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AGENDA 

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three 
Tuesdays of each month, and your interest is encouraged and appreciated. 

Any item without a specified time on the agenda may be taken up at any time and in any order.  Any 
member of the public may contact the Clerk of the Board before the meeting to request that any item 
be addressed as early in the day as possible, and the Board will attempt to accommodate such 
requests. 

Any person desiring to address the Board shall first secure permission of the presiding officer.  For 
noticed public hearings, speaker cards are provided so that individuals can bring to the attention of 
the presiding officer their desire to speak on a particular agenda item.   

Any public comments made during a regular Board meeting will be recorded.  The Clerk will not 
interpret any public comments for inclusion in the written public record.  Members of the public may 
submit their comments in writing to be included in the public record. 

CONSENT AGENDA:  These matters include routine financial and administrative actions.  All items on 
the consent calendar will be voted on at some time during the meeting under “Consent Agenda.”  If 
you wish to have an item removed from the Consent Agenda, you may do so by addressing the 
Chairperson. 

REASONABLE ACCOMMODATIONS:  In compliance with the Americans with Disabilities Act, if 
you need special assistance to participate in this meeting please contact the Clerk of the 
Board at (530) 283-6170.  Notification 72 hours prior to the meeting will enable the County to 

make reasonable arrangements to ensure accessibility.  Auxiliary aids and services are available for 
people with disabilities. 



2 06/21/2022 

STANDING ORDERS 

Due to the Coronavirus disease (COVID-19) Public Health Emergency, dated March 16, 2020, the County of 
Plumas is making several changes related to Board of Supervisors meetings to protect the public's health and 
prevent the disease from spreading locally. 

Plumas County Health Officer Recommendation Regarding Teleconferencing, issued on September 30, 2021, 
recommends local legislative bodies, such as commission, committees, boards, and council, hold public 
meetings with teleconferencing as authorized by Government Code section 54953 (e). 

Pursuant to Government Code section 54953 (e) and to maintain the orderly conduct of the meeting, the 
County of Plumas members of the Board of Supervisors may attend the meeting via teleconference or phone 
conference and participate in the meeting to the same extent as if they were physically present.  Due 
Government Code section 54953(e), the Boardroom will be open to the public but subject to social distancing 
requirements, which limit the number of people that may enter to 25% of room capacity.  Those that wish to 
attend the Board meeting, will be required to wear a face covering, as required by the local Public Health 
Officer order.  The public may participate as follows: 

Live Stream of Meeting 
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE 

ZOOM Participation 
The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming 
at: https://zoom.us/j/94875867850?pwd=SGlSeGpLVG9wQWtRSnNUM25mczlvZz09 or by phone at: Phone 
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352 

Public Comment Opportunity/Written Comment 
Members of the public may submit written comments on any matter within the Board’s subject matter 
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments 
will be entered into the administrative record of the meeting. 

Members of the public are strongly encouraged to submit their comments on agenda and non-agenda items 
using e-mail address Public@countyofplumas.com 

10:00 A.M. CALL TO ORDER/ROLL CALL 

PLEDGE OF ALLEGIANCE 

ADDITIONS TO OR DELETIONS FROM THE AGENDA 

PUBLIC COMMENT OPPORTUNITY 
Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general 
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.  
However, California law prohibits the Board from taking action on any matter which is not on the posted 
agenda unless it is determined to be an urgency item by the Board of Supervisors.  Any member of the public 
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.   

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS 
Brief announcements by, or brief reports on their activities by County Department Heads 
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ACTION AGENDA 

1. CONSENT AGENDA
These items are expected to be routine and non-controversial.  The Board of Supervisors will act upon them at 
one time without discussion.  Any Board members, staff member or interested party may request that an item 
be removed from the consent agenda for discussion.  Additional budget appropriations and/or allocations from 
reserves will require a four/fifths roll call vote.

A. FACILITY SERVICES
Approve and authorize the Chair to sign Lease Agreement between Plumas County Facility Services 
and Liberty Utilities, LLC (CalPeco Electric) to utilize the Portola Memorial Hall as a Customer Resource 
Center during Public Safety Shutoff Events; $300.00 each day of the PSPS events; approved as to form 
by County Counsel. View item

B. INFORMATION TECHNOLOGY
1) Approve and authorize the Chair to sign Agreement between Plumas County and KnowBe4, Inc., for 

security awareness training software; not to exceed $22,410.00, over a of 3 year term of service; 
approved as to form by County Counsel. View item

2) Authorize no contract payment of $8,794.50 to Tangent Computer, for email archival software 
maintenance and support. View item

C. PLANNING
Approve and authorize the Chair to sign Agreement between Plumas County Planning Department and 
Hinman Associates Consulting, Inc. for FY 2022-2023, to provide support services in the 
implementation of the Upper Feather River Integrated Regional Water Management Program (UFR 
IRWM) and the Sierra Valley Sub basin Groundwater Sustainability Plan (GSP); Not to exceed
$25,000.00; approved as to form by County Counsel. View item

D. SHERIFF
Approve and authorize the Chair to sign Second Amendment to Agreement between Plumas County 
Sheriff’s Office and Chester Auto Body & Glass; increasing the agreement amount by $20,000.00; due 
to expenses being greater than anticipated; approved as to form by County Counsel. View item

2. PRESENTATION  - Standard Strategic Wildland Urban Interface - Bill Jacks  View item 

SPECIAL DISTRICTS GOVERNED BY BOARD OF SUPERVISORS 
The Board of Supervisors sits as the Governing Board for various special districts in Plumas County including 
Dixie Valley Community Services District; Walker Ranch Community Services District; Plumas County Flood 
Control and Water Conservation District; Quincy Lighting District; Crescent Mills Lighting District 

Convene as the Flood Control & Water Conservation District Governing Board 

3. FLOOD CONTROL & WATER CONSERVATION DISTRICT – John Mannle
A. Adopt RESOLUTION approving Agreement between the Plumas County Flood Control and Water

Conservation District and The State of California Department of Water Resources for Table “A” water
supply; approved as to form by County Counsel; discussion and possible action. Roll call vote.

B. Approve and authorize the Chair to sign agreement between the Plumas County Flood Control and
Water Conservation District and The State of California Department of Water Resources, for additional
water allocation for 2021; approved as to form by County Counsel; discussion and possible action.
View item

Adjourn as the Flood Control & Water Conservation District Governing Board and reconvene as the 
Board of Supervisors 
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4. DEPARTMENTAL MATTERS

A. AGRICUTURE WEIGHTS AND MEASURES – Willo Vieira
1) Authorize the Agriculture Department / Weights and Measure to recruit and fill; 1.0 FTE Agricultural

and Standards Management Analyst I/ II; vacancy due to retirement; discussion and possible
action. View item

2) Approve and authorize the Agricultural Department/ Weights and Measures to fund both the
Agricultural Standards Management Analyst I/II new hire and Melissa Nisbet, Agricultural Standards
Management Analyst I during a period of time not longer than four weeks, to provide training and to
new hire; discussion and possible action. View item

B. BEHAVIORAL HEALTH – Sharon Sousa
Authorize the Interim Director of Behavioral Health to recruit and fill, funded and allocated; 1.0 FTE
Behavioral Health Supportive Services Tech positon; and recruit and fill, funded and allocated 1.0
Extra Help Behavioral Health Support Services Tech within Department 70571; discussion and possible
action. View item

C. SHERIFF – Todd Johns
1) Approve and authorize fixed asset vehicle purchase and equipping of five (5) 2022 Ford Explorers

from dept. 70331, not to exceed $250,000.00; and one (1) 2022 Ford Explorer from dept. 70387 not
to exceed $50,000.00 in FY 22/ 23; discussion and possible action. Four/ fifths roll call vote
View item

2) Approve and authorize fixed asset vehicle purchase in FY 22/ 23 should vehicles arrive prior to
complete budget adoption; discussion and possible action. Four/ fifths roll call vote
View item

3) Approve and authorize fixed asset boat engine purchase in FY 22/ 23 should engine arrive prior to
complete budget adoption; discussion and possible action. Four/ fifths roll call vote  View item

D. PLANNING DEPARTMENT – Tracey Ferguson
1) Approve and authorize Chair to sign Plumas County scoping comment letter to Plumas National

Forest responding to a Notice of Proposed Action for the Community Protection Project (“Protect
Project”); discussion and possible action

5. BOARD OF SUPERVISORS

A. Review, pursuant to Government Code section 8630, RESOLUTION No. 21-8601 and RESOLUTION
No. 21-8605 ratifying the Proclamations of County-Wide Local Emergency due to the Beckwourth
Complex, Dixie and Fly Fires; discussion and possible action and recommendation to continue the
emergency and bring back within 60 days, on August 16, 2022.  View item

B. Review, pursuant to Health and Safety code section 101080, RESOLUTION No. 21-8609 ratifying the
Declaration of Local Health Emergency due to the Beckwourth Complex, Dixie and Fly Fires;
discussion and possible action and recommendation to continue the emergency and bring back within
30 days, on July 19, 2022  View item

C. Appoint Judy Leland, Laurie Rawlings Betta, and Laura Kearns to the Indian Valley Parks and
Recreation District; to form a quorum; discussion and possible action.

D. PUBLIC HEARING TIME CERTAIN: 10:00 A.M.
Conduct a Beckwourth Complex and Dixie Fires Debris Nuisance Abatement Hearing under Plumas
County Code section 4-9.204 and 4-9.205 for Assessor’s Parcel No. 005-055-007-000 located at 134
Roeder Ave., Crescent Mills, CA    View item

E. Correspondence
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F. Weekly report by Board members of meetings attended, key topics, project updates, standing 
committees and appointed Boards and Associations 
 

Afternoon Session 1:00 P.M. 
 
6. PLANNING DEPARTMENT – Tracey Ferguson 

 
PUBLIC HEARING TIME CERTAIN 1:00 P.M. 

Introduce and waive the first reading of an ORDINANCE of the County of Plumas, State of 
California, Amending Plumas County Code Title 9 Planning and Zoning, Chapter 2 Zoning, Article 2 
Definitions, Section 9-2.276. Roll call vote    View item 

 
7. CLOSED SESSION 

 
ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION 

 
A. Conference with real property negotiator, regarding courthouse facilities: Greenville Sub Station, 115 

Crescent St., APN 110120047000 
 

B. Conference with Labor Negotiator regarding employee negotiations:  Sheriff’s Administrative Unit; Sheriff’s 
Department Employees Association; Operating Engineers Local #3; Confidential Employees Unit; 
Probation; Unrepresented Employees and Appointed Department Heads 
 

C. Conference with Legal Counsel:  Initiating litigation pursuant to Subdivision (c) of Government Code 
Section 54956.9  
 

D. Conference with Legal Counsel:  Significant exposure to litigation pursuant to Subdivision (d)(2) of 
Government Code Section 54956.9 

 
E. Conference with Legal Counsel:  Existing litigation pursuant to Subdivision (d)(1) of Government Code 

Section 54956.9 – California Department of Water Resources v. All Person Interested in the Matter of the 
State Water Project Water Supply Contract Amendments for Continued Service and the Terms and 
Conditions Thereof, Superior Court of California, County of Sacramento, Case No. 34-2018-00246183, 34-
2019-80003047, 34-2019-80003053     

 
F. Conference with Legal Counsel: Existing litigation pursuant to Subdivision (d) (1) of Government Code 

§54956.9 - California Dept. of Water Resources v. All Persons Interested in the Matter of the Authorization 
of Delta Program Revenue Bonds, the Issuance, Sale and Delivery of Delta Program Revenue Bonds 
Series A, Series B and Subsequent Series, the Adoption of the Delta Program Revenue Bond General 
Bond Resolution and the Supplemental Resolutions Providing for the Issuance of Delta Program Revenue 
Bonds, and the Proceedings Related Thereto, Superior Court of California, County of Sacramento, Case 
No. 34-2020-00283112. 

 
 
REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE) 

 
ADJOURNMENT 
Adjourn meeting to Tuesday, June 28, 2022, Board of Supervisors Room 308, Courthouse, Quincy, California 
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Plumas County Department of Information Technology 

County Courthouse, 520 Main Street, Room 211 
Quincy, California 95971 
Phone: (530) 283-6263 
Fax: (530) 283-0946 

DATE: June 13th, 2022 
TO: Honorable Board of Supervisors 
FROM: Greg Ellingson, Director of Information Technology 

SUBJECT: CONSENT AGENDA ITEM FOR THE MEETING OF JUNE 21st, 2022 RE: 

Greg Ellingson 
Director of Information 

Technology 

ENTERING INTO CONTRACT WITH KNOWBE4 FOR SECURITY AWARENESS SOFTWARE. 

It is recommended that the Board: 

1. Approve Item 1 below.

Item 1: Approval of payment for software as specified below. 

Background and Discussion: 
Information Technology budgets for and pays software maintenance annually for County of Plumas. As technology 
advances and employees are frequently exposed to sophisticated social engineering attacks, the importance for security 
awareness training has become evident. This software is a comprehensive approach to effectively manage security 
awareness for employees of the County of Plumas. This contract if for three years of service. In order to pay this contract 
we ask to Board to approve payment with a signed service contract approved by County Counsel. Specifically, we ask the 
Board to approve the following payments. 

Vendor 
KnowBe4 

Description 
Security Awareness Training 

Amount 
$22,410 (covers three years) 

These funds have been budgeted as part of the 2021/2024 ARPA IT Budget. 
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KnowBe4 

33 N Garden Avenue, Suite 1200 
Clearwater, FL 
33755 us

Prepared By 
Email 

Bill to Name 

Description 

Andrew Donato 
andrewd@knowbe4.com 

County of Plumas - CA 
520 Main St 
Quincy, CA 95971-9364 
USA 

20% additional discount built in 
yearly. 

Total Term(Months) 36 

Non Profit Discounting has been applied to this quote. 

PII.ODUCT DESCll.lPTION 

,, 

Created Date 
Expiration Date 
Quote Number 
Payment Terms 

Contact Name 
Contact Phone 
Contact Email 

Ship To Name 

Notes 

QTY 

4/29/2022 3:14 PM 
5/31/2022 
Q-452644
Net 30

Melodie Bennett 
(530) 283-6307
melodiebennett@countyofplumas.com

County of Plumas - CA 
520 Main St 
Quincy, CA 95971-9364 
USA 

LIST SALES TOTALPIUCE 
PR.ICE PRICE 

CMP KnowBe4 Compliance Plus Subscription Must have current 250 USD 16.20 USD USD 4,050.00 

KMSATD 

KMHCN 

PHISHER 

Signature 
Name 
Title 
Date 

KMSAT Subscription to use product. 16.20 

KnowBe4 Security Awareness Training Subscription Diamond 250 USD 49.68 USD USD 12,420.00 

Kevin Mitnick Home Internet Security Course Access 

KnowBe4 PhishER Subscription 

49.68 

1 USD 0.00 USD 0.00 USD 0.00 

250 USD 23.76 USD USD 5,940.00 
23.76 

Grand Total USO 22,410.00 

Terms & Conditions 

Your signature on this quote tells us that you have the authority to 
make this purchase on behalf of your company and that you agree 
to pay within the stated terms. For first year subscriptions, mid­
subscription add-ons, and/or upgrades, the subscription period will 
begin when we process your order, which is when we receive your 
signed quote. For renewal subscriptions, the subscription period 
will begin on the day after your current subscription expires. Unless 
included on the invoice, customer is responsible for any applicable sales 
and use tax. KnowBe4's standard Terms of Service (www.KnowBe4.com/ 
Legal) and Product Privacy Policy (www.KnowBe4.com/Product-Privacy­
Notice) apply, unless mutually agreed otherwise in writing. 
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MASTER SUBSCRIPTION AGREEMENT 

This MASTER SUBSCRIPTION AGREEMENT ("Agreement") is effective as of the date of the last signature below ("Effective Date") by and 
between KnowBe4, Inc., a Delaware Corporation with a principal place of business at 33 N. Garden Ave., Suite 1200, Clearwater, Florida 33755, 
USA and its Affiliates ( collectively, "KnowBe4"), and County of Plumas - CA with a principal place of business at 520 Main St., Quincy, CA 95971-
9364, United States ("Customer"). Customer and KnowBe4 may be referred to in this Agreement individually as a "party" or jointly as the 
"parties". This Agreement governs all purchased Subscription Services, as defined below, provided by KnowBe4 to Customer. 

1. Definitions. For purposes of this Agreement:
"Active User(s)" means Customer's Users with active assigned Seats. 
"Affiliate" means an entity that, directly or indirectly, through one or more entities, controls; is controlled by; or is under common 
control with, the specified entity. 
"Beta Services" means the second phase of software testing in which a sampling of the intended audience samples a service prior 
to its general release where Customer, in return, provides KnowBe4 feedback about the Beta Services. 
"Channel Partner" means an authorized KnowBe4 reseller, distributor, or managed service provider through which Customer may 
acquire the Subscription Services and/or Professional Services. 
"Confidential Information" means all information or material disclosed by a party (the "Disclosing Party") to the other party (the 
"Receiving Party"), whether orally or in writing, that: (a) gives either party some competitive business advantage, gives either 
party an opportunity of obtaining some competitive business advantage, or the disclosure of which may be detrimental to the 
interests of the Disclosing Party; and (b) is either: (i) marked "Confidential," "Restricted," "Proprietary," or includes other similar 
markings; (ii) known by the parties to be confidential and proprietary; or (iii) from all the relevant circumstances should reasonably 
be assumed to be confidential and proprietary. The Subscription Services are deemed Confidential Information of KnowBe4. 
"Customer Privacy Notice" means KnowBe4's Customer Privacy Notice located at knowbe4.com/product-privacy-not:ice, or such 
other URL locations on KnowBe4's website as KnowBe4 may provide from time to time. 
"Documentation" means KnowBe4's then-current generally available documentation, specifications, user manuals, etc., for the 
Subscription Services, located at knowbe4.zendesk.com/hc/en-us or such other URL locations on KnowBe4's website as KnowBe4 
may provide from time to time. 
"LMS" means a learning management system for the administration, documentation, tracking, reporting, and delivery of Training 
Content, that includes any e-learning education courses or training programs. KnowBe4 provides a cloud-based LMS through its 
Web Hosted Services. Upon approval by KnowBe4, Customer may also opt to use its own, or a third party's, LMS in accordance with 
the terms of this Agreement. 
"Professional Services" means any professional services, including implementation and installation services, managed services, 
consultancy services, or services for the customization or branding of Training Content, agreed upon by the parties and set forth in 
a Quote. KnowBe4 may require Customer to enter into a statement of work ("SOW") detailing the Services to be performed. 
"Quote" means a purchasing document or other similar document, such as a purchase order or SOW, in connection with a purchase 
under this Agreement. The parties may attach a copy of the initial Quote as an exhibit to this Agreement. If such Quote is attached, 
the Quote will be deemed accepted upon execution of this Agreement. 
"Seat(s)" refers to the number of Users permitted access to the Subscription Services pursuant to the user count purchased via a 
Quote. 
"Security Page" means KnowBe4's security page that provides information about KnowBe4's security practices, located at 
knowbe4.com /security. or such other URL locations on KnowBe4's website as KnowBe4 may provide from time to time. 
"Software" means the object code version of any software that may be licensed by Customer under this Agreement for installation 
on Customer's systems. To the extent KnowBe4 delivers any updates or enhancements to Customer as part of the Support Services, 
such updates and enhancements will be deemed included in the definition of Software. 
"Subscription Services" means any Web Hosted Services, Software, Support Services, Professional Services, Training Content, 
and/or other services that KnowBe4 offers to Customer, including any applicable Documentation. 
"Support Services" means maintenance and support of any Subscription Services provided by KnowBe4, as set forth in Exhibit A. 
"Subscription Term" means the term set forth in the respective Quote during which the Customer is granted access to the 
Subscription Services in accordance with this Agreement. 
"Training Content" means digital courseware, training modules, testing and training templates, games, posters, artwork, videos, 
newsletters, security documents, or other content and materials provided by KnowBe4 and/or its third party licensors. 
"User(s)" means Customer's authorized employees or independent contractors, with an assigned unique business email address 
(i.e., an email address using a business email domain name that Customer owns or is authorized by the domain name owner to use 
for the purposes contemplated herein), who may access the applicable Subscription Services. 
"Web Hosted Services" means an application and/or database services hosted by KnowBe4 or its agents, made available for remote 
access and use by Customer and its Users, under this Agreement. 

2. Payment Terms.
2.1. Subscription Services Purchase. Customer is deemed to have committed to a purchase in full for the Subscription Services 

(regardless of any split payment terms) upon the earlier of: (a) a Quote signed by Customer that is sent to KnowBe4 or to the 
respective KnowBe4 Channel Partner for processing; (b) an attached Quote, upon execution of this Agreement; or (c) tender of 
payment by Customer through check, credit card, or other form of payment. Payment via check, credit card, or other form of 
tendering payment will be deemed acceptance of the corresponding Quote or invoice sent to Customer by KnowBe4. If Customer 
is an organization subject to certain fiscal period restrictions or appropriations, Customer hereby represents and warrants that 
Customer has the ability to pay all fees, regardless of any split payment terms, in full, out of Customer's current fiscal period's 
allocated budget or that Customer has the authority to legally commit to a purchase outside of the current fiscal period. Except as 



otherwise specified herein, all sales are final, non-refundable, and non-returnable except with respect to Subscription Services that 
do not meet applicable specifications in the relevant Documentation or that are not identified in the applicable Quote or SOW. 

2.2. Subscription Services Fees. The fees for Subscription Services will be specified by KnowBe4 and will be applicable for the period 
specified in the KnowBe4 Quote (as applicable). If no period is specified, pricing will be applicable for thirty (30) calendar days. 
Notwithstanding the foregoing, prices may be subject to increase upon the renewal of a Quote, or in the event Customer adds on 
or upgrades the Subscription Services during the Subscription Term specified in the Quote. Fees do not include any taxes, levies, 
duties, or similar governmental assessments of any nature including, for example, value-added; sales; use; or withholding taxes, 
assessable by any jurisdiction whatsoever (collectively, "Taxes"). Customer is responsible for paying all Taxes associated with its 
purchases hereunder. If KnowBe4 has the legal obligation to pay or collect Taxes for which Customer is responsible under this 
Section, KnowBe4 will invoice Customer and Customer will pay that amount unless Customer provides KnowBe4 with a valid tax 
exemption certificate authorized by the appropriate taxing authority. For the avoidance of doubt, KnowBe4 is solely responsible 
for taxes assessable against it based on its income, property, and employees. Except as otherwise specified herein or in a Quote: 
(a) fees are based on the Subscription Services acquired and not actual usage; (b) payment obligations are non-cancelable and fees
paid are non-refundable, except where expressly permitted herein; and ( c) the Subscription Term and quantities purchased cannot
be decreased during the applicable Subscription Term. For clarity, Customer is responsible for any payments owed but not paid
by any Affiliates ordering Subscription Services hereunder.

2.3. Due Date; Late Payments. Amounts due for Subscription Services may be invoiced by KnowBe4 in full at the start of the
Subscription Term or as otherwise expressly provided in the Quote. Customer agrees to pay the net amount of each invoice without
offset or deduction within thirty (30) days after the date of KnowBe4's invoice (unless otherwise noted on the invoice). If any
undisputed amount is not paid by Customer within fifteen (15) days' notice of late payment, KnowBe4 will be entitled to receive
the amount due plus interest thereon at a rate of 1.5% per month (or the highest rate permitted by applicable law) on all
undisputed amounts that are not paid on or before the date due. Customer will also pay all of KnowBe4's reasonable costs of
collection including, but not limited to, reasonable attorneys' fees.

2.4. Disputed Payments. Customer has the right, in good faith, to dispute all or a portion of an invoice prior to its due date. KnowBe4
will not collect interest on disputed amounts in the event Customer provides KnowBe4 with written notice, prior to the due date,
that Customer disputes such charges, pays all undisputed charges on time, and cooperates diligently to resolve the dispute.

2.5. Credit Approval; Application of Payment. Customer may, from time to time, be subject to credit approval by KnowBe4. Customer
agrees to submit financial information as may be reasonably requested by KnowBe4 for the establishment and/or continuation of
credit terms. Any payment received from Customer may be applied by KnowBe4 against any obligation owed to KnowBe4 by
Customer.

2.6. Channel Partner Purchases. In the event Customer acquires Subscription Services through a Channel Partner, all payment-related
terms will be set forth in the applicable agreement between such Channel Partner and Customer. Any agreements Customer enters
into with a Channel Partner shall be between Customer and the Channel Partner and shall not be binding upon KnowBe4.

3. Usage and Rights.
3.1. Subscription Services. For the duration of the Subscription Term, and in accordance with the terms of this Agreement and the 

Documentation, KnowBe4 grants to Customer a non-exclusive, non-transferable, non-assignable right to access the applicable 
Subscription Services set forth in the Quote for Customer's internal business use only, and not for resale or publication. If Software 
and/or Training Content downloads are enabled in the applicable Subscription Services, Customer will have the right to download, 
install, use, execute, display, and access the Software and Training Content in accordance with this Agreement and the 
Documentation. Some Software or other components used in KnowBe4's Subscription Services may be offered under an open 
source license, located at https: //support.knowbe4.com /he /en-us hirticles /360000870387 -Open-Source-Licensing-Information, 
or such other URL locations on KnowBe4's website as KnowBe4 may provide from time to time. 

3.2. Operation of the Subscription Services. The implementation and operation of KnowBe4's Subscription Services, and any 
deliverables resulting from the Subscription Services, are performed by designated administrator(s) employed or contracted by 
Customer. Any Managed Services, as defined below, may be subject to additional fees. 

3.3. Customer Users. The Subscription Services are only permitted to be used by the authorized number of Users for whom Customer 
paid the applicable Subscription Services fees. The Subscription Services are provided on a per-Seat, subscription basis. Customer 
is solely responsible for the management of access to the Subscription Services of its Users. The concurrent number of Active Users 
receiving access may not exceed the number of purchased Seats. If the number of Active Users exceeds the number of purchased 
Seats, Customer is obligated to either pay for any Seats that surpass the purchased amount or immediately reduce its number of 
Active Users. Customer is not permitted to freely re-assign Seats to Users. KnowBe4 prohibits cycling of Seats amongst Customer's 
personnel. If an Active User's account is terminated or removed, that User's Seat license is no longer considered active and may be 
allocated to another User upon written approval by KnowBe4. Notwithstanding the foregoing, KnowBe4's approval is not required 
in the instance an Active User's account is terminated or removed due to Customer's termination of that Active User's employment, 
or otherwise for termination of contract with that Active User, to account for Customer's normal attrition in its workforce. 
KnowBe4 reserves the right to monitor Customer's compliance with this Section. Upon request by KnowBe4, Customer agrees to 
certify its compliance with this Section. Additional Seats may be added during the applicable Subscription Term and such 
additional Seats will be co-pending with the then-current Subscription Term and will terminate on the same date. Add-ons for 
more Seats, mid-Subscription Term, will be priced at the same volume, level, and term discount purchased under the applicable 
co-pending Quote and will be valid only until the end of such co-pending Subscription Term. New rates may apply upon renewal. 

3.4. Professional Services. In the instance Customer purchases Professional Services to be performed by KnowBe4, Customer may be 
required to sign an SOW detailing the project specifications. Professional Services may include, but are not limited to, the request 
for KnowBe4 to implement and operate the Subscription Services on behalf of Customer ("Managed Services"), additional 
maintenance and support (as opposed to the standard Support Services already included), customization and branding of any 
Training Content, and any additional consultancy or professional services. The completion time for any Professional Services to be 
performed under an SOW, and any milestones, will be dependent on KnowBe4's receipt of all Customer assets and specifications 
necessary for the project, in addition to KnowBe4 receiving a validly signed SOW for processing, as requested by KnowBe4. The 
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    Plumas County Standard Strategic WUI    2-28-2022

Plumas County has a favorable spatial arrangement of homes due to the limited amount of sprawling wildland 
urban intermix, resulting in a series of Cluster Communities, making it feasible to create and identify Community 
Encompassing Fire Lines - an integral component to the Plumas County Standard Strategic WUI - A plan that immediately 
increases our community’s wildfire resiliency, and at the same time creates infrastructure supporting the reintroduction 
of frequent landscape scale prescribed fire - capable of preventing catastrophic wild fire. The intent is to protect 
communities first and simultaneously work towards solving the forest health crisis.  

Standard Strategic WUI – Three tiered WUI designation - segments the WUI to a defined and manageable size suitable 
for private land owners and Cal Fire, while maintaining a robust WUI for Categorical Exemptions and grant funding 
opportunities. The title of each segment (Primary, Secondary and Tertiary) alludes to the prioritization of efforts.  

Plan Prioritization- 1) Fire Lines / constructing and identifying (Fuel breaks) around Plumas County communities.   
2) Fuels Reduction / prescribed fire in and around our communities. 3) Restoration / reintroducing frequent fires in
between Plumas County towns and communities. Inter-Community - the greater landscape between our communities.

- Community Encompassing Fire Line - Cluster communities, will need encompassing fire line (fuel breaks) that follow
the contour of the land for fire line suitability rather than along property boundaries. Some preexisting fuel breaks that
fit this description already exist around communities in the appropriate distance for small scale private land owner
management (Example of preexisting fuel breaks: roads, railroads, powerlines, dozer lines, etc.) they need to be
identified and where they are nonexistent will need to be constructed.

Benefits- 1) Provides Immediate pre-wildfire suppression infrastructure, protection. 2) Reduces risk for prescribing fire 
within the WUI. 3) Community cohesion: “we are in this together” 4) Separates communities from the greater landscape 
fuel continuum, allowing for landscape scale inter-community prescribed fire.  

- Primary WUI- This is where the actual WUI begins, and is defined by the area within the Community Encompassing Fire
Line. The size of the Primary WUI fluctuates depending upon the topography, and preexisting Community Encompassing
Fire Line. The Primary WUI mostly consists of private land, but will also have portions of public land.

Benefits- 1) Smaller “tighter” WUI designation allowing private land owners (PUC, Cal Fire, etc.) the ability to frequently 
prescribe fire with less risk. 2) Special designation of the Primary WUI would receive VIP grant funding to maintain 
sparse fuel accumulation. 3) Well defined Primary WUI confirmed with GPS and mapped with GIS.   

- Secondary WUI- Defined as the portion outside of the Primary WUI, one step further away from our communities. The
Secondary WUI is the portion of land beyond community encompassing fire line, and the edge of the greater landscape.
Mostly Public land but will also have some private lands. The size can be 1-mile GIS buffer from the Primary WUI

Benefits- 1) Prioritizes program of work around the community encompassing fire line reinforcing pre-suppression 
efforts to protect communities. 2) Preparing for Inter-Community landscape - scale reintroduction of fire. 

- Tertiary WUI- Extends deeper in to the greater landscape. Mostly public lands. Size can be 2 miles from Primary WUI.

Benefit - 1) Maintains a large WUI designation for Categorical Exclusions and grant funding opportunities 2) Further 
reinforces the prioritization of the USFS program of work, concentrating fuels reduction around communities and 
encompassing fire lines 3) Preparing for Inter-Community landscape - scale reintroduction of fire.  

- Grant funding- Tying the Standard Strategic WUI plan into the “big picture” landscape scale solution is immensely
beneficial when applying for grants and especially “Block Grants”. Granters want to see how the Fire Safe Council’s
Strategic Plan ties into and supports the “big picture” landscape scale solution.

This is a strategic plan with immediate multi beneficial outcomes for the Primary WUI, and real landscape scale 
solutions capable of replacing catastrophic fire, by restoring the frequent fire, critical ecological processes of the 
western fire prone biosphere. 
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