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Dwight Ceresola, Vice Chair 15t District
Kevin Goss, 2" District
Sharon Thrall, 3™ District
Greg Hagwood, 4" District
Jeff Engel, Chair 5" District

AGENDA FOR REGULAR MEETING OF June 1, 2021 TO BE HELD AT 10:00 A.M.
IN THE BOARD OF SUPERVISORS ROOM 308, COURTHOUSE, QUINCY, CALIFORNIA

www.countyofplumas.com

AGENDA

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three Tuesdays of
each month, and your interest is encouraged and appreciated.

Any item without a specified time on the agenda may be taken up at any time and in any order. Any member of
the public may contact the Clerk of the Board before the meeting to request that any item be addressed as early
in the day as possible, and the Board will attempt to accommodate such requests.

Any person desiring to address the Board shall first secure permission of the presiding officer. For noticed
public hearings, speaker cards are provided so that individuals can bring to the attention of the presiding officer
their desire to speak on a particular agenda item.

Any public comments made during a regular Board meeting will be recorded. The Clerk will not interpret any
public comments for inclusion in the written public record. Members of the public may submit their comments in
writing to be included in the public record.

CONSENT AGENDA: These matters include routine financial and administrative actions. All items on the
consent calendar will be voted on at some time during the meeting under “Consent Agenda.” If you wish to have
an item removed from the Consent Agenda, you may do so by addressing the Chairperson.

need special assistance to participate in this meeting please contact the Clerk of the Board at (530) 283-
6170. Notification 72 hours prior to the meeting will enable the County to make reasonable
arrangements to ensure accessibility. Auxiliary aids and services are available for people with
disabilities.

“ REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if you




STANDING ORDERS

Due to the Coronavirus disease (COVID-19) Public Health Emergency, dated March 16, 2020, the County of
Plumas is making several changes related to Board of Supervisors meetings to protect the public's health and
prevent the disease from spreading locally.

California Governor Gavin Newsom issued Executive Order N-29-20 on March 17, 2020, relating to the
convening of public meetings in response to the COVID-19 pandemic.

Pursuant to the Executive Order, and the Governor’'s temporary partial exemptions to the Brown Act, and to
maintain the orderly conduct of the meeting, the County of Plumas members of the Board of Supervisors may
attend the meeting via teleconference or phone conference and participate in the meeting to the same extent
as if they were physically present. Due to the Governor’'s temporary, partial exemption to the Brown Act, the
Boardroom will be open to the public but subject to social distancing requirements, which limit the number of
people that may enter to 25% of room capacity. Those that wish to attend the Board meeting, will be required
to wear a face covering, as required by the local Public Health Officer order. The public may participate as
follows:

Live Stream of Meeting
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE

ZOOM Participation

The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming

at: https://zoom.us/j/948758678507?pwd=SGISeGpLVGIWQWRSNNUM25mczIvZz09 or by phone at: Phone
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352

Public Comment Opportunity/Written Comment

Members of the public may submit written comments on any matter within the Board’s subject matter
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments
will be entered into the administrative record of the meeting.

Members of the public are strongly encouraged to submit their comments on agenda and non-agenda items
using e-mail address Public@countyofplumas.com

10:00 AM. CALL TO ORDER/ROLL CALL

PLEDGE OF ALLEGIANCE

ADDITIONS TO OR DELETIONS FROM THE AGENDA

PUBLIC COMMENT OPPORTUNITY

Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.
However, California law prohibits the Board from taking action on any matter which is not on the posted
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
Brief announcements by, or brief reports on their activities by County Department Heads
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1.

ACTION AGENDA

PUBLIC HEALTH AGENCY - Dr. Satterfield
Report and update on COVID-19; receive report and discussion

CONSENT AGENDA

These items are expected to be routine and non-controversial. The Board of Supervisors will act upon
them at one time without discussion. Any Board members, staff member or interested party may request
that an item be removed from the consent agenda for discussion. Additional budget appropriations and/or
allocations from reserves will require a four/fifths roll call vote.

A) CLERK OF THE BOARD
Approve Board minutes for May 2021

B) BOARD OF SUPERVISORS

1.

Approve and authorize the Chair to sign letter to the Department of Transportation (Caltrans) for
encroachment permit (Christian Encounters Ministries: 39" Annual Agony Ride in the Sierra Valley,
July 23-24, 2021) View Item

Approve and authorize the Chair to sign letter to the Department of Transportation (Caltrans) for
encroachment permit Chester/ Lake Almanor area (Mile High 100 Cycling Event, June 19, 2021)
View Iltem

Approve and authorize the Chair to sign letter to the Department of Transportation (Caltrans) for
encroachment permit Chester/ Lake Almanor area for The 4t of July Parade Event (Lake Almanor
Chamber of Commerce, July 4, 2021) View lItem

C) BEHAVIORAL HEALTH

1.

Approve and authorize the Chair to sign First Amendment to Agreement between Plumas County
and Environmental Alternatives Family Services, to provide housing, specialty mental health
services and case management; due to high demand compensation amount to increase from
$636,000.00, not to exceed $726,000.00; approved as to form by County Counsel View Item
Approve and authorize the Chair to sign First Amendment to Agreement between Plumas County
and Restpadd Health Corporation Red Bluff, to provide recovery services; Due to high demand
compensation amount to increase from $50,000.00, not to exceed $65,000.00; approved as to form
by County Counsel View ltem

Approve and authorize the Chair to sign Amendment No. 3, to Memorandum of Understanding
(MOU), between Plumas County and California Health and Wellness; to extend the term through
June 30, 2023; approved as to form by County Counsel View ltem

Authorize Behavioral Health Director, to sign First Amendment to the 2019/2021 Memorandum of
Understanding (MOU) between Plumas County and Yolo County Health and Human Services; to
extend the date to December of 2021; approved as to form by County Counsel View ltem
Adopt and ratify Resolution to authorize the Director of Behavioral Health to sign any documents
pertaining to Agreement No. 20-10192, as Plumas County Designee, for the State of California
Department of Health Care Services; approved as to form by County Counsel View ltem
Approve and authorize the Chair to sign an agreement between Plumas County and Roundhouse
Council, to continue to work with local Native American youth, families, and elders; not to exceed
$50,000.00; approved as to form by County Counsel View Item

Approve and authorize the Chair to sign an agreement between Plumas County and Plumas Rural
Services for Child Mental Health Services; not to exceed $75,000.00; approved as to form by
County Counsel View Item
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D)

F)

H)

8. Approve and authorize the Chair to sign an agreement between Plumas County and Plumas Rural
Services, for client support and homeless prevention; not to exceed $286,113.00 View Item

9. Approve and authorize the Chair to sign an agreement between Plumas County and Plumas Rural
Services, for the Girls Rite Youth Prevention program; Not to exceed $18,822.00; approved as to
form by County Counsel View ltem

10. Approve and authorize the Chair to sign an agreement between Plumas County and Maria Assunta
Vicini, Tai Chi Instructor; not to exceed $16,000.00; approved as to form by County Counsel
View Item

11. Approve and authorize the Chair to sign an agreement between Plumas County and Public Health
Agency — Veteran’s Outreach, to increase Veterans’ connectedness and support within the
community; not to exceed $50,000.00 approved as to form by County Counsel View ltem

12. Approve and authorize the Chair to sign an agreement between Plumas County and Plumas
County Public Health Agency Senior Connections; to provide opportunity to screen homebound
seniors for early signs of depression or other mental iliness; not to exceed $65,000.00; approved as

to form by County Counsel View Item

13. Approve and authorize the Chair to sign an agreement between Plumas County and Crestwood
Behavioral Health; not to exceed $110,000.00; approved as to form by County Counsel

View ltem

BUILDING DEPARTMENT

1. Approve and authorize the Chair to sign contract between Plumas County and David Humphrey,
dba Crescent Tow and repair, under the Abandoned Vehicle Abatement Program; not to exceed
$10,000.00; approved as to form by County Counsel View ltem

2. Approve and authorize the Chair to sign contract between Plumas County and Joshua’s Ironworks
Inc., dba Ron’s Tow Service for towing services under the Abandoned Vehicle Abatement Program;

not to exceed $10,000.00; approved as to form by County Counsel View ltem

ELECTIONS
Certify Election results of Hamilton Branch Fire Protection District Special Tax Election held on May 4,
2021 View Item

ENVIRONMENTAL HEALTH

1) Adopt Resolution authorizing annual submittal of Solid Waste Local Enforcement Agency (LEA)
grant for FY 2021-22, and authorize the Director of Environmental Health to sign various
assurances as the Board of Supervisors designee; approved as to form by County Counsel
View Item

2) Authorize the Interim Director of Environmental Health to utilize the 4-10 hour per day work
schedule for Environmental Health Specialists, Hazardous Material Specialist, and / or Technicians,
as standard work schedules, and as flexed schedules for some, as deemed necessary
View Item

FACILITY SERVICES & AIRPORTS
Approve and authorize the Chair to sign agreement between Plumas County and DBT Transportation
Services, LLC, for Automated Weather Observing Systems maintenance, inspection and repair; not to

exceed $21,200.00; approved as to form by County Counsel View ltem

FAIRGROUNDS
Authorize the Fairgrounds Director to purchase fixed asset, not to exceed $16,484.00 (Commercial
Heating & Air Unit for the Tulsa Scott Pavilion); previous unit failed in late winter during vaccination

clinics; The Health Department has agreed to pay for new unit and installation View Item
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) PLUMAS COUNTY OFFICE OF EDUCATION
Approve and authorize the Chair to sign Certification of Plumas County Early Education & Child Care
Council (Local Planning Council) annual child care funding zip code priorities for 2021-2022

View ltem

J) PROBATION
1) Approve and authorize the Chair to sign agreement between Plumas County and Bl Correctional
Services Inc. for monitoring technologies and services for juveniles, parolees, probationers, pretrial
defenders, and undocumented persons involved in the U.S. immigration court process; not to
exceed $35,000.00; approved as to form by County Counsel View ltem
2) Approve and authorize the Chair to sign agreement between Plumas County and DeMartile
Automotive to provide general mechanic services for all Department of Probation cars and trucks;

not to exceed $12,000.00; approved as to form by County Counsel View Iltem

K) PUBLIC HEALTH
Approve and direct the Chair to sign a Subcontract, First Amendment between Plumas County and
Strategies by Design, for evaluation activities related to the Tobacco Use Reduction and Prevention

Program; not to exceed $101,124.50; approved as to form by County Counsel View Item

L) PUBLIC WORKS
Approve and authorize the Chair to sign Amendment No. 1 to the Professional Services Agreement
between Plumas County and Quincy Engineering, Inc., for final design phase engineering services for
the Blairsden-Graeagle Bridge Replacement project; to extend the original contract date; approved as

to form by County Counsel View Item

M) SOCIAL SERVICES
Accept bid for one new vehicle from Quincy Auto Sales, not to exceed $42,000.00, and authorize the

Director of Social Services to sign all documents related to the purchase View Item

LOST SIERRA CHAMBERS OF COMMERCE — Presentation by Richard Aiple

How hospitality will drive the desired growth in Plumas County, while preserving our natural habitat and
wild spaces; revisit Ordinance No. 90-741, with regards to Chambers suggestion for the County to budget
$200,000.00 from TOT revenues in the next 12 months, as an investment to fund two (2) of the “Regional”

Chamber of Commerce Groups; discussion and possible action View Item

DEPARTMENTAL MATTERS

A) FACILITY SERVICES & AIRPORTS — Keven Correira
Authorize Facility Services and Airports to recruit and fill, funded and allocated, 1.0 FTE Building and
grounds Maintenance Worker I/ll, created by Resolution No. 21-8566, adopted by the Board of

Supervisors on March 2, 2021; discussion and possible action View ltem

B) HUMAN RESOURCES — Nancy Selvage
Adopt a Resolution ratifying the Memorandum of Understanding between the County of Plumas and
the Bargaining Unit of Crafts & Trades represented by the Operating Engineers Local #3; discussion

and possible action Roll call vote View Item
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C) PLANNING — Tracy Ferguson
1) Authorize the Planning Department to recruit and fill, funded and allocated, 1.0 FTE Assistant/
Associate/ Senior Planner, created by resignation; discussion and possible action View ltem
2) Presentation regarding proposed State minimum Fire Safe Regulations 2020; discussion and
possible Board direction to staff View Item

D) PUBLIC WORKS - John Mannle
1) Authorize Public Works/ Road Department to recruit and fill, funded and allocated, 1.0 FTE PW
Maintenance Worker position in the Chester Maintenance District, created due to retirement;
discussion and possible action View Item
2) Authorize Public Works/ Road Department to recruit and fill, funded and allocated, 2.0 FTE, in the
Quincy Maintenance District; One Lead Maintenance Worker position, created by retirement; one
Maintenance Worker position, created by resignation; discussion and possible action View Item

E) SOLID WASTE — John Mannle
Authorize payment of two invoices dated 04/01/2020 and 05/04/2020 totaling $2,223.75, without a
contract, to R3 Consulting Group for professional specialty services; discussion and possible action
View Item

F) COUNTY ADMINISTRATOR — Gabriel Hydrick

1) Approve and authorize the Chair to sign agreement between Plumas County and Feather River
Tourism Management District (FRTMD); to provide projects, programs, and activities that benefit
businesses within FRTMD, in accordance with the FRTMD Management District Plan; approved as
to form by County Counsel; discussion and possible action View ltem

2) County Administrator to provide updates regarding possible funding for Feather River Tourism
Association’s request for start-up fees; discussion and possible action; View ltem

3) Updates from the County Administrator regarding the American Rescue Plan Act; discussion and
possible direction View ltem

5. BOARD OF SUPERVISORS
A. Correspondence
B. Weekly report by Board members of meetings attended, key topics, project updates, standing
committees and appointed Boards and Associations
C. APPOINTMENTS
1) Appoint Carol Morganroth to the Chester Cemetery District, and permission to increase the number
of their Board members from 3 to 5; discussion and possible action
2) Accept Airport Land Use Commission Airport Manager, Kevin Correira’s appointee Matthew
Samuelson, to fill vacancy; discussion and possible action

6. CLOSED SESSION
ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

A. Conference with Legal Counsel: Existing litigation pursuant to Subdivision (d) (1) of Government Code
§54956.9 (Workers Compensation Case No. TIBV-600185)

B. Conference with Legal Counsel: Existing litigation — Tiffany Wagner, Plaintiff, v. County of Plumas, et al.,
Defendants, United States District Court, Eastern District of California, Case No. 2:18-cv-03105-KMJ-DMC

C. Conference with Legal Counsel: Existing litigation — Roxanne Jeskey, Petitioner vs. County of Plumas,
Respondent, Superior Court of California, Plumas County, Case No. CV20-00173
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D. Conference with Legal Counsel: Initiating litigation pursuant to Subdivision (c) of Government Code
Section 54956.9

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

ADJOURNMENT
Adjourn meeting to Tuesday, June 8, 2021, Board of Supervisors Room 308, Courthouse, Quincy, California
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P.O. Box 1022
Grass Valley, CA 95945

Christian
Encounter christianencounter.org
I Ranch 530.208.0877

Board Chair,

Christian Encounter Ministries is planning our 39th annual Agony ride in the Sierra Valley July
23-24, 2021, As in the past few years, Caltrans will require a letter of resolution from Plumas
County for our use permit for Hwys 49 and 70. I've attached a copy of this letter on our
letterhead, the packet that | am sending to the Plumas County Dept-of Public Works, and a letter
of approval from the Plumas County Health Department. .

Please send a Plumas County letter of resolution for the Agony Ride to me at:

caryn@christianencounter.org

or

Caryn Galeckas

Christian Encounter Ministries
PO Box 1022

Grass Valley, CA 95945

Thank you very much for your assistance.

WW

Caryn Galeckas
Office Manager
Christian Encounter Ministries

RESTORING BROKEN LIVES
ECFA |




Christian Encounter Ministries
Agony Ride, July 23-24, 2021
Operating Plan

We expect to have 70-80 riders. The ride is scheduled to begin at 1:00 p.m. on July 23 and end
at 1:00 p.m. on July 24. We plan to begin the ride in Loyalton, following a three-leg route. For
the first leg, the riders will travel north on A24, turn right on Dyson Lane, turn left on Hwy. 49
for approximately three miles, and turn right on Hwy. 70 for approximately 200 yards to the
SAG station at the Vinton Grange. On the second leg, the riders will leave the Grange via Ede
street, turn left on Hwy. 49, turn right on Dyson Lane, then go straight on A24 to Feather River
Land Trust property, at the Maddelena cattle shoot, approximately 2 miles south of Highway 70.
Leg three has the riders return to Loyalton, remaining on A24 the entire way. They will then
repeat this route for the entire 24 hours.

Riders are required to wear helmets and orange reflective vests, and are instructed to obey traffic
laws. They are also required to have white headlights, red tail lights, and reflectors in
compliance with CA vehicle code section 21201 if riding at night. Signs are posted along the
highway warning vehicles of the event and reminding riders to stay single file. Riders must
check in at each SAG station. Several roving vehicles will also be available to monitor and
assist the riders. Pavement markings to warn riders of hazards and mark directions will be done
with spray chalk. In addition to the roving vehicles, we expect to have 30-40 volunteers manning
each SAG station.
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May 12, 2021
To whom it may concern,

The Agony Ride hosted by Christian Encounter Ranch on July 23-24, 2021, has heen approved
based on using the following plans:

e The Agony 2021 Operating Plan under COVID-19 restrictions
e COVID-19 Guidance: Community Sporting kvents
e USA Cycling COVID-18 Plan

Kindly note that this approval is done 50 with the current restrictions in place by the State of
California. There are many unknowns and, in the event that Plumas County would move to a
more restrictive tier or if other more restrictive measures are put in place that are relevant to
this type of event, Plumas County Public Health Agency (PCPHA) would re-evaluate the approval
of the event. However, recent stgte announcements are in the direction of less restrictive rather
than more restrictive.

Christian Encounter Ranch should check in with PCPHA for a COVID-19 update a minimum of 30
days before the event (but no more that 45 days).

if there are any questions, please don’t hesitate to reach out.

Zachary Gately, MPH

Business Liaison and Infection Preventionist
plumas County Public Health Agency

270 County Hospital Road, Suite 206
Quincy, California 95971

(530) 283-6113 Desk
zacharygately@countyofpﬁumas.com

390 County Hos feryd Caiip P0G . L L ,
@ “(,) L”L‘m} ’3. ?ilm,};”}i Rd Suite 206 @ i'si.%’_;‘n,fge,"’%;i%r)i,}'si;?‘f:‘)z_H.m&’g:%i:«:)%?;;"g)%iiﬁjsi5<:‘§‘&&3;2M'i
Ouincy, California 95971 =




BOARD OF SUPERVISORS

DWIGHT CERESOLA, DISTRICT 1
KEVIN GOSS, DISTRICT 2
SHARON THRALL, DISTRICT 3
GREG HAGWOOD, DISTRICT 4
JEFF ENGEL, DISTTRICT 5

June 1, 2021

Department of Transportation (Caltrans)
Attn: Permits Engineer

1000 Center Street

Redding, CA 96001

Attention Permits Engineer

Subject: Encroachment Permit Request
CHRISTIAN ENCOUNTER MINISTRIES
39™ Annual Agony Ride in the Sierra Valley on July 23-24, 2021
Plumas County, California

This letter acknowledges that Plumas County Board of Supervisors has been
notified of the above captioned event. The Board of Supervisors has no objection to

issuance of an event permit by Caltrans.

Sincerely,

Jeff Engel, Chair

Cc: Plumas County Director of Public Works

520 MAIN ST., ROOM 309 = QUINCY, CALIFORNIA 95971 = (530) 283-6170 = FAX (530) 283-6288



*
DISTRIp;

5/1921

To Whom It May Concern:,

I am the 2021 event director for the annual Mile High 100 cycling event in the Chester/Lake Almanor area.
The event this year is again being managed by the Almanor Recreation and Parks District. We are in the
process of obtaining permits for this year's event, and [ am seeking a letter of support from the Plumas
County Board of Supervisors in order to apply for permits from Plumas County and the Department of
Transportation.

This event requires an additional letter of support from the Dept. of Public Health this year (DOT
requirement prior to permit issuance), to address the proper Covid restrictions and modifications which will
need to be in place.

The event date this year is June 19, 2021 (Always the Saturday of Father’s Day weekend), and the route is
unchanged from previous years (this is the 38th year of the event). A route map is attached.

Course marking, signage, and traffic controls will be the same as in previous years.

Please let me know if any more information is needed to obtain a letter of support from the Plumas County
Board of Supervisors. A letter can be mailed to me at the address below, or sent via email to
milehighcentury@gmail.com.

Thank you,

7

Randy Robbins

Mile High 100

695-280 Gold Run Road
Susanville, CA 96130

ZR2
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BOARD OF SUPERVISORS

DWIGHT CERESOLA, DISTRICT 1
KEVIN GOSS, DISTRICT 2
SHARON THRALL, DISTRICT 3
GREG HAGWOOD, DISTRICT 4
JEFF ENGEL, DISTTRICT §

June 1, 2021

Department of Transportation (Caltrans)
Attn: Permits Engineer

1000 Center Street

Redding, CA 96001

Attention Permits Engineer

Subject: Encroachment Permit Request
MILE HIGH 100
Mile High 100 Cycling event on June 19, 2021
Chester/ Almanor, California

This letter acknowledges that Plumas County Board of Supervisors has been
notified of the above captioned event. The Board of Supervisors has no objection to
issuance of an event permit by Caltrans.

Sincerely,

Jeff Engel, Chair

Cc: Plumas County Director of Public Works

520 MAIN ST., ROOM 309 = QUINCY, CALIFORNIA 95971 ~ (530) 283-6170 ~ FAX (530) 283-6288



OFFICERS

Susan Bryner
President

Christi Chase
Vice President

Ryan Newell
Secretary

Chelssa Outland
Treasurer

DIRECTORS

Carol Franchetti

Tom McGowan

Sharon Roberts
Erica Sherod
Matt Staggs

Tina Davis
Executive Director
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LAKE ALMANOR AREA CHAMBER OF COMMERCE

May 25, 2021

Plumas County
520 Main St., Room 309
Quincy, CA 95971

RE: Approval of plans for July 4th Parade

Dear Plumas County,

The Lake Almanor Area Chamber of Commerce will be the lead organization in
the presentation of the 4th of July Parade in Chester. We are beginning the
process of our road encroachment applications with Caltrans. We require
approval from Plumas County for the application to proceed. We request to
have a place on the June 8, 2021 agenda for Board of Supervisors approval.

The July 4th event will be held on July 4, 2021 and will follow the same routes
used for the past several years, detailed on the map included with this letter.
We request road closure begin at 9:30 for approximately two (2) hours.

The Plumas County Public Health Agency notes that as of June 15, 2021 the
Beyond the Blueprint plan for Covid-19 restrictions and limitations will allow for
all sectors to return to normal activity. The Lake Almanor Chamber will post
signage reminding attendees that vaccination against Covid-19 is
recommended and to continue wearing masks and socially distancing
themselves if they are not vaccinated or have concerns.

We are looking forward to a great event for the community and the area. We
appreciate past support from the Plumas County Sheriff's Department and look
forward to your support this year.

Sincerely,

Tina R. Davis, Executive Director
Lake Almanor Area Chamber of Commerce

278 Main Street P.O. Box 1198 = Chester, CA 96020
530-258-2426
www.lakealmanorarea.com = info@lakealmanorarea.com
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PLUMAS COUNTY BEHAVIORAL HEALTH SERVICES

270 County Hospital Road, Ste 109, Quincy, CA 95971
(530) 283-6307 FAX (530) 283-6045

Tony Hobson Ph.D., Director

DATE: June 1, 2021
TGk Honorable Board of Supervisors
FROM: Tony Hobson Ph.D., Behavioral Health Directoréj

SUBJECT:. Consent Agenda

Recommendation

1. ltis respectfully requested the Board of Supervisors approve and authorize the board
chair to sign FY 2020/21 First Amendment to Agreement with Environmental Alternatives.

2. Itis respectfully requested the Board of Supervisors approve and authorize the board
chair to sign FY 2020/21 First Amendment to Agreement with Restpadd Health Corporation
Red Bluff.

3. Itis respectfully requested the Board of Supervisors approve and authorize the board
chair to sign FY 2021/23 Amendment Number Three to Memorandum of Understanding
Between California Health and Wellness, a health maintenance organization, and Plumas
County through Behavioral Health.

4. It is respectfully requested the Board of Supervisors approve and authorize Behavioral
Health Director Tony Hobson PH.D., to sign First Amendment to the 2019/2021
Memorandum of Understanding Agreement between the County of Yolo Health and Human
Services, and Plumas County.

5. Approve and authorize Chair to sign Resolution Agreement Number 20-10192 for the
State of California Department of Health Care Services Mental Health Services Division, and

Plumas County

BACKGROUND AND DISCUSSION:

1. First Amendment to Agreement with Environmental Alternatives Family Services,
(EA), and Plumas County for FY 2020/21 in which EA agrees to provide housing,
specialty mental health services and case management services. Due to the high
demand in providing these specialty services to Plumas County, there is a need to
increase the compensation amount from $636,000.00 to $726,000.00. This First
Amendment to Agreement has been approved to form by County Counsel.



2. First Amendment to Agreement with Restpadd Health Corporation, Red Bluff and
Plumas County for FY 2020/21 in which Restpadd agrees to provide recovery services.
Due to the high demand for these services there is a need to increase the compensation
amount from $50,000.00 to $65,000.00. This First Amendment to Agreement has been
approved to form by County Counsel.

3. Amendment Number Three is an addendum for the purpose of extending the term
of the Memorandum of Understanding in place with Plumas County and California
Health and Wellness through June 30, 2023. July 1, 2017, the State of California
adopted the Managed Care Final Rule, seeking to align Medicaid with Medicare
Advantage and Exchange regulations, which required the California Health and
Wellness Plan to execute a Memorandum of Understanding with county departments
for alcohol and substance use disorder treatment services defining specific roles and
responsibilities. This Amendment Number Three has been approved to form by County
Counsel. Behavioral Health has provided the Board Clerk with a copy of the Original
MOU, Amendment Number One, Amendment Number Two for desk reference. This
Amendment Number Three has been approved to form by County Counsel.

4. Purpose of the First Amendment is to amend the Memorandum of Understanding in its
entirely, this First Amendment will replace the current MOU. First Amendment will extend
date to December 2021 allowing more time in establishing the terms and conditions of the
Data Driven Recovery Project. Yolo County will take the lead of this Mental Health Services
Act funded initiative. The goal is to develop a project charter collecting relevant data and
placing together the necessary resources and coordination to stakeholders and decision
makers the essential information so they may have a maximum impact on understanding
the prevalence of behavioral health issues of those in the criminal justice systems, develop
strategies for positive impacts and increasing connection between behavioral clients and
treatment. Behavioral Health has provided the Board Clerk with a copy of 2019 MOU for
desk reference. This First Amendment to Agreement has been approved to form by County
Counsel.

5. Respectfully requesting Board approve Resolution authorizing Director Tony Hobson to
sign any documents pertaining to the State of California Department of Health Care
Services Mental Health Services Division Drug Medi-Cal. This Agreement will set forth the
conditions and requirements for the purpose of identifying and providing for covered Drug
Medi-Cal services for substance use treatment. This Resolution has been approved to form
by County Counsel.

FINANCIAL IMPACT: There are no General Fund revenue involved in these matters. Any
costs associated with these matters are covered by a combination of Federal and State
funds.
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FIRST AMENDMENT TO AGREEMENT

BY AND BETWEEN
PLUMAS COUNTY AND ENVIRONMENTAL ALTERNATIVES

This First Amendment to Agreement is made on April 1, 2021, between PLUMAS
COUNTY, a political subdivision of the State of California and Environmental Alternatives
who agrees as follows:

1. Recitals: This Amendment is made with reference to the following facts and
objectives:

a. PLUMAS COUNTY and Environmental Alternatives have entered a written
Agreement dated, April 1, 2021, in which Environmental Alternatives,
agree to provide housing, specialty mental health services, and case
management services to Plumas County.

b. Due to the high demand to provide housing, mental health services and
case management services there is a need to increase the compensation
amount from six hundred thirty-six thousand dollars $636,000.00) to seven
hundred and twenty sixty thousand ($726,000.00)

2. Amendments: The parties agree to amend the Agreement as follows:
a. Paragraph #2 is amended to read as follows:

c. Compensation. County shall pay Contractor for services provided to
County pursuant to this Agreement in the manner set forth in Exhibit B,
attached hereto. The total amount paid by County to Contractor under this
Agreement shall not exceed seven hundred and twenty sixty thousand
($726,000.00)

b. Exhibit B Attached

3. Effectiveness of Agreement: Except as set forth in this First Amendment of
Agreement, all provisions of the Agreement effective on date of execution, shall
remain unchanged and in full force and effect.

Term. The term of this Agreement commences on date of execution and
shall remain in effect through June 30, 2021, unless terminated earlier
pursuant to this Agreement.



CONTRACTOR:
Environmenta! Alternatives, a California
Corporation

By:
Name: Melody King

Title: Chief Executive Officer
Date signed:

CONTRACTOR:

By:
Name: Jerome Dorris

Title: Chief Financial Officer
Date signed:

COUNTY:
County of Plumas. A political subdivision
of the State of California

By:
Name: Tony Hobson, Ph.D.,
Title: Director

Date signed:

APPROVED AS TO CONTENT:

By:
Name: Jeff Engel

Title: Chair, Board of Supervisors
Date signed:

ATTEST:

By:
Heidi Putman
Clerk of the Board of Supervisors

Approved as to form:

511212021

Gretchen Stuhr
Plumas County Counsel
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FIRST AMENDMENT TO AGREEMENT

BY AND BETWEEN
PLUMAS COUNTY AND RESTPADD HEALTH CORPORATION, RED BLUFF

This First Amendment to Agreement is made on April 9, 2021 between PLUMAS
COUNTY, a political subdivision of the State of California and Restpadd Health
Corporation, Red Bluff who agrees as follows:

1 Recitals: This Amendment is made with reference to the following facts and
objectives:

a) PLUMAS COUNTY and Restpadd Health Corporation, Red Bluff have
entered a written Agreement dated, July 1, 2020, in which Restpadd
Health Corporation, Red Bluff agreed to provide recovery services to
Plumas County

b) Due to the demand for services there is a need to increase the
compensation amount from Fifty thousand dollars ($50,000.00) to Sixty-
Five Thousand Dollars ($65,000.00)

2. Amendments: The parties agree to amend the Agreement as follows:
a. Paragraph #2 is amended to read as follows:

Compensation. County shall pay Contractor for services provided to County
pursuant to this Agreement in the manner set forth in Exhibit B, attached
hereto. The total amount paid by County to Contractor under this Agreement
shall not exceed Sixty-Five Thousand ($65,000.00)

b. Exhibit B Attached

3. Effectiveness of Agreement: Except as set forth in this First Amendment of
Agreement, all provisions of the Agreement effective on date of execution, shall
remain unchanged and in full force and effect.

Term. The term of this Agreement commences on date of execution and

shall remain in effect through June 30, 2021, unless terminated earlier
pursuant to this Agreement.
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IN WITNESS WHEREOFE, this Agreement has been exccuted as of the date set forth

below.

CONTRACTOR:

By:

Name: Mark Montgomery, Psy. L.

Title: Executive Director
Date signed:

CONTRACTOR:

By:
Name: April Cordova
Title: Chief Financial Officer
Date signed:

COUNTY:

County of Plumas, a political subdivision of

the State of California

By
Name: Tony Hobson, Phuby.,
Title: Behavioral Health Director
Date signed:

APPROVED AS TO CONTENT:

Name: Jeff Engel
Title: Chair, Board of Supervisors
Date signed:

ATTEST
By . e
Name: Heidi Putnam

Title: Clerk, Board of Supervisors
Dale signed:

APPROVED AS TO FORM:
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EXHIBIT B - FEE SCHEDULE
DAILY ALL-INCLUSIVE RATES

Fiscal year 2020/2021 Rates

ADULTS
Adult patients admitted to Restpadd Health Corporation located at 925 Walnut Street in Red
Bluff, California, 96080 shall pay the all-inclusive rate of $970.00 per day, excluding the day of

discharge.

CHILDREN/YOUTH
Children/Youth patients admitted to Restpadd Health Corporation located at 925 Walnut Street

in Red Bluff, California, 96080 shall pay the all-inclusive rate of $ 1275.00 per day, excluding
the day of discharge

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.

,,,,,,,
- L
P
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AMENDMENT NUMBER THREE
MEMORANDUM OF UNDERSTANDING BETWEEN

CALIFORNIA HEALTH & WELLNESS AND PLUMAS COUNTY DEPARTMENT OF BEHAVIORAL HEALTH

This Amendment Number Three (“Amendment”) to the Memorandum of
Understanding between California Health & Wellness (“CH&W"), a health maintenance
organization, and County of Plumas through its Department of Behavioral Health
(“COUNTY"), a mental health plan, shall take effect as of the date of this notice as an
amendment required by the State of California.

WHEREAS, CH&W and COUNTY are parties to the Memorandum of Understating
dated July 1, 2018, (the “MOU"); and

WHEREAS, the MOU expires on lune 30, 2021.

NOW, THEREFORE in consideration of foregoing, the MOU shall be amended as
follows:

1. Extend the term of the MOU through June 30, 2023.

2. Transportation Invoicing Documents, FW-9 and Vendor Master Maintenance
Form, shall continue as MOU attachments.

3, Capitalized terms used in this Amendment and not otherwise defined herein shall
have the same meaning in the MOU. All other terms and conditions of the MOU
not inconsistent with this Amendment shall remain in effect.



IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the date set forth beneath

their respective signatures.

California Health and Wellness Plan

Signature:

County of Plumas

Signature:

Print Name: Martha Santana-Chin

Print Name: Tony Hobson, PhD.

_Title: Government Programs Officer

Title: Behavioral Health Director

Date:

Date:

Signature:

Print Name: Jetf Engel

Title: Board Chair, Plumas County Board of
Supervisors
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FIRST AMENDMENT

This First Amendment (First Amendment) to the Memorandum of Understanding (MOU) is made and
entered into as of the last date signed below between the County of Yolo, via its Health and Human Services
Agency, and the County of Plumas, via its Behavioral Health Department, herein referred to as “the Parties,”
for the Data Drive Recovery Project as stated below.

WHEREAS, on or about September 29, 2019, the Parties entered into a Memorandum of
Understanding regarding the Data Drive Recovery Project (MOU); and

WHEREAS, the Parties now mutually agree to amend the MOU in its entirety, via this First
Amendment, by replacing the MOU with this First Amendment.

NOW, THEREFORE, IT 1S HEREBY AGREED AS FOLLOWS:

MEMORANDUM OF UNDERSTANDING
BETWEEN THE COUNTY OF YOLO ANDCOUNTY OF PLUMAS

1. Parties.  This Memorandum of Understanding (hereinafter referred to as “MOU”) is made and
entered into by and between the County of Yolo, for and on behalf of the Yolo County Health and Human
Services Agency (hereinafter referred to as “Yolo™), whose address is 137 N. Cottonwood Street,
Woodland, CA 95695, and the County of Plumas, for and on behalf of the Plumas County Behavioral Health
Department (hereinafter referred to as “Plumas”), whose address is 270 County Hospital Rd., #109, Quincy,
CA 95971, herein collectively referred to as “the Parties.”

2. Purpose. The purpose of this MOU is to establish the terms and conditions under which the Data
Driven Recovery Project (hereinafter referred to as “DDRP”) will function. With HHSA as the lead entity
of a Mental Health Services Act (MHSA) funded initiative, each participating county Behavioral Health
Department agrees to develop a project charter as well as put the necessary resources and coordination into
bringing together stakeholders and decision makers to have maximum impact on a) understanding the
prevalence of behavioral health issues of those in the criminal justice system, b) developing strategies for
positive impact on these issues, and ¢) increasing the connection between behavioral clients and treatment.

3. Term of MOU. This MOU is effective on the last date signed and executed by the duly authorized
representatives of the Parties to this MOU and shall remain in full force and effect until December 31, 202 1.
This MOU may be terminated, without cause, by either party upon thirty (90) days’ written notice, which
notice shall be delivered by hand or by certified mail to the address listed above.

4. Responsibilities of Plumas.

A. In consultation with Yolo and O’Connell Research, Plumas will develop a DDRP Project Charter
and Work Plan (“DDRP County Work Plan”) within 120 days of entering into this MOU. The DDRP
County Work Plan will be used to match Plumas’s resources and priorities with DDRP resources and
priorities.

B. There are one-time DDRP funds (“DDRP funds™) available to participating counties upon approval
of their DDRP County Work Plan. DDRP funds are available to participating counties to support
staffing for the DDRP or the development of pilot programs shown to have promise from the data
analysis as demonstrated through the DDRP County Work Plans. Thesc expenses would be developed
in the context of each DDRP County Work Plan. In order to access the DDRP funds, the DDRP County
Work Plan must be approved by Yolo as the lead entity.

Examples of areas that participating counties may use the DDRP funds for are projects to bring in
relevant data around program design from multiple stakeholders; piloting projects that tend to be hard
to fund across agencies; and/or internal project management to overcome internal barriers. Key
expenses that may be reimbursed, include but are not limited to:

MOU Between Yolo County Health and Human Services Agency and County of Plumas DDRP Project FY2020-21
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Pilot projects that leverage or test findings in the analysis

Development of long-term planning and financial sustainability

Ongoing project management and coordination,

Consulting and coordinating with Boards of Supervisors and County administration,

oo

C. Plumas will be required to utilize local resources during the implementation of this MOU. Plumas
may also request State MHSA Innovation funds, as available, for this purpose.

D. Plumas will have access to O°Connell Research to assist in areas designated in the DDRP County
Work Plan, and to assist in producing deliverables as developed in the DDRP County Work Plan.
O’Connell Research will work collaboratively with participating counties and serve as a point of contact
and continuity across all DDRP participant counties.

E. Plumas is obligated to report progress as well as barriers in implementation of their DDRP County
Work Plan and will develop a timeline for this reporting as a component of their resulting projects.

F. Plumas will participate in a quarterly call with other participating counties in their cohort of DDRP.

5, Responsibilities of Yolo

A. Yolo shall act as the lead entity and fiscal agent for the MOU. Yolo will initiate agreements with
the participating counties.

B. Yolo County shall sub-contract with O’ Connell Research, as the project lead and primary point of
contact for participating county assistance. O’Comnell Research shall provide access to the
administrative, legal, and technical resources to Plumas including those developed during the first
cohort of the project, as well as connect Plumas to existing participating counties.

C. Upon approval of Plumas’s DDRP County Work Plan, Yolo may transfer DDRP funds to Plumas
on @ no less than an annual basis to be used by Plumas in support of its DDRP County Work Plan. This
MOU may be amended to add the requisite funding and related exhibits.

D. Through the DDRP, O’Connell Research shall offer to at least five (3) Participating Counties direct
assistance over the project period in leveraging their existing behavioral health records with other
criminal justice entities including jails, courts, and probation to make more specific, data driven system
design decisions.

6. Entire Agreement

A. The complete MOU shall include the following exhibits and attachmeni(s) attached hereto and
incorporated herein:

Exhibit A - General Terms and Conditions

Exhibit B — Compensation and Payment Terms Yolo and Plumas shall each comply with ail of the
terms and conditions set forth in these exhibits and attachment(s). In the event of any conflict
between any of the provisions of this MOU (including Exhibits and attachments), the provision that
requires the highest level of performance from Yolo’s benefit shall prevail.

B. This MOU constitutes the entire agreement between the Yolo and Plumas and supersedes all prior
negotiations, representations, or agreements, whether written or oral. In the event of a dispute between
the parties as to the language of this MOU or the construction or meaning of any term hereof, this MOU
shall be deemed to have been drafted by the parties in equal parts so that no presumptions or inferences
concerning its terms or interpretation may be construed against any party to this MOU.

7. Signatures.In witness whercof, the Parties to this MOU through their duly authorized representatives
have executed this MOU on the days and dates set out below, and certify that they have read, understood,
and agreed to the terms and conditions of this MOU as set forth herein.

MOU Between Yolo County Health and Human Services Agency and County of Plumas DDRP Project FY2020-21
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COUNTY OF YOLO

Date

By

Ryan Pistochini, Purchasing Manager

Date

By:

Karen Larsen, LMFT, Director
Yolo County Health & Human Services Agency

Approved as to Form:
Philip J. Pogledich, County Counsel

HopelP. Welton, Senior Deplity

COUNTY OF PLUMAS

Date

By .

Approved as to form:

<

51612021

Gretehen Stuhr
Plumas County Counsel

MOU Between Yolo County Health and Human Services Agency a

nd County of Plumas DDRP Project FY2020-21
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EXHIBIT A - GENERAL TERMS AND CONDITIONS

A. Amendments. Either party may request changes to this MOU. Any changes, modifications,
revisions or amendments to this MOU which are mutually agreed upon by and between the parties to this
MOU shall be incorporated by written instrument, and effective when executed and signed by all parties to
this MOU.

B. Severability. Should any portion of this MOU be judicially determined to be illegal or
unenforceable, the remainder of the MOU shall continue in full force and effect, and either party may
renegotiate the terms affected by the severance.

C. Indemnification. Each party shall indemnify, defend, protect, hold harmless, and release the
other, their elected bodies, officers, agents, and employees, from and against any and all claims, losses,
proceedings, damages, causes of action, liability, costs, or expense (including attorneys’ fees and witness
costs) arising from of in connection with, or caused by any negligent act or omission ot willful misconduct
of such indemnifying party. This indemnification obligation shall not be limited in any way by any
limitation on the amount or type of damages or compensation payable to or for the indemnifying party
under workers® compensation acts, disability benefit acts, or other employee benefit acts.

D. Third Party Beneficiary Rights. The parties do not intend to create in any other individual
or entity the status of a third-party beneficiary, and this MOU shall not be construed so as to create such
status. The rights, duties and obligations contained in this MOU shall operate only between the parties to
this MOU and shall inure solely to the benefit of the parties to this MOU. The provisions of this MOU are
intended only to assist the parties in determining and performing their obligations undet this MOU. The
parties to this MOU intend and expressly agree that only each party’s signatory to this MOU shall have any
legal or equitable right to seek to enforce this MOU, to seek any remedy arising out of a party’s performance
or failure to perform any term or condition of this MOU, or to bring an action for the breach of this MOU.

E. Confidentiality/Privacy &Security. Plumas shall protect the confidentiality, privacy, and provide
for the security of protected client information which might be disclosed during the DDRP project, to be in
compliance with all applicable federal and state laws including but not limited to California Welfare and
Institutions Code Sections 5328 et seq., 10850, and 14100 et seq., 42 U.S.C. §1320d,and 45 Code of Federal
Regulations Parts 160, 162, 164 and 205,and the Federal Confidentiality of Substance Abuse Disorder

patient Records laws and regulations, Title 42 of the United States Code §290dd-2 and 42 CFR Part 2.

Yolo and O’Connell Research have entered into a Business Associate/Qualified Service Organization
Agreement. By entering into this MOU, Plumas acknowledges and bears its own risk regarding
confidentiality, privacy, and security of its client information.

Exhibit A—1of 1



EXHIBIT B - COMPENSATION AND PAYMENT TERMS

Yolo as the lead entity will act as the fiscal agent ensuring the Plumas receives the DDRP funding for the
project contemplated by this MOU, as follows:

A. Available DDRP Funds

Any other provision of this MOU notwithstanding the maximum amount of DDRP funds available to
Plumas for the DDRP project shall be no greater than FIFTY THOUSAND DOLLARS ($50,000)
specified as follows:

MOU Term
July 1, 2020
through Total
December 31, 2021
DDRP Funds $50,000 $50,000

B. Method of Payment

1.

Plumas shall submit an invoice to Yolo within thirty (30) days of the execution of this MOU.
Invoices shall be submitted to the Yolo in an electronic format at
HIHSA. AccountsPayable@yvolocounty.org, Plumas shall submit supporting documentation as

requested by the Yolo.

Yolo shall authorize payment by within forty-five (45) days of submission of an appropriate
invoice and any further documentation requested by the Yolo for purposes of this MOU.

In the event that Plumas fails to comply with any provision of this MOU, Yolo may withhold
payment otherwise due Plumas pursuant to this MOU until such noncompliance has been
corrected.

Yolo’s obligation to compensate Plumas pursuant 1o this MOU is contingent upon, and subject
to, the Yolo’s receipt of such funding from the State, and the absence or removal of any
constraints imposed by the State upon such receipt and payment.

Plumas shall use the funds provided by Yolo exclusively for the purposes of performing the
services required by the DDRP project under the DDRP County Work Plan. No funds provided
by Yolo pursuant to this MOU shall be used for any political activity or political contribution.

Should the Parties terminate this MOU, Plumas shall reimburse Yolo with a pro-rated portion
of the funding, within thirty (30) days of termination.

Yolo will demand repayment from Plumas in the event that any expenditure related to Plumas’s
performance under this MOU is subsequently determined disal lowed, regardless of reason. Any
such disallowance related to the current term of this MOU will be due and payable immediately
to the Yolo. Yolo may recoup from Plumas by offsetting any payment otherwise due pursuant
to this MOU.

Exhibit B~ 1 of 1
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RESOLUTION NO. 2021-

RESOLUTION TO ACCEPT CONTRACT AGREEMENT NUMBER 20-10192 FOR THE STATE OF
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES (DHCS) MENTAL HEALTH
SERVICES DIVISION.

The Supervisors of the County of Plumas hereby consent to, adopt, and ratify the following
Resolution:

WHEREAS, DHCS Contract Agreement Number 20-10192 will set forth the conditions and
requirements for the purpose of identifying and providing for covered Drug Medi-Cal services for
substance use treatment.

WHEREAS, Plumas County Behavioral Health’s objective is t0 make substance use treatment
services available to Medi-Cal beneficiaries through utilization of federal and state funds available
pursuant to Title XIX and Title XXI of the Social Security Act for reimbursable covered services
rendered by certified DMC providers.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF SUPERVISORS AS FOLLOWS:

Approve DHCS Contract number 20-10192 from the State of California Department of Health Care
Services for County of Behavioral Health Director to sign any documents pertaining to this Agreement
as the Board’s designee.

The foregoing Resolution was duly PASSED AND ADOPTED by the Board of Supervisors of
the County of Plumas, State of California, at a meeting held on the 1st day of June 2021 by the
following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

Said Resolution to be effective as of the 15t day of June 2021

Signature of Approving Officer

Jeff Engel, Chair
Board of Supervisors



CERTIFICATE OF THE ATTESTING OFFICER

The undersigned, Officer of said Board of Supervisors does hereby attest and certify that the
foregoing Resolution is a true, full and correct copy of a resolution duly adopted at a meeting of the
Board of Supervisors of the County of Plumas which was duly convened and held on the date
stated thereon, and that said document has not been amended, modified, repealed or rescinded
since its date of adoption and is in full force and effect as of the date hereof.

ATTEST:

Signature of Attesting Officer
Heidi Putnam, Clerk of Board of Supervisors




PLUMAS COUNTY BEHAVIORAL HEALTH SERVICES

270 County Hospital Road, Ste 109, Quincy, CA 95971
(5630) 283-6307 FAX (530) 283-6045

Tony Hobson Ph.D., Director

DATE: June 1, 2021
TO: Honorable Board of Supervisors
FROM: Tony Hobson Ph.D., Behavioral Health Directpr/@

SUBJECT: Consent Agenda

Recommendation

1. Itis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign an $50,000.00 Agreement with Roundhouse Council.

2. ltis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $75,000.00 Agreement with Plumas Rural Services Child
Mental Health Services.

3. ltis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $286,113.00 Agreement with Plumas Rural Services-Client
Support and Homeless Prevention.

4. ltis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $18,822.00 Agreement with Plumas Rural Services-Girl’s Rite
Youth Prevention Program.

5. Itis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $16,000.00 Agreement with Maria Assunta Vicini, Tai Chi
Instructor.

6. Itis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $50,000.00 Agreement with Plumas County Public Health
Agency-Veterans Outreach.

7. ltis respectfully requested the Board of Supervisors approve and authorize the
board chair to sign a $65,000.00 Agreement with Plumas County Public Health
Agency-Senior Connections.



8. ltis respecitfully requested the Board of Supervisors approve and authorize the
board chair to sign a $110,000.00 Agreement with Crestwood Behavioral Health.

BACKGROUND AND DISCUSSION:

1. The $50,000.00 Agreement with Roundhouse Council will allow programing to
continue with local Native American youth, families, and elders. Focusing on
reducing negative outcomes that may result from untreated mental illness. This
Agreement has been approved to form by County Counsel. Services are paid out of
the Mental Health Services Act.

2. The $75,000.00 Agreement with Plumas Rural Services for Child Mental health
Services, this program will provide Early and Periodic Screening, Diagnostic and
Treatment Specialty Mental Health Services for full scope Medi-Cal eligible Plumas
County children, ages 3-21. Services are paid out of the Mental Health Services Act.
This Agreement has been approved to form by County Counsel.

3. The $286,113.00 Agreement with Plumas Rural Services for Client Support and
Homeless Prevention. Through Mental Health Services Act funding PRS will provide
client housing and ancillary supports to those who are at the risk of homelessness
and in need of emergency lodging. This Agreement has been approved to form by
County Counsel.

4. The $18,822.00 Agreement with Plumas Rural Services for Girl's Rite Youth
Prevention Program Services, this program will provide prevention services for up to
15 girls, ages 11-18. Girl's Rite provides an all-girl support for building self-
confidence, physical and emotional resiliency, healthy relationships. Services are
paid out of the Mental Health Services Act. This Agreement has been approved to
form by County Counsel.

5. The $16,000.00 Agreement with Maria Assunta Vicini, Tai Chi Instructor, this
program will provide an overall positive approach to improving health through low
impact exercise program open to all citizens in the Portola area. Tai Chi services are
paid out of the Mental Health Services Act.

6. The $50,000.00 Agreement with Plumas County Public Health Agency-Veteran's
Outreach, this program funding will provide staff the opportunity to increase veteran’s
connectedness and support within the community and improve utilization of benefits,
direct services and supportive services that enhance wellness and quality of life by
ongoing outreach, information and education to our Plumas County Veteran
population. Services are paid out of the Mental Health Services Act. This Agreement
has been approved to form by County Counsel.



7. The $65,000.00 Agreement with Plumas County Public Health Agency-Senior
Connections, this program funding will provide staff the opportunity to screen
homebound seniors for early signs of depression or other mental iliness through
home visits. Services are paid out of the Mental Health Services Act. This Agreement
has been approved to form by County Counsel

8. Crestwood Behavioral Health is a psychiatric rehabilitation center and covers a large
demand for mental health wellness and recovery services. This agreement has been
approved to form by County Counsel.

FINANCIAL IMPACT: There are no General Fund dollars involved in this matter. Any costs
associated with this matter are covered by a combination of Federal and State funds.
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political

subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Roundhouse Council, Inc., a California non-profit
corporation (hereinafter referred to as “Contractor”).

The parties agree as follows:

l.

Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed fifty thousand
dollars ($50.000.00). Contractor or subcontractor of Contractor shall not submit a claim
to, or demand or otherwise collect reimbursement from, the beneficiary or persons acting
on behalf of the beneficiary for any specialty or related administrative services provided
under this contract, except to collect other health insurance coverage, share of cost, and
co-payments.

. Term. The term of this Agreement commences July 1, 2021, and shall remain in effect

through June 30, 2022, unless terminated earlier pursuant to this Agreement. County’s
Board of Supervisors hereby ratifies and approves for payment, services provided by
Contractor from July 1, 2021, to the date of approval of this Agreement by the Board of
Supervisors.

Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

If, in the Director’s sole judgment, Contractor’s performance of the obligations, duties
and responsibilities required of Contractor by this Agreement jeopardize the health,
safety, or welfare of any person, then County may terminate this Agreement immediately
upon written notice served upon the Contractor.

Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article X VI, section 18 of the California

COUNTY INITIALS -1 - CONTRACTOR INITIALS
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Constitution. Contractor acknowledges and agrees that said Article X VI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

6. In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided elsewhere in this Agreement, each party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedies otherwise available to that party.

7. Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

8. Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

9. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

10.  Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:
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a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (i) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

C. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i, Bach policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
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11.

12.

13.

14.

15.

16.

17.

insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.
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18.

19.

20.

21.

22.

23.

24.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 et seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Mary Joseph, Executive Director
Roundhouse Council, Inc.

330 Bush Street

Greenville, CA 95947

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.
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25.

26.

27.

28.

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the
County.

Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term
of the exhibit shall be given no effect. Any limitation of liability contained in an attached
exhibit shall be null and void.

Grievance, appeal. expedited appeal and fair hearing procedures and timeframes

MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf, The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been

exhausted, the consumer can access the State Fair Hearing process.

The attached BAA is incorporated by this reference and made to protect this agreement.
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth

below.

CONTRACTOR:

Roundhouse Council, Inc. a California non-
profit corporation

By:
Name: Danny Manning

Title: Chief Executive Officer
Date signed:

By:
Name: Lorena Gorbet

Title: Chief Financial Officer
Date signed:

COUNTY INITIALS

COUNTY:

County of Plumas, a political subdivision of
the State of California

By:

Name: Tony Hobson Ph.D.
Title: Chair, Board of Supervisors
Date signed:

APPROVED AS TO CONTENT:

By:
Name: Jeff Engel

Title: Chair, Board of Supervisors
Date signed:

ATTEST:

By:
Name: Heidi Putnam

Title: Clerk, Board of Supervisors
Date signed:

Approved as to form:

//; /2\

e,
e

5/18/2021

/ ?"mhu?&@g;sﬁﬁ&”

/ Deputy C ounty Counsel 1
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and ROUNDHOUSE COUNCIL, INC.,, referred to herein as Business
Associate (“BA™), dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promul gated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.3 14(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 43 C.FR. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
electronic media.

£ FElectronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.5011.

j. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 43 CFR Parts
160 and 164, Subparts A and C.

| Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 CF.R. Sections 164.504(e)(2)(i1)(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (i1) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which 1t
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i1)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 43 C.F.R. Section 164316 [42 U.S.C.
Section 17931].

e. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(i))(C); 45 C.F.R. Section 164.308(b)].

£ Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph c above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)}(D); 45 C.E.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval

or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(11)(F)].

i. Accounting Rights. Prompily upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (1) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(i1)(G) and 165.528].

j. Governmental Access to Records. BA shall make its intemal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(i)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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1. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

o. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (i1) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (i1) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination
a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate

termination of the Contract, or any provision in the Contract to the contrary notwithstanding {45
C.F.R. Section 164.504(e)(2)(111)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(i1)(2()]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHI

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
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by CE pursuant to this Section or (i1) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7 Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambi guity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

COUNTY INITIALS -14 - CONTRACTOR INITIALS



MHSA2122ROUNDHOUSE

IN WITNESS WHEREOPF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name: Tony Hobson, Ph.D.

Title: Behavioral Health Director

Address: 270 County Hospital Road. Suite 109

Quincy, California 95971

Signed:

Date:

COUNTY INITIALS
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BUSINESS ASSOCIATE

Name: Danny Manning

Title: Chief Executive Officer

Address: 330 Bush Street

Greenville, California, 95947

Signed:

Date:

CONTRACTOR INITIALS
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EXHIBIT A - SCOPE OF WORK

Roundhouse Council — Native Youth, Family, and Elders Prevention Program

Roundhouse Council is a community-based non-profit organization dedicated to providing
language and cultural activities and education and resource support to Native American youth,
families, and elders in Plumas County. This program focuses on reducing negative outcomes that
may result from untreated mental illness, including school failure, suicide, and prolonged
suffering.

Youth Activities

Roundhouse Council will work with local Native youth, providing them afterschool, weekend,
and summer programming. Youth are offered Language, Traditional Dance, Handgame practice,
along with youth prevention strategies, such as wellness groups and teen activity nights, as well
as Native-specific mental illness stigma and discrimination reduction strategies. When
appropriate, the organization provides a means for warm referral to other agencies, including
Plumas County Behavioral Health, for its participants and their families.

Wellness Groups

Roundhouse Council will partner with two main facilitators who travel regularly to Indian Valley
from out of county. Roundhouse Council’s Cultural Coordinator will assist current facilitators
during their groups, optimizing the effectiveness of these interactions, measuring attendance and
collecting participant demographics, and moderating communication among participants and
community members.

Roundhouse Council staff has made connections with other tribes and villages and will invite
them to visit and share their knowledge with our students on a one on one basis and in a group
setting - these individuals will visit this program site multiple times over to impart generational
and tribal knowledge.

Staff will continue to reach out to Native individuals who have experience working with Native
youth programs and who would like to offer their knowledge to assist in our current youth
programs. The skill level of these facilitators ranges in program knowledge geared towards
Native American people and the different ways they interpret and internalize information that
pertains to mental, physical and spiritual wellness: White Bison, 12-step programs, Fatherhood
and Motherhood Is Sacred, Sacred Native Institute’s Healthy Relationships, and Tobacco Is
Sacred, Drugs and Alcohol Are Not Traditional, are a few programs these facilitators are trained
to provide.

These are family-oriented programs that can be formulated to focus on youth and multi-
generational participants. The importance of reaching out to different individuals and inviting
them to participate in this program helps to keep the program new for returning participants,
while continuing to bring in the facilitators who have already built rapport with them.
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Staff has reached out to the local Tribal TANF office in Greenville to partner on creation of
wellness-focused groups; this is an opportunity to reach more Native people in the community
who may not currently participate in Roundhouse Council programs and will allow Roundhouse
facilitators to partner with other Native American educators utilized by the TANIF program to
create future events and programs designed specifically for Native youth.

Skill Building
Roundhouse facilitators will continue to work with local youth on traditional dance, hand-games,

and Native language. These lessons are taught and retaught to assist youth in retaining the
cultural curriculum to pass the teachings on to others in their families and communities for those
who didn’t have this opportunity, and as a legacy for the next generation of Native children.
Roundhouse Council will invite additional facilitators to share their unique talents with student
participants, such as their ability to make dance regalia. Dance regalia can take years to make:
the work that goes into dance regalia is time consuming and tedious. There are many individual
pieces that need to be made in order to create a full dance outfit.

Many of these pieces are made with natural materials and need to be treated as live spirits; part
of the teachings of making one’s own dance Rigens, another term for regalia, is that they must
make them in a good way, because the emotions one feels while creating the dance Rigens is
what one puts into the feathers, requiring the participant to want to feel happy in order for the
Rigens to offer up good prayers. Creating one’s own dance Rigens also demonstrates the owner’s

sense of pride in self and teaches patience.

Language Program
There was a time in Native American History when tribes were not allowed to speak their

language or practice their religion; practices that were punishable by death. The traditional
teachings that RC is able to share with Native youth was passed down by Elders who retained the
teaching of prior generations who practiced in fear of what could happen should they get caught.
To be able to continue what RC has started with Native youth is a blessing from their Creator
and is a solemn responsibility.

Roundhouse Council’s Language program was born out of long-held recordings of local Elders
who spoke the Maidu Language. Together with these recordings, the Maidu dictionary, and
primary sources online and in the Berkeley Archives, RC and its educators have been able to
start a language program.

The facilitators have used these recordings and created lesson plans for the Language group. This
has been an ongoing learning process for the youth who participate in the Language group.
Unfortunately, Maidu is not the first Language of RC participants, and without regular practice
by RC’s Language group, it will not survive for this and subsequent generations.

Gatherings of Native Americans

Roundhouse Council will plan and host a GONA, or Gathering of Native Americans, each year
of the Plan; this is where collaboration and partnerships with other Native programs will be
beneficial: during a GONA the need for multiple facilitators is required for the breakout sessions
and to assist if needed when the conversation intensifies, for the potential of one-on-one
counseling, when needed. Roundhouse Council has observed that many Native adults are not as
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willing to participate in weekly groups, but they are willing to participate in occasional functions,
such as a GONA, Big Time or Handgame Tournament.

GONAs are intended to provide tools for emotional, spiritual and physical wellness and subject
matter can be based around issues that are important to youth, adults and multi-generations.

Big Times are also Gatherings of the people and are an opportunity for Native communities to
gather to Dance and Pray for the people. A Big Time will be held for a few hours or many days:
some Big Times are just for an opportunity to be social with other groups, while others are
spiritual.

Handgame tournaments are a Traditional game that is believed to have been around since the
beginning of time. The game has since been modernized and Tournaments now are played for
money prizes, while for prior generations, play was for merchandise, such as tools or jewelry.

While Handgame tournaments are incentivized with prizes, the game is deeply rooted in the
ritual of play and connected through time singing the same songs. The songs are unique to
people’s Tribal areas but have been shared along the Handgame Circuit.

GONAs, Big Times, and Handgame Tournaments are traditional ways for Native People to come
together to share their common history and culture. These events highlight Tribal commonalities
and differences drawing on the strengths that all Tribal people share: the love of their culture and
the motivation to preserve it for future generations.

Family Night Dinners and Elder Luncheons

During the next three years, Roundhouse Council will continue to work with students on
culturally specific programs focusing on Tribal youth’s mental, physical and spiritual wellness.
Roundhouse Council will continue to meet the needs of the community by hosting bi-weekly
Family Night dinners and monthly Elders” Luncheons.

While these meals help to supplement participating families’ monthly food budgets, especially
for struggling families who receive county aid, such as food stamps, they provide opportunities
for Roundhouse Council leaders to assess wellbeing and to provide outreach when needed.

During family nights, the community members play games, tell stories, watch movies, or just
visit. This allows Native families to stretch their monthly food budgets and have a break from
cooking, Family night dinners offer a time for families to socialize in a safe and welcoming
environment, while participating in activities that focus on harm reduction and are drug and
alcohol free.

The Elders’ Luncheons serve Elders from Indian Valley and Quincy. This has been a longtime
function of Roundhouse Council, and it provides an opportunity for Native Elders to get out of
their homes and visit amongst each other. No activities are planned during this time because the
Elders would rather chat with each other and socialize about the “good ol’ days.” Before
everyone goes home the staff likes to share program schedules, in case any of the Elders would
like to join Language group activities, family night dinners, cultural field trips, or offer to share
their lived experience and knowledge during youth wellness groups.
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Program Participants and Qutcomes
Roundhouse Council anticipates serving a minimum of 20 youth and 20 adults each year during
the three-year MHSA program. Proposed outcomes include the following;

e 100% of those participating in Multi-Generational Wellness programs will have an
increased knowledge of and connection to Native American culture, traditions, skills and
language

* 100% of those participating will have increased connections to supports and linkages to
services that may identify early signs of a mental illness, reducing mental health
disparities among Native American families and decreasing prolonged suffering, suicide,
and school failure

* 100% of those participating will receive timely access to supports and will experience
reduced perceptions of stigma and discrimination in seeking and receiving mental health
services

* All participants will have an increased sense of connection to family and community

Roundhouse Council will use sign-in sheets to show participation. Participation is voluntary and
to have continual participation shows success of the program, along with feedback from the
facilitators. Evaluation forms will be filled out by group facilitators to indicate their perceptions
of group progress and to indicate when changes or adjustments are required. There will also be
check-ins with all participants on a quarterly basis to assess to what extent the participants
perceive the groups are progressing and if they are needed.

The Executive Director of Roundhouse Council will be responsible to guide staff in collecting
demographic and outcomes data for Plumas County Behavioral Health MHSA Program,
including sexual orientation and gender identity information, as age appropriate. The Executive
Director will prepare required program and outcomes reports and submit these upon the
established timelines of the MHSA Program.

Roundhouse Council regularly seeks federal, state, foundation, and corporate grant funding to
support and sustain programming. The agency utilizes grant writing services provided by the
Lassen-Plumas-Sierra Community Action Agency as in-kind to their program for development
and support of long-term sustainability.
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EXHIBIT B - FEE SCHEDULE

Funding provided under this Agreement shall be allocated contingent upon receipt of quarterly
invoices in the fiscal year for which services are delivered (and no later than the 15" day of the
month following each quarter: October, January, April, and July).

In a manner and form determined by Plumas County Behavioral Health based on state
reporting requirements, Contractor shall report on Prevention and Early Intervention
(PEI) program progress to the Department’s MHSA program on a quarterly basis, with a
final report due no later than July 31 for the prior program year, that the Contractor has
satisfactorily completed deliverables and services described in the Scope of Work set forth
in Exhibit A.

INVOICING AND PAYMENT:

A For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

D. Fee Structure:

Program Category Description of Cost Projected Amount

Cultural Program Coordinator | 0.40 FTE Salary and Benefits $12,700.00

Group Facilitator Girls’ youth group, young kids’ group $9,600.00

Group Facilitator Language and boys’ youth groups $14,400.00

Group Facilitator GONA or Big Time event $3,300.00

Supplies Materials for Rigen making, Beads, Student $8000.00
Craft supplies, Food for participant classes

Travel Out of county cultural events — GONAs, $2000.00
dances, and Big Time

Total for FY21-22 $50,000.00
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Plumas Rural Services, a California non-profit
corporation (hereinafter referred to as “Contractor”).

The parties agree as follows:

L. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed seventy-five
thousand dollars ($75,000.00). Contractor or subcontractor of Contractor shall not submit
a claim to, or demand or otherwise collect reimbursement from, the beneficiary or
persons acting on behalf of the beneficiary for any specialty or related administrative
services provided under this contract, except to collect other health insurance coverage,
share of cost, and co-payments.

3. Term. The term of this Agreement commences July 1, 2021, and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this Agreement.

4. Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

a. If, in the Director’s sole judgment, Contractor’s performance of the
obligations, duties and responsibilities required of Contractor by this
Agreement jeopardize the health, safety, or welfare of any person, then
County may terminate this Agreement immediately upon written notice served
upon the Contractor.

b. If this Agreement is terminated, the Contractor shall promptly supply all
information necessary for the reimbursement of any claims submitted to the
State.
5 Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year

and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
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10.

limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided elsewhere in this Agreement, each party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedies otherwise available to that party.

Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties™), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:
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Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County™) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisty any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
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12.

13.

14.

15.
16.

17.
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insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.
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19.

20.

21.

22.

24,

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement arc for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that ri ght
or any other right,

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 et seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor,

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Patty Clawson, Chief Executive Director
Plumas Rural Services

711 E. Main Street

Quincy, CA 95971

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.
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26.

27.

28.

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the

County.

Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the contlicting term
of the exhibit shall be given no effect. Any limitation of liability contained in an attached
exhibit shall be null and void.

Grievance, appeal, expedited appeal and fair hearing procedures and timeframes

MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.

The attached BAA is incorporated by this reference and made to protect this agreement.
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IN WITNESS WHEREQF, this Agreement has been exccuted as of the date set forth
below.

CONTRACTOR: COUNTY:

Plumas Rural Services, a California non-profit  County of Plumas, a political subdivision of
corporation the State of California

By: By:

Name: Patty Clawson Name: Tony Hobson, Ph.D.

Title: Chief Executive Officer Title: Behavioral Health Director

Date signed: Date signed:

By: APPROVED AS TO CONTENT:

Name: Kent Barrett
Title: Chief Financial Officer

Date signed: By:
Name: Jeff Engel
Title: Chair, Board of Supervisors
Date signed: Director

ATTEST:

By:
Name: Heidi Putnam

Title: Clerk, Board of Supervisors
Date signed:

Approved as to form:

T 4 o
- 7 51472021
ToshudBreticy”

[( Counsel I
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and PLUMAS RURAL SERVICES, referred to herein as Business
Associate (“BA”), dated July 1, 2021,

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act™),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as sct forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Scction 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
clectronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

1. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Jj- Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

1. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(1) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)}(A) and 164.504(e)(4)(D)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CL. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1X(B), 164.504(e)(2)(i1)(A) and 164.504(e)(4)(iD)].

¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(¢)(2)(i1)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.FF.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.I.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(¢).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504()(2)(ii)(I)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Scctions 164.504(¢)(2)(ii)(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b):; 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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I. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notity CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination
a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate

termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(c)(2)(iii)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement 1o such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(ii)(2(1)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4, Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHI.

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
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by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name:  Tony Hobson, Ph.D.

Title: Behavioral Health Director

Address: 270 County Hospital Road. Suite 109

Quingy, California 95971

Signed:

Date:
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BUSINESS ASSOCIATE

Name: Patty Clawson

Title: Chief Executive Direcior

Address: 711 E. Main Street

Quincy. California, 95971

Signed:

Date:
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EXHIBIT A - SCOPE OF WORK

Plumas Rural Services — Children’s Mental Health Services Program

Contractor will provide services in accordance with the following provisions.

I. Service Locations

1L

Services rendered pursuant to this agreement shall be at the following location(s).

Plumas Rural Services
711 E. Main Street
Quincy CA 95971

586 Jackson Street
Quincy CA 95971

Purpose

Provide Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Specialty Mental
Health Services (SMHS) for full scope Medi-Cal eligible Plumas County children, ages 3-21,
through the Mental Health Services Act (MHSA) Community Services and Supports
program. A listing and description of these services are detailed in Section VI of this Scope
of Work.

Goal

The goal of the EPSDT SMHS is to provide outpatient behavioral health services to children
and youth who have been referred by Plumas County Department of Behavioral Health. It is
expected that PRS will continue to provide mental health services to ensure continuity of care
to the existing caseload as of the effective date of this Agreement, and, no new cases shall be
added during the term of this Agreement. Contractor will provide Medi-Cal billable specialty
mental health services with a productivity expectation set at 50%.

II. Target Population

County-referred Plumas County Medi-Cal beneficiaries.

These are Seriously Emotionally Disturbed (SED) children and youth as identified by
Plumas County Behavioral Health Utilization Review team. It is expected that PRS will
continue to provide mental health services to the existing caseload, not exceeding the
number as of the effective date of this Agreement. For services to be eligible for payment,
all eligible clients must be approved by the County specifically, as follows:

1. The County will require periodic review for continued service authorization through
the Utilization Management (UM) process.

IV. MONITORING

Track and report annually or as noted on the following:
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V.

VL.

A. Child and Adolescent Needs and Strengths-50 (CANS): The CANS tool is an evidence-
based tool to measure children and youth functional outcomes in California. The CANS
1s a structured assessment used for identifying youth and family actionable needs and
useful strengths. It provides a framework for developing and communicating about a
shared vision and uses youth and family information to inform planning, support
decisions, and monitor outcomes. The CANS is completed at intake, every six months
thereafter, and at discharge.

B. The Pediatric Symptom Checklist (PSC) is a 35-item parent/caregiver-report
psychosocial screen designed to facilitate the recognition of cognitive, emotional, and
behavioral problems so that appropriate interventions can be initiated as early as possible.
The PSC is completed at intake, every six months thereafter, and at discharge.

C. Bi-Annual completion of: State Consumer Perception Survey.

D. Chart reviews will be conducted by PCBH staff to support compliance with Medi-Cal
documentation standards. PRS will be held to the documentation standards that are
expected by the Department of Health Care Services.

MEDI-CAL CERTIFICATION AND GOALS:

A. Contractor shall provide services at Medi-Cal certified sites. Contractor shall cooperate
with Plumas County Behavioral Health to become a Medi-Cal certified Provider in Plumas
County. Contractor shall obtain and maintain certification as an organizational provider of
Medi-Cal specialty mental health services for all new locations. Contractor will offer
regular hours of operation and will offer Medi-Cal clients the same hours of operation as it
offers to non-Medi-Cal clients.

B. Contractor shall document and maintain all clients' electronic health records (EHR) to
comply with all Medi-Cal regulations.

SERVICES
Contractor shall provide all the following types of services in a manner consistent with

the definitions set forth below:

A. 1810.227. Mental Health Services "Mental Health Services" means individual or group
therapics and interventions that are designed to provide reduction of mental disability and
restoration, improvement or maintenance of functioning consistent with the goals of
learning, development, independent living and enhanced self-sufficiency and that are not
provided as a component of adult residential services, crisis residential treatment
services, crisis intervention, crisis stabilization, day rehabilitation, or day treatment
intensive. Service activities may include but are not limited to assessment, plan
development, therapy, rehabilitation and collateral.
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F.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

1810.247. Specialty Mental Health Services "Specialty Mental Health Services" means:
(a) Rehabilitative Mental Health Services, including: (1) Mental health services; (2)
Medication support services; (3) Day treatment intensive; (4) Crisis intervention; (b)
Targeted Case Management; (¢) Psychiatrist Services;

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.3, 14021.4, 14132 and 14684, Welfare and Institutions Code.

1810.204. Assessment "Assessment” means a service activity designed to evaluate the
current status of a beneficiary's mental, emotional, or behavioral health. Assessment
includes but is not limited to one or more of the following: mental status determination,
analysis of the beneficiary's clinical history; analysis of relevant cultural issues and
history; diagnosis; and the use of testing procedures.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

1810.206. Collateral "Collateral” means a service activity to a significant support person
in a beneficiary's life for the purpose of meeting the needs of the beneficiary in terms of
achieving the goals of the beneficiary's client plan. Collateral may include but is not
limited to consultation and training of the significant support person(s) to assist in better
utilization of specialty mental health services by the beneficiary, consultation and training
of the significant support person(s) to assist in better understanding of mental illness, and
family counseling with the significant support person(s). The beneficiary may or may not
be present for this service activity.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
3777, 14021.4 and 14684, Welfare and Institutions Code.

1810.209. Crisis Intervention "Crisis Intervention" means a service to or on behalf of a
beneficiary for a condition that requires more timely response than a regularly scheduled
visit. Service activities include but are not limited to one or more of the following:
assessment, collateral and therapy. Crisis intervention is distinguished from crisis
stabilization by being delivered by providers who do not meet the crisis stabilization
contact, site, and staffing requirements described in Sections 1840.338 and 1840.348.

Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021 .4 and 14684, Welfare and Institutions Code.

1810.232. Plan Development "Plan Development" means a service activity that consists
of development of client plans, approval of client plans, and/or monitoring of a
beneficiary's progress.
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Note: Authority cited: Section 14680, Welfare and Institutions Code. Reference: Sections
5777, 14021.4 and 14684, Welfare and Institutions Code.

G. 1810.250. Therapy “Therapy” means a service activity that is a therapeutic intervention
that focuses primarily on symptom reduction as a means to improve functional
impairments. Therapy may be delivered to an individual or group of beneficiaries and
may include family therapy at which the beneficiary is present.

Note: Authority cited: Section14680, Welfare and Institutions Code: Sections 5777,
14021.4 and 14684, Welfare and Institutions Code.
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EXHIBIT B - FEE SCHEDULE

Funding provided under this Agreement shall be allocated contingent upon receipt of monthly
invoices in the fiscal year for which services are delivered.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program's demographics, outcomes, changes, and barricrs. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Elizabeth Brunton ebruntongepcbliservices and accounts payable Che Shannon
eshannond@pebh.services no later than the 15" day of the month following each quarter: October,
January, April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satisfactorily completed as outlined in Exhibit
A.

The submittal of the quarterly report will replace the yearend report.

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
¢) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.

D. Fee Structure:

This fee structure is based on Contractor’s operating costs for Medi-Cal reimbursable
direct therapeutic services and administration of the program. These costs will be
invoiced monthly at a rate of $110.00 per hour.

Medi-Cal billable services will be based on Plumas County Behavioral Health’s Medi-
Cal Fee Schedule, effective November 5, 2019.
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Plumas Rural Services, a California non-profit
corporation (hereinafter referred to as “Contractor”™).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2, Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed two hundred eighty-
six thousand, one hundred thirteen dollars ($286,113.00).

3. Term. The term of this Agreement commences July 1, 2021, and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this Agreement.

4. Termination. Fither party may terminate this agreement by giving thirty (30) days
written notice to the other party.

If, in the Director’s sole judgment, Contractor’s performance of the obligations, duties
and responsibilities required of Contractor by this Agrcement jeopardize the health,
safety, or welfare of any person, then County may terminate this Agreement immediately
upon writlen notice served upon the Contractor.

5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsocver to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted tor the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County or offer an amendment to Contractor to reflect the
reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any contflicting law, rule, regulation or statute.

6. In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
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9.

10.
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further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided elsewhere in this Agreement, each party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedics otherwise available to that party.

Warranty and Lepal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon cither party unless made in
writing and duly executed by both parties.

Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (i) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
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property damage limit of the greater of (i) the limit available on the policy, or
(11) fifty thousand dollars ($50,000) per accident.

C. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i

ii.

iii.

iv,

vi.

Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benetit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.

COUNTY INITIALS -3 CONTRACTOR INITIALS
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11.

12.

15.
16.

17.

18.

19.

County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement,

COUNTY INITIALS -4 - CONTRACTOR INITIALS
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20.

21.

22.

23.

24,

25.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Patty Clawson, Chief Executive Director
Plumas Rural Services

711 E. Main Street

Quincy, CA 95971

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of cach and every provision thercof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
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26.

27.

28.
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any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of cither the State Auditor or the
County.

Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term
of the exhibit shall be given no effect. Any limitation of liability contained in an attached

exhibit shall be null and void.

Grievance, appeal. expedited appeal and fair hearing procedures and timeframes

MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.

The attached BAA is incorporated by this reference and made to protect this agreement.
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth

below.

CONTRACTOR:

Plumas Rural Services, a California non-
profit corporation

By:

COUNTY:

County of Plumas, a political subdivision of
the State of California

By:

Name: Patty Clawson
Title: Chief Executive Officer
Date signed:

By:

Name: Kent Barrett
Title: Chief Financial Officer
Date signed:

COUNTY INITIALS

Name: Tony Hobson, Ph.D.
Title: Behavioral Health Director
Date signed:

APPROVED AS TO CONTENT:

By:
Name: Jeff Engel

Title: Chair, Board of Supervisors
Date signed: Director

ATTEST:

By:
Name: Heidi Putnam

Title: Clerk, Board of Supervisors
Date signed:

Approved as to form:

)

o

7 .

TN Ty 5/17/2021

K
;".!B&hu%&%rf;pm;g}/
¢ Deputy County Counsel I
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and PLUMAS RURAL SERVICES, referred to herein as Business
Associate (“BA”), dated July 1, 2021,

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract™), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

¢. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
electronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Sectionn 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

j. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

I. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Scctions 164.504(e)}2)(ii)(A) and 164.504(e)}(4)({)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitied under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.I.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)].

¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii}(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(11)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(iiE)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(i1)(F)].

1. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA. and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)}(G) and 165.528].

j. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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l. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covercd Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
wriften notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation,

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (i) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding {45
C.F.R. Section 164.504(e)(2)(iii)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible, [45
C.F.R. Section 164.504(c)(iD)(2(N)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHIL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concering
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested

..COUNTY INITIALS -13. CONTRACTOR INITIALS



MHSA2]122PRS-CSHPS

by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilitics whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
contlict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of @ meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule,
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IN WITNESS WHEREQF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date,

COVERED ENTITY

Name: Tonv Hobson, Ph.D.

Title: Behavioral Health Director

Address: 270 County Hospital Road, Suite 109

Quiney, California 95971

Signed:

Date:

_...COUNTY INITIALS
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BUSINESS ASSOCIATE

Name; Patty Clawson

Title: Chief Executive Director

Address: 711 E. Main Street

Quingy. California, 95971

Signed:

Date:

CONTRACTOR INITIALS
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EXHIBIT A - SCOPE OF WORK

Plumas Rural Services — Client Support and Homeless Prevention Services

In partnership with Plumas County Behavioral Health (PCBH), Plumas Rural Services (PRS)
will provide client housing services and other ancillary supports, through MHSA Community
Services and Supports (CSS) funding, to PCBH clients who are homeless or at risk of
homelessness and in need of emergency lodging, transitional housing, and/or ancillary supports.
These may include but are not limited to prescription drug assistance, utility and rental
assistance, and other means of stabilizing supports, as identified. These services and supports
will be provided to PCBH clients upon approval and referral by PCBH staff.

This program shall be categorized into the following components of client services and supports:

1)

2)

3)

4)

Homeless Prevention Services:
a) Emergency lodging — short-term housing that is provided from 1-30 days,
typically provided in a motel or similar dwelling;

b) Transitional housing - transitional housing services, meaning greater than 30 days
and up to one year, may be in a single-occupancy, or when indicated, in a
multiple-occupancy furnished unit, unless prior written approval for an alternative
arrangement has been approved by PCBH,

¢) Rental and utility assistance ~ rental assistance may include move-in deposits and
monthly rental subsidies, approved by PCBH to encompass whole or partial
amounts, depending on client needs.

Medication Assistance — prescription or over-the-counter medications, which are
prescribed or recommended by the client’s primary care physician or psychiatrist, may be
paid for through medication assistance.

Other Ancillaries by Request — PRS, at the request and approval of PCBH, may provide
other ancillary supports, such as bus passes, tuition assistance for classes, as well as any
other ancillary requests made by PCBH to support Full-Service Partnership clients” and
other PCBH clients’ needs.

Patients’ Rights Advocate Stipend - PRS will provide a quarterly stipend to the Plumas
County Behavioral Health Patients” Rights (consumer) Advocate. PRS will process a
timely quarterly stipend payment and support annual out of county training to the Plumas
County Behavioral Health Patient’s Rights Advocate on behalf of Plumas County
Behavioral Health.
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Deliverables

Homeless Prevention Services:

Plumas Rural Services (PRS) will provide Transitional Housing coordination for Plumas County
Behavioral Health (PCBH) and its consumers to prevent and reduce homelessness among the
PCBH Outreach and Engagement and Full-Service Partnership populations.

PRS coordinating staff will work in close collaboration with the Plumas County Behavioral
Health Client Support and Housing Coordinator to ensure that basic needs of all program
participants are met. PRS will provide clients with those services that have been approved and
communicated by the PCBH Client Support and Housing Coordinator, MHSA Program
Coordinator, or the Director.

Program staff will include a transitional housing coordinator, who will work closely with the
PCBH Client Support and Housing Coordinator through referral and approval of services; the
Transitional Housing Coordinator will be available on-call as needed.

The PRS Transitional Housing Coordinator will schedule housing intake and move in/out
procedures and will provide written housing violations and move-out notices to clients, per
PCBH Transitional Housing Program policy.

PRS will provide a Transitional Housing Coordinator whose responsibilities include:

¢ developing relationships with Plumas County landlords;

¢ liaising with PCBH staff;

» processing payments for ancillary services including prescription assistance, utility
assistance, rental assistance and other concerns (cars, plumbing, phone, etc.);

» working with contractors to set up cleaning, maintenance and repairs on transitional
houses; and

¢ arranging emergency lodging with local motels.

Other staft includes the Chief Operating Officer for program supervision and direct service
support for the Coordinator (i.e., backup for processing client assistance, processing requests
from PCBH, etc.), the Fiscal Officer for fiscal compliance (grant billing, fiscal reporting, and
response to PCBH on fiscal matters), and the Fiscal Clerk for processing of all payments. PRS
will hire contractors for cleaning and major repairs for transitional housing units, as well as a
backup for on-call services when the Coordinator is unavailable,

PRS will hire contractors for cleaning and major repairs for transitional housing units, beyond
furnishing and providing maintenance to the units. PCBH will be responsible for costs of repairs
needed to any unit done by a PCBH client, in addition to all other housing and utility costs.

Medication Assistance and Other Ancillary Supports:

[n addition to the core services of managing the housing aspects of consumers’ needs, PRS will
provide ancillary supports to consumers in need of stabilizing to reduce prolonged suffering
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caused by severe mental illness and to improve. Such will include managing prescription drug
vouchers, rental assistance, utility assistance, emergency lodging, and miscellaneous assistance.
PRS will be responsible for furnishing consumers’ transitional houses, including linens, dishes,
pots/pans, etc.

Patients’ Rights Advocate:

PRS will also provide stipends and training reimbursement for the Plumas County Behavioral
Health Patients’ Rights Advocate.

The Patients” Rights Advocate supports the local Mental Health Plan by working with Plumas
County Behavioral Health Quality Assurance manager and staff on client-related issues of
quality improvement/assurance and the grievance resolution process. The Advocate is not a
contractor nor an employee of PCBH; receiving a minor stipend through a funded partner, such
as PRS, allows for the timely remuneration to the Advocate for contributing time and effort in
resolving behavioral health grievances while remaining a neutral party in the process, being
viewed as an agent who is separate from the Plumas County Behavioral Health Department.
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EXHIBIT B - FEE SCHEDULE

Funding provided under this Agreement shall be allocated contingent upon receipt of quarterly
invoices in the fiscal year for which services are delivered.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program's demographics, outcomes, changes, and barriers. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Elizabeth Brunton ebruntoniipebh.services and accounts payable Che Shannon
cshannon@@pebh.services no later than the 15" day of the month following each quarter: October,
January, April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satisfactorily completed as outlined in Exhibit

A

The submittal of the quarterly report will replace the yearend report.

Up to 10% of any category may be transferred for use in another category at the discretion of the
Contractor. Any transfer above this amount requires written approval by Plumas County

Behavioral Health,

Program Category Description of Cost Maximum Amount
Allowed
Personnel
Transitional Housing Coordinator 1.0 FTE + 30 hrs./yr. overtime for $44.391.00
On-Call
Chief Operating Officer 0.10 FTE $11,324.00
Fiscal Officer 0.05 FTE $4.716.00
Fiscal Clerk 0.05 FTE $1,872.00
Staff Benefits FICA, SSI/SUIL, W/C, Benefits Plan $17,874.00
Supplies Office & Program Supplies $1,800.00
Travel $0.575/mile x 6,000 miles $3,450.00
Direct Operating Costs Rent, Utilities, Communications, $9,117.00
Insurance, Audit
Training Annual Training for Coordinator $250.00
Contractors Cleaning, Major Repairs, On-Call $18,000.00
Backup
Ancillary Services Rental/Utility Assistance, $131,000.00
Emergency Lodging & Transitional
Housing, Vouchers, Furnishings, etc.
Patients’ Rights Advocate Stipend | PCBH Quality Assurance and $5,000.00
and Training Grievance Process and Advocacy
$248,794.00
Indirect Expenses 15% of Direct Costs $37,319.00
Total Not to Exceed $286,113.00

... COUNTY INITIALS
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Budget Deseription;

1. Transitional Housing Coordinator, @ 40 hrs./wk. + 30 hrs./yr. Overtime for On-Call — Works
with landlords, liaises with PCBH, processes payments for ancillary services, coordinates
with contractors for cleaning and repairs, arranges emergency lodging as needed.

2. Chief Operating Officer, @ 4 hrs./wk. — Oversees Coordinator, responsible for programmatic
compliance, supports Coordinator in processing requests from PCBH

3. Fiscal Officer, @ 2 hrs./wk. — Oversees grant budget and fiscal controls, manages grant
billing and reporting, responds to PCBH fiscal requests

4. Fiscal Clerk, @ 2 hrs./wk. — Processes payments for contractors, ancillary services, and
stipends

Benefits include FICA, Social Security, State Unemployment Insurance, Worker’s
Compensation, and PRS’ Benefits Plan for all staff, prorated based on FTE allocated.

Supplies
A prorated portion of office supplies based on FTE percentage, up to $150/month for program
supplies.

Travel
6,000 miles/ycar @ $0.575/mile for Coordinator to travel locally.

Direct Operating Costs

Rent, utilities, cell phone/landline, insurance, and audit. Amounts based on PRS’ cost allocation
plan and charged based on FTE for staff allocated to this contract or based on actual cost, as
appropriate. Rent is based on the federal formula, calculated on FTEs charged. Utilities are
calculated based on space allocation use. Cell phone and landline for program staff are charged
at actual cost. Insurance and audit expenses are prorated based on the percentage of total agency
FTEs charged to this program (3.25%).

Training
Actual cost for Coordinator to complete training(s) relevant to work with Transitional Housing
and/or Behavioral Health consumers.

Contractors
Estimated costs to hire contractors for cleaning, major repairs, and on-call backup for the

Coordinator.

Ancillary Services
$12,000 estimated for prescription vouchers, utility assistance, miscellaneous assistance
$8.,000 estimated for transitional housing furnishings

$45,000 estimated for rental assistance

$66,000 estimated for emergency lodging and transitional housing

Advocate/Commission Stipends

$225/month for stipend, out-of-county training and travel, and miscellaneous costs for Advocate.
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Indirect Expenses are 15% of total direct costs.

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political

subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and Plumas Rural Services, a California non-profit
corporation (hereinafter referred to as “Contractor”).

The parties agree as follows:

L

__COUNTY INITIALS -1- CONTRACTOR INITIALS

Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed eighteen thousand,
eight hundred twenty-two dollars ($18.822.00).

Term. The term of this Agreement commences July 1, 2021, and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this Agreement. County’s
Board of Supervisors hereby ratifies and approves for payment, services provided by
Contractor from July 1, 2021, to the date of approval of this Agreement by the Board of
Supervisors.

Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

If, in the Director’s sole judgment, Contractor’s performance of the obligations, duties
and responsibilities required of Contractor by this Agreement jeopardize the health,
safety, or welfare of any person, then County may terminate this Agreement immediately
upon written notice served upon the Contractor.

Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to cither cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article X VI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article X V1, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
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recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided elsewhere in this Agreement, each party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedies otherwise available to that party.

Warganty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the

parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties™), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).
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b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(i1) fifty thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

1. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.
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12.

13.

14.

15.

16.

17.

18.
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If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Partigs. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement,

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court

of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.
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21.

22.

23.

24.

25.
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Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement,

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
contflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Patty Clawson, Chief Executive Director
Plumas Rural Services

711 E. Main Street

Quincy, CA 95971

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
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and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the
County.

26.  Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit hereto, the terms of this Agreement shall control, and the conflicting term
of the exhibit shall be given no effect. Any limitation of liability contained in an attached
exhibit shall be null and void.

27, Grievance, appeal, expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.

28.  The attached BAA is incorporated by this reference and made to protect this agreement.

____COUNTY INITIALS -6 - CONTRACTOR INITIALS



MHSAZ2122PRS-GRP

IN WITNESS WHEREOF, this Agrcement has been executed as of the date set forth
below.

CONTRACTOR: COUNTY:

Plumas Rural Services, a California non-profit - County of Plumas, a political subdivision of the
corporation State of California

By: By:

Name: Patty Clawson Name: Tony Hobson, Ph.D.

Title: Chief Executive Officer Title: Behavioral Health Director

Date signed: Date signed:

By: APPROVED AS TO CONTENT:

Name: Kent Barrett
Title: Chief Financial Officer

Date signed: By:
Name: Jeff Engel
Title: Chair, Board of Supervisors
Date signed: Director

ATTEST:

By:
Name: Heidi Putnam

Title: Clerk, Board of Supervisors
Date signed:

Approved as to form:

,/7 ‘ ,f'aﬁﬁ

y2 ey B
’7‘%\ N 5/14/2021
/10sluNareoHie)

# Deputy County Counsel I
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE™), and PLUMAS RURAL SERVICES, referred to herein as Business
Associate (“BA”™), dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”™), some of which may constitute Protected Health
Information (“PIHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as sct forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(c)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum,

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Elcctronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
clectronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

J. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)(A) and 164.504(e)(4)()}.

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (if) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e}(2)(1), 164.504()(2)(1)(B), 164.504(e)(2)(i1)(A) and 164.504(e)(4)(ii)].

¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates {42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(c)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI {45 C.F.R. Section
164.504(e)(2)(i1)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(c)(2)(ii}(G) and 165.528].

j. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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1. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (1) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (i1) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination
a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate

termination of the Contract, or any provision in the Contract to the contrary notwithstanding {45
C.F.R. Section 164.504(e)(2)(ii1)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii} a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(iD)(2(1)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4, Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHI.

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECIH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
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by CE pursuant to this Section or (if) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CL, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREQF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name: Tony Hobson, Ph.D.

Title: Behavioral Health Director

Address: 270 County Hospital Road, Suite 109

Quincy, California 95971

Signed:

Date:
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BUSINESS ASSOCIATE

Name: Patty Clawson

Title: Chief Executive Director

Address: 711 E. Main Street

Quincy, California, 95971

Signed:

Date:
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EXHIBIT A - SCOPE OF WORK

Plumas Rural Services — Girl’s Rite Youth Prevention Program

The Girl’s Rite Youth Prevention Program provides prevention services for up to 15 girls, ages
11-18. Grounded in research on girls’ development, Girl’s Rite provides an all-girl space that
supports participants’ capacity for building self-confidence, physical and emotional resiliency,
healthy relationships, and participating in regular physical activity.

This work promotes these five protective and promotive factors of the Youth Thrive prevention
framework, which is a trauma-informed, strengths’ based youth development program to
mitigate risk of or reducing negative outcomes that may result from untreated mental illness,
such as suicide risk, school failure or dropout, and risk of removal of an adolescent from the
family home.

According to a 2011 study in the Journal of Adventure Education and Outdoor Learning, “all-
girls programs create a space for adolescent girls to feel safe, increase their connection with
others, and provide freedom from stereotypes.” Furthermore, outdoor experiences for teens result
in enhanced self-esteem, self-confidence, independence, autonomy and itiative, with positive
results persisting for years.

Girl’s Rite will be delivered in Quincy with afterschool meetings for two (2) hours twice per
month during the school year. During these sessions, the program utilizes research-based, age-
appropriate curricula focused on guided discussions, youth-developed group guidelines,
journaling, positive self-talk, and peer and adult nonviolent communication.

Discussions and activities are dedicated to finding passion and purpose in life; establishing
positive, non-violent communication techniques; providing emotional support; problem solving;
and building and sustaining trusting relationships. Through regular discussion and interaction,
the Coordinator fosters bonds with participants that enables them to use her as a resource when
they are facing challenges, including providing warm referrals for mental health assessment, as
needed.

Professional women in the community are invited to speak and participate in the program
regularly, fostering positive relationships with adults in the girls” own community. In addition to
promoting protective factors described above, this work fosters an early introduction to possible
future professions for participants, giving them female role models within their community and
aspirational goals that insulate against future risks of unemployment and homelessness.

The Girl’s Rite Coordinator will collaborate with the Soroptimist International of Quincy to plan
and promote the Dream Ii, Be It development program, which hosts young women over the
course of three weekends for workshops and sessions designed to share career opportunities, set
education and career goals, and explore ways to tackle obstacles hindering their success. During
the spring, interested youth will attend the annual Reach for the Future youth conference in
Chico, CA. Hosted by the Butte County Department of Behavioral Health, the Reach Conference
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is based on a Youth Development framework, providing leadership skills, support, and
opportunities for young people. The summer program meets weekly for a full-day trip to
someplace in the region that offers hiking and other outdoor recreation opportunities,
culminating in a 3-day campout.

Program facilitator deliverables include:
¢ Holding two (2) afterschool meetings per month during the school year

Leading seven (7) full-day excursions over the summer

Leading one (1) multi-day campout over the summer

Attending one (1) youth leadership development conference (the Reach Conference)

Coordinating and participating in one (1) community-driven young women’s

development event (Soroptimist Dream It, Be If)

e Referrals to an early intervention or other mental health services will be tracked,
reported, and a follow-up call or meeting with the participant and family will be
conducted.

e & &

Measurable outcomes:
This prevention and improving timely access program will focus on reducing negative outcomes
that may result from an untreated mental illness through building protective factors, that include
by the end of the program year and through participant self-assessment or self-perception
questionnaires that the program has:
¢ increased by 60% of enrolled youth who report a perception of increased self-confidence;
* increased by 40% of enrolled youth who report a perception of an improved or a healthier
relationship with family members or other primary social connections;
e increased by 40% of enrolled youth who report perception of improved emotional self-
regulation or emotional resiliency;
e Decreased by 40% of enrolled youth feelings of depression/sadness or suicide ideation.

Data collection methods:

PRS collects MHSA-specific demographic data for participants from initial enrollment forms.
The Girl’s Rite Coordinator tracks participation at meetings and other events. PRS also collects
data on protective and promotive factors intended to mitigate risk and enhance healthy
development and wellbeing. This data on factors of youth resilience, access to system of
supports, social/emotional/physical well-being is surveyed via a pre- and post-questionnaire:
answers to this questionnaire also help the Coordinator to hone meeting topics for participants’
needs.
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EXHIBIT B - FEE SCHEDULE

Funding provided under this Agreement shall be allocated contingent upon receipt of quarterly
invoices in the fiscal year for which services are delivered.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program's demographics, outcomes, changes, and barriers. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Elizabeth Brunton cbruntonfipchliservices and accounts payable Che Shannon
cshannon@pebh, services no later than the 15" day of the month following each quarter: October,
January. April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satistactorily completed as outlined in Exhibit
A.

The submittal of the quarterly report will replace the yearend report.

Up to 10% of any category may be transferred for use in another category at the discretion of the
Contractor. Any transfer greater than this amount requires written approval by Plumas County
Behavioral Health.

Program Category Description of Cost Maximum Amount
Personnel

Girl’s Rite Coordinator 0.25 FTE $10,208.00
Benefits FICA, SSI/SUI, W/C, Benefits Plan $1.287.00
Supplies Therapeutic, Office & Program $1.400.00
Travel 300 miles/year x $0.575/mile $173.00
Direct Operating Costs Rent, Utilities, Communications, Building $1,449.00

Maintenance, Insurance, Audit

Staff Training General training, REACH Staff Fee $350.00
REACH Training Conference Annual Conference for 10 Attendees $1,500.00
Indirect Costs 15% of Direct Costs $2,455.00
Total Not to Exceed $18.822.00

Budget Description:

Personnel:

The Girl’s Rite Coordinator works 10 hours/week to recruit, enroll, and work with youth clients
in the program. The Coordinator is responsible for collaborating with program partners,
coordinating participation of professional women from the community, managing the
participation of the program with the Soroptimist event and the REACH youth conference, and
planning and delivering the program’s summer excursions.

Benefits include FICA, Social Security, State Unemployment Insurance, and Worker’s
Compensation.
Supplies:
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A prorated portion of office supplies based on FTE percentage and actual cost of program
supplies ($250/yr). Therapeutic supplies (such as journals, art supplies, etc.) and snacks for
program meetings are included ($1,400/yr).

Travel:

300 miles/year @ $0.575/mile for the Coordinator to travel with participants to the REACH
conference and various local excursion locations.

Direct Operating Costs:
Amounts are based on PRS’ cost allocation plan and charged based on FTE for staff allocated to
this contract or based on actual cost, as appropriate. Rent is based on the federal formula,

allocation use. Cell phone and internet usage for program staff are charged at actual cost.
Insurance and audit expenses are prorated based on the percentage of total agency FTEs charged
to this program (0.52%).

Staff Training:

Cost for Coordinator to complete training(s) relevant to work in the field of youth development,
plus the fee for the Coordinator to attend the REACH conference.

REACH Training:

Includes travel, lodging, meals, and fees for 15 youth participants to attend the REACH
conference in Chico, CA.

Indirect Costs are 15% of total direct costs.

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
€) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political

subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County™), and Maria Assunta Vicini, an individual (hereinafter
referred to as “Contractor”).

The parties agree as follows:

L
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Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed sixteen thousand
dollars $16,000.00.

Term. The term of this agreement shall be from July 1, 2021 through June 30, 2022
unless terminated earlier as provided herein.

Termination. FEither party may terminate this agreement by giving thirty (30) days
written notice to the other party.

Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article X VI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantce
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
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terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

8. Indemmnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties. The obligations of this
indemnity shall be for the full amount of all damage to County, including defense costs,
and shall not be limited by any insurance limits.

9. Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

1. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

. COUNTY INITIALS -2 CONTRACTOR INITIALS



MHSA2122MARIAVICINI

10.

o COUNTY INITIALS -3- CONTRACTOR INITIALS

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
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Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hercunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
sontractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Business-to-Business Relationship. Contractor represents and warrants that Contractor is
an individual acting as a sole proprietor, or a business entity formed as a partnership,
limited liability company, limited liability partnership, or corporation (“business service
provider”) that customarily provides services of the same nature as the services provided
for County under this Agreement. Contractor represents and warrants that Contractor
advertises these services to and contracts with entities other than County. Contractor
represents and warrants that Contractor maintains a separate business location and has all
required business licenses and tax registration, if any, in order to perform services under
this Agreement. Contractor shall have the right to set their own hours and location of
work, consistent with the nature of the services provided under this Agreement.
Contractor shall determine the method, means and manner of performance of, but not
limited to, such matters as outlined in Exhibit “A” without restriction by County. County
is interested only in the results to be achieved from Contractor‘s performance of the
services. Contractor shall provide their own resources and equipment and direct their
operation in all respects when necessary to perform these scrvices. Notwithstanding this
Agreement, Contractor shall have the right to provide the same or similar services to
entities other than the County without restriction. County shall have no authority, control,
or liability regarding Contractor’s performance or activities before or after each instance
that Contractor may perform under this Agreement. Contractor will at all times
indemnify and hold County, and their respective agents, contractors and employees
harmless from any and all claims, damages, liabilities and costs (including attorneys’
fees) arising out of any material breach by Contractor of any representation, warrant or
agreement made by Contractor hereunder or arising out of Contractor’s services.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.
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19.

20.

21.

22.

24.

25.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 et seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of

financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson Ph.D., Director

Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Maria Assunta Vicini, an Individual
PO Box 49

Portola, CA 96122-0049

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.
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Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of three years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for three years after final payment hereunder, and Contractor agrees to
provide such records either to the County or to the State Auditor upon the request of
either the State Auditor or the County.

terms of any exhibit hereto, the terms of this Agreement shall control, and the conflicting
term of the exhibit shall be given no effect. Any limitation of liability contained in an
attached exhibit shall be null and void.

Grievance, appeal, expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth

below.

CONTRACTOR: COUNTY:
County of Plumas, a political subdivision of the
State of California

By: By:

Name: Maria Assunta Vicini Name: Tony Hobson Ph.D.

Title: Tai Chi Instructor Title: Director

Date signed: Date signed:

APPROVED AS TO CONTENT:

Name: Jeff Engel
Title: Chair, Board of Supervisors
Date signed:

ATTEST:

Name: Heidi Putnam
Title: Clerk, Board of Supervisors
Date signed:

Approved as to form:

/ ;2
K, i - ./
N ) 5/14/2021

u\@ %cﬁw?
/ Deputy ¢ mmty Counsel 1
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agrecment”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and Maria Assunta Vicini, referred to herein as Business Associate
(“BA™), dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act™),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined

disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(¢)
and 164.504(¢) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

¢. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
electronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F R. Parts
160 and 164, Subparts A and E.

1. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

J. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (i) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(i1)(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i1)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(i1)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policics and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

e. Reporting of Improper Access, Use or Disclosure., BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921, 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(1i)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(1i)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(11XF)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting 1s delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) and 165.528].

j. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary™) for purposes
of determining BA’s compliance with the Privacy Rule {45 C.F.R. Section 164.504(e)(2)(i1)}(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information nccessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary™ is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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1. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (1) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iti) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE's enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a.. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (i1) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(i))(2(1)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CI the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
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event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREOF, the partics hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name:  Tonv Hobson, Ph.D..

Title: RBehavioral Health Director

Address: 270 County Hospital Road, Suite 109

Quincy, California 95971

Signed:

Date:

L COUNTY INITIALS
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Name:
Title:
Address

Signed:

BUSINESS ASSOCIATE

Maria Assunta Vicini

Tai Chi Instructor

PO Box 49

Portola, CA 96122

Date:

CONTRACTOR INITIALS
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EXHIBIT A - SCOPE OF WORK

Provide Tai Chi services four times a week, every month on behalf of the Portola
Wellness Center to be held at the Portola Station Baptist Church 171, South Gulling

Street, Portola, Ca.
All work shall be provided according to industry standards.

Maria Assunta Vicini, Tai Chi Instructor, this program will provide an overall positive
approach to improving health through low impact exercise program open to all citizens in
the Portola area. Tai Chi services are paid out of the Mental Health Services Act.

... .COUNTY INITIALS -16 - CONTRACTOR INITIALS
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EXHIBIT B - FEE SCHEDULE

Tai Chi Sessions at $80.00/Session

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.

. COUNTY INITIALS - 17 - CONTRACTOR INITIALS
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Memorandum of Understanding

This Memorandum of Understanding (“MOU”) is between Plumas County Public Health
Agency (hereinafter referred to as “Public Health”), and Plumas County Behavioral Health
Department (hereinafter referred to as “Behavioral Health™).

The parties agree as follows:

L. Scope of Work. Public Health shall provide services to Behavioral Health as set forth in
Exhibit A — Scope of Work, attached hereto.

2, Compensation. Behavioral Health shall pay Public Health for Work as provided and
detailed in Exhibit B — Fee Schedule, attached hereto. The total amount paid by
Behavioral Health to Public Health under this MOU shall not exceed fifty thousand
dollars ($50,000.00).

3. Term. The term of this MOU commences July 1, 2021, and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this MOU. Termination.
Either party may terminate this MOU by giving thirty (30) days written notice to the
other party.

4, Notices. All notices under this MOU shall be effective only if made in writing and
delivered by personal service or by mail and addressed as follows. Either party may, by
written notice to the other, change its own mailing address.

Public Health:

Dana Loomis, Director

Plumas County Public Health Agency
270 County Hospital Road, Suite 206
Quincy, CA 95971

Behavioral Health:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road
Quincy, CA 95971

[SIGNATURES FOLLOW ON NEXT PAGE]
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IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of Understanding
to be executed by and through their respective authorized officers.

PUBLIC HEALTH:

By: Date:
Dana Loomis, Director

BEHAVIORAL HEALTH:

By: Date:
Tony Hobson, Ph.D., Director

COUNTY OF PLUMAS:

Approved as to form:

-

7’(“% "(23 " 5/14/2021

% , . Date:
/oshud3roghich
¢ Deputy County Counsel I

APPROVED AS TO CONTENT:

By:
Jeff Engel, Chair
Plumas County Board of Supervisors

Date:

Attested by:

Heidi Putnam, Clerk of the Board
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BUSINESS ASSOCIATE AGREEMENT

This Memorandum of Understanding (“MOU”) is between PLUMAS COUNTY PUBLIC
HEALTH AGENCY (hereinafter referred to as “Public Health™), and PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT (hereinafter referred to as “Behavioral Health”™),
dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act™),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(¢)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act {42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

¢. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
Information means Protected Health Information that is maintained in or transmitted by
electronic media.
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f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921,

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

j. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

I. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii))(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances

-4
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from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1)(B), 164.504(e)(2)(ii)}(A) and 164.504(e)(4)(iD)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Sccurity Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(i1)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(i1)(D); 45 C.F.R. Section 164.308(b)}]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
164.504(e)(2)(11)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).
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h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)}(F)].

1. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (§) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)}(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”

1. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
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use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (1) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the

violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

-7
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c. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible, [45
C.F.R. Section 164.504(e)(i)(2(D)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHIL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings
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BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the
Addendum Effective Date.

COVERED ENTITY BUSINESS ASSOCIATE
Name: Tony Hobson. Ph.D. Name: Dana Loomis
Title; Director Title: Director
Address:  Plumas County Behavioral Health Address:  Plumas County Public Health Agency
270 County Hospital Road. Ste 109 270 County Hospital Road. Ste 206
Ouiney, CA 95971 Quincyv., CA 95971
Signed: Signed:
Date: Date:

-9-
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EXHIBIT A - SCOPE OF WORK

Plumas County Veterans Services Office - Qutreach, Referral and Access to Care

This Plumas County Veterans Services Office outreach and engagement and access and linkage
program provides connection and support within the community to improve overall wellness
outcomes for veterans and to reduce risk of suicide, homelessness, unemployment, and
prolonged suffering.

Veterans’ services representatives and case managers provide advocacy, care coordination and
referrals for at-risk veterans due to identified high-risk key indicators, such as substance abuse,
incarceration, homelessness, unemployment, etc. The program also provides mental health
screening to identify at-risk Plumas County veterans and referrals to Plumas County Behavioral
Health.

The program enhances ongoing collaboration and partnerships with Behavioral Health and other
key community partners to provide this targeted population with outreach for increasing
awareness of early signs of mental illness and to improve access and linkage to mental health
services.

Projected number of the targeted population to be served in each age category:

Children and their families (0-15) 0
Transition Age Youth (TAY) (16-25) <20
Adult (26-59) <60
Older Adult (60+) <120

Program Activity 1:

Increase veteran’s connectedness and support within the community and improve utilization of
benefits, direct services and supportive services that enhance wellness and quality of life by
providing outreach, information and education to the Plumas County veteran population.

Program Activity 1A

Deliverable:

Meet 8-12 times per year with organizations serving Plumas County veterans (American Legion,
Veterans of Foreign Wars, Elks Lodges), targeting veterans in each community (Chester,
Greenville, Quincy and Portola) to inform them of various benefits, supports and programs
available to assist them with basic scrvices such as housing, health care, behavioral health
services, transportation, supportive services and additional organized events (Veterans Stand
Down, Golf Tournaments, Fishing Derby, Kayak Trips, etc.) to meet other veterans. Eight of
these meetings will be to host Community Outreach Dinners in each of the four main
communities of Plumas County, with one dinner/BBQ held twice a year in each location.

-10-
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Measurable Qutcome:

VA Community Connection. Estimated Plumas County veteran population is 1,851. Outreach
will be to an estimated 10-15% of county veterans (~185-277). These meetings will be held on a
monthly basis rotating to each of the four main communities.

Data Collection:

Sign in Sheets will be distributed and collected at each meeting. Data on the number of
participants will be reported. Presentation Notes to be provided with repoit. Surveys will be
taken during presentations of awareness of specific topics such as PTSD, suicide prevention,
access and enrollment to VA Healthcare as well as Vocational Rehabilitation and Employment.

Program Activity 1B

Deliverable:

Conduct community-based outreach to the four Plumas County communitics with the intent of
connecting veterans to eligible benefits and services that enhance their health care, financial and
emotional stability as well as their overall wellness. Once enrolled, veterans will have access to
case management, education, job training and other services available through Federal, State and
nonprofit Veterans Services.

Measurable Outcome:

Quantitative data will be collected in the following arcas: the number of people who receive
outreach and education on the various benefits and topics, the estimated number of potential
enrollees, the number of people who have been enrolled in various benefits, and the number of

printed materials disseminated.

Data Collection:

Information will be collected on the PCVSO Information and Benefits Evaluation Form and
reported in the appropriate time frame. Information from the VSO Claims Software (VetPro)
will be utilized to track the number of claims for enrollment and their outcomes. The amount of
printed materials disseminated will be tracked. MHSA demographic data collection forms will
be distributed and collected during each event. Form completion by attendees is anonymous and
voluntary.

Program Activity 1C

Deliverable:

Develop standard presentations on veterans benefits, the enrollment process in the VA Health
Care System through Reno VAMC, increasing compensation benefits (such as adding
dependents to claim, PTSD, MST and suicide awareness or tiling additional claims, etc.) as well
as descriptions and contact information for local Mental Health and substance abuse services,
and other related services. Collect brochures from various agencies (Behavioral Health, PCIRC,
Alliance for Workforce Development, etc.) and distribute to veterans at appointments and
presentation meetings.
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Measurable Outcome:

The number of presentations developed will be tracked. The number of participants served for
each presentation, and the number of people who received outreach material will be collected.
Surveys will be taken during presentations of specific topics such as PTSD, MST, suicide
awarcness, and access and enrollment to VA IHealthcare. MHSA demographic data collection
forms will be distributed and collected during each event. Form completion by attendees is
anonymous and voluntary.

Data Collection:

Sign in sheets will be distributed and collected at the end of presentation meetings. Data on the
number of participants will be reported. The new presentations will be placed in the report. The
numbers and descriptions of material distributed will be reported. Survey and demographic data
will be reported.

Program Activity 2:

Ensure ongoing Mental Health screening, assessment and referral for every veteran served by the
Plumas County Veterans Services Office.

Program Activity 2A

Deliverable:

Ensure that the PCVSO Information and Benefits Evaluation Form is up to date and utilized at
the first point of contact with every veteran served. The form will identify self-reported
indicators that may indicate the need for a referral to Plumas County Behavioral Health, as well
as other services and supports.

Measurable Qutcome:
Quality improvement: Staff will update and utilize the Information and Benefits Evaluation form
for all intakes, including required MSHA demographic information.

Data Collection:

Demographic information queried in the PCVSO Information and Benefits Evaluation Form
(gender, age, reason for visit, depression or other mental illness, etc.) will be de-identified and
reported by MHSA demographic category.

Program Activity 2B

Deliverable:
All Veterans Services Division and related Public Health support staff will obtain annual initial

or ongoing Mental Health First Aid and/or ASIST training to increase their capacity to identify
and assist veterans in crisis, displaying signs of suicidality or other signs of mental illness.

Measurable Outcome:
All staff will complete annual mental health trainings.
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Data Collection:
Trainings and their descriptions will be included in annual program reports with certificates of
completion (if desired by the State of CA).

Program Activity 2C

Deliverable:

connect with PCBH (or other appropriate agency) to complete training in administration of
screening tools for mental health issues, such as PHQ-2, PHQ-9 and GAD. Provide
comprehensive screening at every appointment utilizing documented interview process to
connect veterans with access to timely services and supports. PHQ and GAD surveys will be
used for helping veterans or their family members to realize and express some of their issues at
each of the interviews,

Measurable Outcome:
90% of veterans will fill out a screening survey. Collect the number of veterans who receive

screening survey and the number of veterans who receive linkage to mental health services
through referral process.

Data Collection:
Report the number of veterans who receive the screening survey and the numbers of veterans

who receive linkage to mental health services.

Program Activity 3:

Provide advocacy and care coordination to every veteran, scrved by the PCVSOQ, who is
identified at risk of experiencing mental illness, substance abuse, risk of suicide, unemployment
or incarceration, homelessness, loss of children or any variety of prolonged suffering.

Program Activity 3A

Deliverable:

PCVSO will participate in a joint staff meeting/training session with Plumas County Behavioral
Health to determine PCVSO’s protocols and procedures for referring veterans to PCBH for

services and coordinating shared case management or need for other services.

Measurable Outcome:
Attend one meeting. Meeting minutes. Sign in sheet,

Data Collection:
Report meeting minutes and overview of protocols and procedures.
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Program Activity 3B

Deliverable:

Maintain access to covered Health Care by coordinating and scheduling the bi-weekly
transportation of Plumas County veterans to the Reno VAMC and maintaining the volunteer
driver pool with all the appropriate requirements. The van and fuel costs of the VA Van Service
is covered by the VA, but the volunteer coordination, transport scheduling and other operational
activities are not funded.

Measurable Outcome:
Maintain Fuel Log, Schedule Log and Volunteer Driver list. Track number of Veterans served.

Data Collection:
Data on Fuel Log, Schedule Log, number of volunteer drivers and number of veterans served

will be reported.

Program Activity 3C

Deliverable:
Ensure ALL referrals to PCBH for all veterans/veterans family members will be accomplished

through the use of the attached PCBH form and warm hand off, This will reduce the number of
missed appointments with PCBH or other counselor. This will improve the continuity of care.

Measurable Outcome:
QI Measure - All veteran referrals will receive a warm hand-off with approved forms.

Data Collection:
Number of referrals with warm hand offs to PCBH will be collected and reported.

Program Activity 3D

Deliverable:

Maintain targeted and limited case management for incarcerated veterans or veterans involved in
the criminal justice system. Services will include Reno Health Care enrollment, assistance with
application to a Drug/Alcohol Rehabilitation facility in coordination with PCBH or VA Mental
Health, communication between veteran and their lawyer, updates to their case, assistance to the
family of the veteran with possible VA/County services and ensuring that the proper
documentation of Veteran status is filed with the court.

Measurable Qutcome:
QI measure — The number of veterans that received cases. The number of veterans that connect

to the VA DOIJ and Rehabilitation. The number of veterans that get connected to lawyers.
Coordinate information sharing in existing Teleconferencing to VA DOJ,
Maintain integrity of services provided — tracking logs.
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Data Collection:
Report the number of veterans that received cases, that connect to Rehabilitation and the number
of veterans that get connected to lawyers.

Program Activity 3K

Deliverable:

Provide care coordination, supportive services and advocacy to overcome economic, geographic
and other barriers to obtaining or remaining in care/services to at-risk veterans. Work with
assigned staff from Probation and Behavioral Health, who are dedicated to the shared clients
with PCVSO. Activities to include periodic needs evaluation, referral for clinical services and
assistance with support services such as food, housing, clothing and education to help them
remain stable both physically and emotionally.

Measurable Outcome:
The PCVSO Information and Benefits Evaluation Form will be utilized to show which resources

veterans have been directed.

Data Collection:
Collection of resource referrals the PCVSO Information and Benefits Evaluation Form will be

reported each quarter.

Program Activity 4:

Build and maintain ongoing partnerships and collaborative relationships with behavioral health
community partners to increase access to mental health services for Plumas County veterans.

Deliverable:

Coordinate with PCBH staff who may provide support and counseling to veterans and their
family members who have requested a mental health intake and assessment for determination of
services. Veterans services staff will consult with PCBH staff on referral procedures for intake
and assessment using department referral forms and releases.

Measurable Outcome:

The Veteran Services staff will make referrals using appropriate PCBH request for services and
release of information forms for 100% of veterans requesting referral for a mental health intake
and assessment.

Data Collection:

Report number of direct referrals made to PCBH on behalf of veterans and their families who
have made a request.
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EXHIBIT B - FEE SCHEDULE

Funding provided under this MOU shall be allocated contingent upon available State monies
through MHSA funding, with stakeholder approval, and shall be provided to Public Health upon
receipt of quarterly invoices within the fiscal year for which it is allocated.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program's demographics, outcomes, changes, and barriers. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Elizabeth Brunton cbruntonfipebiyservices and accounts payable Che Shannon
eshannon@pebi,services no later than the 15™ day of the month following each quarter: October,
January, April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satisfactorily completed as outlined in Exhibit
A.

The submittal of the quarterly report will replace the yearend report

Up to 10% of each line item may be transferred to another line item at the discretion of Public
Health. Any transfer in excess of 10% shall require prior written approval from Behavioral
Health.

July 1, 2021 — June 30, 2022

Program Category , Description of Cost Maximum amount:
Personnel 10 FTE of VSO $9,981
45 FTE of VSR $26,443
.32 FTE Extra Help 811,576
Total $48,000
Outreach dinners/BBQs Awareness Presentation of Mental Health $2,000
Services and Veterans Benefits. Eight
dinners per year X $500.00.
Total for Year $50,000

96% of the MHSA funding provides personnel support. Most activities are personnel driven.
Additional program costs will include two Veterans outreach dinners in each community. The
program cost per participant is projected at $650.00

MHSA funding is used for the portion of personnel not funded by CalVet subvention grant
funding, which supports processing VA claims and benefits. Outside of MHSA activities, the
Veterans Services Officer and Veterans Services Representative are funded by Veterans
Administration and County general funds to file and process claims and related programs and
benefits of the VA. However, the program activities are necessary to provide a full array of
services and supports for veterans. The MHSA funding covers the costs for activities listed in
the Scope of Work.
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INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the quarterly
invoice(s), Behavioral Health agrees to compensate Public Health for the amounts
delineated in this fee schedule within thirty (30) days of receipt:

B. Invoice(s) Shall:
a) Include backup documentation to support the invoice.
b) Bear the agency names, exactly as shown on the MOU;
¢) Bear the MOU number;
d) Identify the expense, billing and/or performance period covered on invoice;
¢) Invoice(s) must be signed by authorized personnel.

C. Invoice(s) shall be submitted to the Project Representative listed in this MOU under 5.
Notices.

-17-
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Memorandum of Understanding

This Memorandum of Understanding (“MOU”) is between Plumas County Public Health
Agency (hereinafter referred to as “Public Health”) and Plumas County Behavioral Health
Department (hereinafter referred to as “Behavioral Health™).

The parties agree as follows:

1. Scope of Work. Public Health shall provide services to Behavioral Health as set forth in
Exhibit A — Scope of Work, attached hereto.

2. Compensation. Behavioral Health shall pay Public Health for Work as provided and
detailed in Exhibit B — Fee Schedule, attached hereto. The total amount paid by
Behavioral Health to Public Health under this MOU shall not exceed sixty-five thousand
dollars ($65.000.00).

3. Term. The term of this MOU commences July 1, 2021, and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this MOU.

4. Termination. Fither party may terminate this MOU by giving thirty (30) days written
notice to the other party.

5. Notices. All notices under this MOU shall be effective only if made in writing and
delivered by personal service or by mail and addressed as follows. Either party may, by
written notice to the other, change its own mailing address.

Public Health:

Dana Loomis, Director

Plumas County Public Health Agency
270 County Hospital Road, Suite 206
Quincy, CA 95971

Behavioral Health:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road
Quincy, CA 95971

[SIGNATURES FOLLOW ON NEXT PAGE]
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IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of Understanding
to be executed by and through their respective authorized officers.

PUBLIC HEALTH:

By: Date:
Dana Loomis, Director

BEHAVIORAL HEALTH:

By: Date:
Tony Hobson, Ph.D., Director

COUNTY OF PLUMAS:

Approved as to form:

2
A 2

v 3 /
NBr

{/’" J}\shm;ﬁ{td/f i _
¢ Deputy County Counsel I Date:  >/14/2021

APPROVED AS TO CONTENT:

By: Date:
Jeff Engel, Chair
Plumas County Board of Supervisors

Attested by:

Heidi Putnam, Clerk of the Board
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BUSINESS ASSOCIATE AGREEMENT

This Memorandum of Understanding (“MOU?”) is between PLUMAS COUNTY PURLIC
HEALTH AGENCY (hereinatter referred to as “Public Health”) and PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT (hereinafter referred to as “Behavioral Health™),
dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract™), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
Information means Protected Health Information that is maintained in or transmitted by
electronic media.
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f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

J. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(i1)(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
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from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(i), 164.504(e)(2)(1)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i1)].

¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164,308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

¢. Reporting of Improper Access, Use, or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
164.504(c)(2)(iD)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).
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h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(i1)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as sct forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary™) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(i1)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”

1. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
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use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (i) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitutc acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination

a. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Aect, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

-7



MHSA2122PCPHA-SCP

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(i)(2(D]. If CE clects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4, Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHIL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings
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BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the
Addendum Effective Date.

COVERED ENTITY BUSINESS ASSOCIATE
Name: Tony Hobson, Ph.b, Name: Dana Loomis
Title: Director Title: Director
Address:  Plumas County Behavioral Health Address:  Plumas County Public Health Agency
270 County Hospital Road, Ste 109 270 County Hospital Road, Ste 206
Quincy, CA 95971 Quincy, CA 95971
Signed: Signed:
Date: Date:
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EXHIBIT A - SCOPE OF WORK

Plumas County Public Health Agency — Senior Connections Program

This MHSA-funded prevention program employs strategies of improving timely access to
services for underserved populations and access and linkage to treatment through support of
home visits by a public health education senior specialist to homebound seniors, screening
participants for early signs of depression or other mental illness.

This approach provides staff of Senior Connections the opportunity to quickly identify
individuals who may otherwise remain underserved and may need a referral for a mental health
intake and assessment. The program also connects seniors to the greater community in an effort
to combat isolation and to improve whole health outcomes through social connection and

education.

The program enhances ongoing collaboration and partnerships with Behavioral Health and other
key community partners to provide this underserved population with access and linkage to
mental health services, thereby increasing timely access. These activities and strategies will
decrease negative outcomes of prolonged suffering that may result from untreated mental illness
in homebound seniors.

Projected number of the targeted population to be served in each age category:

Children and their families (0-15)
Transition Age Youth (TAY) (16-25)
Adult (26-59)

Older Adult (60+) <200

Activity 1: Home Visiting & Screening to Isolated Seniors

Visit 100-200 low-mobility individuals in their homes in order to relieve isolation and decrease
prolonged suffering of depression, anxiety, or other potential health related issues, broadening
access to health and social services, and connecting them to community.

A brief screening tool (PHQ-2) will be administered to assess for depression, and each home-
bound meal recipient will be asked if they are receiving mental health services. In addition, a
brief health history questionnaire including recent ER visits, sleeping and eating habits, living
arrangement, and support systems will be provided. As needed, based on these surveys, seniors
will be referred for mental health intake and assessment at Plumas County Behavioral Health,
their primary care physician, or other access to supports available to meet their needs.
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Community Practices or Standard:

Homebound seniors will receive a visit in their residences in order to reduce barriers to receiving
help and resources. Low-mobility seniors enrolled for homebound meals will automatically be
eligible for enrollment in home visiting,

Evidence-based Standard:
All seniors will receive the PHQ-2 evidence-based questionnaire to screen for depression.

As Related to Mental Health:

Addresses prolong suffering by reducing negative outcomes of isolation, anxiety, depression, and
promotes seeking mental and physical health care through referrals, while increase timely access
and linkage through partnership with PCBH and primary care providers.

Measures/Performance Indicators:
¢ Home visit count
» Referral count
¢ Results of referral follow-up survey

Methods of Collecting Data:
» Intake from Senior Nutrition to determine eligibility
Brief health history questionnaire
PHQ-2
Referral submitted to PCBH or other agency providing mental health services
Phone or in-person referral follow-up survey
MHSA demographics forms for patticipants

e & 2 2 9

Activity 2: Providing Seniors with Education & Help to Access Resourees

Promote health maintenance, restorative care, illness prevention, education of chronic illnesses,
and functional/self-care independence through newsletter articles, handouts delivered with home
visits or meals, and wellness events (i.e. screening events, health education events), including
Senior Summit event(s), and promoting/coordinating senior activities in Plumas County.

Promising Practices/Community Practices or Standards:

Provide verbal and written information and resources to participants to access services at their
discretion to empower them with knowledge in how to access resources, while still maintaining a
supportive and trusted rapport with participants.

As Related to Mental Health:
Addresses prolong suffering by reducing negative outcomes of isolation, anxiety and depression,
and providing resources to improve quality of life.

Performance Indicators;
List of materials provided for each client
Follow-up survey on material or event usefulness

Metheds of Collecting Data:
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Materials usefulness survey by phone or in person
Survey for events held at culmination of event

Activity 3: Plumas County Senior Resource Workgroup & Resource Coordination

Act as catalyst for, and engage directly in, resource coordination within Plumas County Public
Health Agency, Plumas County community-based organizations, and involved individuals to
utilize and provide support services and resources to the target population.

Promising Practices/Community Practices or Standards:
Utilize current resources or engage stakeholders to find resources for seniors in need.

As Related to Mental Health:

Support through community connections improves the seniors’ self-sufficiency and ability to
remain in their homes longer, which reduces depression and anxiety and increases their quality
of life.

Performance Indicators:
Count of services coordinated by Senior Connections
Count of Workgroup participants

Methods of Collecting Data:

Line items of services provided for seniors
Senior Resource Workgroup meeting agenda
Sentor Resource Workgroup meeting minutes
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EXHIBIT B - FEE SCHEDULE

Funding provided under this MOU shall be allocated contingent upon available State monies
through MHSA Prevention and Early Intervention program funding, with stakeholder approval
and shall be provided to Public Health upon receipt of quarterly invoices within the fiscal year
for which it is allocated.

The contractor will be provided with an MHSA quarterly report form based on state reporting
requirements. Quarterly reports are to be completed at the end of each quarter documenting the
program'’s demographics, outcomes, changes, and barriers. The contractor shall provide County
a quarterly invoice accompanied with the quarterly report to the Department’s MHSA Program
Coordinator Elizabeth Brunton ebruntoni@pebh.services and accounts payable Che Shannon
eshannon@pebh.services no later than the 15 day of the month following each quarter: October,
January, April, and July. The Contractors quarterly reports will show that deliverables and
services described in the scope of work have been satisfactorily completed as outlined in Exhibit
A.

The submittal of the quarterly report will replace the yearend report.

Up to 10% of each line item may be transferred to another line item at the discretion of Public
Ilealth. Any transfer in excess of 10% shall require prior written approval from Behavioral
Health.

Program Category Description of Cost Not to Exceed:
Personnel Health Education Specialist at .75 FTE $58,250.00
Health Education Coordinator at .02 FTE $2,350.00
Supplies Phone Service $150.00
Printing (Copier fees) $350.00
Travel In County mileage $500.00
Out of County $500.00
Other Outreach Activities $207.00
ASA Membership $293.00
Indirect $2.,400.00
Total for Year | $65,000.00

The budget is minimal and only consists of personnel, office costs, outreach supplies, travel, and
education. All are associated with Activities 1, 2, and 3. The program’s projected cost in Year 1
is $325/participant.

Personnel (.77 FTE): $60,600.00

Health Education Specialist (.75 FTE): $58,250.00
The MHSA home visitor provides assessments and referrals, and connects seniors to health
services, resources, and the community.
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Health Education Coordinator (.02 FTE): $2,350.00
Office assistance and support in program planning and reporting.

Supplies: $500.00
Phone Service: $150
Printing — copier fees $350

Travel: $1,000.00
In-County (home visiting & resource coordination): $500
Out of county (resource coordination and training): $500

Outreach Activities: $207
Materials to educate seniors and/or their families in home or at congregate sites about relevant
issues that can affect their quality of life and increase their risks of depression and anxiety.

ASA Annual Membership: $293.00

Membership for staff to receive unlimited education from ASA on important issues for the aging
population (Alzheimer’s, isolation, caregiver support, co-morbidities, housing, etc.) in order to
be an informed support to Senior Connections clients.

Indirect: $2,400.00
For fiscal support, A87 overhead, and administrative costs.

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the quarterly
invoice(s), Behavioral Health agrees to compensate Public Health for the amounts
delineated in this fee schedule within thirty (30) days of receipt:

B. Invoice(s) Shall:
a) Include backup documentation to support the invoice.
b) Bear the agency names, exactly as shown on the MOU;

¢) Bear the MOU number;
d) Identify the expense, billing and/or performance period covered on invoice;
¢) Invoice(s) must be signed by authorized personnel.

C. Invoice(s) shall be submitted to the Project Representative listed in this MOU under 5.
Notices.
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IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of Understanding
to be executed by and through their respective authorized officers.

PUBLIC HEALTH:

By: Date:
Dana [.oomis, Director

BEHAVIORAL HEALTH:

By: Date:
Tony Hobson, Ph.D., Director

COUNTY OF PLUMAS:

Approved as to form:

id
X 3
/. ‘l?»s;b.u%{ggp}ﬁ eV

/ Deputy County Counsel I Date: /14/2021

APPROVED AS TO CONTENT:

By: Date:
Jeff Engel, Chair
Plumas County Board of Supervisors

Attested by:

Heidi Putnam, Clerk of the Board
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Behavioral Health Department
(hercinafter referred to as “County™), and Crestwood Behavioral Health, Incorporated
(hereinafter referred to as “Contractor”).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed $ 110,000.00.
CONTRACTOR or subcontractor of CONTRACTOR shall not submit a claim to, or
demand or otherwise collect reimbursement form, the beneficiary or persons acting on
behalf of the beneficiary for any specialty or related administrative services provided
under this contract, except to collect other health insurance coverage, sharc of cost, and
co-payments

3. Term. The term of this Agreement commences July 1, 2021 and shall remain in effect
through June 30, 2022, unless terminated earlier pursuant to this Agreement.

4. Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

a. If, in the Director’s sole judgment, Contractor’s performance of the
obligations, duties and responsibilitics required of Contractor by this
Agreement jeopardize the health, safety, or welfare of any person, then
County may terminate this Agreement immediately upon written notice served
upon the Contractor.

b. If this Agreement is terminated, the Contractor shall promptly supply all
information necessary for the reimbursement of any claims submitted to the
State
5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year

and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agrecement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
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limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

6. In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided clsewhere in this Agreement, cach party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedies otherwise available to that party.

7. Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

8. Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

9. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties™), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims”), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants. including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

CONTRACTOR INITIALS
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10, Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a.

Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

it. All coverage available under such policy to Contractor, as the named
mnsured, shall also be available and applicable to the County, as the
additional insured; and

iit.  All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, as the additional insured, including defense costs and damages;
and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, as the additional
insured, and any insurance or self-insurance maintained by the County, its
officers, officials, employees, representatives and agents shall be in excess
of the Contractor’s insurance and shall not contribute with it, and such
policy shall contain any endorsements necessary to effectuate this
provision. The primary and non-contributory endorsement shall be at least
as broad as ISO Form 20 01 04 13; and
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1.

12.

15.

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County, as the additional insured, before the
County’s own primary insurance policy or self-insurance shall be called
upon to protect it as a named insured, and such policy shall contain any
endorsements necessary to effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satistactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an

employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.
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16.

17.

18.

19.

20.

21.

22.

Interpretation. This agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only and shall be of no force or effect in construing and interpreting the provisions of this
Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor;

Elena Mashkevich, Director of County Contracts
Crestwood Behavioral Health

520 Capitol Mall Suite 800

Sacramento, CA 95814

~ COUNTY INITIALS -5 CONTRACTOR INITIALS



PCBH2122CRESTWOOD

23.

24.

25.

26.

27.

28.

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement,

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the
County.

Conflicts. In the event of any conflict between the terms of this Agreement and the
terms of any exhibit hereto, the terms of this Agreement shall control, and the conflicting
term of the exhibit shall be given no effect. Any limitation of liability contained in an
attached exhibit shall be null and void.

Grievance, appeal., expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a gricvance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.

The attached BAA is incorporated by this reference and made to protect this agreement.

. COUNTY INITIALS -6 - CONTRACTOR INITIALS



PCBH2122CRESTWOOD

IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth

below.

CONTRACTOR:

By:

Name: Elena Mashkevich
Title: Director of County Contracts
Date signed:

CONTRACTOR:

By:

Name: Maria Stefanou
Title: Chief Financial Officer
Date signed:

L COUNTY INITIALS

COUNTY:

County of Plumas, a political subdivision of
the State of California

By:
Name: Tony Hobson Ph.D.

Title: Behavioral Health Director
Date signed:

APPROVED AS TO CONTENT:

Name: Jeff Engel
Title: Chair, Board of Supervisors
Date signed:

ATTEST:

Name: Heidi Putnam
Title: Clerk, Board of Supervisors
Date signed:

Approved as to form;

A Pt e

T 5182021

Gretchen Stuhr
Plumas County Counsel
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BUSINESS ASSOCIATE AGREEMENTYT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA™) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE™), and Crestwood Behavioral Health, Inc., referred to herein as Business
Associate (“BA™), dated July 1, 2021,

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract™), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act™),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C, Section 17938
and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R, Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
clectronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

1. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Jj. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

I. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(1) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(1), 164.504(e)(2)(1)(B), 164.504()(2)(1iXA) and 164.504(e)(4)(ii)].

¢. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health carc operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Scction 164.504(e)(2)(i1}(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 [42 U.S.C.
Section 17931].

€. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)}(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(i1E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (i) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(¢)(2)(ii)(G) and 165.528].

J. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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[. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccess{ul, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failurc to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3. Termination
a.. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate

termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(ii1)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(ii)(2(1)]. If CE elects destruction of the PHI, BA shall certity in
writing to CE that such PHI has been destroyed.

4. Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHI.

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
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event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

"The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREQF, the parties hereto have duly executed this Addendum as of the

Addendum Effective Date.

COVERED ENTITY

Name:  Tony Hobson. Ph.D.. Director

Title: Behavioral Health Director

Address: 270 County Hospital Road. Suife 109

Guincy, California 95971

BUSINESS ASSOCIATE

Name Elena Mashkevich

Title:  Director of County Contracts
Address:; 520 Capitol Mall Suite 800

Sacramento, CA 95814

Signed:

Date:

L COUNTY INITIALS
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Signed:

Date:
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EXHIBIT A - SCOPE OF WORK

Crestwood Behavioral Health is a CARF-accredited organization that continues to create a
continuum of services to empower clients to achieve their recovery goals through Dialectical
Behavioral Therapy; Wellness Recovery Action Plan; supported employment and pre-vocational
training through Dreamcatchers Empowerment Network; therapeutic environment jtrauma-
informed approaches; and wellness initiatives that include heart healthy diets, smoking cessation
support and Zumba. Crestwoad is a nearly restraint -free environment by utilizing nonviolent
communication, conflict resolutions and de-escalation techniques.

Crestwood’s Behavioral Health services include:

[
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Skilled Nursing Facilities with Special treatment programs, neuro-behavioral programs
and medical complex support.

Mental Health Rehabilitation Center
Crisis Residential Treatment
Transition Residential Care Programs
Enhanced Community Care programs
Residential Care for the Elderly
Crisis Stabilization Unit

Psychiatric Health Facilities
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EXHIBIT B - FEE SCHEDULE

B
. gw ylisiod

INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
¢) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

D.  Inthe event that the Contractor’s rates for a fiscal year are adjusted (whether increased

or decreased) with Contractor’s Host County during the term of this Agreement, Contractor
shall notify County of such change by sending, either via e-mail or via written letter sent regular
mail, a copy of the Host County’s rate letter. The new rates shall be used to determine and
govern the amount which County shall pay Contractor for services provided under this contract.
The provision of this Section is self-executing upon such notification, rates will be effective on
applicable fiscal year.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.
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CRESTWOOD BEHAVIORAL HEALTH, INC. ‘ 7/1/2021

The following rates include room and board, nursing care, special treatment program services, activity program,
OTC medications, dietary, etc. Physician services, pharmacy and other ancillary medical services are not
included in the per diem rate and are separately billable in accordance with Title 22.

Room and Board/Per

SNE/STP - IMD Designation Diem Patch/Enhancement
Crestwood Wellness and Recovery Ctr 235.16 25.00
Redding SNF/STP (iIMD) - 1122 46.00
NPI - 1194743088 61.00
117.00
Negotiated

Room and Board/Per

SNF/STP Diem Patch/Enhancement
Crestwood Manor - Stockton Medi-Cal Published Rate 25.00
San Joaquin SNF/STP - 1104 **Indigent/Medi-Cal Ineligible 36.00
NPI-1730128174 38.00
61.00
88.00
117.00
Negotiated
Crestwood Manor - Modesto Medi-Cal Published Rate 25.00
Stanislaus SNF/STP - 1112 **|ndigent/Medi-Cal Ineligible 41.00
NPi - 1508884487 61.00
88.00
117.00
Negotiated
Crestwood Manor - Fremont Medi-Cal Published Rate 25.00
Alameda SNF/STP - 1134 **Indigent/Medi-Cal Ineligible 33.00
NPI - 1902828403 61.00
96.00
140.00
Negotiated
SNF
Crestwood Treatment Center - Fremont Medi-Cal Published Rate 140.00
Alameda SNF - 1120 **Indigent/Medi-Cal Ineligible

NPl - 1542228838 Negotiated



CRESTWOOD BEHAVIORAL HEALTH, INC. 7/1/2021

The following rates include room and board, nursing care, special treatment program services, activity
programs, OTC medications, dietary, etc. Physician services, pharmacy and other ancillary medical services are
not included in the per diem rate and are separately billable in accordance with Title 9.

Mental Heolth Rehabilitation Centers

{MHRC) Room and Board/Per Diem
Crestwood Center - Sacramento Level 1 370.00
Sacramento MHRC - 1106 Level 2 337.00
NPI - 1356411656 Level 3 306.00
Crestwood Behavioral Health Ctr —San Jose Level 1 404.00
Santa Clara MHRC - 1107 Level 2 324.00
NPI-1376623256 Level 3 315.00
Crestwood Behavioral Health Ctr - Eureka 318.00

Humboldt MHRC - 1110
NPI - 1124046008

Crestwood Behavioral Health Ctr - Bakersfield Level 1 (1:1) 696.00
Kern MHRC - 1115 Level 2 370.00
NP1 - 1275610800 Level 3 337.00

Level 4 304.00
Crestwood Center at Angwin, Napa Valley level 1 362.00
Napa MHRC - 1116 Level 2 288.00
NP! - 1316024953 Level 3 235.00
Kingsburg Healing Center Level 1 475.00
Fresno MHRC - 1140 Level 2 416.00
NPI - 1073989661 Level 3 357.00

Bedhold 297.00
Crestwood Recovery and Rehab Ctr— Vallejo Level 1 372.00
Solang MHRC - 1141 Level 2 316.00
NP1 - 1508935834 Level 3 280.00

Level 4 263.00



Crestwood San Diego
San Diego MHRC - 1154
NP!- 1295146934

Crestwood Chuia Vista
San Diego MHRC - 1164
NPI-1023495181

San Francisco Healing Center
San Francisco MHRC - 1166
NPI - 1447758024

Fallbrook Healing Center
San Diego MHRC - 1167
NPI - 1639738297

Champion Healing Center - Lompoc
Santa Barbara MHRC - 1170
NP - XXXXXXXXXX

Level 1
Level 2
Level 3
Bedhold

Level 1
Level 2
Level 3
Bedhold

SF Blended Rate
Bedhold

Level l
Level 2
Levei 3
Bedhold

Level 1
Level 2
Level 3

454.00
389.00
323.00
314.65

454.00
389.00
323.00
314.65

495.00
486.65

464.00
397.00
331.00
317.00

530.00
440.00
362.00



CRESTWOOQOD BEHAVIORAL HEALTH, INC.

7/1/2021

The following rates include room and hoard, nursing care, special treatment program services, activity
program, OTC medications, dietary, etc. Physician services, pharmacy and other ancillary medical services
are not included in the per diem rate and are separately billable in accordance with Title 22.

Psychiatric Health Focilities (PHF)

Crestwood PHF - Carmichael

American River, Sacramento - 1153

NP1 - 1972827343

Crestwood Center PHF - Sacramento

Sacramento - 1156
NPI - 1669734075

Crestwood PHF —San Jose
Santa Clara - 1157
NP{ - 1598065047

Crestwood Bakersfield PHF
Kern — 1158
NPI - 1194034645

Crestwood Solano PHF — Vallejo
Solano PHF - 1159
NPI ~ 1780009142

Crestwood Sonoma PHF
Sonoma PHF - XXXX
NPT - XXXXXXXXXX

Room and Board/Per
Diem

300.00

900.00

1,082.00

975.00

998.00

1,000.00




CRESTWOOD BEHAVIORAL HEALTH, INC. S 7/1/2021

The following rates include room and board, nursing care, special treatment program services, activity
program, OTC medications, dietary, etc. Physician services, pharmacy and other ancillary medical services
are not included in the per diem rate and are separately billable in accordance with Title 22.

Pathways ARF - Eureka 198.00
Humboldt, Social Rehabilitation Center - 1125
NPI - 1811374564

Crestwood Solano Our House, ARF at Vallejo 150.00
Solano ARF - 1136
NPl - 1750452199

Bridge Program — Bakersfield ARF 209.00
Bakersfield, Social Rehabilitation Center-1137
NP1 - 1265501597

American River Resident. Services-Carmichael 150.00
Sacramento ARF - 1139
NPI - 1104905645

Bridge Program - Pleasant Hill 150.00
Contra Costa ARF - 1143
NPI - 1669543005

The Pathway - Pleasant Hill 203.00
Contra Costa, Social Rehab Center- 1144
NPi - 1578634911

Bridge Program - Fresno 209.00
Fresno, Social Rehabilitation Center - 1145
NPi - 1093892663

Crestwood Hope Center — Vallejo 150.00
Solano RCFE - 1152
NPI - 1962702324

Hummingbird Healing House — San Diego 195.00
San Diego Social Rehabilitation Center - 1168
NP1 -1992206734




HELIOS HEALTHCARE, LLC

The following rates include room and board, nursing care, special treatment program services, activity
program, OTC medications, dietary, etc. Physician services, pharmacy and other ancillary medical services
are not included in the per diem rate and are separately billable in accordance with Title 22.

Room and Board/Per

SNF Diem Patch/Enhancement
ldylwood Care Center Medi-Cal Published Rate 117.00
ldylwood SNF - 2733 **indigent/Medi-Cal Ineligible 140.00
NP! - 1770501744 170.00

Negotiated



EXHIBITC
MEDI-CAL REQUIREMENTS

PROVIDER CERTIFICATION

A. Individual, group, and organizational service providers who contract with County to
provide Medi-Cal reimbursed services must be certified for participation in the Medi-Cal
program. To receive/maintain Medi-Cal certification, providers must meet minimum standards as
specified in Title 9, Division 1, Chapter 11, Subchapter 1, Article 4, Section 1810.435. Included
in the standards are specific areas of compliance including the requirement to meet the Quality
Management Program Standards and any additional requirements established by the Mental
Health Plan (MHP) as part of a credentialing or other evaluation process (Title 9, Division 1,
Chapter 11, Subchapter 1, Article 4, Section 1810.435, (5), (6)). For organizational providers, the
MHP certification process shall include an on-site review in addition to a review of required
documentation. All providers are required to notify the MHP 45 days prior to any of the
following: (1) organizational and/or corporate change; (2) change in provider's license to operate;
(3) revocation of fire clearance; (4) change in Head of Service (group or organizational provider);
(5) change of ownership, service location or physical plant; or (6) any proposed addition or
deletion of treatment services.

B. Any other provision of this Agreement notwithstanding, Contractor's certification, by
both the State of California and the County, to participate in the Medi-Cal program is an essential
requirement of this Agreement. After the certification date, should Contractor not be certified to
participate in the Medi-Cal program at any time during the term of this Agreement, County shall
have no obligation to pay Contractor for any services rendered during that time, and County may
in its discretion terminate this Agreement upon ten (10) days written notice to Contractor.

C. Contractor is subject to DMH Letter No. 10-05 dated 9-3-10 and all direct service
providers shall provide their professional degree, license, and National Provider Identificr {(NPD
in accordance with the following:

L. MHPs must ensure that both the Office of Inspector General’s Exclusion List and
the Medi-Cal List of Suspended or Ineligible Providers lists are checked, prior to Medi-
Cal certification of any individual or organizational provider.

2. MHPs shall not certify any individual or organizational provider as a Medi-Cal
provider, or otherwise pay any provider with Medi-Cal funds, if the provider is listed on
either the Federal Office of Inspector General’s Exclusion List or on the Medi-Cal List of
Suspended or Ineligible Providers, and that any such inappropriate payments or
overpayments may be subject to recovery and/or be the basis for other sanctions by the
appropriate authority.

Agreement Between County of Plumas and - FY
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EXHIBIT C
MEDI-CAL REQUIREMENTS

3. MHPs shall also provide notice regarding the authority of the California
Department of Health Care Services (“DHCS”) to impose administrative sanctions to
their providers or contractors within three months of receiving thisnotice.

BENEFICIARY ELIGIBILITY

Contractor shall maintain and implement policies and procedures to ensure a client is a Plumas
County Medi-Cal beneficiary, track authorizations, and include only those service units with
authorized daily transactions together with the client name for those units eligible for
reimbursement. Contractor shall determine Medi-Cal eligibility and report any obligation and
payment made of share of cost. Contractor shall provide copies of Medi-Cal swipes documenting
beneficiary eligibility with monthly claims. Beneficiaries will be checked weekly by Contractor
to verity they are still entitled to Medi-Cal services. If a beneficiary is no longer authorized for
service but is in an approved course of treatment, then Contractor shall notify the County in
writing immediately. Service may be rendered on a one-time-only basis if the beneficiary’s status
has changed since the last service. Additional services may be provided only with the Director’s
written authorization based on individual case treatment/service needs.

PATIENT RIGHTS

The Contractor, or any delegate performing the covenants of the Contractor pursuant to the terms
of this Agreement, shall adopt and post in a conspicuous place a written policy on patient’s rights
in accordance with Title 22, Division 5, Chapter 1, Article 7, Sections 70707 of the California
Code of Regulations and the Welfare and Institutions Code, Division 5, Part 1, Chapter 2, Article
7, Section 5325.1.

A, Contractor will comply with applicable laws and regulations for the Beneficiary
Problem Resolution Processes in accordance with Title 42, Code of Federal Regulations
(CFR), Chapter IV, Subchapter C, Part 438, Subpart F,  Beneficiary Problem Resolution
Processes,” and the Medi-Cal Specialty Mental Health Services Consolidation waiver
renewal request as approved by the Centers for Medicare and Medicaid Services on April
24, 2003 and August 22, 2003, that enable beneficiaries 1o resolve concerns or complaints
about any specialty mental health service-related issue.

B. Contractor’s beneficiary problem resolution processes shall also comply with the
State Contracts.

C. Informal complaints by beneficiaries with regard to Contractor's rendering of
services pursuant to this Agreement may also be investigated by the County’s or
Contractor’s Patients’ Rights Advocate or Quality Improvement Program.

D Contractor shall distribute the following informational materials to all clients
entering the County mental health system at the time of intake. These informational
materials are available at website
hitps://www nlumascounty.us/DocumentCenter/Yiew/ | 809%/Guide-to-Medi-Cal-Mental-
Health-Services?bidids
I State DHCS Beneficiary Handbook describing services, beneficiary
rights, grievance/appeal process, advance directives, and general access related
information,

Agreement Between County of Plumas and .FY

Exhibit C-2



EXHIBITC
MEDI-CAL REQUIREMENTS

2. If applicable, EPSDT notification to all Medi-Cal beneficiaries as
required by the State Department of Mental Health (DMH) Letter number 01-07.
3. County Mental Health Plan Provider Directory.

E. Contractor shall post the County’s notices explaining beneficiary problem
resolution processes in locations at all Contractor sites sufficient to ensure that the
information is readily available to both beneficiaries and Contractor’s staff. Contractor
shall make County’s beneficiary problem resolution process forms and self-addressed
envelopes available for beneficiaries to pick up at all Contractor provider sites without
the beneficiary having to make a verbal or written request to anyone.

F. Grievances and appeals shall be resolved through the County’s beneficiary
problem resolution processes, or Contractor’s comparable processed if such processes
exist. Beneficiaries shall not be required to use or exhaust the Contractor’s processes
prior to using the County’s beneficiary problem resolution processes.

G. Contractor shall keep a log of all grievances and appeals, which shall contain:
1. Beneficiary’s name
2. Grievant or Appellant’s Name, if different
3. Date of receipt of grievance or appeal
4. Nature of the problem
5. Final disposition of the problem or documented reason why there is not a

final disposition of the problem
6. The date the decision was given to the beneficiary and to grievant or
appellant, if different

Contractor shall forward the above information regarding any grievance to the County as
it occurs.

H. The County shall provide Contractor with samples of the materials required by
the provisions of this subparagraph above. Contractor shall maintain adequate supplies
of all such materials sufficient to meet all requirements of law.

MEDICAL NECESSITY CRITERIA

Contractor will provide both billable and non-billable services under this agreement. Clients
receiving Medi-Cal billable services must meet Medical Necessity Criteria as outlined in Title 9,
Arsticle 2, Section 1830.205, or Title 9, Article 2, Section 1830.210, California Code of
Regulations. This information can also be located in the Clinical Guide.

Medical necessity, as defined in the above sections, must be documented clearly in each service
provided to the client. If the client no longer meets medical necessity standards, the client must be
referred to the appropriate level of service consistent with their behavioral health condition.
Further, prolonged services provided to individuals determined to not meet medical necessity will
be denied.

ASSESSMENT
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County requires an Assessment and History form that together meets the current DHCS
requirements. The following areas are described by DHCS as a part of a comprehensive client

record.

A. Relevant physical health conditions reported by client are prominently identified
and updated as appropriate.
B. Presenting problems and relevant conditions affecting the client’s physical health

and mental health status are documented, for example: living situation, daily activities,
and social support.

C. Documentation describes client strengths in achieving Client Plan goals.

D. Special status situations that present a risk to client or others are prominently
documented and updated as appropriate.

I, Docummentation includes medications that have been prescribed by MH Plan

physicians, dosages of each medication, dates of initial prescriptions and refills, and
documentation of informed consent for medications.

E. Client self-report of allergies and adverse reactions to medications or lack of
known allergies/sensitivities are clearly documented.
G. A mental health history is documented, including previous treatment dates,

providers, therapeutic interventions and responses, sources of clinical data, relevant
family information and relevant results of relevant lab tests and consultationreports.

H. For children and adolescents, pre-natal and peri-natal events and a complete
developmental history are documented.

L Documentation includes past and present use of tobacco, alcohol, and caffeine, as
well as illicit, prescribed and over-the-counter drugs.

J A relevant mental status examination is documented.

K. A complete diagnosis from the Diagnostic and Statistical Manual of Mental

Disorders, Fifth Edition (DSM-5), or a diagnosis from the International Classification of
Diseases (ICD, Version 10), is documented consistent with the presenting problems,
history, mental status evaluation and/or other assessment data.
L. Include the following:

1. Functional impairments

2. Medical necessity criteria re: evidence of Severe Emotional Disturbance or

Severe Mental [llness
3. Mental status examination
4. Signature of clinician {co-signature if not licensed)

The requirement as to the use of the specific versions of DSM and ICD may be changed
during the term of this contract. As changes occur, Contractor shall comply with the
changed requirements accordingly.

VI CLIENT PLANS

A.
client.
B.
C.
D.

Have specific observable and/or quantifiable goals identified in cooperation with the

[dentify the proposed type(s) of intervention.
Have a proposed duration of intervention(s).
Are signed by:

I The person providing the service(s), or
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2. A person representing a team or program providing services, or
3. A person representing the Contractor providing services.
4, The client, except when client refuses or is unavailable.
E. The Client Plan must be signed or co-signed by one of the following approved staff
categories:
1. Licensed Physician
2. Licensed/Waivered Psychologist
3. Licensed/Waivered Clinical Social Worker
4. Licensed/Waivered Marriage, Family and Child Counselor
5. Registered Nurse
6. Other staff approved by Director
F. Individual or group providers are required to be licensed.
G. In addition,
L. The Client Plan is used to establish that services are provided under the direction
of an approved category of staff.
2. Client Plans are consistent with the diagnoses.
3. The focus of intervention is consistent with the Client Plan goals.
4. An individualized Client Plan is required for each client.
5. Medication Services do not need a separate Client Plan unless the client is receiving
Medication Support Only. Contract Physicians are required to complete a Client Plan.
6. In the absence ot a client signature, the client’s level of participation, agreement,
refusal, or unavailability must be documented.
7. The client will receive a copy of the plan upon request, which include the
following:
a) Tentative discharge plan
b) Indication whether the client is a Long-Term client or not
c) Client’s strengths
d) Client’s significant support persons
e) Goals must be consistent with client’s diagnosis and functional
impairments
8. Contractor must ensure all information provided in the Client Plan is included in

client’s electronic health record.

Frequency/Timeliness of Client Plan:
1. Client Plans to be completed during client’s first visit for on-going
services following initial assessment, but in no case later than before the third
visit following assessment. Crisis residential staff to complete document within
72 hours of client’s admission.
2. Client Plans to be updated every 6 months for on-going mental health
services. A Client Plan may be updated sooner as is appropriate per case
situation.
3. Client Plans for consumers who receive only Medication Services are to
be updated annually.
4. All updates to be completed during the 30-day window period prior to
the Plan’s expiration.
5. The plan's 6-month period starts on the date on-going services are first
provided or the date subsequent plans are signed and dated.
6. End date is 6 months to the calendar day (i.e., if 1/12/14 is the start date
then 7/11/14 is the end date). The subsequent plan must be signed and dated by
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7/11/14 to avoid providing services without a plan in effect.

7. If the plan expires, any services provided after the expiration of the client
plan and prior to the formulation and approval of a new and current client plan
shall be disallowed.

VII. PROGRESS NOTES
County requires a progress note section in the client record and that a client record contain the
following information:

A. Timely documentation of relevant aspects of client care.

B. Mental health staff/practitioners’ documentation of client encounters, including
relevant clinical decisions and interventions.

C. All entries must include the signatures of the person providing the service,
professional degree or licensure or, job title.

D. All entries must include the date service(s) were provided.

L. Documents referrals to community resources and other agencies, when
appropriate.

F. Documents for follow-up care or, as appropriate, a discharge summary.

G. Documentation of progress towards Client Plan goals.

H. Progress notes written by an unlicensed staff who does not meet minimum

educational and experiential standards must be co-signed by an approved category of staff,
The record and signature shall be legible. If the signature is not legible, the writer’s name
shall be printed legibly in proximity to the signature.

If Contractor uses an electronic signature, a copy of the policy and procedure must be submitted
to the County, meet the minimum qualifications as set forth in state and federal regulations, and
be reviewed and approved by County prior to acceptance. Electronic signatures may also be
applied to the Daily Transactions to be certified by practitioners.

Frequency of Progress Notes:
Every planned or scheduled service contact:
1. Mental Health Services

2 Collateral Services
3 Medication Support Services
4. Crisis Infervention
5. Case Management/Brokerage
B. Each shift:
l. Crisis Residential
2. Crisis Stabilization
C. Daily and weekly summary:
1. Day Treatment Intensive
D. Weekly summary:
I. Day Rehabilitation
2. Adult Residential
E. Other:
1. For Psychiatric Health Facility notes are due each shift
2. All entries to the beneficiary record shall be legible.
3. All entries in the beneficiary record shall include:
Agreement Between County of Plumas and -FY
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a)  The date of service;
b)  The signature of the person providing the service (or electronic
equivalent); the person’s type of professional degree, licensure or
Job title; and the relevant identification number, if applicable.
¢}  The date the documentation was entered in the beneficiary record.
4. The Contractor shall have a written definition of what constitutes a
long-term care beneficiary.

Timeliness of Progress Notes:

A. Progress Notes shall be written or dictated within 72 hours of the services
provided and shall follow the protocol set forth in the current Clinical Documentation
Guide.
B. Weekly Summaries shall be due by the following Friday for Day Rehabilitation,
Day Treatment Intensive, and Adult Residential.
C. Shift Notes shall be due at the end of shift for Crisis Residential and Crisis
Stabilization.

PROGRAM INTEGRITY

A, Compliance Program

The Contractor shall implement and maintain a compliance program designed to detect
and prevent fraud, waste and abuse that must include:

I. Written policies, procedures, and standards of conduct that articulate the
organization's commitment to comply with all applicable requirements and standards under this
Agreement, including requirements of the State Contracts, and all applicable Federal and State
requirements.

2. A Compliance Officer (CO) who is responsible for developing and implementing
policies, procedures, and practices designed to ensure compliance with the requirements of under
this Agreement, including requirements of the State Contracts, and all applicable Federal and
State requirement, and who reports directly to the CEO and the Board of Directors(BoD).

3. A Regulatory Compliance Committee (RCC) on the BoD and at the senior
management level charged with overseeing the organization's complianice program and its
compliance with the requirements under this Agreement, including requirements of the State
Contracts, and all applicable Federal and State requirements.

4, A system for training and education for the CO, the organization's senior
management, and the organization's employees for the requirements under this Agreement,
including requirements of the State Contracts, and all applicable Federal and State requirements.

5. Effective lines of communication between the CO and the organization's
employees.

6. Enforcement of standards through well-publicized disciplinary guidelines.

7. The establishment and implementation of procedures and a system with

dedicated staft for routine internal monitoring and auditing of compliance risks, prompt response
to compliance issues as they are raised, investigation of potential compliance problems as
identified in the course of self-evaluation and audits, correction of such problems promptly and
thoroughly (or coordination of suspected criminal acts with law enforcement agencies) to reduce
the potential for recurrence, and ongoing compliance with the requirements under this
Agreement, including requirements of the State Contracts, and all applicable Federal and State
requirements. (42 C.F.R. §438.608(a), (a)(1).)
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B. Fraud Reporting Requirements

a. The Contractor shall implement and maintain arrangements or procedures designed
to detect and prevent fraud, waste and abuse that include prompt reporting to the County about
the following:

a. Any potential fraud, waste, or abuse. (42 C.F.R. §438.608(a), (a}(7).)

b. All overpayments identified or recovered, specifying the overpayments due to
potential fraud. (42 C.F.R. §438.608(a), (a)(2).)

¢ Information about changes in a beneficiary’s circumstances that may affect the

beneficiary's eligibility, including changes in the beneficiary's residence or the death of
the beneficiary. (42 C.F.R. §438.608(a), (a)(3).)

d. Information about a change in a uetwork provider’s circumstances that may
affect the network provider’s eligibility to participate in the managed care program,
including the termination of a provider. (42 C.F.R. §438.608(a), (a)(4))

2. For the purposes of this section, prompt reporting means within 5 business days
and to the PCBH Quality Management Unit via email to:
PLUMASQICONCERNS@PCBH.SERVICES Please note that emails containing Personally
Identifiable information (PIl) including but not limited to Protected Health Information (PHD
must be sent using an encryption method in compliance with the requirements of the Health
Insurance Portability and Accountability Act of 1996, Public Law 104-19] (“HIPAA”), the
HIPAA Omuibus Rule, Title 45, Code of Federal Regulations (“C.F.R.”) Parts 160 and 164, the
Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 (“the
HITECH Act”), and County policy and procedures.

3. If the Contractor identifies an issue or receives notification of a complaint
concerning an incident of potential fraud, waste or abuse, in addition to notifying the County, the
Contractor shall conduct an internal investigation to determine the validity of the issue/complaint,
and develop and implement corrective action, if needed.

4. The Contractor shall implement and maintain written policies for all employees
of the Contractor, and of any subcontractor or agent, that provide detailed information about the
False Claims Act and other Federal and state laws, including information about rights of
employees to be protected as whistleblowers. (42 C.F.R. §438.608(a), (a}6).)

5. The Contractor shall implement and maintain arrangements or procedures that
include provision for the Contractor’s suspension of payments to a network provider for which
there is a credible allegation of fraud. (42 C.F.R. §438.608(a), (a)(8).)

C. Service Verification

Pursuant to 42 C.F.R. § 438.608(a)(5), the Contractor shall implement and maintain
arrangements or procedures designed to detect and prevent fraud, waste and abuse that include
provisions to verify, by sampling or other methods, whether services that have been represented
to have been delivered were received by beneficiaries and the application of such verification
processes on a regular basis. (42 C.F.R. §438.608(a), (a)(5).) Upon request, Contractor shall make
this method and sample work available to the Director or his or her designee.

D. Required Disclosures
1. As delineated in Exhibit H of this Agreement, Contractor shall submit to the

County, for the Contractor’s organization, including its managing employees, agents, and
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individual providers, information regarding:
a. 5% or more ownership interest;
b. persons convicted of crimes;
¢. business transactions

2. The County will terminate the provider certification and Medi-Cal enrollment of
any provider where any person with a 5 percent or greater direct or indirect ownership
interest in the provider did not submit timely and accurate information and cooperate
with any screening methods required in 42 CFR§455.416.

3. The County will deny or terminate provider certification Medi-Cal enrollment of
any provider where any person with a 5 percent or greater direct or indirect ownership
interest in the provider has been convicted of a criminal offense related 1o that person’s
involvement with the Medicare, Medicaid, or title XXI program in the last 10 years.
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L COUNTY AUTHORITY; CONTRACTOR ELIGIBILITY

A. Contractor represents and warrants to the County that it has the necessary licensing,
certification, training, experience, expertise, and competency to provide the services, goods,
and materials that are described in this Agreement, at a cost to the County as herein specitied,;
that it will be able to perform the herein described services at minimum cost to the County by
virtue of its current and specialized knowledge of relevant data, issues, and conditions.

B. In the event that Contractor provides specialty mental health services to beneficiaries
eligible for both Medicare and Medi-Cal (dual eligibles), Contractor shall comply with policy
guidance issued by the California Department of Health Care Services and any other
applicable regulations that govern the claiming and reimbursement of such services.

The County is relying upon these representations in entering into this Agreement.
1L PERSONNEL; PERFORMANCE STANDARDS

A. Contractor shall furnish professional personnel in accordance with the regulations,
including all amendments thereto, issued by the State of California and the County.
Contractor shall operate continuously throughout the term of this Agreement with at least the
minimum staff required by law for provision of services hereunder. Such personne! shall be
qualified in accordance with all applicablc laws.

B. Employment of persons to provide treatment services who do not possess the required
licenses, certifications or permits to provide services under this contract shall be deemed a
breach of this Agreement and constitutes grounds for the termination of this Agreement by
County.

C. Contractor shall make available to County, on written request of the Director, a list of the
persons who provide services under this Agreement. This list shall state the name, title,
professional degree, National Provider Identifier (NPI), if applicable, and work experience of
such persons, and copies of all required licenses and certification, if applicable.

D. Contractor shall exercise all of the care and judgment consistent with good practices in
the performance of the services required by this Agreement and shall provide all services in
accordance with any applicable laws and regulations incorporated in this Agreement and its
Exhibits.

E. Contractor shall fumish all facilities, equipment, personnel, labor, and materials
necessary to provide the services in accordance with this Agreement unless otherwise
provided in the scope of services.

HL RECORDS, RETENTION, REVIEW, ETC.

A. Records and documents include, but are not limited to all physical and clectronic records
and documents originated or prepared pursuant to Contractor’s performance under this
Agreement including working papers, reports, financial records and documents of account,
beneficiary records, prescription files, subcontracts, and any other documentation pertaining
to covered services and other related services for clients.
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B. Contractor shall maintain adequate financial documentation relating to all services
provided and claims made pursuant to this Agreement. These may include, but are not limited to,
complete service and financial records, which clearly reflect the actual cost and related fees
received for each type of service for which payment is claimed, audit work papers, patient
eligibility determination, and the fees charged to and collected from patients. All financial
records shall be retained by Contractor for a minimum of 10 years from the term end date of the
State contract under which this contract is funded or in the event the County has been notified
that an audit or investigation of the State contract, until such time as the matter under audit or
investigation has been resolved, including the exhaustion of all legal remedies, whichever is later.
County will notify the Contractor if such event occurs. Contractor shall comply with the Federal
and State requirements as to retaining financial records.

C. If applicable, Contractor shall maintain adequate patient records for each client, in
sufficient detail to permit an evaluation of services, which shall include, but not be limited to, the
following: admission information, demographic information, consent for treatment, medical
history, assessment and diagnostic studies, client plan, records of patient interviews, and records
of all services provided. Additional requirements for an assessment, client plan, and progress
notes are specified in the Quality Management Standards set forth in Exhibit C. Such records
shall also comply with all applicable Federal, State, and County record retention requirements. If
applicable, Contractor shall comply with the Federal, State and County requirements as to
maintaining electronic health records. County and Contractor will collaborate to provide patients
with access to patient healthcare records in compliance with all applicable Federal, State, and
County regulations.

D. All patient records shall be kept for whichever time period listed below islonger:
1. a minimum of 10 years from the term end date of the State contract under which
this contract is funded or;
2. in the event the Counly has been notified that an audit or investigation of the
State contract, until such time as the matter under audit or investigation has been
resolved, including the exhaustion of all legal remedies, whichever is later. County will
notify the Contractor if such event occurs; or
3. a minimum of 10 years from the patient’s date of discharge, if the patient is 18
years old or older when they are discharged; or
4. until the patient’s 28" birthday, if the patient was treated and discharged while
they were a minor; or
5. if the patient was pregnant at the time of treatment, patient’s records shall be
maintained for 25 years from last date of treatment while pregnant. In the event the client
was pregnant more than once while they received treatment, the last date of treatment of
the last pregnancy shall be used to calculate the appropriate time frames for record
retention. In the event that the last day of treatment while pregnant cannot be ascertained
from the client record, the last day of treatment while pregnant shall be calculated as one
year from the initial report of pregnancy in the clientrecord.

E, In the event that Contractor ceases to provide the services required by this agreement for
any reason, Contractor will contact County and make appropriate arrangements for transfer of
care of the clients and for County to take possession of clinical records. Electronic health care
records shall be made available to the County in an electronic format readable by the County.

F. Contractor shall make all books, records, and facilitics maintained by Contractor related
to goods and/or services provided and claims made pursuant to this Agreement available for
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inspection, examination, and copying by the Director, and the County, State and/or Pederal
government, and their authorized representatives, at any time during normal business hours at
Contractot’s place of business or at some other mutually agreeable location. Unannounced visits,
and visits other than during regular business hours, may be made if justified by the circumstances,
at the discretion of the County, State, or Federal government. Employees who might reasonably
have information related to such records may be interviewed.

G. Any failure or refusal by Contractor to permit access to any facilities, books, records, or
other information required to be provided to the County, State and/or the Federal government
by this Agreement and/or the State Contracts shall constitute an express and mmediate
breach of this Agreement,

H. This section shall survive the termination or completion of this Agreement for the full
period of time allowed by faw.

IV, REPORTS

A. Contractor shall submit to County the following listed reports when request to do so by
the Behavioral Health Director. Contractor shall make further reports as may be reasonably
requested by the Director, the State and/or Federal government concerning Contractor’s
activities as they affect the services and obligations required by this Agreement. All following
reports must be submitted, within a reasonable time, when requested to do so by the Director.

B. Practitioner Information Report:
NPI/License List
Practitioners must obtain a NPI prior to first day of service. A copy of current
license and NPI provider registry date printout must be submitted to Plumas
County Behavioral Health. Note that the practitioner’s legal name must appear on
both the current license and NPI printout. The NPI printout may be accessed at:
https://npiregistry.cms.hhs.gov/.

(] Practitioner ID Request Form
A complete Practitioner 1D Request Form, which is available on the Plumas
County website, must be provided for all personnel for the first month of this
Agreement, and thercafter, for new personnel immediately upon hire or changed
information,

Each Practitioner 1D Request form must be accompanied with a copy of current
license and NPI provider registry date printout. Note that the practitioner’s legal
pame must appear on both the current license and NPI printout. The NPI printout
may be accessed at: https:/npiregistry.cms.hhs.gov/.

For staff to be classified as Mental Health Rehabilitation Specialist (MHRS), the
Practitioner [D Request form must also be accompanied with a completed MHRS
application.

The Practitioner ID Request form and accompanying documentation must be submitted
to Plumas County Health and Human Services Agency for approval prior to first day of
service. Submit these reports electronically via email to:

PLUMASQICONCERMNS@PCBILSERVICES
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C. Program Report:
Performance Quicome Measures (POM)
Contractor shall maintain data and reports of performance outcome measures in
compliance with the Federal and State requirements. Contractor shall make these
data and reports available to the County.

Submit the Performance Outcome Measures electronically via email to
PLUMASOQICONCERNS@PCRH.SERVICES

D. Expenditure Reports
1. Contract Expenditures

a. Mid-Year: This includes the total contract expenditures for the period of July 1
through December 31 and year-to-date information on actual expenditures and
revenues, To be submitted by January 3.

b. End of Year: This includes contract expenditures for the period of July | through
June 30 and year end information on actual expenditures and revenues. To be
submitted by July 31%.

Submit  the Contract Expenditures  reports electronically  via email to
cshannoni@pebh.services

E. Fiscal Year Aunual Reports
1. Annual Training Report
This report summarizes all training provided to Contractor’s staff and all outreach

training performed by Contractor’s staff,
Due date: July 31, following the completion of a fiscal year

2. Aggregated Staff and Volunteer Ethnicity Survey
An Individual Staff and Volunteer Ethnicity Survey form will be provided as a tool to
accumulate data to be compiled into the aggregated report
Due date: November 30, following the completion of a fiscal year

3. Equipment Report (See Section VII. OWNERSHIP OF EQUIPMENT, below)
Due date: July 31, following the completion of a fiscal year

4. Certified Mental Health Cost Report
Due date: October 31, following the completion of a fiscal year

5. Certified Audited Financial Reports
Due date: June 30, following the completion of next fiscal year, ie., two hundred
seventy (270) days following the above said due date for the Certified Mental Health

All annual reports, with the exception of Certified Mental Health Cost Report and
Certified Audited Financial Reports, shall be sent to:

Submit all annual reports electronically via email to:
eshnanon@peblyservices
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The Certified Mental Health Cost Report and Certified Audited Financial Reports shall
be sent to:

Plumas County Behavioral Health
270 County Hospital Road, Suite 109
Quincy, CA 95971

Attn: Cost Report

AUDITS

A. Contractor shall allow the County, California Department of Healthcare Services,
Centers for Medicare or Medicaid Services, the Office of the Inspector General, the
Comptroller General of the United States, and other any other authorized federal and state
agencies, or their duly authorized designees, to evaluate Contractor’s performance under this
contract, including the quality, appropriateness, and timeliness of services provided, and to
inspect, evaluate, and audit any and all records, documents, and the premises, equipment and
facilities maintained by the Contractor and its subconiractors pertaining to such services at
any time. Contractor shall allow such inspection, evaluation and audit of its records,
documents and facilities, and those of its subcontractors, for 10 years from the term end date
of this Contract or in the event the Contractor has been notified that an audit or investigation
of this Contract has been commenced, until such time as the matter under audit or
investigation has been resolved, including the exhaustion of all legal remedies, whichever is
later. (See 42 C.F.R. §§ 438.3(h), 438.230(c)(3)(i-1ii).)

Records and documents include, but are not limited to all physical and electronic records and
documents originated or prepared pursuant to Contractor’s or subcontractor’s performance under
this Contract including working papers, reports, financial records and documents of account,
beneficiary records, prescription files, subcontracts, and any other documentation pertaining to
covered services and other rclated services for beneficiaries.

Any failure or refusal by Contractor to permit access to records by the County, California
Department of HealthCare Services, Centers for Medicare or Medicaid Services, the Office of
the Inspector General, the Comptroller General of the United States, and other any other
authorized federal and state agencies, or their duly authorized designees, as otherwise provided
by this Agreement, the State Contracts, State and/or Federal laws and regulations, shall constitute
an express and immediate breach of this Agreement.

The Contractor shall also be subject to the examination and audit of the Auditor General for a
period of three (3) years after final payment under contract (Government Code, Section 8546.7).

B. Should Contractor expend five hundred thousand dollars ($500,000) or more in Federal
funds during any fiscal year, Contractor shall furnish County copies of the Certified Audited
Financial Reports from an independent Certified Public Accountant (CPA) firm, covering the
Cost Report period, i.e., July 1 through June 30, or covering a twelve (12) month period that
is most recent and relevant to the Cost Report period, and provide a detailed audit of all costs
included in the Cost Report. This Audit shall be performed in accordance with Office of
Management and Budget (OMB) Circular A-133 and conducted in accordance with generally
accepted government auditing standards as described in Government Auditing Standards
(1994 Revision), and provided in a form satisfactory to the Director.
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Contractor shall provide these Audited Financial Reports within two hundred seventy (270) days
following the due date of the Certified Mental Health Cost Report. In the event that this
Agreement expires or is terminated on a date other than June 30, Contractor shall provide County
such Certified Audited Financial Reports covering the preceding period of July 1 through the date
of expiration or termination no later than forty-five (45) days after the date of expiration or
termination unless otherwise specified by the Director.

C. Should an Audit Report or any County, State and/or Federal government audit
subsequently disallow any paid goods and/or services, or determine that Contractor has
misspent funds, or been overpaid based on the requirements of this Agreement and applicable
laws and regulations, County shall demand repayment from Contractor in the amount of such
audit findings.

In the event of disallowances or offsets as a result of federal audit exceptions, the provisions of
Section 5778(h), W&I Code shall apply.

County shall offset the state matching funds for payments made by the Medi-Cal intermediary
pursuant to Section 5778(g), W&I Code, against any funds held by the County on behalf of the
Contractor,

CULTURAL COMPETENCY

A. Cultural competence is defined as a set of congruent practice behaviors, attitudes, and
policies that come together in a system, agency, or among consumer providers and
professionals which enable that system, agency, or those professional and consumer providers
to work effectively in cross-cultural situations.

B. Contractor recognizes that cultural competence is a goal toward which professionals,
agencies, and systems should strive. Becoming culturally competent is a developmental
process and incorporates at all levels the importance of culture, the assessment of cross-
cultural differences, the expansion of cultural knowledge, and the adaptation of services to
meet culturally unique needs. Providing medically necessary specialty behavioral health,
substance abuse, and co-occurring disorder services in a culturally competent manner is
fundamental in any effort to ensure success of high quality and cost-effective services.
Offering those services in a manner that fails to achieve its intended result due to cultural and
linguistic barriers is not costeffective.

C. Contractor shall assess the demographic make-up and population trends of its service area
to identify the cultural and linguistic needs of the eligible beneficiary population. Such studies
are critical to designing and planning for providing appropriate and effective behavioral
health, substance abuse, and co-occurring disorder services.

D. Contractor shall provide cultural competency training on an annual basis to all staff. This
training shall address the ethnic, cultural, and language needs of clients. Training can be
provided by County on a space available basis or obtained by Contractor from an independent
source(s). Contractor shall provide the County with documentation of the cultural competency
trainings by submitting the required reports as outlined in Exhibit D, Terms and Conditions.

E. Contractor shall implement practices and protocols that are inclusive and responsive to

Agreement Between County of Plumas and FY

Exhibit D-6



EXHIBIT D- TERMS AND CONDITIONS

the needs of diverse cultural populations, including Lesbian, Gay, Bisexual, Transgender and
Queer/Questioning (LGBTQ) individuals, families and communities.

F. Contractor shall adopt the National Standards for Culturally and Linguistically
Appropriate Services (CLAS) in Health and Health Care to improve health care quality and
advance health equity. Refer to htip: tyheaith.hlis. gov (US Department of Health and
Human Services Office of M inority Healt

G. Language Access and Translation Requirements
1. “Threshold Language” pursuant to the Dymally-Alatorre Bilingual Services Act
and “Prevalent Language” pursuant to State contracts and 42 CFR. §438.10(a), means a
language that has been identified as the primary language, as indicated on the Medi-Cal
Eligibility System (MEDS), of 3,000 beneficiaries or five percent of the beneficiary
population, whichever is lower, in County’s Medi-Cal service area. (Cal. Govt.  Code
§7290-7299.8; 42 CFR. §438.10(a); 9 CCR §1810.410¢a)(3).)

2. Contractor shall comply with the linguistic requirements included herein.

a. The Contractor shall provide all written materials for potential clients
and clients in a font size no smaller than 12 point. (42 CFR.438.10(d)(6)(ii).)

b. The Contractor shall ensure its written materials are available in
alternative formats, including large print, upon request of the potential client or
client at no cost. Large print means printed in & font size no smaller than 8
point. (42 C.F.R. § 438.10(d)(3).)

C. The Contractor shall make its written materials that are critical to
obtaining services, including, at a minimum, provider directories, beneficiary
handbooks, appeal and grievance notices, denial and termination notices, and
Contractor’s behavioral health education materials, available in the prevalent
non-English languages in the county. (42 CFR. §438.10(d)X3).)

d. The Contractor shall notify clients that written translation is available in
prevalent languages free of cost and shall notify clients how to access those
materials. (See 42 CFR § 438.10(d)(5)(i) & (iii); 9 CCR § 1810.410(e)(4).)

i The Contractor shall include taglines in the prevalent non-
English languages in the State of California, as well as large print,
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