BOARD OF SUPERVISORS

Dwight Ceresola, Vice Chair 15t District
Kevin Goss, Chair 2™ District
Sharon Thrall, 3™ District
Greg Hagwood, 4" District
Jeff Engel, 5™ District

AGENDA FOR REGULAR MEETING OF
APRIL 12, 2022 TO BE HELD AT 10:00 A.M.
IN THE BOARD OF SUPERVISORS ROOM 308, COURTHOUSE, QUINCY, CALIFORNIA

www.countyofplumas.com

AGENDA

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three Tuesdays of
each month, and your interest is encouraged and appreciated.

Any item without a specified time on the agenda may be taken up at any time and in any order. Any member of
the public may contact the Clerk of the Board before the meeting to request that any item be addressed as early
in the day as possible, and the Board will attempt to accommodate such requests.

Any person desiring to address the Board shall first secure permission of the presiding officer. For noticed
public hearings, speaker cards are provided so that individuals can bring to the attention of the presiding officer
their desire to speak on a particular agenda item.

Any public comments made during a regular Board meeting will be recorded. The Clerk will not interpret any
public comments for inclusion in the written public record. Members of the public may submit their comments in
writing to be included in the public record.

CONSENT AGENDA: These matters include routine financial and administrative actions. All items on the
consent calendar will be voted on at some time during the meeting under “Consent Agenda.” If you wish to have
an item removed from the Consent Agenda, you may do so by addressing the Chairperson.

@3 REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if you

“ need special assistance to participate in this meeting please contact the Clerk of the Board at (530) 283-
6170. Notification 72 hours prior to the meeting will enable the County to make reasonable
arrangements to ensure accessibility. Auxiliary aids and services are available for people with
disabilities.




STANDING ORDERS

Due to the Coronavirus disease (COVID-19) Public Health Emergency, dated March 16, 2020, the County of
Plumas is making several changes related to Board of Supervisors meetings to protect the public's health and
prevent the disease from spreading locally.

Plumas County Health Officer Recommendation Regarding Teleconferencing, issued on September 30, 2021,
recommends local legislative bodies, such as commission, committees, boards, and council, hold public
meetings with teleconferencing as authorized by Government Code section 54953 (e).

Pursuant to Government Code section 54953 (e) and to maintain the orderly conduct of the meeting, the
County of Plumas members of the Board of Supervisors may attend the meeting via teleconference or phone
conference and participate in the meeting to the same extent as if they were physically present. Due
Government Code section 54953(e), the Boardroom will be open to the public but subject to social distancing
requirements, which limit the number of people that may enter to 25% of room capacity. Those that wish to
attend the Board meeting, will be required to wear a face covering, as required by the local Public Health
Officer order. The public may participate as follows:

Live Stream of Meeting
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE

ZOOM Participation

The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming

at: https://zoom.us/j/948758678507pwd=SGISeGpLVGIWQWIRSNNUM25mczlvZz09 or by phone at: Phone
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352

Public Comment Opportunity/Written Comment

Members of the public may submit written comments on any matter within the Board’s subject matter
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments
will be entered into the administrative record of the meeting.

Members of the public are strongly encouraged to submit their comments on agenda and non-agenda items
using e-mail address Public@countyofplumas.com

10:00 AM. CALL TO ORDER/ROLL CALL

PLEDGE OF ALLEGIANCE

ADDITIONS TO OR DELETIONS FROM THE AGENDA

PUBLIC COMMENT OPPORTUNITY

Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.
However, California law prohibits the Board from taking action on any matter which is not on the posted
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
Brief announcements by, or brief reports on their activities by County Department Heads
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ACTION AGENDA

1. DISASTER RECOVERY OPERATIONS - Pamela Courtwright
Report and update Dixie Fire Recovery efforts; receive report and discussion.

DIXIE FIRE COLLABORATIVE
Report and update Dixie Fire Collaborative efforts; receive report and discussion.

2. CONSENT AGENDA

These items are expected to be routine and non-controversial. The Board of Supervisors will act upon them at
one time without discussion. Any Board members, staff member or interested party may request that an item
be removed from the consent agenda for discussion. Additional budget appropriations and/or allocations from
reserves will require a four/fifths roll call vote.

A. BOARD OF SUPERVISORS
Approve and authorize the Chair to sign letter to the Department of Transportation (Caltrans) for
encroachment permit for the Almanor Recreation and Park District for the 41t Annual Chester 4t of
July Fun Run, to be held on July 4, 2022 from 9:00 A.M. — 9:30 A.M. View ltem

B. BEHAVIORAL HEALTH

1) Approve and authorize the County’s Department Directors of Behavioral Health and Public Health
to ratify and sign a Memorandum of Understanding (MOU), for the Youth prevention Program of
Alcohol and other Drug programs within the County; for a term of 3 fiscal years from 07/01/2020 to
06/30/2023; not to exceed $331,656.00; approved as to form by County Counsel. View Item

2) Approve and authorize the Chair to ratify and sign Agreement between Plumas County and BHC
Sierra Vista Hospital, Inc. dba Sierra Vista Hospital; for services related to treatment of addiction
and psychiatric disorders; for term from 2021 to 2023; not to exceed $80,000.00; approved as to
form by County Counsel. View Item

C. CLERK RECORDER- ELECTIONS
1) Accept corrected Plumas County election report for the California Gubernatorial Recall Election;
Report presented on November 2, 2021 was corrected due to a clerical error. View ltem
2) Approve and authorize the Chair to sign Equipment Lease Agreement and Addendum to
Agreement between Plumas County Clerk Recorder and Ray Morgan Company, for the lease of
copy machine; not to exceed $298.63 per Quarter for a term of 5 years. Agreement has been
approved as to form by County Counsel. View ltem

D. FACILITY SERVICES

1) Approve and authorize the Chair to sign Agreement between Plumas County Facility Services and
Smith Power Products, Inc., for generator repair and maintenance; not to exceed $24,000.00;
approved as to form by County Counsel. View Iltem

2) Approve and authorize the Chair to ratify and sign Agreement between Plumas County Facility
Services and Plumas Sanitation, for septic pumping at the non-congregate shelter for Dixie Fire
survivors located at 240 Greenville Wolf Creek Road, Greenville, CA; not to exceed $100,000.00;
approved as to form by County Counsel. View ltem

E. FAIRGROUNDS
Approve and ratify Agreement between Plumas County and Turf Star, Inc., for lawn mower repairs; not
to exceed $4,000.00; approved as to form by County Counsel. View Item
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F. SHERIFF
Approve and authorize the Chair to sign Equipment Lease Agreement and Addendum to Agreement
between Plumas County Sheriff's Office (PCSQO) and Ray Morgan Company, for the lease of copy
machines provided to the Sheriff's Office and Jail facilities; not to exceed $955.20 per Quarter for a
term of 5 years; approved as to form by County Counsel. View Item

G. SOCIAL SERVICES
Approve and authorize the Chair to sign Agreement between Plumas County Social Services and the
Plumas Crisis Intervention and Resource Center, for housing support for homeless CalWorks
recipients; not to exceed $118,250.00 per year; approved as to form by County Counsel. View Iltem

3. SPECIAL DISTRICTS GOVERNED BY BOARD OF SUPERVISORS

The Board of Supervisors sits as the Governing Board for various special districts in Plumas County including
Dixie Valley Community Services District; Beckwourth County Service Area; Walker Ranch Community
Services District; Plumas County Flood Control and Water Conservation District; Quincy Lighting District;
Crescent Mills Lighting District

Convene as the Beckwourth County Service Area Governing Board

A. BECKWOURTH COUNTY SERVICE AREA — John Mannle

1) Approve and authorize the Manager of the Beckwourth County Service Area (CSA) to sign planning
grant funding agreement with the State Water Board for replacing sewer lift station, inflow/
infiltration study and associated sewer pond valves totaling $397,425.00; approved as to form by
County Counsel; discussion and possible action. View Item

2) Adopt RESOLUTION designating the Manager of the Beckwourth County Service Area to contract
with the State Water Board, execute agreement and disburse funds; approved as to form by County
Counsel; discussion and possible action. Roll call vote View ltem

3) Approve and authorize the Chair to sign MOU between Plumas County/ Beckwourth CSA and the
Golden State Finance Authority for a $100,000.00 loan to assist with cash flow for the Sewer Pump
Station Replacement Design project; approved as to form by County Counsel; discussion and
possible action. View Item

Adjourn as the Beckwourth Service Area Governing Board and reconvene as the Board of Supervisors

4. DEPARTMENTAL MATTERS

A. ENVIRONMENTAL HEALTH — Rob Robinette
Approve budget transfer of $26,000.00 from 20550-51000 Regular Wages to 20550-521900
Professional Services, to continue funding of the CA Environmental Health Administrators (CAEHA)
Environmental Health Support Contract; to continue to provide training to staff and field service support;
discussion and possible action. Roll call vote View Item

B. FACILITY SERVICES — JD Moore
1) Authorize the Director of Facility Services to recruit, and fill vacant Extra Help position at Rogers
Field (Chester Airport); discussion and possible action. View Iltem
2) Authorize the Director of Facility Services to recruit, and fill two (2) vacant Extra Help position within
the Quincy Facility Services Department; discussion and possible action. View Item
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PLANNING — Tracey Ferguson

Approve and authorize the Chair to sign Memorandum of Understanding to be a collaborator under the
Plumas Emergency Forest Restoration Team (EFoRT); approved as to form by County Counsel,
discussion and possible action. View Iltem

BOARD OF SUPERVISORS

A

Review, pursuant to Health and Safety code section 101080, RESOLUTION No. 21-8609 ratifying the
Declaration of Local Health Emergency due to the Beckwourth Complex, Dixie and Fly Fires;
discussion and possible action and recommendation to continue the emergency and bring back within
30 days, on May 10, 2022. View Item

Adopt RESOLUTION to reorganize the Plumas County Administrative Office by adopting a new
position allocation and job classifications to Revise the County Administrative Officer Job Description -
Wage $75.00; and New Job Description for Director of Risk Management and Safety — Wage $45.00;
discussion and possible action. Roll call vote View Item

Introduce and waive the first reading of an ORDINANCE of Plumas County, State of California,
amending Article 6, of Chapter 4, of Title 2 of the Plumas County Code relating to the County
Administrative Office of County Administrator; discussion and possible action. Roll call vote

View Item

Adopt RESOLUTION declaring the scope of authority of the County Administrative Officer; discussion
and possible action. Roll call vote View Iltem

. Authorize the Director of Human Resources to recruit and fill both funded and allocated positions;

discussion and possible action.

Report from DeAnne Blankenship with California Health Collaborative; Approve ARPA Grant fund
revised recommendations; discussion and possible action. View ltem

Appoint Chris Spencer to the Planning Commission Board, representing District 1; discussion and
possible action. View Item

Correspondence
Weekly report by Board members of meetings attended, key topics, project updates, standing
committees and appointed Boards and Associations

6. CLOSED SESSION

ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

A

o O

m

Personnel: Public employee performance evaluation; Greg Ellingson, Director of Information Technology

Personnel: Public employee performance evaluation; Director of Child Support Services (Board Only)

Personnel: Public employee performance evaluation; Director of Public Works (Board Only)

Personnel: Public employee appointment or employment; County Administrator/ Risk Management

Conference with real property negotiator, regarding courthouse facilities: Greenville Sub Station, 115
Crescent St., APN 110120047000
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. Conference with Legal Counsel; Existing litigation pursuant to Subdivision (d)(1) of Government Code
§54956.9 — Central Delta Water Agency, et al. V. Department of Water Resources, Third District Court of
Appeals, Case No. C078249, C080572, and C086215

. Conference with Legal Counsel: Existing litigation — Price et al. v. County of Plumas et al., United States
District Court for Eastern District of California, Case No. 2:20 - CV 00862-WBS-DMS, pursuant to
Subdivision (d)(1) of Government Code Section 54956.9

. Conference with Legal Counsel: Initiating litigation pursuant to Subdivision (c) of Government Code
Section 54956.9 (1 case)

Conference with Legal Counsel: Significant exposure to litigation pursuant to Subdivision (d)(2) of
Government Code Section 54956.9 (1 case)

Conference with Legal Counsel: Existing litigation — BNSF Railway Company v, Alameda County, et al.,
United State District Court, Northern District of California, Case No. 19-cv-07230-HSG, pursuant to
Subdivision (d)(1) of Government Code Section 54956.9.

. Conference with Labor Negotiator regarding employee negotiations: Sheriff's Administrative Unit; Sheriff’'s
Department Employees Association; Operating Engineers Local #3; Confidential Employees Unit;
Probation; Unrepresented Employees and Appointed Department Heads

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

ADJOURNMENT
Adjourn meeting to Tuesday, April 19, 2022, Board of Supervisors Room 308, Courthouse, Quincy, California.

6 04/12/2022



Item 2A






BOARD OF SUPERVISORS

DWIGHT CERESOLA, DISTRICT 1
KEVIN GOSS, DISTRICT 2
SHARON THRALL, DISTRICT 3
GREG HAGWOOD, DISTRICT 4
JEFF ENGEL, DISTTRICT 5

April 12, 2022

Department of Transportation (Caltrans)
Attn: Permits Engineer

1000 Center Street

Redding, CA 96001

Attention Permits Engineer

Subject: Encroachment Permit Request
Almanor Recreation and Park District
413t Annual Chester 4™ of July Fun Run
9:00 A.M. — 9:30 A.M., the morning of July 4, 2022
Chester, California

This letter acknowledges that Plumas County Board of Supervisors has been
notified of the above captioned event. The Board of Supervisors has no objection to
issuance of an event permit by Caltrans.

Sincerely,

Kevin Goss, Chair

Cc: Plumas County Director of Public Works

520 MAIN ST., ROOM 309 = QUINCY, CALIFORNIA 95971 = (530) 283-6170 = FAX (530) 283-6288
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Item 2B1

Memorandum of Understanding

This Memorandum of Understanding (“MOU”) is between Plumas County Behavioral Health
Department (hereinafter referred to as “Behavioral Health”) and Plumas County Public Health
Agency (hereinafter referred to as “Public Health™)

The parties agree as follows:

1. Scope of Work: Public Health shall provide services to Behavioral Health as set forth in
Exhibit I- Scope of Work, attached hereto.

2. Compensation: Behavioral Health shall pay Public Health for Work as provided and
detailed in Exhibit II. The total amount paid by Behavioral Health to Public Health under
this MOU shall not exceed amounts specified in Exhibit 1.

3. Term: The term of this Agreement commences on July 1, 2020, and shall remain in effect
through June 30, 2023, unless terminated earlier pursuant to this Agreement. County’s
Board of Supervisors hereby ratifies, and approves for payment, services provided by
Plumas County Public Health for July 1, 2020, to date of approval of this Agreement by
the Board of Supervisors.

4. Termination: Either party may terminate this MOU by giving thirty (30) days written
notice to the other party.

5. Notice Addresses: All notices under this MOU shall be effective only if made in writing
and delivered by personal service or by mail and addressed as follows. Either party may,
by written notice to the other, change its owning mailing address.

Public Health:

Plumas County Public Health Agency
270 County Hospital Road

Suite 206

Quincy, CA 95971

Behavioral Health:

Plumas County Behavioral Health
270 County Hospital Road

Suite 109

Quincy, CA 95971

(Signatures on Page 2)
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Services Agreement

This Agreement is made by and between the COUNTY OF PLUMAS, a political
subdivision of the State of California, by and through its Behavioral Health Department
(hereinafter referred to as “County”), and BHC Sierra Vista Hospital, Inc. dba Sierra Vista
Hospital (hereinafter referred to as “Contractor”).

The parties agree as follows:

1. Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A, attached hereto.

2. Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed $80,000.00
CONTRACTOR or subcontractor of CONTRACTOR shall not submit a claim to, or
demand or otherwise collect reimbursement form, the beneficiary or persons acting on
behalf of the beneficiary for any specialty or related administrative services provided
under this contract, except to collect other health insurance coverage, share of cost, and
co-payments

3. Term. The term of this Agreement commences July 1, 2021 and shall remain in effect
through June 30, 2023, unless terminated earlier pursuant to this Agreement. County’s
Board of Supervisors hereby ratifies and approves for payment, services provided by
BHC Sierra Vista Hospital Inc, dba Sierra Vista Hospital from July 1, 2021 to the date of
approval of this Agreement by the Board of Supervisors.

4. Termination. Either party may terminate this agreement by giving thirty (30) days
written notice to the other party.

a. If, in the Director’s sole judgment, Contractor’s performance of the
obligations, duties and responsibilities required of Contractor by this
Agreement jeopardize the health, safety, or welfare of any person, then
County may terminate this Agreement immediately upon written notice served
upon the Contractor.

b. If this Agreement is terminated, the Contractor shall promptly supply all
information necessary for the reimbursement of any claims submitted to the
State.
5. Non-Appropriation of Funds. It is mutually agreed that if, for the current fiscal year

and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liability to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
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this program, the County shall have the option to either cancel this Agreement with no
further liability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article X VI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article X VI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

6. In the event of any breach by the Contractor of any term or provision of this Agreement,
the County shall have the right to pursue all available remedies at law or equity, including
recovery of damages and specific performance of this Agreement. The parties hereto
agree that monetary damages would not provide adequate compensation for any losses
incurred by reason of a breach by it or any provisions of this Agreement and hereby
further agrees that in the event of any action for specific performance in respect to such
breach, it shall waive the defense that a remedy at law would be adequate. Except as
expressly provided elsewhere in this Agreement, each party’s rights and remedies under
this Agreement are cumulative and in addition to, not exclusive of or in substitution for,
any rights or remedies otherwise available to that party.

7. Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantee
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Contractor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Practice Policies.

8. Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the
terms of this Agreement shall be valid or binding upon either party unless made in
writing and duly executed by both parties.

9. Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers (collectively “County Parties”), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics; liens or other liens, labor disputes, losses, damages, expenses, charges or
costs of'any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims™), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.
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10. Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability (and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000) per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(ii) fifty thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles) shall meet the following
requirements:

i. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 9, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as ISO Form Number CG 20 38 04
13; and

ii. All coverage available under such policy to Contractor, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

iii. All of Contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

iv. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or self-insurance maintained by the County, its officers,
officials, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision. The
primary and non-contributory endorsement shall be at least as broad as
ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy

applicable to the work performed under this Agreement, such excess
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11.

13.

___COUNTY INITIALS -4 - CONTRACTOR INITIALS

insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its

principals have all licenses, permits, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for
Contractor or its principals to practice its professions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County.
Except as expressly provided in this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested in County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
construed or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this agreement.
Interpretation. This agreement is the result of the joint efforts of both parties and their

attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.
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17.

18.

19.

20.

21.

22.
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Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only, and shall be of no force or effect in construing and interpreting the provisions of
this Agreement.

Waiver of Rights. No delay or failure of either party in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 ef seq. and section 87100 ef seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it is
unaware of any financial or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest does exist at the inception of this Agreement and is later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
party may, by written notice to the other, change its own mailing address.

County:

Tony Hobson, Ph.D., Director
Plumas County Behavioral Health
270 County Hospital Road., Suite 109
Quincy, CA 95971

Contractor:

Tami Brooks, Chief Executive Officer
8001 Bruceville Road

Sacramento, CA 95823

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.
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24.

25.

26.

27.

28.
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Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

Retention of Records. If the maximum compensation payable under section 2 of this
Agreement exceeds $10,000, then, pursuant to California Government Code section
8546.7, the performance of any work under this Agreement is subject to the examination
and audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of ten years after final payment under the Agreement. Each party
hereto shall retain all records relating to the performance and administration of this
Agreement for ten years after final payment hereunder or from the date of completion of
any audit, whichever occurs later, and Contractor agrees to provide such records either to
the County or to the State Auditor upon the request of either the State Auditor or the
County.

Conflicts. In the event of any conflict between the terms of this Agreement and the
terms of any exhibit hereto, the terms of this Agreement shall control, and the conflicting
term of the exhibit shall be given no effect. Any limitation of liability contained in an
attached exhibit shall be null and void.

Grievance, appeal, expedited appeal and fair hearing procedures and timeframes
MHP consumers may submit a grievance orally or in writing at any time and may
authorize another person to assist on their behalf. The disposition of a grievance must be
provided in writing within 90 days of receipt. The disposition of appeals must be within
30 days of receipt. The disposition of an expedited appeal must be within three working
days of receipt. When all county level grievances and appeal processes have been
exhausted, the consumer can access the State Fair Hearing process.
The attached BAA is incorporated by this reference and made to protect this agreement.
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BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“Agreement”) supplements and is made a part of the
Services Agreement (“SA”) by and between the COUNTY OF PLUMAS referred to herein as
Covered Entity (“CE”), and BHC Sierra Vista Hospital Inc., referred to herein as Business
Associate (“BA”), dated July 1, 2021.

RECITALS

CE wishes to disclose certain information to BA pursuant to the terms of a business
agreement between the parties (the “Contract”), some of which may constitute Protected Health
Information (“PHI") (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”),
and regulations promulgated thereunder by the U.S. Department of Health and Human Services
(the “HIPAA Regulations”) and other applicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(¢)
and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant
to this Agreement, the parties agree as follows:

1. Definitions

a. Breach shall have the meaning given to such term under the HITECH Act [42 U.S.C.
Section 17921].

b. Business Associate shall have the meaning given to such term under the Privacy Rule,
the Security Rule, and the HITECH Act, including but not limited to, 42 U.S.C. Section 17938
and 45 C.F.R. Section 160.103.

c. Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Electronic Protected Health
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Information means Protected Health Information that is maintained in or transmitted by
electronic media.

f. Electronic Health Record shall have the meaning given to such term in the HITECT
Act, including, but not limited to, 42 U.S.C. Section 17921.

g. Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

h. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

i. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or future physical or mental
condition of an individual; the provision of health care to an individual; or the past, present or
future payment for the provision of health care to an individual; and (ii) that identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information
includes Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501}].

j. Protected Information shall mean PHI provided by CE to BA or created or received
by BA on CE’s behalf.

k. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and C.

I. Unsecured PHI shall have the meaning given to such term under the HITECH Act
and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h).

2. Obligations of Business Associate

a. Permitted Uses. BA shall not use Protected Information except for the purpose of
performing BA’s obligations under the Contract and as permitted under this Agreement. Further,
BA shall not use Protected Information in any manner that would constitute a violation of the
Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information
(i) for the proper management and administration of BA, (ii) to carry out the legal
responsibilities of BA, or (iii) for Data Aggregation purposes for the Health Care Operations of
CE [45 C.F.R. Sections 164.504(e)(2)(ii)(A) and 164.504(e)(4)(1)].

b. Permitted Disclosures. BA shall not disclose Protected Information except for the
purpose of performing BA’s obligations under the Contract and as permitted under this
Agreement. BA shall not disclose Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information (i) for the proper management and administration of BA; (ii) to
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carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation
purposes for the Health Care Operations of CE. If BA discloses Protected Information to a third
party, BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this Addendum and only disclosed as required by law or for the purposes for which is
was disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches of confidentiality of the Protected Information, to the
extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 C.F.R. Sections
164.504(e)(2)(i), 164.504(e)(2)(i)}(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the patient has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates [42 U.S.C. Section 17935(a)]. BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written consent of CE
and as permitted by the HITECH Act, 42 U.S.C. section 17935(d)(2); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the Contract.

d. Appropriate Safeguards. BA Shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise than as permitted
by the Contract and this Agreement that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R. Sections
164.308, 164.310, and 164.312. [45 C.F.R. Section 164.504(e)(2)(ii)(B); 45 C.F.R. Section
164.308(b)]. BA shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section 164.316 {42 U.S.C.
Section 17931].

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing
of any access, use or disclosure of Protected Information not permitted by the Contract and this
Agreement, and any Breach of Unsecured PHI of which it becomes aware without unreasonable
delay and in no case later than 90 calendar days after discovery [42 U.S.C. Section 17921; 45
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)].

f. Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to the same
restrictions and conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain sanctions
against agents and subcontractors that violate such restrictions and conditions and shall mitigate
the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 164.530(e)(1)).

g. Access to Protected Information. BA shall make Protected Information maintained
by BA or its agents or subcontractors in Designated Record Sets available to CE for inspection
and copying within ten (10) days of a request by CE to enable CE to fulfill its obligations under
the Privacy Rule, including, but not limited to, 45 C.IF.R. Section 164.524 [45 CF.R. Section
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164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide such
information in electronic format to enable CE to fulfill its obligations under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17935(e).

h. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in a Designated
Record Set, BA or its agents or subcontractors shall make such Protected Information available
to CE for amendment and incorporate any such amendment to enable CE to fulfill its obligations
under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.526. If any
individual requests an amendment of Protected Information directly from BA or its agents or
subcontractors, BA must notify CE in writing within five (5) days of the request. Any approval
or denial of amendment of Protected Information maintained by BA or its agents or
subcontractors shall be the responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)].

i. Accounting Rights. Promptly upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual's authorization, or a copy of
the written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) days of a request forward
it to CE in writing. It shall be CE’s responsibility to prepare and deliver any such accounting
requested. BA shall not disclose any Protected Information except as set forth in Sections 2.b. of
this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) and 165.528].

j. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary”) for purposes
of determining BA’s compliance with the Privacy Rule {45 C.F.R. Section 164.504(e)}(2)(ii)(H)].
BA shall provide to CE a copy of any Protected Information that BA provides to the Secretary
concurrently with providing such Protected Information to the Secretary.

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use, or disclosure [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)]. BA understands and agrees that the definition of “minimum necessary” is in flux
and shall keep itself informed of guidance issued by the Secretary with respect to what
constitutes “minimum necessary.”
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|. Data Ownership. BA acknowledges that BA has no ownership rights with respect to
the Protected Information.

m. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or unauthorized
use or disclosure of PHI of which BA becomes aware and/or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. BA shall
take (i) prompt corrective action to cure any such deficiencies and (ii) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and regulations.

n. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a material
breach or violation of the CE’s obligations under the Contract or Agreement or other
arrangement, the BA must take reasonable steps to cure the breach or end the violation. If the
steps are unsuccessful, the BA must terminate the Contract or other arrangement if feasible, or if
termination is not feasible, report the problem to the Secretary of DHHS. BA shall provide
written notice to CE of any pattern of activity or practice of the CE that BA believes constitutes a
material breach or violation of the CE’s obligations under the Contract or this Agreement or
other arrangement within five (5) days of discovery and shall meet with CE to discuss and
attempt to resolve the problem as one of the reasonable steps to cure the breach or end the
violation.

0. Audits, Inspection and Enforcement. Within ten (10) days of a written request by
CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Agreement for the purpose of determining
whether BA has complied with this Agreement; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii) CE
shall protect the confidentiality of all confidential and proprietary information of BA to which
CE has access during the course of such inspection; and (iii) CE shall execute a nondisclosure
agreement, upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems, books, records,
agreements, policies and procedures does not relieve BA of its responsibility to comply with this
Agreement, nor does CE’s (i) failure to detect or (ii) detection, but failure to notify BA or require
BA’s remediation of any unsatisfactory practices, constitute acceptance of such practice or a
waiver of CE’s enforcement rights under the Contract or Agreement, BA shall notify CE within
ten (10) days of learning that BA has become the subject of an audit, compliance review, or
complaint investigation by the Office for Civil Rights

3, Termination

a.. Material Breach. A breach by BA of any provision of this Agreement, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, or any provision in the Contract to the contrary notwithstanding [45
C.F.R. Section 164.504(e)(2)(iii)].
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b. Judicial or Administrative Proceedings. CE may terminate the Agreement, effective
immediately, if (i) BA is named as a defendant in a criminal proceeding for a violation of
HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws or (ii) a
finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Agreement for any reason, BA shall,
at the option of CE, return or destroy all Protected Information that BA or its agents or
subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections of Section 2 of this Agreement to such information, and limit further use
of such PHI to those purposes that make the return or destruction of such PHI infeasible. [45
C.F.R. Section 164.504(e)(ii)(2(1)]. If CE elects destruction of the PHI, BA shall certify in
writing to CE that such PHI has been destroyed.

4, Disclaimer

CE makes no warranty or representation that compliance by BA with this Agreement, HIPAA,
the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own
purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding of
PHL

5. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE the
extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the HIPAA
Regulations or this Addendum.

6. Amendment

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Agreement may be required to provide for
procedures to ensure compliance with such developments. The parties specifically agree to take
such action as is necessary to implement the standards and requirements of HIPAA, the HITECH
Act, the Privacy Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon
the request of either party, the other party agrees to promptly enter into negotiations concerning
the terms of an amendment to this Agreement embodying written assurances consistent with the
standards and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule or
other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in the
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event (i) BA does not promptly enter into negotiations to amend the Agreement when requested
by CE pursuant to this Section or (ii) BA does not enter not enter into an amendment to the
Agreement providing assurances regarding the safeguarding of PHI that CE, in its sole
discretion, deems sufficient to satisfy the standards and requirements of applicable laws.

7. Assistance in Litigation of Administrative Proeeedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Agreement, available to CE, at no cost to CE, to testify
as witnesses, or otherwise, in the event of litigation or administrative proceedings being
commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security
and privacy, except where BA or its subcontractor, employee or agent is named adverse party.

8. No Third-Party Beneficiaries

Nothing express or implied in the Agreement is intended to confer, nor shall anything herein
confer, upon any person other than CE, BA and their respective successors or assigns, any rights,
remedies, obligations or liabilities whatsoever.

9. Interpretation

The provisions of this Agreement shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Agreement. This Agreement and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ambiguity in
this Agreement shall be resolved in favor of a meaning that complies and is consistent with
HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Addendum as of the
Addendum Effective Date.

COVERED ENTITY BUSINESS ASSOCIATE
Name: Tony Hobson, Ph.D., Director Name Tami Brooks
Title: Behavioral Health Director Title: Chief Executive Officer
Address: 270 County Hospital Road, Suite 109 Address: 8001 Bruceville Road
Quincy, California 95971 Sacramento, CA 95823
Signed: Signed:
Date: Date:
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EXHIBIT A - SCOPE OF WORK

Three Unique Programs

Our inpatient programs are typically divided into one of three categories to help
target your treatment to cover your specific issues. These categories are:

Behavioral Health Care - Our behavioral health program is designed to stabilize our
patients’ behavioral and psychiatric disorders. This is accomplished through therapy,

nursing care, and medication, when appropriate.

Alcohol Detox - When suffering from addiction, it is necessary to undergo detox
before other therapies. This process is monitored by medical staff to help overcome

the symptoms of withdrawal.

Dual Diagnosis Treatment - This program is designed to treat co-occurring
addiction and behavioral health issues. We will help you overcome your addiction
while also providing psychiatric or depression treatment for behavioral problems.

~__COUNTY INITIALS - 16 - CONTRACTOR INITIALS
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Adult Treatment Programs are for adults, age 18 and older, who suffer an acute
behavioral health disorder, chemical dependency, or dual diagnosis (co-occurring
disorders). Every patient’s treatment plan is individualized to address their specific

needs.

Programs are offered at different levels of care to accommodate the severity of
every patient’s condition. The level of care a patient receives depends on the results
of a free and confidential assessment. We help patients transition to less intensive
care after treatment to promote long-term recovery and reduce the risk of relapse.

Some issues we treat include:

Depression
Anxiety

Bipolar Disorder
Addiction

Inpatient Treatment: Our inpatient program is designed for those who need 24-
hour care and psychiatric medication management. The treatment is generally short-
term, lasting until the patient can be safely discharged or transitioned to a less

intensive care level.

Outpatient Treatment: Ideal for those further along in the recovery process, our
outpatient program allows patients to continue getting the care they need while
maintaining a home life. Outpatient treatment includes group therapy, family

meetings, and individual therapy as needed, among other components.

Women'’s Program: Separate from our general inpatient population, our women’s
program is designed for women facing trauma-related issues and certain behavioral
health disorders. We emphasize safety and confidentiality. The women’s program at
Sierra Vista Hospital is designed as a safe haven for women in inpatient treatment
for a behavioral health disorder or trauma-related issue. Set in a female-only unit
apart from the general inpatient population, the program emphasizes an
environment of safety and comfort for women staying at the hospital.
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Admission into the program is determined by a confidential assessment and requires
a physician’s order. A person who is not considered to be in immediate crisis may be
safely treated through outpatient services.

Women's Program Focuses

. Boundaries

o Safety

0 Assertiveness

o Healthy relationships
° Communications

Adolescent Program

The adolescent treatment programs at Sierra Vista Hospital help adolescents, ages
13 to 17, who have an acute behavioral health disorder or dual diagnosis (co-
occurring chemical dependency and behavioral health disorders). Each patient
receives an individualized treatment plan to address their specific needs.

Programs are offered at different levels of care to accommodate the severity of
every patient’s condition. The level of care a patient receives depends on the results
of a free and confidential assessment. We help patients transition to less intensive

care after treatment to promote long-term recovery and reduce the risk of relapse.

Encouraged Positive Behaviors

® Goal setting

o Trust

o Accountability

° Problem solving

s Positive thinking

° Positive peer relationships

® Respect for authority

s Expression of feelings

° Impulse control and delayed gratification
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Expression of feelings (regarding self and others)

Conflict resolution

Admissions Criteria

Danger to self or others

Mood disorders such as major depression
Impulsive outbursts

Acting out

Alcohol abuse

Psychosis

Therapies Involved in Treatment

Process groups

Individual and family meetings
Recreational therapy

Chemical dependency

Anger and aggression management
Education and social skills

Medication management and education

Aftercare planning development

Dual Diagnosis

Sierra Vista Hospital offers adolescent dual diagnosis treatment for patients
between the ages of 13 and 17. This inpatient program is designed to help
adolescents who have a primary psychiatric condition as well as a history of
substance abuse or addictive behavior.

A major component of the program is voluntary meetings with sober-support
groups such as Alcoholics Anonymous and Narcotics Anonymous. There are also
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optional meetings with groups focused on increased chemical dependency and

addictive behaviors.

Addictive Behaviors Addressed

Substance abuse
Compulsive shopping
Gambling

Food

Sex
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EXHIBIT B - FEE SCHEDULE

CHILDRENS SERVICES AGES 0-21
Medi-Cal Rates

e Hospital Inpatient $ 889.00 a day
e Hospital Administrative Day $ 660.66 a day
¢ Inpatient Psychiatric Support Services $ 90.00 a day

Short-Doyle Rates
e Hospital Inpatient without Psychiatric Support Services $ 889.00 a day
e Hospital Inpatient with Psychiatric Support Services $ 979.00 a day
INVOICING AND PAYMENT:

A. For services satisfactorily rendered, and upon receipt and approval of the invoice(s), the
County of Plumas agrees to compensate the Contractor:

B. Invoice(s) Shall:

a) Include backup documentation to support the invoice.
b) Bear the Contractors name, exactly as shown on the Agreement.
c) Bear the Contractor Agreement Number.
d) Identify the expense, billing and/or performance period covered on invoice
e) Invoice(s) must be signed by authorized personnel.
C. Invoice(s) shall be submitted to the Project Representative listed in this Agreement under

General Provisions, 6.4 Notices.

D. In the event that the Contractor’s rates for a fiscal year are adjusted (whether increased
or decreased) with Contractor’s Host County during the term of this Agreement, Contractor
shall notify County of such change by sending, either via e-mail or via written letter sent regular
mail, a copy of the Host County’s rate letter. The new rates shall be used to determine and
govern the amount which County shall pay Contractor for services provided under this contract.
The provision of this Section is self-executing upon such notification, rates will be effective on
applicable fiscal year. County agrees to make payment to Contractor for all services performed
up to the point Contractor is notified of the insufficient funding situation.

COUNTY SHALL NOT BE LIABLE FOR PAYMENT OF SERVICES BY
SUBCONTRACTOR FOR ANY CLIENTS FOR WHOM THE PLUMAS COUNTY
BEHAVIORAL HEALTH DEPARTMENT DIRECTOR OR ADMINISTRATIVE SERVICES
OFFICER HAS NOT GIVEN PRIOR WRITTEN AUTHORIZATION.
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MEDI-CAL REQUIREMENTS

PROVIDER CERTIFICATION

A, Individual, group, and organizational service providers who contract with County to
provide Medi-Cal reimbursed services must be certified for participation in the Medi-Cal
program. To receive/maintain Medi-Cal certification, providers must meet minimum standards as
specified in Title 9, Division 1, Chapter 11, Subchapter 1, Article 4, Section 1810.435. Included
in the standards are specific areas of compliance including the requirement to meet the Quality
Management Program Standards and any additional requirements established by the Memntal
Health Plan (MHP) as part of a credentialing or other evaluation process (Title 9, Division 1,
Chapter 11, Subchapter 1, Article 4, Section 1810.435, (5), (6)). For organizational providers, the
MHP certification process shall includs an on-site review i addition fo a review of required
documentation. All providers are required o notify the MHP 45 days prior to any of the
following: (1) organizational and/or corporate change; (2) change in provider's license to operate;
(3) revocation of fire clearance; (4) change in Head of Service {group or organizational provider);
(5) change of ownership, service location or physical plant; or (6) any proposed addition or
deletion of treatment services.

B. Any other provision of this Agreement notwithstanding, Coutractor's certification, by
both the State of California and the County, to participate in the Medi-Cal program is an essential
requirement of this Agreement. After the certification date, should Contractor not be certified to
participate in the Medi-Cal program at any time during the term of this Agreement, County shall
have no obligation to pay Contractor for any services rendered during that time, and County may
in its discretion terminate this Agreement upon ten (10) days written notice to Contractor.

C. Contractor is subject to DMH Letter No. 10-05 dated 9-3-10 and all

i direct service
oroviders shall provide their professional degree, license, and Mational Provider Identifier (NPD
i accordance with the following:

L. MHPs must ensure that both the Office of Inspector General’s Exclusion List and
the Medi-Cal List of Suspended or neligible Providers fists are checked, prior to Medi-
Cal zertification of any individual or organizational provider.

2. MHPs shall not certify any individual or organizational provider as a Medi-Cal

provider, or otherwise pay any provider with Medi-Cal funds, if the provider is listed on
cither the Federal Office of Inspector General’s Exclusion List or on the Medi-Cal List of
Suspended or Ineligible Providers, and that any such inappropriate payments or
verpayments may be subject to recovery and/or be the basis for other sanctions by the

1
i

@]

appropriate authority
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3. MHPs shall also provide notice regarding the authority of the California
Department of Health Care Services (“DHCS”) to impose administrative sanctions (o
thetr providers or contractors within three months of receiving thisnotice.

BENEFICIARY ELIGIBI

Contractor shall maintain and implement policies and procedures to ensure a client is a Plumas
County Medi-Cal beneficiary, track authorizations, and include only those service units with
authorized daily transactions togsther with the client name for those units eligible for
reimbursement. Contractor shall determine Medi-Cal eligibility and report any obligation and
payment made of share of cost. Confractor shall provide copies of Medi-Cal swipes documenting
beneficiary eligibility with monthly claims. Beneficiaries will be checksd weekly by Contractor
to verify they are still entitled to Medi-Cal services. If a beneficiary is no longer authorized for
service but is in an approved course of treatment, then Contractor shall notify the County in
writing immediately. Service may be rendered on a one-time-only basis if the beneficiary’s status
has changed since the last service. Additional services may be provided only with the Director’s
written authorization based on individual case treatment/service needs.

PATIENT RIGHTS

The Contractor, or any delegate performing the covenants of the Contractor pursuani to the terms
of this Agreement, shail adopt and post in a conspicuous place a written policy on patient’s rights
in accordance with Title 22, Division 5, Chapter 1,
Code of Regulations and the Welfare and Instifutions |

7, Section 5325.1.

A Contractor will comply with applicable regulations for the Beneficiary
Problem Resolution Processes in accordance with Title 42, Code of Federal Regulations
(CFR), Chapter [V, Subchapter C, Part 438, Subpart ¥, “ Beneficiary Problem Resolution
Processes,” and the Medi-Cal Specialty Mental Health Services Consolidation wajver
renewal request as approved by the Centers for Medicare and Medicaid Services on April
24,2003 and August 22, 2003, that enable beneficiaries to resolve concerns or complaints

about any specialty mental health service-related issue.

B. Contractor’s beneficiary problem resolution processes shall also comply with the
State Contracts.

~

’s rendering of

]

. informal

D Contracior shall distribute the following informational mate nts
entering the County mental health system at the time of intake. The nal
materials are available at websiie
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2. [f applicable, EPSDT notification to all Medi-Cal beneficiaries as
required by the State Department of Mental Health {DMH) Letter number 01-07.
3. County Mental Health Plan Provider Directory.
E. Contractor shall post the County’s notices explaining beneficiary problem
re

solution processes in locations at all Contractor sites sufficient to ensure that the
nforfnauon is readily available to both beneficiaries and Contractor’s staff. Contractor

hall make County’s beneficiary problem resolution process forms and self-addressed
en /PEO@PS available for beneficiaries to pick up at all Contractor provider sites without
the beneficiary having to make a verbal or written request to anyone.

PR

F. Grievances and appeals shall be rssolved through the Count ty’s be ﬁcia:sf/
problem resolution processes, or Contractor’s comparable processed if such processes
exist. Beneficiaries shall not be required to use or exhaust the Contractor’s DrOCEsses
prior to using the County’s beneficiary problem resolution orocesses.
G. Contractor shall keep a log of ali grievances and appeals, which shall contain:

L. Beneficiary’s name

2. Grievant or Appellant’s Name, if different

3. Date of rP(*eipt of grievance or appeal

4. Nature of the problem

5. Final disposition of the problem or documented reason why there is not a

final disposition of the promerr‘

& The date the decision was given to the b svant or

appeilant, if different

Contractor shall forward the above information regarding any grievance to the County as

H. The County shall provide Contractor with samples of the materials r equired by
the provisions of this subparagraph above. Contractor shail maintain adequate supplies
of all such materials sufficient to meet all requirements of law.

ESSITY CRITERIA

Contractor will provide both billable and non-billable services under this agreement, Clients
receiving Medi-Cal billable services must meet Medical [\[Gf‘SSoﬁf}/ Criteria as outlined in Title 9,
itle 9, Article 2, Sect Ol’l 1836.210, California Code of

f!

Article 2, Section 1830.205, or Ti

Regulations. This information can also be located in the 1 Guide.
Medical necessity, as defined i‘.} ig above sections, must be documented cle y in each service
5 fieat no longer meets medical necessity standards., the client must be

orovided to the client. If ’rh; cli
referred to the appropriate |
Farther, prolonged services provided to in

3*\/65 of service consistent with their behavioral he a! th condition.
tviduals determined to not meet medical necessity will
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County requires an Assessment and History form that together meets the current DHCS
requirements. The following areas are described 1 by DHCS as a part of a comprehensive client
record.

Al Relevant physical health conditions reported by client are prominently identified
and updated as appropriate.
B. Presenting problems and relevant conditions a‘ffecting the client’s physical health

and mental health status are documented, for exampie: living situation, daily activities,
and social support.

C. Documentation describes client strengths in achieving Client Plan goals.

D. Special status situations that present a risk to client or others are prorainently
documented and updated as appropriate.

E. Documentation includes medications that have been prescribed by MHE Plan

physicians, dosages of each medication, dates of initial prescriptions and refills, and
documentation of informed consent for medications.

F. Client self-report of allergies and adverse reactions to medications or lack of
known allergies/sensitivities are clearly documented.

G. A mental health history is documented, including previous treatment dates,
providers, therapeutic interventions and fcsponges sources of clinical data, relevant
family information and relevant results of relevant lab tests and consultation rmorsg

a..(

H. For children and adolescents, pre-natai and peri-natal events and a complete

developmenta! history are documented.

i Documentation includes past and present use of tobacco, alc sohol, and caffeine, as
p

k)

weil as llicit, preseribed and over-the-counter dr ugsu

A relevant mental status examination is documented.

A complete diagnosis from the Diagnostic and Statistical Manual of Mental
Disorders, Fifth Edition {DSM-5), or a diagnosis from the International Classification of
Diseases ﬂ\iC}?q Yersion 10), is docum ente oi consistent with the presenting problems,

R G

a4

history, mental status evaluation and/or other assessment data.
L. In i du the following:
1. Functional impairments
2. Medical necessity criteria re: evidence of Severe Emotional Disturbance or
Severe Mental [llness
3. Mental status examination
4. Signature of clinician (co-signature i f not licensed)
The requirement as to the use of the specific versions of DSM and ICD o may be changed
-f*fuz*'éng fhe term of th contract. As changes occur, Contractor shall r*'weo!y with rPe

ific observable and/or quantifiable goals identified in COOPETAtion wi

é

ity the proposed type(s) of intervention
ol intervention{s).

oroposed duration

o/
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2. A person representing a team or program providing services, or
3. A person representing the Contractor providing services.
4. The client, except when client refuses or is unavailable.
E. The Client Plan must be signed or co-signed by one of the following approved staff
categories:
1. Licensed Physician
2. Licensed/Waivered Psychologist
3. Licensed/Waivered Clinical Social Worker
4. Licensed/Waiversd Marriage, Family and Child Counselor
5. Registered Nurse
. Other staff approved by Director
F. Individual or group sroviders are required to be licensed.
G. In addition,

L The Client Plan is used to establish that services are provided under the direction
of an approved category of staff,

2. Client Plans are consistent with the diagnoses.

3. The focus of intervention is consistent with the Client Plan goals.

4. An individualized Client Plan is required for each client.

5. Medication Services do not need a separate Client Plan unless the

cli
Medication Support Only. Contract ”hy31r‘1ans are required to complete a Cli
ation, agreement,

5. In the absence of a client signature, the client’s level of particip
retusal, or unavanamllqy must be documented.
7. The client will receive a copy of the plan u upon request, which inelude the
following:

a) Tentative discharge plan

b) Indication whether Lhe client is 2 Long-Term client ornot

o3 Client’s strengths

3 Client’s significant support persons
23 Goals must be consistent with client’s diagnosis and functional
impairments

2. Contractor must snsure all information provided in the Client Plan is included in
clieni’s electronic health record.

Frequency/Timeliness of Client Plan:
1. Client Plans to be compieted during client’s first visit for on- ~20ing
services following initial assessment, but in no later than ! fore the thir
visit folowing assessment. Crisis residential staff to ¢ complete document within
72 hours of client’s admission.

Q.‘GD

O
(94
o)
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2. Client Plans to be updated every 6 mounths for on-going mental health
services. A Client Plan may be updated sooner as is appropriate per case
situation. ‘

3 Client Plans for consumers who receive only Medication Services are o
be updated annually .

4. /‘ Lu 3dd£€§ to be completed during the 30-day window period prior to

s

sriod starts on the date on-going services are first
{1 and dated.
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EXHIBITC

MEDI-CAL REQUIREMENTS

7/11/14 to avoid providing services without a plan in effect.
7. If the plan expires, any services provided after the expiration of the client

plan and prior to the formulation and approval of a new and currmt client plan
shall be disallowed.

Vil.  PROGRESS MOTES
County requires a progress note section in the client record and that a client record contain the
foliowing information:

A Timely documentation of relevant aspects of client care.

B. Mental health staff/practitioners’ documentation of client encounters, mcluding
relevant clinical decisions and interventions.

. All entries must include the signatures of the person providing the service,
professional degree or licensure or, job title.

D. All entries must include the date service(s) were provided.

2 Documents referrals to community resources and other agencies, when

appropriate.

F. Documents for follow-up care or, as appropriate, a discharge summary.

G. Documentation of progress towards Client Plan goals.

H. Progress notes written by an unlicensed staff who does not meet minimum
educational and expe**‘enﬁa’i standards must be co- swned by an approved category of staff,
The record and signature shall be egzble If the signature is not legible, the writer’s name

shall be printed legibly in proximity to the signatur

It Contractor uses an slecironic siv‘;a’“v re, a copy of the policy ar lure must be submitted
to the County, meet the minimu q ifications as set forth i in state zmd federal regulations, and
bc reviewed and approved by County prior to acceptance. Electronic signatures may alsc be

applied to the Daily Transactions to be certified by practitioners.

Yrequency of Progress Motes:
A Every planned or scheduled service contact:
I\

[. Mental Health Services
2. Collateral Services
3. Medication Support Services
4. Crisis Intervention
5. Case Management/Brokerage
B. Each shift;
1. {risis Residentia
2. Crisis Stabilization
C. Daily and wegi summary:
I Day Treatment Intensive
. Weekly summary:
1. Day Rehabilitation
2. Adult Residential

are due sach shift

] - n I v o N by 17 7 N
3. - 3 10 the bes 200G shall nciude:
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ay  The date of service;
b)  The signature of the person providing the service {(or electronic

equivalent); the person’s type of professional degree, licensure or
Jjob title; and the relevant identification aumber, if applicable.
c) The date the documentation was entered in the beneficiary record.
4, The Contractor shall have a written definition of what constitutes a
long-term care beneficiary.

Timeliness of Progress Motes:

A. Progress Notes shall be written or dictated within 72 hours of the services
provided and shall follow the protocol set forth in the current Clinical Documentation
Guide.

B. Weekly Summaries shall be due by the following Friday for Day Rehabilitation,
Day Treatment Intensive, and Adult Residential.

. Shift Note. haﬁ be due at the end of shift for Crisis Residential and Crisis

Stabilization.
Vil PROGRAM NTEGQRITY

A Compliance Program

The Contractor shall implement and maintain a compliance program designed to detect
and prevent fraud, waste and abuse that must include:

i. Written policies, procedures, and standards of conduct that articulate the
organization's commitment to comply with all applicable requirements and standards under this
ta

Agreement, including requirements of the State Contracts, and all applicable Federal and State
requirements

2. A Compliance Officer (CO) who is responsible for dew/eiopmd and impl Sff’@l"*h’g
policies, procedures, and practices designed to ensure compliance with the requiremnents of under

I3
this Agreement, mcludmc reqr uremmis of the State Coniracts, and all appi«cabl Federal and

¢
oo

tate requirement, and who reports directly to the CEO and the Board of Directors{(BoD).

3. A Regulatory Compliance Committee (RCC) on the BoD and at the semor
management level charged with overseeing the orga;mzauows compliance 'orogram_ and
compliance with the requirements under this Agreement, including requirements of the SL&EG
Contracts, and all applicable Federal and State requsrements”

4. A sysT m for training and education for the CO, the organization's senior
management, and the organization's employees for the requremmts under this Agreemez;&,
mcluding requirements of the State Contracts, and all applicable Federal and State cequirements.

S, Effective lines of communication between the CO and the organization’s
smployees.

6. Enforcement of standards through weli- -publicized disciplinary guidelines.

7. The establishment and implementation of pmcedures and a system with
dedicated staff for routine internal monitc oring and auditing of compliance risks, prompt response
fo compliance issues as they are raised, investigation of potential com{ liance problems as

ide: { i the course of self-evaluation and audns correction of such problems prom otly and
I
COOFd%’ ation of suspscted criminal acts with law enforoen Y

for recurrence, and ongoing compliance with the requirem
' rements of the State Contracts, and all applicable Fede:

sement Between County of Plumas and o 3




MEDIL-CAL REQUIREMENTS

B. Fraud Reporting Requirements
. The Contractor shall implement and maintain arrangements or procedures designed
to demm and prevent fraud, waste and abuse that include prompt reporting to the County about

the following:
a. Any potential fraud, waste, or abuse. (42 C.F.R. §438.608(a), (a)(7).)

b. All overpayments identified or recovered, specifying the overpayments due to
potential fraud. (42 C.F.R. §438.608(a), (@a}2).)
c. Information about chamges in a Oeneﬁmdry s circumstances that may affect the

veneficiary's eligibility, incic uding changes in the beneficiary's residence or the death of
the beneficiary. (42 C.F.R. §438. 608(a), (2)(3).)

d. Information about a change in a network provider’s circumstances that may
affect the network provider’s eligibility to participate in the mafmgea Care program,

mcluding the termination of a provider. (42 C.F R. §438.608(a), (a)(4).)
g i j

For the purposes of this section, prompt reporting means within 5 business days
the PQBd Quality Management Unit via email to:
- : IR =5 Please note that emails containing Personally
identifia znforma‘uon (?1{ ) including but not {imited to Protected Health Information {(PHD
must be sem: using an encryption method in »omphance with the requirements of the Health
[nsurance Portability and Af‘wdmabdlty Act of 1996, Public Law 104-191 (“HIPAA”™), the
HIPAA Omnibus Rule, Title 45, Code of Federal Regulations (“C.F.R.”) Parts 160 and 164, the
Health Information Technology for Economic and Clinica! Health Act, Public Law 111-005 (“the
ECH Act”), and County policy and procedures.

O‘

wentifies an issue or receives notification of a compa,i
1d, waste or abuse, in aduq;on to notifying the County, the
/estigation to determine the validity of the issue/complaint

3 i the
concerning an im‘iden’
f‘ow”"amo; shall ¢«
and develop and | *m l ement oorrecm/e action, if'needed.

4. The Contractor shall implement and maintain written policies for all employees
of the Contractor, and of any subcontractor or agent, that provide detailed information about the
False Claims Act and other Federal and state laws, including information about rights of

employees to be protected as whistleblowers. (42 CFR.§438.608(a), (a)(6).)

5. The Contractor shall implement and maintain arran g@rr nts or procedures that
include provision for the Contractor’s sus spension of payments to a network provider for which
there is a credible allegation of fraud. (42 CF.R. §438.608(a), (a)(8).)

C. Service Verification

Pursuant to 42 CF.R. § 438.608(a)(5), the Contractor shall implement and maintain
arrangements or procedures designed fo detect and pfw/r*m fraud, waste and abuse that include
r"fm

provisions to verify, by sampling or O'l‘h@if methods, whether S(;‘r‘/]f"(“ that have been represe
! by beneficiaries an d he application of such wverifica

tc have been deli i
processes on a regular basis. (42 C §43R 608(a), a;(J ) Upon ‘”Pq e*t? Contractor shall n
i5 or hey

this method and samoiﬁ work a: /a"aum to the Director o3

erad were recm"’bxﬂ




mdividual providers, mation regarding:
a. 5% or more owuership interest;
b. persons convicted of crimes;
¢. business transactions

2. The County will terminate the provider certification and Medi-Cal enrollment of
any provider where any person with a 5 percent or greater direct or indirect ownership
interest in the provider did not submit Himels y and accurate information and cooperate
with any screening methods required in 42 CFR§455416

3. The County will deny or terminate provider certification Medi-Cal enroliment of

g sater direct or indirect ow“usmp

any provider where any person with 2 5 percent or gre
interest in the provider has been convicted of a criminal offense related fo that person’s

mvolvement with the Medicare, Medicaid, or title X3 program in the last i0years.

sment Botwoeen County of Plumas and




EXHIBIT D— TERMS AND CONDITIONS
L COUNTY AUTHORITY; CONTRACTOR ELIGTBILITY

A. Contractor represents and warrants to the County that it has the necessary licensing,
certification, training, experience, expertise, and competency to provide the services, goods,
and materials that are described in this Agreement, at a cost to the County as herein specified;
that it will be able to perform the herein described services at minimum cost to the County by
virtue of its current and specialized knowledge of relevant data, issues, and conditions.

B. In the event that Contractor provides specialty memtal health services to beneficiaries
eligible for both Medicare and Medi-Cal (dual cligibles), Contractor shall comply with policy
guidance issued by the California Department of Health Care Services and any other
applicable regulations that govern the claiming and reimbursement of such services.

The County is relying upon these representations in entering into this Agreement.
L ERSONMEL; PERFORMANCE STANDARDS

A, Contractor shall furnish professional personnel in accordance with the regulations,
wecluding all amendments thereto, issued by the State of California and the County.
Contractor shall operate continuously throughout the term of this Agreement with at least the
minimum staff required by law for provision of services hersunder. Such personnei shall be
qualified in accordance with all applicable laws.

B. Employment of persons to provide treatment services who do not possess the required
licenses, certifications or permits to provide services under this contract shall be deemed a
breach of this Agreement and constitutes grounds for the termination of this Agreement by
County.

C. Contractor shall make available to County, on wriiten request of the Director, a list of the
persons who provide services under this Agreement. This list shall state the name, title,
professional degree, National Provider [dentifier NPT), if applicable, and work experience of
such persons, and copies of all required licenses and certification, ifapplicable.

n

D. Contractor shall exercise all of the care and judgment consistent with good practices i
the performance of the services required by this Agreement and shall provide all services in
accordance with any applicable laws and regulations incorporated in this Agreement and its
Exhibits.

. Contractor shall furnish all faciljties, equipment, personnel, labor, and materials
necessary fo provide the services in accordance with this Agreement unless otherwise
provided in the scope of services.

R RECORDS, RETENTION, REVIEY, ETC.

Hilke

B e vt e ] g PR S | sy e s s g o
ut are not iimited to all physical and electronic records

o

=

A, Records and documents include,
and documents originated or prepared pursuant to Contractor’s performance under this
Agreement including working papers, reports, financial records and documents of account

o ) o r J k 1 d 7

beneficiary records, pre

- oy b b i v gy Dy RN AN 1 e
to covered services and other related servicas for clients.

ption files, subcountracts, and any other documentation perfaining
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EXEIBIT D- TERVIS AND CONDITIONS

B. Contractor shall maintain adequate financial documentiation relating to all services
provided and claims made pursuant to this Agreement. These may include, but are not limited to,
complete service and financial records, which clearly reflect the actual cost and related fees
received for each type of service for which payment is claimed, audit work papers, patient
eligibility determination, and the fees charged to and collected from patients. All financial
records shall be retained by Contractor for a minimum of 10 years from the term end date of the
State contract under which this contract is funded or in the event the County has been notified
that an audit or investigation of the State contract, until such time as the matter under audit or
investigation has been resolved, including the exhaustion of all legal remedies, whichever is later.
County will notify the Contractor if such event occurs. Contractor shall comply with the Federal
and State requirements as to retaining financial records.

. If applicable, Contractor shall maintain adequate patient records for each client, in
sufficient detail to permit an evaluation of services, which shall include, but not be limited to, the
following: admission information, demographic information, consent for treatment, medical
history, assessment and diagnostic studies, client plan, records of patient interviews, and records
of all services provided. Additional requirements for an assessment, client plan, and progress
notes are specified in the Quality Management Standards set forth in Exhibit C. Such records
shall also comply with all applicable Federal, State, and County record retention requirements. If
applicable, Contractor shall comply with the Federal, State and County requirements as to
maintaining electronic health records. County and Contractor will collaborate to provide patients
with access to patient healthcare records in compliance with ail applicable Federal, State, and
County regulations.

D. All patient records shall be kept for whichever time period listed below is longer:

L. a minimum of 10 years from the term end date of the State contract under which
this contract is funded or;

2. m the event the County has been notified that an audit or investigation of the
State contract, until such time as the matter under audit or investigation has been
resolved, including the exhaustion of all legal remedies, whichever is later, County will
notify the Contractor if such event occurs; or

3. a minimum of 10 years from the patient’s date of discharge, if the patient is 18
years old or older when they are discharged; or

4, until the patient’s 28" birthday, if the patient was treated and discharged while
they were a minor; or

5. if the patient was pregnant at the time of treatment, patient’s records shall be
maintained for 25 years from last date of treatment while pregnant. In the event the client
was pregnant more than once while they received treatment, the last date of treatment of
the last pregnancy shall be used to calculate the appropriate time frames for record
retention. In the event that the last day of treatment while pregnant cannot be ascertained
from the client record, the last day of treatment while pregnant shall be calculated as one
year {rom the initial report of pregnancy in the client record.

h 1 'e e - P 1 . ’ s P 14 </ o - Sy vt
i In the event that Contractor ceases to provide the services raquired by this acresment o
by xt =}
.

san

any reason, Coutractor will contact County and make appropriate arrangements for transfer of

N
h@;}]‘rh ~are
Aol Cdre

O the clients and for County to take possession of clinical records. Electronic

F. Contractor shall make all books, records, and facilities maintained by Contractor related

0 goods and/or services provided and claims made pursuant to this Agreement available for

Agreement Betwsen County of Plumas and ; ¥
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EXHIBIT D- TERMS AND CONDITIONS

&

inspection, examination, and copying by the Director, and the County, State and/or Federal
government, and their authorized representatives, at any time during normal business hours at
Contractor’s place of business or at some other mutually agreeable location. Unannounced visits,
and visits other than during regular business hours, may be made if justified by the circumstances,
at the discretion of the County, State, or Federal government. Employees who might reasonably
have information related to such records may be interviewed.

G. Any failure or refusal by Contractor to permit access to any facilities, books, records, or
other information required to be provided to the County, State and/or the Federal government
by this Agreement and/or the State Contracts shall constitute an express and immediate

breach of this Agreement.

H. This section shall survive the termination or completion of this Agreement for the full
period of iime allowed by law.

REPORTS

Agreement Between Counry of Plumas and

A. Contractor shall submit to County the following listed reports when request to do so by
the Behavioral Health Director. Confractor shall make further reports as may be reasonably
requested by the Director, the State and/or Federal government concerning Contractor’s
activities as they affect the services and obligations required by this Agreement. All following
reports must be submitted, within a reasonable time, when requested to do so by the Director.

Practitioner Information Report:
NPI/License List
Practitioners must obtain a NP{ prior to first day of service. A copy of current
license and NPI provider registry date printout must be submitted to Plumas
County Behavioral Health. Note that the practitioner’s legal name must appear on
both the current license and NP1 printout. The NPT printout may be accessed at:
hitps://npiregistry.cms.hhs.gov/.

L Practitioner ID Request Form
A complete Practitioner [D Request Form, which is available on the Plumas
County website, must be provided for all personnel for the first month of this
Agreement, and thereafter, for new personnel immediately upon hire or changed
information.
Each Practitioner 1D Request form must be accompanied with a copy of current
license and NP1 provider registry date printout. Note that the practitioner’s legal
name must appear on both the current license and NPI printout. The NP printout
may be accessed at: https://npiregistry.cms.hhs.gov/.
For stalf to be classified as Mental Health Rehabilitation Specialist {(MHRS), the
Practitioner [ Request form must also be accompanied with a completed MHRS
application.

to Plumas County Health and Human Services Agency for approval prior to first day of

seryice S it theas remeyita oo oo Uy <t e 11 a
service. Submit these reports gctronicaiy via emaii {o:
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Program Report:
Performance Outcome Measures (POM)
Contractor shall maintain data and reports of performance outcome measures in
compliance with the Federal and State requirements. Contractor shall make these

data and reports available to the County.

Submit the Performance Outcome Measures electronically via email to
PLUMASQICONCERMNS@PCBH.SERVICES

Expenditure Reports
1. Contract Expenditures

a. Mid-Year: This includes the total contract expenditures for the period of July 1
through December 31 and year-to-date information on actual expenditures and
revenues. To be submitted by January 31

0. End of Year: This includes contract expenditures for the period of July 1 through
June 30 and year end information on actua! expenditures and revenues. To be

submitted by July 31%.

Submit the Contract Expenditures reports electronically via email to
cshannon(@pebh.services

Fiscal Year Annual Reports

1. dnnual Training Report
This report summarizes all traming provided to Contractor’s staff and all outreach
training performed by Contractor’s staff.
Due date: July 31, following the completion of a fiscal year

2. Aggregated Staff and Volunieer Ethnicity Survey
An Individual Staff and Volunteer Ethnicity Survey form will be provided as a tool to
accumulate data to be compiled into the aggregated report
Due date: November 30, following the completion of a fiscal year

3. Equipment Report (See Section VII. OWNERSHIP OF EQUIPMENT, below)
Due date: July 31, following the completion of a fiscal year

). Certified Mental Health Cost Report
Due date: October 31, following the completion of a fiscal year

5. Certified Audited Financial Reports
Jue date: June 30, following the completion of next fiscal year, 1.¢., two hundred
seventy (270) days following the above said due date for the Certified Mental Health

All anz"uai reports, with the exception of Certified Mental Health Cost Report and
Certified Audited Financial Reports, shali be sent to:

annual r@poﬁs electronically via email to;

Submit all
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EXHIBIT D- TERMS AMD CONDITIONS
The Certitied Mental Health Cost Report and Certified Audited Financial Reports shall

i
be sent to:

Plumas County Behavioral Health
270 County Hospital Road, Saite 109
Quincy, CA 95971

Attn: Cost Report

AUDITS

A. Contractor shall allow the County, California Department of Healthcare Services,
Centers for Medicare or Medicaid Services, the Office of the Inspector General, the
Comptroller General of the United States, and other any other authorized federal and state
agencies, or their duly authorized designees, to evaluate Coniractor’s performance under this
contract, mncluding the quality, appropriateness, and timeliness of services provided, and to
inspect, evaluate, and audit any and all records, documents, and the premises, equipment and
facilities maintained by the Contractor and its subconiractors pertaining to such services at
any time. Contractor shall allow such mspection, evaluation and audit of its records,
documents and facilities, and those of its subcontractors, for 18 years from the term end date
of this Contract or in the event the Contractor has been notified that an audit or investigation
of this Coniract has been commenced, until such time as the matter under audit or
investigation has been resolved, including the exhaustion of all legal remedies, whichever is
later. (See 42 C.F.R. §§ 438.3(h), 438.230(c)(3)(i-iii).)

Records and documents include, but are ot limited to all physical and elecironic records and
documents originated or preparsd pursuant to Contractor’s or subconractor’s performance under
this Contract including working papers, reports, financial records and documents of account,
veneficiary records, prescription files, subcontracts, and any other documentation pertaining to
covered services and other related services for beneficiaries.

Any failure or refusal by Contractor to permit access to records by the County, California
Department of HealthCare Services, Centers for Medicare or Medicaid Services, the Office of
the lnspector General, the Comptroller General of the United States, and other any other
authorized federal and state agencies, or their duly authorized designees, as otherwise provided
by this Agreement, the State Contracts, State and/or Federal laws and regulations, shall constitute
an express and imm