BOARD OF SUPERVISORS

Dwight Ceresola, Vice Chair 1% District
Kevin Goss, 2" District
Sharon Thrall, 3" District
Greg Hagwood, 4" District
Jeff Engel, Chair 5" District

AGENDA FOR REGULAR MEETING OF MARCH 16, 2021 TO BE HELD AT 10:00 A.M.
IN THE BOARD OF SUPERVISORS ROOM 308, COURTHOUSE, QUINCY, CALIFORNIA
www.countyofplumas.com
9:00 A.M. — COMMUNITY DEVELOPMENT COMMISSION

AGENDA

The Board of Supervisors welcomes you to its meetings which are regularly held on the first three Tuesdays of
each month, and your interest is encouraged and appreciated.

Any item without a specified time on the agenda may be taken up at any time and in any order. Any member of
the public may contact the Clerk of the Board before the meeting to request that any item be addressed as early
in the day as possible, and the Board will attempt to accommodate such requests.

Any person desiring to address the Board shall first secure permission of the presiding officer. For noticed
public hearings, speaker cards are provided so that individuals can bring to the attention of the presiding officer
their desire to speak on a particular agenda item.

Any public comments made during a regular Board meeting will be recorded. The Clerk will not interpret any
public comments for inclusion in the written public record. Members of the public may submit their comments in
writing to be included in the public record.

CONSENT AGENDA: These matters include routine financial and administrative actions. All items on the
consent calendar will be voted on at some time during the meeting under “Consent Agenda.” If you wish to have
an item removed from the Consent Agenda, you may do so by addressing the Chairperson.

need special assistance to participate in this meeting please contact the Clerk of the Board at (530) 283-
6170. Notification 72 hours prior to the meeting will enable the County to make reasonable
arrangements to ensure accessibility. Auxiliary aids and services are available for people with
disabilities.

REASONABLE ACCOMMODATIONS: In compliance with the Americans with Disabilities Act, if you



http://www.countyofplumas.com/

STANDING ORDERS

Due to the Coronavirus disease (COVID-19) Public Health Emergency, dated March 16, 2020, the County of
Plumas is making several changes related to Board of Supervisors meetings to protect the public's health and
prevent the disease from spreading locally.

California Governor Gavin Newsom issued Executive Order N-29-20 on March 17, 2020, relating to the
convening of public meetings in response to the COVID-19 pandemic.

Pursuant to the Executive Order, and the Governor’s temporary partial exemptions to the Brown Act, and to
maintain the orderly conduct of the meeting, the County of Plumas members of the Board of Supervisors may
attend the meeting via teleconference or phone conference and participate in the meeting to the same extent
as if they were physically present. Due to the Governor's temporary, partial exemption to the Brown Act, the
Boardroom will be open to the public but subject to social distancing requirements, which limit the number of
people that may enter to 25% of room capacity. Those that wish to attend the Board meeting, will be required
to wear a face covering, as required by the local Public Health Officer order. The public may participate as
follows:

Live Stream of Meeting
Members of the public who wish to watch the meeting, are encouraged to view it LIVE ONLINE

ZOOM Participation

The Plumas County Board of Supervisors meeting is accessible for public comment via live streaming

at: https://zoom.us/j/948758678507?pwd=SGISeGpLVGIWQWIRSNNUM25mczlvZz09 or by phone at: Phone
Number 1-669-900-9128; Meeting ID: 948 7586 7850. Passcode: 261352

Public Comment Opportunity/Written Comment

Members of the public may submit written comments on any matter within the Board’s subject matter
jurisdiction, regardless of whether the matter is on the agenda for Board consideration or action. Comments
will be entered into the administrative record of the meeting.

Members of the public are strongly encouraged to submit their comments on agenda and non-agenda items
using e-mail address Public@countyofplumas.com

10:00 AM. CALL TO ORDER/ROLL CALL

PLEDGE OF ALLEGIANCE

ADDITIONS TO OR DELETIONS FROM THE AGENDA

PUBLIC COMMENT OPPORTUNITY

Matters under the jurisdiction of the Board, and not on the posted agenda, may be addressed by the general
public at the beginning of the regular agenda and any off-agenda matters before the Board for consideration.
However, California law prohibits the Board from taking action on any matter which is not on the posted
agenda unless it is determined to be an urgency item by the Board of Supervisors. Any member of the public
wishing to address the Board during the “Public Comment” period will be limited to a maximum of 3 minutes.

DEPARTMENT HEAD ANNOUNCEMENTS/REPORTS
Brief announcements by, or brief reports on their activities by County Department Heads
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ACTION AGENDA

1. PUBLIC HEALTH AGENCY — Andrew Woodruff

Report and update on COVID-19; receive report and discussion

2. CONSENT AGENDA

These items are expected to be routine and non-controversial. The Board of Supervisors will act upon
them at one time without discussion. Any Board members, staff member or interested party may request
that an item be removed from the consent agenda for discussion. Additional budget appropriations and/or
allocations from reserves will require a four/fifths roll call vote.

A)

B)

C)

D)

E)

FACILITIES

Approve and authorize Chair to sign Memorandums of Understanding between Plumas County and
Plumas Unified School District for the use of Greenville Town Hall and Veterans Memorial Hall, in case
of emergencies; approved as to form by County Counsel _View ltem

PLANNING

1) Adopt RESOLUTION authorizing application for, and receipt of, Local Government Local Early
Action Planning Grant Program (LEAP) funds; approved as to form by County Counsel _View ltem

2) Adopt RESOLUTION authorizing application for, and receipt of, Local Government Regional Early
Action Planning Grant Program (REAP) funds; approved as to form by County Counsel _View ltem

PUBLIC HEALTH

1) Approve and authorize Chair to sign agreement between Plumas County and Plumas County Office
of Education, not to exceed $10,000.00, effective October 1, 2020; approved as to form by County
Counsel _View Item

2) Approve and Authorize Chair to sign the following agreements related to the Hospital Preparedness
Program for Fiscal Year 2020-2021, effective July 1, 2020: Seneca Health Care District, in the
amount of $20,000.00; Plumas District Hospital, in the amount of $20,000.00; Regional Emergency
Medical Services, in the amount of $3,100.00; and Northern California Emergency Medical
Services, in the amount of $11,225.40; approved as to form by County Counsel _View ltem

SOCIAL SERVICES View ltem
Approve Plumas County’s Fourth Update of System Improvement Plan for Child Welfare Services; and
authorize Director of Social Services to submit the update to the State Department of Social Services

HUMAN RESOURCES _View Item
Adopt RESOLUTION adopting Plumas County’s Pay Schedule, amending job classification wage
ranges for Director of Public Health

DEPARTMENTAL MATTERS

A)

B)

AUDITOR — Roberta Allen

Approve and ratify Purchasing Agent’s signature on agreement between Plumas County and MGT of
America, Inc., not to exceed $8,400.00 per year, with two (2) possible subsequent one-year terms;
approved as to form by County Counsel; Discussion and possible action View ltem

BEHAVIORAL HEALTH — Tony Hobson
Authorize Behavioral Health to recruit and fill vacant, funded and allocated 1.0 FTE Behavioral Health
Office Supervisor; Discussion and possible action _View ltem
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C) CLERK-RECORDER - Marcy DeMatrtile
1) Authorize Clerk-Recorder to recruit and fill, soon to be vacant, funded and allocated 1.0 FTE
Deputy Clerk-Recorder; and authorize a one week overlap to allow for training; Discussion and
possible action View ltem
2) Authorize supplemental budget of $1,040.15 for receipt of unanticipated revenue from California
Secretary of State for COVID reimbursement; and approve appropriation of $1,040.15 to overtime
wages; Four/Fifths required roll call vote _View ltem

D) EACILITIES — Kevin Correira
1) Authorize Facility Services to reallocate funds in Capital Improvement budget to other projects, as
proposed; Discussion and possible action View ltem

E) FAIRGROUNDS - John Steffanic
Approve bids and authorize Fair & Event Manager to purchase fixed assets: lawn mower, not to exceed
$21,686.58; carpet & vinyl flooring, not to exceed $11,105.00; Wireless P.A. System, not to exceed
$16,175.00; and authorize Chair to sign purchase agreements subject to approval by County Counsel;
Four/Fifths roll call vote _View ltem

F) PLANNING — Tracey Ferguson

1) Adopt RESOLUTION, 2021 Winter Plumas County General Plan Amendment, The Brewing Lair,
Richard and Susan DeLano and Mountain Goat Farmstead, LLC (GPA 7-18/19-01) and Alec and
Rhonda Dieter (GPA 8-19/20-01); Roll call vote View ltem

2) Adopt ORDINANCE, first introduced on March 9, 2021, General Plan Amendment Zoning
Ordinance, Alec and Rhonda Dieter Rezoning and General Plan Amendment; GPA 8-19/20-21;
Roll call vote _View Item

3) Adopt ORDINANCE, first introduced on March 9, 2021, General Plan Amendment Zoning
Ordinance, The Brewing Lair Rezoning and General Plan Amendment; GPA 7-18/19-01; Roll call
vote View ltem

4) Rock Creek-Cresta Project (FERC No. 1962), Plan and schedule to Complete Additional
Reasonable Control Measures Report; Discussion and possible action View ltem

5) Review 2020 General Plan Annual Progress Report; accept the report and direct staff to send a
copy to the Governor’s Office of Planning and Research (OPR) and the State Department of
Housing and Community Development (HCD); Discussion and possible action View ltem

G) PUBLIC HEALTH — Andrew Woodruff

1) Authorize Chair to sign Letter of Intent (LOI) to the Department of Health Care Services (DHCS)
indicating Plumas County’s intent to transition to a local Medi-Cal Managed Care Plan (MCP);
Discussion and possible action View Item

2) Adopt RESOLUTION to Amend the Fiscal Year 2020-2021 County Personnel Allocation Budget
Units 70560, Health Coordinator I/1l; 70561, Health Education Specialist; and 70566 Community
Outreach Coordinator positions, effective March 22, 2021, approved by the Director of Human
Resources _View ltem

3) Authorize supplemental budget request of $50,000.00 for receipt of unanticipated revenue from
CARES funding, to Senior Nutrition household expenses and food; Four/Fifths required roll call
vote View ltem

H) TREASURER-TAX COLLECTOR - Julie White
1) Authorize Treasurer-Tax Collector to recruit and fill vacant, funded and allocated 1.0 FTE Tax
Specialist I/1l; Discussion and possible action View ltem
2) Authorize Treasurer-Tax Collector to waive lItinerate Vender fees and finger printing fees for
Saturday Morning Market; Discussion and possible action _View Item
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) COUNTY ADMINISTRATOR — Gabriel Hydrick
Authorize the County Administrator to issue a Request for Proposal (RFP) for Professional Redistricting
& Demographic Consultant Services to evaluate the County’s 2020 United States Census data and
Supervisorial District boundaries, approved as to form by County Counsel; Discussion and possible
action View Item

4. BOARD OF SUPERVISORS

A) Approve and authorize Chair to sign Amended Employment Agreement for Director of Behavioral
Health, approved as to form by County Counsel; Discussion and possible action

B) Appoint Heidi Putnam to Clerk of the Board of Supervisors; and approve and authorize Chair to sign
Employment Agreement, approved as to form by County Counsel; Discussion and possible action

C) Adopt RESOLUTION regarding Deputy Clerk of the Board

D) Correspondence

E) Weekly report by Board members of meetings attended, key topics, project updates, standing
committees and appointed Boards and Associations

5. CLOSED SESSION

ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

Convene as the Flood Control & Water Conservation District Governing Board

FLOOD CONTROL & WATER CONSERVATION DISTRICT

A. Conference with real property negotiator, Robert Perreault, County Engineering and Manager, regarding
sale of water by the District

Adjourn as the Flood Control & Water Conservation District Governing Board and reconvene as the
Board of Supervisors

1:00 P.M. AETERNOON SESSION

6. CLOSED SESSION

ANNOUNCE ITEMS TO BE DISCUSSED IN CLOSED SESSION

B. Personnel: Public employee appointment or employment — Director of Public Health
REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

C. Personnel: Public employee appointment or employment — Director of Behavioral Health
D. Personnel: Public employee appointment or employment — Clerk of the Board

E. Personnel: Public employee appointment or employment — Deputy Clerk of the Board

F. Conference with real property negotiator, Gabriel Hydrick, County Administrator regarding facilities: APN
115-023-019, 455 Main Street, Quincy

G. Conference with Legal Counsel: Claim against the County filed by Lance William Hatfield, January 29,
2021
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H. Conference with Legal Counsel: Initiating litigation pursuant to Subdivision (c) of Government Code
Section 54956.9 (one case)

I. Conference with Legal Counsel: Significant exposure to litigation pursuant to Subdivision (d)(2) of
Government Code Section 54956.9

J. Conference with Labor Negotiator regarding employee negotiations: Sheriff's Administrative Unit; Sheriff’'s
Department Employees Association; Operating Engineers Local #3; Confidential Employees Unit;
Probation; Unrepresented Employees and Appointed Department Heads

REPORT OF ACTION IN CLOSED SESSION (IF APPLICABLE)

ADJOURNMENT
Adjourn meeting to Tuesday, April 6, 2021, Board of Supervisors Room 308, Courthouse, Quincy, California
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DEPARTMENT OF FACILITY SERVICES & AiIkFUKI1 >

198 ANDY'S WAY, QUINCY, CALIFORNIA 95971-9645
{530} 283-6299 FAX:{530) 283-6103

Kevin Correira

Director

Board Meeting: March 16, 2021

To: The Honorable Board of Supervisors

From: Kevin Correira, Director

Subject: Approve and Authorize board chair to sign MOU's between the county

and Plumas Unified School District for the use of the Greenville Town
Hall and the Veterans Memoria! hall in Chester for Emergencies

Background
The Plumas Unified School District would like to renew their MOU's to use the Greenville Town
Hall and the Veterans Memorial hall in Chester in case of Emergencies

Recommendation

Approve and Authorize board chair to sign updated MOU'’s



BOARD OF SUPERVISORS STAFF REPORT

TO: Honorable Board of Supervisors e

FROM: Tracey Ferguson, AICP, Planning Direct .

MEETING DATE: March 16, 2021

SUBJECT: CONSENT ITEM: AUTHORIZING APPLICATION FOR, AND RECEIPT

OF, LOCAL GOVERNMENT LOCAL EARLY ACTION PLANNING (LEAP)
GRANT PROGRAM FUNDS

BACKGROUND:

The Califomia Department of Housing and Community Development (HCD) announced the release of
a Notice of Funding Availability (NOFA) in January 2020 for approximately $119,040,000 as part of the
LEAP Grant Program. LEAP is made available as a portion of the Local Govemment Planning Support
Grants Program pursuant to Chapter 3.1 of Health and Safety Code (Sections 50515.03 (Chapter 159,
Statutes of 2019).

LEAP provides funding to jurisdictions for the preparation and adoption of planning documents, process
improvements that accelerate housing production, and facilitate compliance in implementing the 6%
cycle of the regional housing needs allocation RHNA.

LEAP is part of a broader program formerly known as the Local Government Planning Support Grants
Program, which was established as part of the 2019-20 CA Budget Act. The 2019-20 CA Budget Act
provides a spectrum of support, incentives, resources and accountability to meet California’s housing
goals. Some specific elements include:

« Planning Support (local and regional planning grants)

» Incentives (pro-housing preference and infill incentive grants)

« Funding Resources

» Accountability (penalties for noncompliant housing plans)

» Reform (collaborative processes to reform regional housing needs)

Small localities, defined as those jurisdictions with less than 20,000 population, such as Plumas
County, can receive a maximum award of $65,000,

Proposed activities include funding for Planning staff to complete 6™ cycle Housing Element programs
to update zoning code to accelerate the production of affordable housing and funding for planning
documents (as may be needed} to promote development of County surplus lands for residential
development.

RECOMMENDATION:

Approve and authorize Chair to sign Resolution authorizing application for, and receipt of, Local
Government Local Early Action Planning Grant Program (LEAP) funds; approved as to form by
County Counsel.




RESOLUTION NO. 2021-

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF PLUMAS
AUTHORIZING APPLICATION FOR, AND RECEIPT OF, LOCAL GOVERNMENT
LOCAL EARLY ACTION PLANNING GRANT PROGRAM (LEAP) FUNDS

WHEREAS, pursuant to Health and Safety Code 50515 et. Seq, the Department of Housing and
Community Development (Department) is authorized to issue a Notice of Funding Availabitity (NOFA)
as part of the Local Government Pianning Support Grants Program (hereinafter referred to by the
Department as the Local Early Action Planning Grants program or LEAP);

WHEREAS, the Board of Supervisors of the County of Plumas desires to submit a LEAP grant
application package ("Application”), on the forms provided by the Department, for approval of grant
funding for projects that assist in the preparation and adoption of planning documents and process
improvements that accelerate housing production and facilitate compliance to implement the sixth cycle
of the regional housing need assessment; and

WHEREAS, the Department has issued a NOFA and Application on January 27, 2020 in the amount
of $119,040,000 for assistance to all California Jurisdictions.

NOW, THEREFORE, THE BOARD OF SUPERVISORS OF PLUMAS COUNTY (“Applicant”)
RESOLVES AS FOLLOWS:

SECTION 1. The County Administrator is hereby authorized and directed to appty for and submit to the
Department the Application package;

SECTION 2. In connection with the LEAP grant, if the Application is approved by the Department, the
County Administrator of the County of Plumas is authorized to submit the Application, enter into,
execute, and deliver on behalf of the Applicant, a State of California Agreement (Standard Agreement)
for the amount of $65,000, and any and all other documents required or deemed necessary or
appropriate to evidence and secure the LEAP grant, the Applicant's obligations related thereto, and all
amendments thereto; and

SECTION 3. The Applicant shall be subject to the terms and conditions as specified in the NOFA, and
the Standard Agreement provided by the Department after approval. The Application and any and all
accompanying documents are incorporated in full as part of the Standard Agreement. Any and all
activities funded, information provided, and timelines represented in the Application will be
enforceable through the fully executed Standard Agreement. Pursuant to the NOFA and in
conjunction with the terms of the Standard Agreement, the Applicant hereby agrees to use the funds
for eligible uses and allowable expenditures in the manner presented and specifically identified in the
approved Application,

ADOPTED at a regular meeting of the Board of Supervisors of the County of Plumas

this day of , 2021 by the following vote:
AYES:
NOES:
ABSENT:
ABSTAIN:
Jeff Engel

Chair, Board of Supervisors
ATTEST:

Clerk of said Board of Supervisors



BOARD OF SUPERVISORS STAFF REPORT

TO: Honorable Board of Supervisors .

FROM: Tracey Ferguson, AICP, Planning Director

MEETING DATE: March 16, 2021

SUBJECT: CONSENT ITEM: AUTHORIZING APPLICATION FOR, AND RECEIPT

OF, LOCAL GOVERNMENT REGIONAL EARLY ACTION PLANNING
(REAP) GRANT PROGRAM FUNDS

BACKGROUND:

The California Department of Housing and Community Development (HCD) released a Notice of
Funding Availability (NOFA) in February 2020 for approximately $118,750,000 as part of the Regional
Early Action Planning Grant Program (REAP). REAP is made available as a portion of the Local
Government Planning Support Grants Program pursuant to Chapter 3.1 of Health and Safety Code
{Sections 50515 to 50515.05) (Chapter 159, Statutes of 2019).

The principal goal of REAP is to make funding available to councils of governments and other regional
entities for the preparation, adoption, and implementation of plans and processes that accelerate
housing production and facilitate compliance in implementing the 6™ cycle of the regional housing
needs allocation {(RHNA).

REAP is part of a broader program formerly known as the Locat Government Planning Support Grants
Program, which was established as part of the 2019-20 Budget Act. The 2019-20 CA Budget Act
provides a spectrum of support, incentives, resources, and accountability to meet California’s housing
goals. Some specific elements include:

¢ Local and regional planning grants (LEAP and REAP)

* Pro-housing preference on funding applications

» Additional funding resources

» Accountability (penalties for noncompliant housing plans)

¢ Reform {coltaborative processes to reform regional housing needs)
Plumas County's non-competitive allocation is an award of $121,517.

Proposed activities include funding for readiness (e.g., pre-development costs and planning
entittements) of the Plumas-Sierra County No Place Like Home (NPLH) proposed future permanent
supportive housing project.

RECOMMENDATION:

Approve and authorize Chair to sign Resolution authorizing application for, and receipt of, Local
Government Regional Early Action Planning Grant Program (REAP) funds; approved as to form by
County Counsel.




RESOLUTION NO. 2021-

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF PLUMAS
AUTHORIZING APPLICATION FOR, AND RECEIPT OF, LOCAL GOVERNMENT
REGIONAL EARLY ACTION PLANNING GRANT PROGRAM (REAP) FUNDS

A necessary quorum and majority of the Supervisors of the County of Plumas
{("Applicant™) hereby consents to, adopts and ratifies the foliowing resoiution:

A. WHEREAS, the Department is authorized to provide up to $125,000,000 under the

Local Government Planning Support Grants Program (LGPSGP) to Councils of
Governments and other Regional Entities (“Applicant’} (as described in Health and
Safety Code section 50515.02);

. WHEREAS, the State of California (the “State"), Department of Housing and

Community Development (“Department”} issued a Notice and Opportunity for
Funding Allocation Application (NOFA) on February 18, 2020 {Local Government
Planning Support Grants Programy;

. WHEREAS, Applicant is a Council of Governments or Regional Entity eligible to

apply for an allocation pursuant to Health and Safety Code section 50515.02(a)
to develop and accelerate the implementation of the requirements contained in
the Council of Governments or Regional Entity’s application pursuant to Health
and Safety Code section 50515.02(d)(1} including the development of an
education and outreach strategy related to the sixth cycle regional housing need
allocation; and

D. WHEREAS, the Department shalt approve the allocation request, subject {o the

terms and conditions of Eligibility, NOFA, which includes the guidelines and
program requirements, and the Standard Agreement by and between the
Department and Local Government Planning Support Grant Recipients.

NOW THEREFORE BE IT RESOLVED THAT:

1.

The County of Plumas is hereby authorized pursuant to Health and Safety Code
section 50515.02(a) and directs County Administrator to request an allocation
pursuant to the Department’s calculation in accordance with the population estimates
consistent with the methodology described in subdivision (a) of Section 50515.03.
Each council of governments or other regional entity may, in consultation with the
Department and consistent with program requirements, determine the appropriate use
of funds or suballocations within its boundaries to appropriately address ifs unique
housing and planning priorifies;

. The County Administrator is authorized to execute the Allocation Application, on

behalf of the County of Plumas as required by the Department for receipt of LGPSGP
funds by submitting the following information:

{a) An allocation budget for the funds provided pursuant to this section.

{b) The amounts retained by the council of governments, regional entity, or county,
and any suballocations fo jurisdictions.

{c) An explanation of how proposed uses will increase housing planning and
facilitate local housing production.



(d) Identification of current best practices at the regional and statewide level that
promote sufficient supply of housing affordable to all income levels, and a strategy
for increasing adoption of these practices at the regional level, where viable.

{e) An education and outreach strategy to inform local agencies of the need and
benefits of taking early action related to the sixth cycle regicnal housing need
allocation;

3. When the County of Plumas receives its aliocation of LGPSP funds in the
authorized maximum amount of $121,517 from the Department pursuant to the
above referenced Allocation Application, it represents and certifies that it will use
all such funds only for eligible activities as set forth in Health and Safety Code
section 50515.02(e), as approved by the Department and in accordance with all
LGPSP requirements, NOFA guidelines, all applicable state and federal statutes,
rules, requlations, and the Standard Agreement executed by and between the
Applicant, County of Plumas, and the Department; and

4. The County Administrator is authorized to enter into, execute and deliver a State
of California Standard Agreement for the maximum amount of $121,517, and any
and all other documents required or deemed necessary or appropriate to
evidence and secure the LGPSP allocation, the County of Plumas’ obligations
related thereto and all amendments the Department deems necessary and in
accordance with LGPSGP.

ADOPTED at a regular meeting of the Board of Supervisors of the County of
Plumas this day of , 2021 by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

Jeff Engel

Chair, Board of Supervisors
ATTEST:

Clerk of said Board of Supervisors
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PLUMAS COUNTY PUBLIC HEALTH AGENCY Growing Healthy Communiries
Date: February 10, 2021
To: Honorable Board of Supervisors
From: Andrew Woodruff

Agenda: Item for March 16, 2021

Recommendation: Approve and direct the Chair to sign agreement #SNAP2021PCOE with Plumas
County office of Education for activities related to the SNAP-Ed Program for Fiscal Year 2020-
2021; and approve ratification of payments of the services rendered to date.

Background Information: The goal of the SNAP-Ed Program is to provide Supplemental
Nutrition Assistance Program Nutrition Education (SNAP-EA). Participants, those eligible up to 185
percent Federal Poverty Level (FPL), are educated and receive support to consume healthy foods and
beverages, reduce consumption of less healthy foods and beverages and to increase physical activity.
These are the behavioral outcomes that the U.S. Department of Agriculture (USDA) expects and
have the potential to reduce the prevalence of obesity and the onset of related chronic diseases in the
SNAP-Ed population.

Fiscal Impact: This agreement is fully funded through the SNAP Education Grant so there is no
financial impact on the County General Fund. The funding is included in the 2020-2021 County
Budget as follows: Budget Unit 70560 (Public Health) Line Ttem 521900 {Professional Services).
The agreement has been reviewed and approved by the Office of the County Counsel.

Please contact me should you have any questions, or need additional information. Thank you.

C:\Documents and Settings\ROlney\My Documents\BOS\ Agreements-SNAP2021PCOE-Ratify.doc

530-283-6337 0FFITE 270 County Hospital Rd, Suite 206

htep: / /countyoinlumas.c ublichealtl
530-283-6425 Fax Quincy, California 95971 @ tew/scountyoty com/publichealth
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Date: January 26, 2021

To: Honorable Board of Supervisors
From: Andrew Woodruff

Agenda: Ttem for March 16, 2021

Recommendation: Approve and direct the Chair to sign the following service agreements related
to the Hospital Preparedness Program for Fiscal Year 2020-2021; and ratfy agreements effective
July 1, 2020, approved as to form by County Counsel.

HPP2021SHD -COVID Senteca Health Care District $20,000.00
HPP2021PDH-COVID  Plumas District Hospital $20,000.00
HPP2021REMSA-COVID  Regional Emergency Med. Services $ 3,100.00
HPP202INORCAL-COVID Northem California EMS $11,225.40

Background: As the Board may tecall, Plumas County Public Health Agency receives funding each
year from the Cdlifornia Department of Health Services, Emergency Preparedness Office to
improve local public health department preparedness and ability to respond to bioterrorsm for the
Hospital Preparedness Program. Often, in an effort to wotk effectively and efficiently Public Health
contracts with providers to extend progmams and/or provide services for various programs.

Fiscal Impact: There is no financial impact on the County General Fund, as these subcontracts are
fully funded by the Hospital Preparedness Progtam through Public Health.

Please contact me if you bave questions, or need addifional information. Thank you.

530-283-337 QFFICE 270 County Hospital Rd, Suite 206 \ .
\\I%mgsmmm\msm@'mﬁp\m& CONEYZ021 HPP Agre@en'%tﬁﬁffﬁ‘gﬁﬁfﬂ%%‘momf publichealth
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Courthouse Annex, 270 County Hospital Road, Suite 207, Quincy, California 95971

(530) 283-6350
Fax: (530) 283-6368

NEAL CAIAZZO Toil Free: {800} 242-3338
DIRECTOR
DATE: MARCH 1, 2021
TO: HONORABLE BOARD OF SUPERVISORS
FROM: NEAL CAIAZZO, DIRECTOR
DEPARTMENT OF SOCIAL SERVICES
SUBJ: BOARD AGENDA ITEM FOR MARCH 16, 2021, CONSENT AGENDA
RE: APPROVAL OF PLUMAS COUNTY'S FOURTH UPDATE OF SYSTEM

IMPROVEMENT PLAN FOR CHILD WELFARE SERVICES

It is Recommended that the Beoard of Supervisors

1. Approve the Plumas County Child Welfare Services 2015-2019 System Improvement Plan
Update for the California Child and Family Services Quicome and Accountability System and
authorize the Chair to sign the Plan.

2. Authorize the Director of the Department of Social Services to submit the update to the State
Department of Social Services.

Background and Discussion

Assembly Bill 636 (Steinberg), Chapter 678, Statutes of 2001, enacted the Child Welfare Services
Qutcome and Accountability Act of 2001, This law establishes outcome and accouniability
mechanisms for California’s Child Welfare Services programs. The outcome assessment
mechanisms are targeted toward strengthening the accountability system used to monitor and
assess the quality of services provided on behalf of abused and neglected children.

The California Outcome and Accountability System (COAS) operates on a philosophy of continuous
quality improvement, interagency partnerships, community involvement and public reporting of
outcomes. Previous Board agenda items have apprised your Board of the Department’s efforts
directed toward interagency partnerships (such as the Differential Response Collaborative) and
toward community involvement in our outcome improvement efforts (such as the Peer Quality
Review Process).

in accordance with the requirements of AB 636, the Department of Social Services in conjunction
with the Probation Department conducted a fourth triennial self-assessment of our Child Welfare
system.

A follow-up stakeholders meeting that generated recommendations for both the Department of Social
Services and Probation Department that would improve wellness of families and factors that would
improve safety and permanence for children.



Briefly, some of the elements of our improvement plan include the following:

« Improving the availability of parenting education in the community.

e Providing in-home parenting using the evidence based Nurturing Families curriculum.

« Providing life skills training for parents with children in the CPS system.

s Utilizing wellness centers in the communities to improve connections with parents and
children in the CWS system.

Other Agency Invelvement

The self assessment process is targeted primarily to Child Welfare Services but also applies to the
Probation Department due to their role as a placing agency. The self assessment is signed by both
the Social Services Director and the Chief Probation Officer. Many other community-based and
public organizations have contributed to our system improvement planning efforts:

¢ Plumas County Health Department

Plumas Children’s Council (Child Abuse Prevention Council)
Plumas Crisis Intervention Resource Center
Environmental Alternatives Foster Family Agency
Parent/Family Advocates

Greenville Rancheria

Plumas Rural Services

Mountain Circle Foster Family Agency

Court Appointed Special Advocate Agency (CASA)
Plumas Unified School District

ILP Coordinator

Healthy Touch Coordinator

Document Availability

Due to the considerable length of the County System Improvement Plan (the full document is 55
pages)} an electronic copy has been made available to all Board members via e-mail. The Clerk to
the Board will maintain a hard copy for public and Board member review.

Copies: (cover memo only): Ms. Erin Metcalf, Chief Probation Officer
PCDSS Management Staff
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levet of evaluation allows for a systematic assessment of program strengths and limitations in
order to improve service delivery. Linking program processes or performance with federal and
state outcomes helps staff to evaluate their progress and modify the program or practice as
appropriate. Information obtained can be used by program managers to make decisions about
future program goals, strategies, and options. In addition, this reporting cycle is consistent with
the notion that data analysis of this type is best viewed as a continuous process, as opposed to a

one-time activity for the purpose of quality improvement.

COUNTY SELF-ASSESSMENT AND PEER REVIEW

The County Self-Assessment (CSA) is a comprehensive review of each county’s Child
Welfare Services (CWS) and Probation and affords an opportunity for the quantitative analysis
of child welfare data. Embedded in this process is the Peer Review (PR), formerly known as the
Peer Quality Case Review (PQCR). The design of the PR is intended to provide counties with
issue-specific, qualitative information gathered by outside peer experts. Information garnered
through intensive case worker interviews and focus groups helps to illuminate areas of program
strength, as well as those in which improvement is needed.

In 2015, Plumas County completed its Peer Review. The process incorporates input from
various child welfare and Probation Peers and reviews the full scope of child welfare and
juvenile probation services provided within the county. The CSA is developed every five years
by the lead agencies in coordination with their local community and prevention partners, whose
fundamental responsibilities align with CWS’ and Probations’ view of a continual system of
improvement and accountability. The CSA includes a multidisciplinary needs assessment to be
conducted once every five years. Largely, information gathered from both the CSA and the Peer

Review serves as the foundation for the County System Improvement Plan.

SYSTEM IMPROVEMENT PLAN

Incorporating data collected through the Peer Review and the CSA, the final component
of the C-CSFR is the System Improvement Plan (SIP). The SIP serves as the operational
agreement between the county and state, to outline how the county will improve its systems to
provide better outcomes for children, youth and families. Quarterly county data reports,
quarterly monitoring by CDSS, and annual SIP progress reports are the mechanism for tracking a
county's progress. The SIP is developed every five years by the lead agencies in collaboration

with their local community and prevention partners. The SIP includes specific action steps,
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timeframes, and improvement targets and is approved by the Board of Supervisors (BOS) and
CDSS. The plan is a commitment to specific measurable improvements in performance
outcomes that the county will achieve within a defined timeframe including prevention
strategies. Counties, in partnership with the state, utilize quarterly data reports to track progress.
The process is a continuous cycle and the county systematically attempts to improve outcomes.
The SIP 1s updated yearly and thus, becomes one mechanism through which counties report on
progress toward meeting agreed upon tmprovement goals. This report is Plumas County’s
Fourth annual report on the Child Welfare and Probation Services progress toward improving

outcomes.

SIP Progrcss Narrative

A, STAKEHOLDERS PARTICIPATION

1. Stakeholder Participation has occurred on an ongoing basis, primarily through the
monthly Children’s Council meetings where stakeholders attend. The primary
stakeholders include: Plumas Rural Services (parenting education, parent/child
interaction therapy (PCIT) and mental health treatment), Plumas Crisis
Intervention and Resource Center (housing), Behavioral Health (mental health
and drug and alcohol treatment), Environmental Alternatives (Independent Living
Program (ILP)), Health Department (Public Health Nurse, Health Services), First
5 (Early Intervention Services), and Plumas Unified School District {educational
services). The Child Welfare Program Manager reviews current SIP and
Prevention Services and discusses successes, trends, and obstacles in delivering
services. There is ongoing feedback and discussion on how contracted services
are impacting Plumas County’s outcomes for children. There is also feedback on
whether services should continue, or if they should be modified to address an
outcome area.

2. Stakeholder participation occurs quarterly with service providers. These meetings
occur at the Department of Social Services or at the Service Provider’s location.
The focus of these meetings is effectiveness of programs, utilization, and

adherence to program goals. It is during these meetings that data and trends are
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reviewed. It is also a time to review whether program adjustments should be

made or if increases and/or decreases in services should occur.

B. CURRENT PERFORMANCE TOWARDS SIP IMPROVEMENT GOALS

CHILD WELFARE SERVICES

For the purposes of this section of this report:

1.

1~

All baseline data is taken from California Child Welfare Indicators Project
(CCWIP): Needell, B., Webster, D., Armijo, M., Lee, S, Dawson, W., Magruder,
J., Exel, M., Cuccaro-Alamin, S., Putnam-Hornstein, E., King, B., Morns, Z.,
Sandoval, A., Yee, H., Mason, F., Benton, C., & Pixton, E. (2015). CCWIP
reports. April 2014 Quarterly Data Report, Quarter 4, Retrnieved(2015), from
University of California at Berkeley California Child Welfare Indicators Project
website. URL:

All current performance data is taken from California Child Welfare Indicators
Project: Needell, B., Webster, D., Armijo, M., Lee, S., Dawson, W., Magruder,
J., Exel, M., Cuccaro-Alamin, S., Putnam-Hornstein, E., King, B., Mormis, Z.,
Sandoval, A., Yee, H., Mason, F., Benton, C., & Pixton, E. (2019). CCWIP
reports. April 2019 Data Extract, Quarter 4 2018, Retrieved from University of
Califormia at Berkeley California CHILD WELFARE INDICATORS PROJECT WEBSITE.
URL

3-S2 RECURRENCE OF MALTREATMENT
THE NATIONAL STANDARD FOR THIS MEASURE 1S 31.3% OR GREATER,
BASELINE PERFORMANCE;

Of all children who were victims of a substantiated or indicated maltreatment

report during January 1st 2013 through December 31st 2013, 6.8% or 3 out of 44, were

victims of another substantiated or indicated maltreatment report within 12 months of the

initial report.

YEAR (4) PERFORMANCE — CALENDAR YEAR 2017

In 2017, the rate of recurrence rose to 12.7% from 7.6% the year previously. In

addition, the rate was 3.5% higher than the State rate of 9.2%.
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In 2015, 11.8% or 8 out of 68 were victims of another substantiated or indicated
maltreatment report within 12 months of the initial report. This was a decrease from the
prior year, but still above the initial percentage of 6.8%. Of these children, only three
families were involved in the Child Welfare system: a family with four children and two
families with two children respectively (The same number of families the year prior). All
three families bad similarities in that they had significant drug and alcohol addictions,
were in need of ongoing mental health treatment, had a history of domestic violence, had
few soctal supports, and encountered extensive law enforcement contact. Of the three
families, all had engaged in prior case management services, including non-court and
court cases.

In 2016, 7.6% or 5 out of 66 children were victims of a subsequent substantiated
or indicated maltreatment report within 12 months of the initial report. This was a
substantial decrease from the previous year, of 11.8%. However, it is only three (3) less
children than the year prior. Small counties like Plumas County encounter a high degree
of variance in percentage rates when you possess relatively few children in the cohort.
The reason for the decrease for the 2016 review could also be contributed to the
implementation and continued use of System lmprovement Strategies. These strategies
included the use of Safety Organized Practice Tools, Differential Response, alcohol and
drug and mental health services (including Parent/Child Interaction Therapy), and case
management services offered through a non-court case.

In 2017, 8 out of 63 children were victims of a subsequent substantiated or
indicated maltreatment report within 12 months of the initial report for a rate of 12.7%.
The rate almost doubled from the year prior which was at 7.6%. Again, several sibling
sets impacted this measure. Recurrent unresolved drug and alcohol abuse is pervasive in
the county and is the main contributor to all cases that recur. Social workers make every
effort to engage these families and behavior change was apparent in these cases. They
demonstrated progress in their treatment; however, will go into treatment out of county
and come back to the same environment where the addictions developed, with the same

trauma and generaticnal issues as before.

3-P3: PERMANENCY IN 12 MONTHS (IN CARE 24 MONTHS OR MORF)
THE NATIONAL STANDARD FOR THIS MEASURE I8 30.3% OR GREATER.

BASELINE PERFORMANCE
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Of all children in foster care on the first day of January 1st 2014, through
December 31st 2014, and who had been in foster care for 24 months or more, 0.0%. or 0

out of 8, Discharged to permanency within 12 months of the first day.

YEAR (4) PERFORMANCE (CALENDAR YEAR 2018)
Of all children in foster care on the first day of January 1st 2018 through

December 31st 2018, who had been in foster care for 24 months or more, 0% were

discharged to permanency within 12 months of the first day.

ANALYSIS
In the beginning of 2015, there were eight (8) children who had been in care for at

least 24 months who were still awaiting permanence with three attaining permanence by
the end of that year. In 2016, the number of children awaiting permanence remained at
five (5). Of those five children, a permanent placement was located for one child. This
child was placed with extended family members who were initially contacted for
placement but were unable to provide permanence until years later.

In 2017, there were six {6) children who had been in care for at least 24 months
who were still awaiting permanence by the end of the calendar year. This number
included the four youth who remained in 2016. Of the six children in this cohort, two
were reunited with a parent; one was adopted; one was placed in a guardianship; and two
remained in care. This gave Plumas County a rate of 66.7%, which was significantly
higher than the California State rate of 31.6%

In 2018, seven (7) children who had been in care for at least 24 months were
awaiting permanence by the end of the calendar year. According to the U.C. Berkeley
Dynamic Report for that period, Plumas County had no children 0%, of the seven (7)
children in care who attained permanence.

While reviewing the data, there are a number of variables that placed Plumas
County at such a low rate. First, one sibling set made up the majority of the seven cases.
Several of the youth experienced very successful placements and were eventually
adopted, but the process just took time. The rest of the siblings had complex needs with
lots of dynamic relationship challenges and some could not be placed together, which
ultimately extended the time to permanency; however, all siblings eventually achieved

permanency. Also, there was good engagement with certain agency services and the
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workers attended to some complex medical needs. Further detail of these services could
potentially identify the family so are not discussed here.

Permanency for hard-to-place youth continues to be a priority of the Department.
With the implementation of Family Finding, Resource Family Homes, and Concurrent
Planning, it is the goal to have childrer in Plumas County attain permanence without
remaining in foster care. SIP strategies that appear to be contributing to permanence
include the addition of a concurrent Social Worker in the permanency unit, and ongoing
training for relatives, Non-Related Extended Family Members (NREFMs), and
prospective Resource Families who can provide permanency for children. With the
Department taking on adoption services from the State, the Department has the ability to
begin concurrent planning early on in the case and continue through guardianship and

adoption, as permanency has become imperative for all children in care.

SYSTEMIC FACTOR-STAFF TRAINING AND RETENTION
CHILD WELFARE
BASELINE PERFORMANCE
From 2011 through 2014, the Department encountered a high-rate of Social

Worker tumover (this continued for calendar years 2015 and 2016). New Social Workers
received their mandatory Core Training and then moved on to outlying counties who paid
a higher wage. Also, during this period, a new Social Work Supervisor was hired, who
spent considerable time training and overseeing new Social Work staff. Social Worker
turnover impacted almost every State measure as new Social Workers were hired
received their Core Training and moved on to neighboring counties.
During the County Self-Assessment and Peer Review, the following factors were

listed as a “Challenge” within Plumas County:

o Social Workers have limited time on the job

e Soctal Workers find it difficult to attend training due to workload

priorities
e Low Morale due to turnover in staff

¢ Few in- person transition of cases due to staff turnover

In 2015, three additional Social Workers left the Department to work for the
County Mental Health Department as case managers. Social Workers cited higher pay

without the many mandates required through Child Welfare, i.e., court reports, monthly
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visits, travel, Child Welfare Services/Case Management System (CWS/CMS) input.
These new positions were created by Mental Health using Mental Health Services Act
(MHSA) funding.

During calendar year 2016, two Social Workers left the Department, both of
which went to work for Mental Health as caseworkers. This again left 2 void which
necessitated new hires, coverage of cases by other social workers, and an impact on
Social Worker Morale

In 2017, one Social Worker left the Department to work for Mental Health as a
therapist, as she was enrolled in the Master of Social Worker (MSW) Program through
Chico State. An additional twe Social Workers left the Department: one resigned and
another did not pass the probationary period.

In 2018, the Staff encountered another period of significant staff turnover. Two
staff moved positions within the Department and one did not pass the probationary

period.

ANALYSIS
During calendar year 2015, staff turnover significantly impacted the continuum of

care for children and families in Plumas County as staff left the Department for other
employment opportunities and new staff was hired with little or no experience. The
Department employs five Child Welfare Social Workers and the loss and replacement of
three Social Workers is significant. In last year's review, it was noted in Federal
Measure 3 82, that Social Worker turnover may have also been a significant factor in
subsequent child maltreatment.

In 2016, the County Board of Supervisors authorized the restructuring of wages
for Social Workers in order to be more in line with competitive counties. The new wage
structure was also approved in an effort to draw potential employees, and increase Social
Worker Retention. A significant wage increase occurred in the beginning of calendar
year 2017, It was the SIP goal that competitive wages would facilitate staff retention and
a lack of employee turnover.

In 2017, there was a shift in the dynamic of Social Workers gaining experience
and moving to adjoining counties that provided a higher wage. Four social workers
continued to gain experience in 2017, and were able to provide continuity for families

that they served. Social Workers reported that the pay increases approved by the County
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Board of Supervisors allowed them to remain in the County as they were receiving a
“living wage.” Social Workers also report feeling “valued” as the County moved forward
in ensuring Social Workers were paid in an equitable fashion.

In 2018, the trend continued in Social Worker tumover. However, while Child
Welfare staff decreased, two Social Workers were in actuality transferred to other
positions within the Department: One (1) Child Social Worker was moved to the Adult
Services unit, and another who completed her MSW Program was promoted as a
Therapist who is housed in the Child Welfare unit. One Child Welfare Social Worker did
not pass their probationary period.

In early 2019, Social Worker turnover continued to impact the Department. One
Social Worker moved out of state. The Program Manager retired and a new Program

Manager was promoted within the Department.

PROBATION STAFF TRAINING AND RETENTION:
Staff training and retention has contributed significantly to the Probation

Department’s difficulty in maintaining appropriate case management of juvenile
probation cases. A fully staffed Probation Department would inciude eight Deputy
Probation Officers (DPQO), one Supervising Probation Officer (SPO) and one Chief
Probation Officer (CPO), with at least one full time DPO dedicated to all juvenile
matters, including placement. In April 2015, the Department was reduced to one full
time DPO, one acting Supervising Probation Officer (SPO) and one Acting Chief
Probation Officer (CPO). The acting SPO was handling supervision responsibilities,
multiple adult caseloads, adult court reports, and all juvenile matters including placement.
As a result, many juvenile case management duties were necessarily neglected.

In 2015, the Department managed to hire three new DPQ’s; however, none of
these DPO’s were assigned juvenile duties, therefore the acting SPO retained
responsibility for the juvenile caseload. One DPO left the Department, primarily due to
low pay. No progress was made related to increased pay or recruitment.

In 2016, the Department added a new permanent Chief Probation Officer (an
interim CPO was present for approximately six months prior to this hiring) and two
additional DPQO’s. The acting SPO was promoted to permanent SPO. One of these
DPQ’s was assigned as a full-time Juvenile Officer. The training process for the Juvenile

DPO was lengthy. One of the five full-times DPO’s was placed on administrative leave,
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and subsequently terminated. No progress was made related to salary increases.
Recruitment of additional DPQO’s was unsuccessful for the entire year in spite of ongoing
efforts.

In 2017, this issue began to stabilize as the Juvenile Officer remained in her
position and developed her skills, By the end of 2017, this officer was able to manage
juvenile matters effectively and fairly independently. As additional officers are hopefully
added to the roster, cross training for juvenile supervision will become a priority. There
remained only four DPQ’s employed by the department at the end of 2017, four short of a
fully staffed department.

In 2018, the juvenile department continued to stabilize due to the assigned
Juvenile Officer remaining in this position throughout the year. This officer was able to
function almost completely independently and developed a comprehensive working
knowledge of juvenile matters. In October 2018, two new adult supervision DPOQ’s were
hired. One left the department approximately one year later. Overall, the department
continued to stabilize in this area due to the retention of three adult supervision DPQO’s,

who had been with the department for over three years.

ANALYSIS
The Department’s success in recruiting and hiring three new DPQ’s in 2015

reduced the acting SPO’s other duties. This enabled the SPO to be more attentive to
juvenile matters. However, many juvenile case management activities; such as data entry
into CWS/CMS, continued to be neglected due to time constraints.

The addition of a full time juvenile DPO in 2016 contributed significantly to
improved performance in the case management of juvenile cases. This Officer gained
skill and knowledge regarding juvenile matters quite rapidly. By the end of 2016, she
was performing her duties independently and the juvenile caseload stabilized for the first
time in years.

In 2017, the Probation Department managed to retain all four full time PO’s for
the entire year, a rare accomplishment in comparison to recent years. One of those PO’s
remained the sole Juvenile Probation Officer and developed her skills whereby she was
able to manage all matters related to juvenile supervision independently and effectively.
As a result, the juvenile supervision caseload remained stable and well attended to

resulting in improved CWS/CMS data input, provision of appropriate level of supervision
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and programming for youth and families, and provision of appropriate placement and
Independent Living services. Recruitment of additional full-time DPO’s remained a
concern as no qualified candidates were hired in 2017. In spite of ongoing efforts to
recruit new DPO’s the Department had gone two full years without hiring a DPO,
primarily due to the Department’s inability to compete with other counties in regards to
wages and benefits. The four DPO’s who have remained with the Department have been
overworked and, on several occasions, applied for other positions outside of the county.
In 2018, matters remained the same until October 2018, at which time two
addition DPO’s were hired. These DPQO’s were assigned adult supervision duties and had
little impact on juvenile matters. Cross training for juvenile supervision was not possible
due to the lengthy amount of training engaged in by the new officers and one of the

DPQ’s leaving for Air Force Reserves at the beginning of 2019.

FOR THE PURPOSES OF THIS SECTION OF THIS REPORT:

All baseline data is taken from California Child Welfare Indicators Project: Needell, B,
Webster, D., Armijo, M., Lee, S., Dawson, W., Magruder, J., Exel, M., Cuccaro-Alamin,
S., Putnam-Hornstein, E., King, B., Morris, Z., Sandoval, A., Yee, H., Mason, F., Benton,
C., & Pixton, E. (2015). CCWIP reports. April 2014 Quarterly Data Report, Quarter 4,
Retrieved 2015, from University of California at Berkeley California Child Welfare
Indicators Project website. URL: <http://csst berkeley.edu/uch_childwelfare>

All current performance data is taken from California Child Welfare Indicators Project:
Needell, B., Webster, D., Armijo, M., Lee, 8., Dawson, W., Magruder, J., Exel, M,
Cuccaro-Alamin, 8., Putnam-Hornstein, E., King, B., Morris, Z., Sandoval, A., Yee, H.,
Mason, F., Benton, C., & Pixton, E. (2019). CCWIP reports. April 2019 Data Extract,
Quarter 4 2018, Retrieved April 2019, from University of California at Berkeley
California Child Welfare Indicators Project website. URL:
hitp://cssr.berkeley.edu/uch _childwelfare

P1: PERMANENCY IN 12 MONTHS (ENTERING FOSTER CARE)
BASELINE PERFORMANCE
THE NATIONAL STANDARD IS 40.5%.
According to the April 2015 Quarterly Data Report (Quarter 4 of 2014), of all

probation youth who entered care from January 1, 2013 to December 31, 2013, 0% or O

out of 3, exited to permanency within 12 months of entry.

YEAR FOUR (4) PERFORMANCE (2018)
According to U.C. Berkeley Dynamic Report (Calendar Year 2018), there was
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one youth in this cohort.

ANALYSIS
In Year One (2015) and Year Two (2016) data was incomplete, unreliable, and a

poor reflection of the work being accomplished by the Department, primarily due to
staffing deficiencies that prevented staff from entering complete data into the CWS/CMS
system. In 2017, these efforts were vastly improved as a result of hiring and training a
new Juvenile Probation Officer. Consequently, the data for 2017 should be considered
reliable. The data indicates the Departments performance in this area exceeds the
National Standard by 26.2%, as well as exceeding the three-year goal of 20% by a
significant margin. According to the April 2018 Quarterly Data Report (Quarter 4 of
2017), of all probation youth who entered care from January 1, 2016, to December 31,
2016, 66.7% or 2 out of 3, exited to permanency within 12 months of entry compared to
the National Standard of 40.5%.

Beginning in 2015, the Department adopted a shift in philosophy related to
placement of youth and a concerted effort was made to place youth in the least restrictive
setting with an emphasis on reunification. These goals were clearly communicated with
placement facility staff and youth’s families. These efforts included increased use of
foster homes, a greater degree of input from youth and families, the addition of more
appropriate parenting classes, and implementation of monthly Katie A. meetings. The
Probation Department contracts with Plumas Rural Services to provide local Domestic
Violence classes for parents involved in the Criminal Justice System for domestic
violence offenses.

One juvenile was placed in out of home care in 2017. This juvenile was initially
placed in a group home; however, two months later she was removed from the group
home and placed in the home of her paternal grandmother. Over time the Minor’s
grandmother completed the Resource Family Approval process. This placement was
ordered as the Minor’s permanent placement in January 2018. She remained with her
grandmother until she successfully transitioned to Non-minor Dependency and

independent living.

P5: PLACEMENT STABILITY
THE NATIONAL STANDARD FOR THIS MEASURE IS 30.3% OR GREATER.
BASELINE PERFORMANCE
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Of all children who entered care from January 1, 2014 through December 31,
2014, the rate of placement change per placement days available was 0 as there were no

placement moves in 265 days.

YEAR FOUR (4) PERFORMANCE (CALENDAR YEAR 2018)

ANALYSIS

The Probation Department has been effective in reducing the number of youth
placed out of the home and ensuring the appropriate placements are obtained when
placement is necessary. As a result, the number of Probation youth in placement remains
at historic lows and placement stability has continued to improve. The Department’s
utilization of appropriate screening and assessment tools has been instrumental in
identifying youth’s needs and responding with appropriate services. Furthermore, the
Department is fortunate to have a talented and proactive Juvenile Probation Officer who
works hard to help youth be successful in the home and closely monitors youth’s progress
in placement.

For 2018, placement appears to have stabilized somewhat as Probation had 0 out

of 0 moves.

STATUS OF STRATEGIES

STRATEGY 1 - CWS-PREVENTION AND SAFETY STRATEGIES

ANALYSIS
Action Steps were focused on increasing the services available to support children
and families at risk of abuse and neglect before entering the child welfare system and to

improve family sustainability.

ACTION STEP STATUS

In July 2015, the Department utilized System Improvement strategies by
expanding the contract with Plumas Rural Services to include Nurturing Parenting
Education and In-Home parenting services in all four areas of the County: Portola,

Quincy, Greenville and Chester.
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In September 2016, the Department utilized System Improvement Strategies by
offering case management services for non-court cases when Differential Response had
failed. These case management services include: Child/Family Team Meetings, Safety
Organized Practice tools, and Structured Decision Making. The staff has continued to
utilize these tools in all areas of their practice, which allows focus on risk and safety that
can prevention future abuse and neglect.

In 2017, System Improvement Strategies included expanding mental health
services for young children and parents implementing Parent/Child Interaction Therapy.
The Department has contracted with Plumas Rural Service and their therapists to provide
this service. PCIT is an evidence-based treatment for young children with behavioral and
emotional disorders that places emphasis on improving the quality of the parent-child
relationship and changing parent-child interaction patterns. The therapy focuses on a
two-way mirror that allows the parent to receive verbal cues by the therapist in
addressing the child’s behavior.

In 2018 Action steps implemented from 2015 through 2017 rematned in place. In
addition, System Improvement Strategies included a focus on Safety Organized Practice.
These strategies included:

o Comprehensive Safety Plans at the time of referral if safety risks are noted

e The use of Differential Response at the time of referral and ensuring
families are referred to local resources for services.

e Safety Mapping at the initial Child/Family Team Meeting.

* The use of Three Houses for children at the time of referral or detention.

» Ensuring Risks and strategies identified at the initiai CFT were
incorporated in the case plan.

o Identifying Family members and NREFM’s at the front-end of the case
and while utilizing Concurrent Planning services.

It is the expectation that utilizing the above referenced strategies will ensure that
the focus of intervention and prevention occurs prior to child welfare intervention,

thereby reaching the Federal Measures.

METHOD OF EVALUATION AND/OR MONITORING
e The continued use of Non-Court cases
¢ Ensure each case with safety risks has a Safety Plan in the file and CWS/CMS
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* A copy of the initial CFT Safety Map is included in each case(CWS/CMS) for
reference

¢ A copy of the Three-Houses tool is in CWS/CMS

PROGRAM REDUCTION
THERE ARE NO PLANS TO REDUCE THE PROGRAM.

STRATEGY 2 — PERMANENCY STRATEGIES INCREASE TIMELY ADOPTIONS SERVICES

ANALYSIS:
The Goal is to develop permanency strategies that will increase timely adoptions

(as well as guardianships) and other permanency options,

ACTION STEP STATUS
In 2016, the Board of Supervisors approved a FTE Adoption Social Worker for

the Adoptions and Resource Family Homes unit as a component of System {mprovement
Plan Strategies. The position was filled in July 2017 All Staff, working in the
Adoptions Unit have been certified for utilization of the SAFE Home Study Model.

Parenting Education was made available in 2016 for all four areas of the county.
This wncluded the “Nurturing Parent” curriculum which focuses on child development,
bonding, and attachment for potential and new adoptive parents. Parenting Education is
contracted through Plumas Rural Services.

In 2017, an additional Social Worker was hired in the Permanency Unit. This
brought the total to 2 FTE. This SIP strategy aided in timely home studies, as well as the
implementation of Resource Family Homes. The Department implemented an extensive
Resource Family Curriculum that allows relatives, NREFM’s, and members of the
community to become certified as Resource Family Homes. The trainings were led by
staff at the Department of Social Services, which included two Master Degree Social
Workers in the concurrent/adoptive placement program. Trainings were ongoing and had
an extremely positive response.

In 2018, SIP strategies included the ongoing recruitment and placement with
Resource Family Homes (which included relatives). Rescurce Family consistently report
how much is learned during the trainings and are complementary regarding the on-going
support they receive from the Department. In 2018, there were 25 RFA families, This

number represents 10 in Quincy, 5 in Chester, 3 in Portola, and 2 in the Greenville area.
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There were also 5 RFA homes recruited and approved out of county, with the permission
of those respective counties. The recruitment of RFA families in Plumas County
continues. Recruitment activities occur at county events including the annual Children’s
Fair, during “Sparkle”, during other social activities where Plumas County citizenry are

present.

METHOD OF EVALUATION AND/OR MONITORING
o The Five Protective Factors pre and post tests.
o Completion of the Safe Home Study Model for all adoption unit staff,

PROGRAM REDUCTION
There are no planned program reductions and increases may be needed in the

future.

STRATEGY 3 -CWS AND PROBATION SYSTEMIC FACTOR: STAFF TRAINING AND
RETENTION

CHILD WELFARE:

ANALYSIS — The Goal is to retain staff in order to ensure case consistency.

ACTION STEPS
In 2016, Social Workers began completing the new Core Training which includes

26 web-based courses and supervisor participation. The new Core Training allowed
Social Workers to immediately participate in Core 1I Trainings after completion of Core
L

Year (4): Recruitment of new Social Work staff continues to be ongoing.

METHOD OF EVALUATION AND/OR MONITORING
o Completion of Core Training classes
e recruitment of new Social Workers through Merit Systems

ADDITIONAL STRATEGIES (WHEN APPLICABLE)
On June 20 & 21, 2018, the Probation and Social Work Staff attended a two-day

workshop entitled “Bridges Out of Poverty” which included the SIP strategy of continued

education and staff retention. The workshop was focused on assisting employers,
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community organizations, social service agencies, and individuals in gaining insight
about the dynamics that cause and maintain poverty individually and systemically.
Expert Trainer and co-Author, of “Bridges out of Poverty,” Terie Dreussi-Smith provided

the training to area staff and professionals at the Plumas County Fairgrounds.

PROBATION- STRATEGY 3
ANALYSIS

In 2015, the Probation Department was reduced to one DPO, an Acting SPQ, and
Acting CPO. From late 2015 through early 2016, five DPQ’s were hired, but two left the
Department, leaving the Department with four DPO’s and four vacant DPQO positions.
Throughout the remainder of 2016 and 2017, no DPQ’s were hired, in spite of constant
recruiting efforts.

In 2018, the four DPQ’s remained throughout the year and two new officers were
added to the department. Neither of the two new DPQ’s were assigned to juvenile
supervision. Due to the extent of training required for their first year, including six
weeks of mandatory training, and one the DPQO’s planning to leave for Air Force
Reserves training in 2019, cross training for juvenile supervision was not possible.

Lack of competitive wages has continued to be a factor of discontentment for
officers. Five of the six DPO’s at the Department possess a Bachelor’s Degree and their
duties include complex and hazardous tasks. Yet, the starting wage of a DPQ in Plumas
County is approximately $17.45 per hour. Two of the current DPQ’s applied for
employment in other counties in 2018, but were unsuccessful. Since 2009, the
Department has had six different CPQ’s, adding to the instability within the Department.
The current CPO made revisions to the qualifications necessary for becoming a DPO in
an effort to broaden the pool of applicants. A Bachelor’s Degree is no longer necessary
to apply for the position of DPQ [; however, it is necessary to advance to DPQ II.
Although four DP(Q’s have remained with the Department for four years or more, low
pay continues to be a disincentive for remaining with the Department and the current

DPO’s continue to explore other opportunities.

ACTION STEPS
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Salaries for DPO’s have not been increased. Recruitment of DPQ’s was
unsuccessful from early 2016 through 2017. The Department has participated in college
Job fairs at Feather River College and Chico State University.

The Probation Department began discussion regarding revising the eligibility
requirements for entry level Deputy Probation Officer positions. Training of DPO’s has
been ongoing and successful. All DPO’s completed five weeks of Probation Officer Core
Training. In addition, the Department’s one Juvenile Probation Officer completed
Placement Core through U.C. Davis and Continuum of Care. Each of the DPQ’s
completes 40 hours of STC approved training per year. Additional Core courses through
U.C. Davis are being explored. More specifically, the SPO has inquired with U.C. Davis
regarding the recommended Supervisor Core courses.

Year (4).

In 2018, the Department hired two new DPQ’s in 2018; however, neither of the
DPQO’s were assigned juvenile duties and one of the DPQO’s is scheduled to be absent
from July 2019 through December 2019 for Air Force Reserves training. The Juvenile
Probation Officer who began working for the Department in 2015 has retained her duties
handling all juvenile matters and become quite competent. Cross training will be
necessary in the near future in order to maintain stability with this caseload. There
remain two vacant DPO positions. Although the Department has been fortunate to have
retained four probation officers for four or more years, it is anticipated low pay will

continue to lead to instability and turnover within the Department.

METHOD OF EVALUATION AND/OR MONITORING

¢ Completion of STC certified courses through the Board of State and Community

Corrections

ADDITIONAL STRATEGIES (WHEN APPLICABLE)

On June 20 & 21, 2018 the Probation and Social Work Staff attended a two-day
workshop entitled “Bridges Out of Poverty.” The workshop is focused on assisting
employers, community organizations, social service agencies, and individuals in gaining
insight about the dynamics that cause and maintain poverty individually and systemically.
Expert Trainer and co-Author, of “Bridges out of Poverty,” Terie Dreussi-Smith provided

the training to area staff and professionals at the Plumas County Fairgrounds.
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PROBATION: STRATEGY 4 — IMPROVE OUTCOMES FOR YOUTH EXISTING FOSTER
CARE AT AGE 18 OR OLDER

ANALYSIS
Beginning in 2014, the Department was proactive in its efforts to implement

Assembly Bill 12 principles and assist youth in accessing extended foster care (EFC)
services, In 2014, three of the seven youth removed from group homes were placed in
EFC and five of the seven youth in placement received Transitional Independent Living
Plans (TILP’s). Of the three youth who entered EFC: one remained in EFC for
approximately one year and exited due to non-compliance with program standards; one
exited within three months due to non-compliance with program standards; and the third
was exited from the program after five months of participation due to criminal behavior.
Fewer referrals were made in 2015 due to the younger ages of youth in placement and all
youth 1n placement completed a TILP. All youth in placement since 2014 have been

referred to Independent Living Program (ILP) services.

ACTION STEP STATUS
In 2015, the Department successfully collaborated with Environmental

Alternatives Foster Family Agency and the ILP Coordinator. All youth in care were
provided Health and Education Passports, prior to them reaching the age of 18 or exiting
foster care and all qualified youth were assisted with the completion of a TILP.

In 2016, the Department maintained an effective working relationship with
Environmental Alternatives Foster Family Agency who currently provides independent
living skills services. ILP referrals were made consistently; however, it was not added to
the case management system as a program tracking method.

The Juvenile DPO received the following training: Probation Officer Core (196
hours), Placement Core (63 hours), Evidence-Based Practice in Corrections (8 hours),
and CWS/CMS training (3.5 hours).

Discussions began in obtaining family therapy services with Plumas Rural
Services.

In 2017, the Juvenile DPO received training in Continuum of Care Reform (14
hours) and Assessment Training (14 hours). The Department upgraded the assessment

software provider which contributed to improved case plans that include specific goals
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related to Extended Foster Care. With the assistance of Child Welfare, and SIP goals, a
contract was created with Plumas Rural Services to provide family and individual therapy
for approximately 6-10 youth per year. Behavioral Health services continue to be utilized
as well. TILP’s continue to be completed for 100% of youth in placement.

In 2018, these services have remained the same and TILP’s continued to be
completed for all youth. By the end of 2018, all programs and services were able to be

tracked and monitored in the Caseload Pro case management system.

YEAR FOUR (4) 2018:
METHOD OF EVALUATION AND/OR MONITORING

Case plans and TILP’s are documented in the Caseload Pro case management
system and Noble Assessments database when provided to youth. Caseload Pro has been
updated to allow for the inclusion of “NMD WIC450” status in order to facilitate a
reliable tracking method for evaluating this measure. The update included an exit report
that gathers information related to the specific outcome measures. However, the new

tracking system is not vet fully automated and will require manual input.

PROGRAM REDUCTION
There are no planned program reductions.

PROBATION: STRATEGY 5 — FAMILY REUNIFICATION STRATEGIES

ANALYSIS
In 2016, three youth reunified with their parents. Two were successful in

reunification and one re-entered foster care six months later. In addition, one youth was
placed in Extended Foster Care. Another youth who was placed in foster care in late
2016, and successfully reunified with her parent six months later. Katie A meetings
were utilized for reunification discussion and preparation of services. Collaboration with
the Plumas County Behavicral Health Department was instrumental in ensuring services
were provided immediately upon reunification. In addition, three of the four parents of
these youth participated in the Probation Department’s Nurturing Parenting classes.
Overall, preparation for reunification and the transition from placement to home was
effective. The SIP Strategies and services provided following reunification included:

family therapy, individual counseling, case management services, and drug testing,
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ACTION STEP STATUS
In 2016, Child Welfare initiated implementation of monthly meetings in

adherence to Katie A. The Juvenile Probation Officer attends these meetings on a
monthly basis.

Housing and Wraparound services were not accessed and the availability of
housing is unknown to the Probation Department. Wraparound services were unavailable
in Plumas County.

Domestic violence (DV) classes were provided through the Department for
offenders with DV charges.

Specialized parenting classes were provided for parents of youth on probation by
Plumas Rural Services, while utilizing SIP improvements. This class seemed to be a
suitable substitution for Life Skills classes for parents.

In 2017, the Department contracted with Plumas Rural Services (PRS) to provide
DV classes and female DV classes were added. In addition, PRS is now providing
services for Probation youth and their families when Behavioral Health services are
insufficient or unavailable. The services through PRS include individual and family
counseling. These services can be utilized to help prevent out of home placement, as
well as assisting with family reunification.

In 2018, services remained fairly similar. Dr. Amazaga provided psychological
evaluations for two youth. One youth was placed in foster care, primarily due to his
father’s refusal to receive the Minor back into his home and his mother being
unavailable. Probation refers youth to Plumas County Behavioral Health for counseling

and other services.

METHOD OF EVALUATION AND/OR MONITORING
Participation in programs and services is monitored by the Juvenile Probation

Officer and documented in Case Plans and Caseload Pro.

ADDITIONAL STRATEGIES (WHEN APPLICABLE)
“Forward Thinking” journaling curriculum has been utilized with multiple youth

in an effort to support reunification services and/or help stabilize minor’s in the home to
avoid out of home placement. Feedback regarding the program has been positive. The

Department continues to utilize this program based on its success.
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PROGRAM REDUCTION
There are no planned program reductions.

OBSTACLES AND BARRIERS TO FUTURE IMPLEMENTATION
CHILD WELFARE SERVICES

Previously, the greatest barrier to future implementation of the System
Improvement Plan was the hiring of professional staff and staff’ retention. Social
Workers would provide case management by assessing the needs of the child and family
while advecating and arranging services that met their specific needs. This necessitated
the use of SDM (Structured Decision Making), Safety Organized Practice, and honed
Social Worker skills. Social Workers must develop and maintain a working relationship
with the child and/or parent that includes linking them with needed services, resources,
and opportunities. When this relationship between Social Worker and child/parent is
disrupted, there is the need to re-establish a relationship with a subsequent Social
Worker. Reunification mandates for children are limited, thus the turnover in staff can
have a signiftcant impact on the parents reunifying with their children. Fortunately, in
2017, Social Work staff stabilized, and a seasoned Social Worker was promoted to the
Permanency Unit.

Demographics continue to play a role in the implementation of services for at-risk
families. While there are approximately 18,000 residents, the county covers a land area
of 2,553 square miles. This necessitates Social Workers spending a significant amount of
time traveling to make federal mandates ofien in adverse weather conditions during the
winter months.

Transportation for families confinues to be a vital barrier in services as bus
services 1s ltmited in the outlying communities of Plumas County: Chester, Portola and
Greenville. It is crucial that services be provided in all areas of the county.

In 2017 the Sheriff's Department changed their policies regarding child detention.
In years past, Sccial Services was contacted when a child was present during the
commission of a crime. The Sheriff’s Office detained the child and released custody to
the Department of Social Services. Social Workers were able to run background checks,
review child welfare history and perform a home inspection prior to a child being placed
in a home. The Department also utilized foster homes made avaiiable through the foster

family agencies: Mountain Circle and Environmental Alternatives. The Sheriff
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Department’s current policy includes locating a tamily member or someone with a close
tie to the family. Sheriff’s Office reports are forwarded to the Department only if the
parent(s) is arrested for Child Endangerment. Criminal Records are obtained, but child
welfare history and home inspections are not performed. Due to this policy, the
Department is reviewing the jail roster daily for families who are currently involved in a
case, while putting additional emphasis on investigation to ensure children are not at risk
of harm or neglect. The Sheriff’s Office policy remains in place at this time.

In 2018, the Department implemented the expanded use of Protective Custody
Warrants due to the refusal of local law enforcement to detain children and aid Social
Workers in the field. The Warrant can include:

* An order to enter the premises for an active investigation.

s Detention of the child due to imminent risk.

JUVENILE PROBATION
Similar to Child Welfare, staff retention remained the most significant obstacle to

implementation of the System Improvement Plan, The current Juvenile Probation Officer
has remained in her position since January 2016 and displayed considerable skill. This
has resulted in substantial stability within the juvenile department. This Officer appears
committed to her career; however, if she were to leave the Department it may be quite
difficult to replace her based upon recent recruiting efforts and there is only one other

Officer familiar with juvenile probation services.

PROMISING PRACTICES! OTHER SUCCESSES
CHILD WELFARE SERVICES
Child and Family Treatment Team Meetings:

The Department has consistently utilized Child and Family Treatment Team
Meetings to address challenges and barriers within a case. These challenges can include:

o Effectiveness of Family Reunification Services and Parental Participation
e Placement Disruptions and Fourteen (14) day notices

e Visitation

¢ Child Behaviors

¢ Parental Incarceration and “Whereabouts Unknown”

An initial Child/Family Treatment Team Meeting continues to occur within 14

days following detention. The initial meeting is intensive, with the intent to obtain
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information on familial relationships, possible placement options, service providers,
heatth and dental information for children, and case planning requirements. Team
members can include the child and family, as well as members of Behavior Health,
family members, and service providers that children and parents have and may utilize
during the course of the case. By addressing issues and challenges regularly during the
case, interventions can be put into place and areas of concern corrected.

In 2018, the Department expanded the use of Safety Organized Practice by
ensuring the use and documentation of Safety Mapping; and the use and documentation

of the “Three Houses.”

Identification ol Family Members:

The nitial Child/Family Treatment Team Meeting and such meetings during the
case, help to facilitate concurrent planning. Family members are requested to provide
family members and close non-related extended family members (NREFM’s) for possible
placement. This allows the identification of family and NREFM’s early in the case, in
lieu of waiting until a 366.26 Hearing in Termination of Family Reunification is
scheduled.

The Department contracts with Search Engine, Lexus Nexus, who searches out
relatives and NREFM’s who have had limited or no contact with the family in recent
years. The Search Engine has been instrumental in locating possible placements for
children as well as notifying relatives of children in care who may wish to provide
supports to the child if placement is not possible.

In 2018, the Department increased their efforts to locate family members. With
the use of technology, i.e., Lexus Nexus, Inmate locator, Social Media, and continued
investigation from leads from family and friends, the Department makes diligent efforts
to ensure children are placed in relative care if that is possible throughout the life of the

case. Each Social Worker is responsible for family finding efforts.

Katie A. Screening and Coordination ol services:

Each child who comes into care is screened for Katie A using the California
Screening, Assessment, and Treatment (CASAT) Screening Tool, an empirically based
tool, which is administered by the Department’s Public Health Nurse. Once the child has

been identified, the nurse provides the Tool to Mental Health for an assessment. Once
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the child is engaged in services, meetings are held on the 1™ Thursday of the month.
Cases are reviewed monthly for both Child Welfare and Probation youth who are eligible
under Katie A, pursuant to Katie A subclass criteria. Katie A monthly reviews are
conducted tn accordance with an Memorandum of Understanding (MOU) between Child
Welfare, Behavioral Health and Probation. The reviews are to ensure all Child Welfare
children are screened and eligibility determined and services provided pursuant to Katie
A.

In 2017 the Department encountered challenges with providing mental health
treatment for children who came within the framework of Katie A. The State now
requires that the County contact the county where the child is placed to ensure Medi-Cal
coverage has been transferred to the county where the child is placed. This has been
termed a “Presumptive Transfer.” The Social Worker provides the information to a
Plumas County Eligibility Worker for transfer and follows up with the Katie A
representative in the County of Residence. Often the transfer does not occur in a timely
manner, which can delay the child from receiving mental health services. In addition,
there are often limited mental health therapists to provide immediate mental health
services and interventions.

In 2018, the Department solidified our presumptive transfer practices by
identifying children who have had a change of placement during our weekly staff

meetings to ensure presumptive transfer practices are followed.

Levels of Care: When the child’s needs are extraordinary, the child welfare social
worker conducts an assessment of the child’s specific needs along with input from the
care provider to determine what level of care is required to meet those needs. The social
worker reviews the needs and services with the care provider and determines the LOC
(level of care) rate that best describes the extent to which the caretaker must undergo to

meet the needs of the child.

Case Reviews:

Plumas County implemented Child and Family Services Reviews beginning in
November 2015. Case Review Patterns and Findings have been placed on the agenda of
the weekly Child Welfare Unit Staff Meeting. Each week the Analyst performing the

case Teviews discusses what is being done well and addresses patterns of deficiencies that
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are determined through case review. This information continued to be beneficial to the
Department, as deficits were addressed, and policies and procedures were updated.
Examples of positive changes are Family Finding and Engagement (FFE) and Indian
Child Welfare Act (ICWA) relative to expanded active efforts.

At the end of 2018, the only Certified Case Reviewer left the Department to work
for another County Employer. This position has since been filled, but required that the
new employee obtain the training and complete the certification process. By the end of
2019, the employee had received the certification for Certified Case Reviewer and began

reviewing cases once again for Child Welfare.

Safety Organized Practice:

Safety-Organized Practice is an approach to day-to-day child welfare casework
that is designed to help all the key stakeholders involved with a child —parents; extended
family; child welfare worker, supervisors, and managers; lawyers, judges, and other court
officials; even the child him/herself keep a clear focus on assessing and enhancing child
safety at all points in the case process. It combines the best of Signs of Safety, a solution-
focused child welfare practice approach, with the Structured Decision Making system, a
set of research-based decision-support tools, to create a rigorous child welfare practice
model.

In Plumas County, Safety-Organized practice and tools are used in daily
casework. This includes, Structured Decision Making as well as Child/Family Team
Meetings, Three Houses, and Safety Mappings. The utilization of Safety Organized
Practice has allowed Safety Plans to be developed that can facilitate leaving the child in

the home, as well as providing a framework for case plan activities.

Morning Meetings/Red Teams
Each morning at 8:15, the Social Workers and Supervisor meet regarding

emergency response referrals. Information is provided regarding investigations, new
referrals and plans are formulated on how to respond. Daily meetings ensure

investigations are thorough and are being investigated in a timely manner.

JUVENILE PROBATION
Child and Family Treatment Team Meetings
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Child and Family Team Meetings (CFT) implementation began in late 2017. One
CFT was completed. The Juveniie Probation Officer completed Child and Family Team
Action and Child and Family Team Facilitation trainings in 2018. Currently, all
placement youth are receiving CFT meetings every six months. Participation in said
meetings has included child/youth, therapists, placement facility staff, case managers,

parents and the juvenile probation officer.

Family Therapy Services

Implementation of family therapy services through Plumas Rural Services has
proven to be a useful intervention tool. These services have been a stabilizing factor with

several families where placement may have been otherwise considered.

Noble Assessment Software

Noble Software assessments have helped to improve assessments refated to risk
and needs for youth and their families. The Positive Achievement Change Tool (PACT)
Pre-screen component offers insight into a youth’s risk to reoffend based upon static
factors, while the Full-screen component offers insight into the behavioral needs of
youth. This information is then used to create a comprehensive Case Plan. Noble also
offers a Detention Risk Assessment that the Department has been using to make an
objective determination as to whether a youth should be detained in a juvenile detention

facility.

Change Company Forward Thinking Curriculum

The Juvenile Probation Officer has been trained in the implementation of Forward
Thinking Interactive Journaling which is a cognitive-behavioral series that uses evidence-
based strategies to assist youth involved in the criminal justice system in making positive
changes to their thoughts, feelings and behaviors, helping youth to achieve their goals for
responsible living. The Probation Officer will typically utilize the curriculum topic that
best addresses the needs identified in the PACT. Probation Assistants have assisied in
the implementation of journaling. These journaling sessions take place at the Probation
Department, in the youth’s school, at community wellness centers, or in the home of the
juvenile. The Forward Thinking Journal Series is a cognitive-behavioral series using
evidence-based strategies to assist youth involved in the criminal justice system in
making positive changes to their thoughts, feeling and behaviors. There are ten topics

included in the series which are applied based upon the youth’s needs assessment. Two
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youth have completed the entire journaling series. Approximately twelve youth have

participated in the program since its tnception. One of the twelve youth has recidivated.

Katie A, Screening and Coordination of services:

The Probatton Department participates in Katie A. screening and coordination
along with Child Weifare. The juvenile probation officer participates in monthly

meetings with Child Welfare and Behavioral Health staff.

OUTCOME MEASURES NOT MEETING STATE/NATIONAL STANDARDS
CHILD WELFARE

2B - TIMELY RESPONSE (10-Day Response 32/40 80%)
BASELINE PERFORMANCE — THE STATE STANDARD TS 90%
2018 ANALYSIS
The 2018 4th quarter Berkeley Dynamic Report, indicates Plumas had a ten-day

response time of 80%. While reviewing the data for that period, it is apparent the
CWS/CMS U.C. Berkeley Dynamic Report was downloaded prior to all investigations
being reported in the CWS/CMS system. The data in Safe Measures reveals that 89.7%
were completed in the 10-day time frame. It will be necessary for the Department to
complete and close the data in the computer so that accurate information can be reported.
Timely response reminders are included as a topic of discussion at each week’s staff
meeting. Social Workers are reminded to complete and close all data in CWS so accurate

information can be reported.

2F MONTHLY VISITS (QUT-OF-HOME) 424/479 88.5% (STATE STANDARD ABOVE 95%)

2018 ANALYSIS
Plumas County is a rural county located in the Sierra Mountains, the geography

and seasonal weather make it difficult to travel in winter months. In 2018, there were
two seasoned social workers covering all out of home visits. Many of the children were
placed out of county, which required social workers to travel significant hours to visit
particularly those children placed in southern California. Further adding to the difficulty
of meeting the state standard for visitation, it will be necessary for the Department to
complete and close the data in CWS so that accurate information can be reported.
Monthly visit reminders are included as a topic of discussion at each week’s staff
meeting. Social Workers are reminded to document, complete and close all data in CWS

0 accurate information can be reported.
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S2 RECURRENCE OF MALTREATMENT 8/63 12.7%

BASELINE PERFORMANCE — THE NATIONAL STANDARD IS 9.1%

2018 ANALYSIS
During 2018, three sibling groups re-entered foster care, which accounted for six

(6) children. One sibling set was from Plumas County and had been in care previously;
however, the parents relapsed and the children were re-detained. A second set of siblings
were living in another state, returned to Plumas County and the parents were arrested for
drug use, the children (2) were re-detained. The third set of siblings, were re-detained
when the parent’s case was transferred from another county. One child was in a
guardianship for three years and his behaviors warranted his return into foster care and
the guardianship was relinquished. One child was re-detained from her mother due to
drug charges, the child had been in care previously in Family Maintenance and returned

to foster care, she has since been adopted.

P1 PERMANENCY IN 12 MONTHS (ENTERING FOSTER CARE) 10/30 33.3% (NS ABOVE

40.5%)
BASELINE PERFORMANCE — THE NATIONAL STANDARD IS 40.5%

2018 ANALYSIS
One set of siblings failed to find permanency based on the mother’s failed

participation and missing fathers. Another set of siblings failed to find permanency based
on failed attempts at Family Reunification, although family finding located other
relatives, those identified were unable to provide permanence for these siblings. One
child was in a guardianship for three years and his behaviors warranted his return into
foster care and the guardianship was relinquished. One set of siblings failed to find
permanence when Family Reunification efforts failed for both parents based on their
addiction. The foster parents for the siblings determined they were not a concurrent
home for the children, this warranted moving the children to find permanency. One child
was relinquished by a family friend to the Department. The Department began family
finding efforts and located a family member in another state and began the ICPC process
for placement. One child was detained when her parents” home was determined
uninhabitable. The child was placed with an FFA foster home. She was eventually

placed with a relative in RFA  One child was detained from her mother and step-father
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and placed in an RFA home that later determined they were not a concurrent home; this

warranted the child being moved to another RFA home that was concurrent.

P3 PERMANENCY IN 12 MONTHS (IN CARE 24 MONTHS or MORE) 0/7 0%
THE NATIONAL STANDARD IS 30.3%.
2018 ANALYSIS

There are ne children in this cohort.

PS PLACEMENT STABILITY 4.47 (NS BELOW 4.12)

2018 PERFORMANCE - According to the CWS/CMS U.C. Berkeley Dynamic Report

for calendar year 2018, onty 9.1% of the children in this cohort successfully attained
permanence. This would indicate that 90.9% of children in care 12 to 23 months

remained in ¢are.

ANALYSIS

During 2018, there were five youth in Permanent Placement. One child resides in
a personal care home setting in another county; due to his high medical and behavioral
needs, the child has not been recommended for a lower level of care. One child was in a
failed adoption, she was relinquished by her father. She remains in a group home setting
based on her need for attachment and her behavioral needs associated with Reactive
Attachment Disorder. One child is placed in a small group home that specializes in males
with significant behaviors. He formed an attachment to a staff member, but that
relationship deteriorated when he became aggressive and physically attacked this same
staff member causing bodily harm. Another child was placed in an Intensive Therapeutic
Foster Care home where he remained until the providers determined they were no longer
interested mn permanency for the child; thus the child was moved. One child was in a
Short Term Residential Therapeutic Placement (STRTP) when there were failed attempts
at Family Reunification with his mother which gravely impacted his ability to cope with

school, authority figures, social settings and self-regulation.

PROBATION
P2 - PERMANENCY IN 12 MONTHS (IN FOSTER CARE 12-23 MONTHS).
According to the CWS/CMS U.C. Berkeley Dynamic Report for Quarter 4, 2017,

0 of 1 child in foster care 12-23 months obtained permanency in 12 months,
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ANALYSIS

The fact that there was only one child in this cohort significantly impacted this
percentage. The youth in question achieved permanency in 13 months with her paternal
grandmother. Several months were spent approving the grandmother’s home through the
FHA process. She was stable throughout this time and the overall outcome was positive.

2F — MONTHLY VISITS (OUT OF HOME):

2F Monthly Visits (Qut-of-Home) 424/479 88.5% (State Standard above 95%)

STATE AND FEDERALLY MANDATED CHILD WELFARE/PROBATION INITIATIVES
CHILD WELFARE AND PROBATION SERVICES

Resource Family Approval (RFA) and Continuum of Care Reform (CCR) and
MSW Waiver:

The Plumas County Department of Social Services has aggressively sought Social
Workers with a Master’s of Social Work in order to meet the mandates of staff involved
in Emergency Response, Family Maintenance, and Adoption.

The Department is requesting a State exemption for the MSW Program. The
Senior Social Worker in Adopticns has a Master’s Degree in Social Work. The Deputy
Director/Program Manager alsoc has a Master’s Degree in Social Work. Currently, the
department has one Social Worker in the MSW program and another Social Worker
preparing to start her MSW degree in the fall.

The Resource Family Approval (RFA) Program was enacted by legislation
sponsored by the County Welfare Directors Association (CWDA) in 2007 and expanded
through SB 1013 (Chapter 35, Statutes of 2012). The statute requires the California
Department of Social Services (CDSS), in consultation with county child welfare
agencies, including juvenile probation, foster parent associations, and other interested
community parties to implement a unified, family-friendly and child-centered placement
home process.

Implementation of the RFA Program is a key component to the success of the
CCR effort. The new process for approving resource families (formerly foster
parents/NREFM’s) seeks to improve the experience children, youth, and non-minor
dependents (NMD’s) have in foster care by increasing the caregiver’s ability to

effectively meet the diverse needs of those in their care. One example is the required pre
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approval and post approval training component. The requirements for training will
ensure caregivers receive the necessary information and tools to meet the needs of
children in their care.

The Plumas County Department of Social Services Child Welfare submitted an
Implementation Plan for Resource Family Approval on August 30, 2016, and the plan
was officially approved. The Department also submitted a plan for Foster Parent and
Relative Caregiver Recruitment, Retention and Support (FPRRS) to the state in an effort
to enhance Plumas County’s RFA program and the recruitment of Plumas County
Resource Homes. Since the inception of RFA on January 1, 2017, Plumas County has
accepted 17 RFA applications. Resource families are in various stages of the application
process. Plumas County has fully trained nine (9) individuals representing seven (7)
families. Of those families, five (5) families participated in a group training that took
place over a three week period.

Positive Feedback regarding RFA has been received. In 2018, Child Welfare
tncluded Driver/Visitation Supervisors and Child Welfare Social Work Aides in the RFA
training so our staff would also receive firsthand knowledge and information relative to
childhood trauma, the impact of Domestic Violence on children, the Adverse Childhood
Experiences Study ACES, and many more important topics. The results of adding some
staff to the RFA training has been very positive as the Driver/Visitation Supervisors often
interact with RFA families during visit exchanges.

Plumas County continues to review each child welfare case with CCR in mind
relative to the child’s placement in the least restrictive setting and returning children to
their home communities. Each week, child welfare staff meet collectively to discuss
cases and to review issues such as program participation, concurrent planning, visitation,
and any other relevant case specific information. Bringing RFA to Plumas County has
been positive for children as they move back to their home community from out-of-
county placements. The Department will continue to recruit RFA families in an effort to

return children to Plumas County.

Federal Child and Family Services Review.

In 1994, Amendments to the Social Security Act authorized the U.S. Department
of Health and Human Services to review state child and family service programs to

ensure conformity with the requirement in Titles IV-B and TV-E of the Social Security



California - Child and Family Services Review

Act. The Children’s Bureau, part of the Department of Health and Human Services,
administers the review system, known as the Child and Family Services reviews.

In 2000, the Children’s Bureau published a final rule in the Federal Register to
establish a process for monitoring state child welfare programs. Under the rule, states are
assessed for substantial conformity with federal requirements for child welfare services.
All 50 states, the District of Columbia, and Puerto Rico completed their first review by
2004, and their second review by 2010. After each review cycle, or “round”, no state was
found to be in substantial conformity in all the seven outcome areas and seven system
factors. States developed and implemented Program Improvement Plans after each
review to correct those areas not found in substantial conformity. The third round of
reviews runs from 2015 to 2018. Ultimately, the goal of the reviews is to help states
improve welfare services and achieve the following seven outcomes for families and
children who receive services:

» Safety

e Children are, first and foremost, protected from abuse and neglect.

o Children are safely maintained in their homes whenever possible and
approprate.

¢ Permanency

¢ Children have permanency and stability in their living situations.

o The continuity of family relationships and connections is preserved for
families.

¢ Family and Child Well-Being

e Families have enhanced capacity to provide for their children’s needs.

¢ Children recetve appropriate services to meet their educational needs
o Children receive adequate services to meet their physical and mental

health needs

CDSS provided ACL No. 14-84 on November 20, 2014, which provided
information about implementing Child and Family Services Reviews by child welfare
and probation agencies. It stated that CDSS will be using qualitative case reviews
conducted by counties to meet the case review requirements for the Federal Child and

Family Services Review.
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Plumas County implemented Child and Family Services Reviews beginning in
November 2015. Since then, eight (8) cases have been reviewed and their outcomes have
been documented in the Onsite Review Instrument for submission to the California
Department of Social Services. These cases have allowed Plumas County Child
Protective Services to discover areas of strength, as well as items that need to be
improved upon in regards to safety, permanency, and well-being of children and families
that come into our care. The Case Reviewer and Quality Assurance Supervisor ensure
that all cases provided by the state in the review sample are approprate for the period
under review, as well as screening for possible conflicts in assigned cases.

In 2016, there were three (3) cases eliminated from the case review process due to
a lack of participation from the family members involved in the case, as recetving their
input 1s vital to the review process, especially the input from the children involved,
depending on their age and developmental capacity. The additional cases provided for
review have all been completed and entered timely in regards to the assigned period
under review. All eight (8) cases included an interview with the assigned social worker
for each case, which allowed the Case Reviewer to gather additional information as to
what occurred in each case. All completed cases to date have provided the opportunity
for small procedure changes in the agency, with improvements in areas such as contact
notes, case documentation, and timeliness of case activities. All completed cases

continue to provide opportunities for improvement.

Commercially Sexualized Exploited Children (CSEC)
On September 3, 2014, the All County Letter (ACL) No. 14-62 provided

information to counties regarding legislation SB 855, Chapter 29, Statutes of 2014, which
amended the Welfare and Institutions Code (WIC) Section 300 to clarify that under
existing law, commercially sexually exploited children (CSEC) whose parents or
guardians failed or were unable to protect them may fall within the description of 300(b)
and be adjudged as dependents of the juvenile court. The Legislature also amended the
WIC (commencing the section 16524.6) to establish a state-funded county CSEC
Program that counties may opt to participate in. The 2014-15 Budget Act appropriated
$5 million State General Fund for Fiscal Year 2014-15 for the CSEC Program. $2.5
million of the allocated $5 million was allocated to participating counties for protocol

development and capacity building for services to CSEC. Allowable CSEC Program
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funded activities are detailed in WIC Section 16524.7(a)(2), WIC Section 16524 7(a)(3),
and WIC Section 16524.7 (a)4). These activities include CSEC Program
implementation expenditures and training, or services related to victims of commercial
sexual exploitation.

On September 29, 2014, P.L. 113-183 was signed by the President, which
included amendments to the Title IV-E of the Social Security Act that addressed
child/youth sex trafficking. The requirement of this ACT were incorporated into state
law with the passage of SB 794 in 2015, which added WIC Section 16501.35, requiring
counties to implement policies and procedures related to commercially sexually exploited
children/youth and runaway/missing children/youth.

Plumas County Department of Social Services completed the Commercial Sexual
Exploitation of Children (CSEC) County Plan as described in All County Letter No. 15-
48, and submitted this on June 30, 2015. This County Plan described the County’s
process to develop a coordinated, interagency approach to ensure that children who are
commercially sexually exploited, and children at-risk of becoming exploited, are
identified, protected, and receive appropriate services. This helped developed the Plumas
County Commercially Sexually Exploited Children (CSEC) Program as an active
collaboration with Plumas County Behavioral Health Department, Plumas County
Probation Department, Plumas County Public Health Agency, Plumas County Sheriff’s
Office, and the Plumas County District Attomey’s Office. A Memorandum of
Understanding was created for the Plumas County CSEC Program and submitted in an
effort to participate in the state-funded CSEC Program in October of 2016, This included
the agencies’ commitment to implement policies and procedures related to SB 794.

The Plumas County CSEC Program Steering Committee meets quarterly to
discuss the active efforts of each agency with regard to training staff, raising public
awareness, creating or endorsing programs and resources to help victims of CSEC, and
providing guidance for Multidisciplinary Team members that would be involved with a
CSEC victim. Additional trainings, public events, and community outreach have been
planned, implemented, and are scheduled for the coming fiscal year. All active parties in
the Plumas County CSEC Program are involved in the execution of these events, and are
expected to have all staff attend CSEC training as regularly as necessary to ensure

updated information is obtained.
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As Plumas County opted in during FY 2015-16, we were automatically opted in
for FY 2016-17, and completed the FY 2016-17 County Plan update and submitted this to
CDSS on October 14, 2016. The Plumas County CSEC Program Coordinator submitted
the Fiscal Year 2017-18 County Plan on August 29, 2017, to continue to access annual
funding for the CSEC Program.

The Plumas County CSEC Prevention Program has been actively working to
bring Plumas County on par with surrounding counties by way of policies and
procedures, staff trained and promotional awareness activities taking place in the county.
In the 2017/18 fiscal year the CSEC Steering Committee met quarterly to discuss
trainings needed in the county as well as ideas about how to care for CSEC victims and
at-risk youth once they had been identified in this county. A policy and procedure has
been created and is awaiting approval. Due to changes in Administration of Plumas
County Sherift’s office and Behavioral Health our MOU was in need of desperate
updates and revision. It was anticipated these changes in administration would require
revisions to policy and practice.

On October 11, 2017, the CSEC Coordinator with the help of the Plumas CSEC
Program put on the film “In Plain Sight: Stories of Hope and Freedom,” produced by
Natalie Grant. This was shown at the local Performing Arts theater in Quincy, and
county-wide invitations were made to the public to come for a free screening and a
discussion afterward, to spark the conversation of what CSEC is, as well as what Plumas
County has in place thus far, and what we can continue to build. Approximately 30
people attending the screening and stayed for discussion.

In 2018, the CSEC Coordinator moved to an agency outside of Plumas County
Department of Social Services. The search for another CSEC Coordinator was
undertaken as the position was posted and filled with a qualified Analyst. She received
CSEC 101 and 102 training from Westcoast Children’s Clinic and has coordinated
additional training for Child Welfare staff.
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Child Welfare

Priority Outcome Measure or Systemic Factor: 3-S2 — Recurrence of Maltreatment
National Standard: <9.1%

CSA Baseline Performance: Of all children with a substantiated allegation during the 12
month period 1/1/13-12/31/13, 6.8% (3 out of 44 children) has another substantiated

maltreatment allegation within 12 months,

Target Improvement Goal: to remain at or below 5% of the national standard of 9.1%.

Priority Qutcome Measure or Systemic Factor: 3P3 Permanency in 12 months (in care 24
months or more)

National Standard: >30.3%

CSA Baseline Performance: Of all children who are in care 24 months or more and discharged
from foster care in the 12 month period 1/1/14-12/31/14, 0% (0 out of 8 children) had
permanency within 12 months of entering care.

Target Improvement Goal: By year 4 To reach 20% by Year 2 and 30% by Year 3 and
remain within 5% of the national standard of 30.3% for Year 4.

Priority Outcome Measure or Systemic Factor: CWS/Probation Systemic Factor-Staff
Training and Retention

National Standard: N/A
CSA Baseline Performance: N/A

Target Improvement Goal: Recruit, Train and Retain qualified Social Work Staff.

Probation:

Priority Outcome Measure or Systemic Factor: 3P1 Permanency in 12 months (entering
foster care)

National Standard: >40.5

CSA Baseline Performance: Of all children who enter foster cae in a 12-month period, 0 (0
children out of 3) are discharged to permanency

Target Improvement Goal: To reach 10% by Year 2, 20% by Year 3, and 30% or above
national standard of 30.3% by vear 4
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Priority Outcome Measure or Systemic Factor: 8A Outcomes for Youth Exiting Foster Care
at Age 18 or Older

National Standard: N/A
CSA Baseline Performance: N/A

Target Improvement Goal: [dentify a reliable Tracking method for evaluating this measure.
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Strategy 1: CWS- PREVENTION AND
SAFETY STRATEGIES- Increase the services
available to support children and families
at risk of abuse and neglect before entering
the child welfare system and to improve
family sustainability.

Action Steps:

(A, Plumas County CWS will create or

X CAPIT

CBCAP
Xi PSSF

Applicable Outcome Measure(s) and/or Systemic Factor(s):
3-S2 Recurrence of Maltreatment

X N/A

Implementation
Date:

[ ] Title IV-E Child Welfare Waiver Demonstration Capped
Allocation Project

Completion Date: Person Responsible:

Northern Training Academy to train all
Child Welfare staff in Differential
Response process.

Update:  Plumas County continues to
utilize Differential Response and Signs of

January 2017 July 2017 CWS Program Manager
expand contracts with all community | Completed CWS Supervisor
organizations offering Differential CWS Social Workers
Response services. (i.e. First 5, Plumas
Rural Services, Plumas Crisis Intervention
& Resource Center)

Update: Contracts were finalized in June

2017. Each resource center is currently

providing Differential Response services.

B. Develop Policies and Procedures for | Mareh 2017 Faly 2047 CWS Program Manager
the Differential Response referral process. | October 2017 October 30, 2017 — | CWS Supervisor

Completed
Update: Policies and Procedures are in
place for Differential Response.

C. Plumas County Child Welfare | September 2016 Completed CWS Program Manager
Department will arrange for U.C. Davis | Completed December 2017 CWS Supervisor

Use of training is
ongoing throughout
the System
Improvement
period.
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Safety. These tools are reviewed at the
weekly staff meetings as cases are often
“safety mapped.” Social Workers utilized
Safety Mapping at all of their initial
Child/Family  Safety  Meetings and
throughout the life of the case
Differential  Response and  Safety
Organized Practice are used in conjunction
with Concurrent Planning and the core
practice model. Newly hired Social
Workers are trained in Differential
Response and Safety Organized Practice in
Core I Training and in-house coaching,

D. Implement Differentiai Response -

December 1, 2017

The utilization of

CWS Program Manager

Referral Services made to the Wellness | Completed Differential CPS Supervisor
Centers, Mental Health, Alcohol and Other Response is

Drugs, First 5, Parenting Education, Child ongoing.

Carc Resource and Referrals, as well as other

community resources that address potential

abuse and neglect and can provide prevention

services.

E. Offer Case management, Treatment | September 2016 January 2017 CWS Program Manager
Team  Meetings, Safety Organized | Completed Completed This | CWS Supervisor

Practice, Structured Decision Making and
other county services to families with non-
court cases, when Differential Response
has failed.

Update: Case Management services that
include  Treatment Team  Meetings
(Child/Family Team Meetings), Safety
Organized Practice, Structured Decision
Making have been implemented in Non-
Court cases.  Non-Court cases have

practice is ongoing
and 1s taught to new
Social Workers as
they are hired.
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increased since implementation

F. Expand the contract with Plumas Rural | July 2015 - January 2016 - CWS Program Manager

Services to include Nurturing Parenting | Complete Complete CWS Supervisor

Education and In-Home parenting

services: 1n all four areas of the county:

Portola, Quincy, Greenville and Chester.

G. Expand the contract with Plumas Rural | April 2017 - July 2017 - CWS Program Manager

Services and Mental Health to implement | Complete Complete CPS Supervisor

the Parent Interaction Therapy (PCIT)

program.

Update:  The Department is currently

utilizing the PCIT program contracted

through Plumas Rural Services

H. Implement the PCIT Program referral | July 2017 - June 2018~ CWS Program Manager

process. Complete Complete CPS Supervisor
Supervising Juvenile Probation Officer

I. The Department will in collaboration | July 2018 June 2019 CWS Manager

with The children’s council, develop | Complete Complete CWS Supervisor

processes to evaluate and monitor, on an
ongoing basis program effectiveness and
make changes as necessary to maximize
desired outcomes.

Update: The Department has meet with
the children’s council and service
providers on a quarterly basis to obtain
more effective reporting and to evaluate
the program’s effectiveness. Service
providers are providing information
quarterty, and utilizing the “5 Protective
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Factor” surveys pre and post enrollment of
System Improvement Programs.

Strategy 2: PERMANENCY STRATEGIES [ | CAPIT Applicable Qutcome Measure(s) and/or Systemic Factor(s):
INCREASE TIMELY ADOPTIONS SERVICES- [] CBCAP 3P3 Permanency in 12 months (in care 24 months or more)

< PSSF

DX N/A [ | Title IV-E Child Welfare Waiver Demonstration Capped

Allocation Project

| Action Steps: Implementation Completion Date: Person Responsible:

| Date:

"A. Increase Adoption Staff by a 1 FTE | December 2016 - | July 2020 CWS Director

with the goal of increasing Adoption | Complete Complete CWS Program Manager
Timeliness.

Update: In 2017, an additional Social
Worker was hired in the Permanency Unit.
This brings the total to 2 FTE. The
additional Social Worker has aided in
timely home studies, as well as the
implementation of Resource Family

Homes.

B. All Child Welfare staff will complete | July2018 October 2018 CWS Program Manager
training in concurrent planning and | January 2019 October 2019 CWS Social Worker
Adoptions, offered through the U.C. Davis Complete

Northern Training Academy.

Update: The U.C. Davis Northern
Training Academy is focusing on
Resource Family Home Approvals that
include components of Permanence and
Adoption. In 2019 the Department will
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ensure training in concurrent planning and
adoptions and may have to shift the
training from Adoptions to Resource
Family Approval as needed.

C. Include Staff from the local Plumas
County Mental Health Wellness Centers in
Treatment Team meetings and Case
Planning services.

Update: Due to staff turnover at the
Mental Health Department as well as the
Wellness Centers, this objective will be
postponed until 2019 so that new staffing
can occur. Mental Health has encountered
many staff changes and a new Director
was hired in May 2018.

Update:  Since the hire of the new
Director, staff changes have stabilized,
service delivery has solidified in each area
of the county, Portola, Quincy, Chester
and Greenville. Mental Health Staff are
included at Child and Family Team
meetings.

January 2048
January 2019

January 2019
December 2019

Complete

CPS Supervisor
CWS Social Workers

D. Plumas County Child Welfare will
expand current practice of Structured
Decision Making, Treatment Team
meetings and Signs of Safety practices to
include  collaborative  efforts  with
community agencies.

July 2016 -
Complete

July 2017
Complete

CPS Program Manager
Supervising Juvenile Probation Officer
Adoptions Social Worker
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E. Continue active efforts to engage or
locate caregivers through Lexus Nexus,
Family Treatment Meetings, Family
Support or other means of investigation,
and begin searches at the beginning of the
case.

Update: Efforts to locate family at the
front end of the case have continued to
occur.

Update:  Efforts to locate family and
connections continue throughout the life of
the case.

July 2017 -
Complete

December 2017
Complete

RFA Social Worker
Adoptions Social Worker

F. Increase efforts to recruit new resource
family homes.

Update: Additional families continue to be
approved within Plumas County to provide
quality homes for foster care children,

July 2017
Complete

July 2017
Ongoing

CWS Program Manager
Adoption Social worker

G. Ensure all home studies are completed
using the SAFE Home Study Model.

Update: Social Workers and the
Supervisor have been certified and trained
in the SAFE Home Study Model and
continue to utilize these SAFE model
tools.

December 2016
Complete

December 2016
Complete

CPS Program Manager
Supervising Juvenile Probation Officer
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H. Offer Initial and quarterly Foster Care
child development, trauma, and attachment
Training through local agencies and the
U.C. Davis Northern Traming Academy;
to  Relatives, Non-Related Extended
Family Members (NREFM’s), Resource
Family Homes, Care Givers, Guardians
and Adoptive Parents.

Update: The focus of the review period
has been on the Resource Family Home
Approvals and training facilitated by the
Department. U.C. Davis training will be
utilized in the upcoming review period.

Update: Training for Resource Family
Homes is provided through Foster Parent
College.  Other ftrainings for parents,
caregivers, guardians’ and adoptive
parents have been provided by agencies
such as WestCoast Children’s Clinic, the
fall parenting training conference at the
local college, and other local providers.

Juby2047
e s
January 2019

June 2020
Complete

Adoption Social Worker
CWS Program Manager

I.  Implement Support Groups for
caregivers who are in the process, or who
have already engaged in goardianship and
adoption.

Update: The permanency unit is still

July 2019

June 2020
Complete

Adoptions Social Worker
CPS Program Manager
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developing support groups for caregivers.
This includes trainers, speakers, and
support group locations.

Update: The permanency unit has
scheduled support group meetings for
caregivers to include training and
education, fun activities such as cook outs,
and other events for support.

J. Provide In-Home Parenting Education
for Adoptive Parents with a focus on child
development and bonding and attachment.

Update: Plumas Rural Services provides
in-home parenting using the “Nurturing
Parent” curriculum which focuses on child
development, bonding and attachment.

Update: First 5 provides a “Bonding
Specialist/home  visitor” who provides
supports to families with a focus on child
development, attachment and bonding.

January 2016
Complete

December 2017
Complete

CWS Social Workers

K. Plumas County Child Welfare will
seek to receive Technical Assistance from
the CDSS Adoptions Unit and partner with
Northern region neighboring County to
receive support.

Update: Plumas County is utilizing CDSS

April 2017
Complete

September 2020
Complete

Adoptions Social Worker
Resource Family Approval Social Worker
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and the Northern Training Academy in
Adoption Technical assistance.

s

Action Steps:

A. Request Board of Supervisors approval
to increase Social Work and Probation
Salaries in order to recruit and maintain
Social Work and Probation Staff,

Update; Tn 2016, the Board of Supervisors
gave authorization to reclassify county
positions that did not utilize All County
Funds. In July 2017, Social Work
Positions were reclassified and Social
Workers  received  pay  increases
comparable to outside counties. Social
Workers feel “valued” and now indicate
they are receiving a “living wage.

Update: No improved benefits or raises
have been offered for the position of

Probation Officer.

Implementation

Date. [}

July 2016 —
Complete (Social
Services)

| Allocation Project

Completion Date:

December 2016
July 2017

Strategy 3: CWS and Probation- | [ | CAPIT Applicable Outcome Measure(s) and/or Systemic Factor(s):
SYSTEMIC FACTOR: STAFF TRAINING AND | [| CBCAP Staff Retention and Training
RETENTION ‘g PSSF

] NA [ ] Title TV-E Child Welfare Waiver Demonstration Capped

Person Responsible:

Bl mBE
CWS Director
CWS Program Manager
Chief Probation Officer
CPS Supervisor
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B. Recruit new Social Workers

Update: In 2017, the Department
continued to recruit for social work staff
and an additional Permanency Social
Worker. These efforts were successful.

The Probation Department was able to
recruit two new officers in 2018. One has
remained and one is no longer with the
department. Recently, a conditional offer
has been made to another officer. There
remain two vacant PO positions. The
requirements for the position were reduced
to attract more applicants.

January 2017
Complete

June 2017
Ongoing

April 2020
December 2020
Ongoing

CPS Program Manager
CPS Supervisor

C. Train all newly hired Social Workers
and Probation Officers in the U, C. Davis
Northern Training Academy’s, Social
Work and Probation Core Trainings.

Update: Social Workers are now trained
in the new Core I and Core II Training
offered through the U.C. Davis Training
Academy during their first and second year
of employment. The new intensity of the
program has allowed Social Workers to
obtain wvaluable skills at the outset of
employment.

The Probation utilizes U.C. Davis for
Placement Core training. Additional
training, including Supervisor Core is
being explored. Attendance at a CPOC

January 2016
Complete

September 2020
Completed

CWS Director
CWS Program Manager
Chief Probation Officer
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Supervisor Placement Course training was
scheduled for April 2020, however, the
training was cancelled due to COVID-19

D. Conduct “Bridges Qut of Poverty” | January 2018 December 2018 CWS Program Manager
Training for All Child Welfare and December 2020 CPS Supervisor
Probation Social Worker and PO staft. Completed CWS Social Workers
Probation Staff

STRATEGY 4: PROBATION-IMPROVE | [ | CAPIT Applicable Outcome Measure(s) and/or Systemic Factor(s):
OUTCOMES FOR YOUTH EXITING FOSTER ] CBCAP — systemic factor: 8A Qutcomes for Youth Exiting Foster Care at
CARE AT AGE 18 OR OLDER ] PSsF Age 18 or Older

X NA L | Title IV-E Child Welfare Waiver Demonstration Capped

Action Steps:

Implementation

Date: -

Allocation Project

Person Responsible:

A.  All Youth (Wards and Dependents) | July 1, 2016 Ongoing CWS Program Manager

will be provided Services through the CPS Supervisor

Independent Living Skills Program. Supervising Juvenile Probation Officer
ILP Coordinator

B. All Dependents and Wards shall have a | July I, 2017 April 2020 CWS Program Manager

TILP (Transitional Independent Living Completed CPS Supervisor

Plan) that will outline steps towards Supervising Juvenile Probation Officer

discharge and permanency, independence ILP Coordinator

and transition to adulthood.

C. The Child Welfare and Probation | September 2016 April 2020 CWS Program Manager

Departments will utilize mental health Completed CPS Supervisor

services provided through Plumas County
Mental Health for youth, parents and
families.

Supervising Juvenile Probation Officer
ILP Coordinator




California Child and Family Services Review

Not all youth qualify for services through
PCMH. Probation was contracting with a
Community Based Organization for these
services to compensate, however, this
contract (s inactive.

D. Research and Develop an evaluation | July 2017 January 2018 ILP Coordinator

and tracking mechanism for this strategy. Completed

E. Plumas County Probation will utilize | January 2017 June 2017 CWS Program Manager

the Child Welfare Full-time Independent April 2020 CPS Supervisor

Living Skills Coordinator to create completed Supervising Juvenile Probation Officer
ongoing 90-day plans, offer ILP and ILP Child Welfare Social Worker
aftercare services to  Dependents and

Wards ages 14-21.

90-day plans, [LP and aftercare services

are consistently provided for these youth.

F. Plumas County Child Welfare will work | January 2018 December 2018 CWS Program Manager

in collaboration with the County Probation
to develop a process for monitoring and
reviewing the progression of ILP services,

The Probation Department has begun
tracking ILP services in the Caseload Pro
Case Management system.

April 2020
Completed

CPS Supervisor
Supervising Juvenile Probation Officer
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STRATEGY 5 PROBATION-FAMILY
REUNIFICATION STRATEGIES -- The
Department will increase the number of
children who are safely reunified with their
families through increased support,
engagement, and services.

Action Steps:

A Plumas County Child Welfare and

Probation Depariments will establish a
coordinated service system where Child
Welfare and Probation families can access
Plumas County Mental Health (in
adherence to Katie A.). The system will
include Plumas County Drug and Alcohol
services.

Update: Katie A meetings occur monthly
to address children identified through Katie
A to ensure services are being provided.
Plumas County Mental Health and Plumas
County Drug and Alcohol have merged to
provide Behavioral Health Services. In
addition, as of March 2020, the Juvenile
Probatton Officer meets monthly with
Behavioral Health staff to review mutual
cases.

X CAPIT

Applicable Outcome Measure(s) and/or Systemic Factor(s):

X CBCAP 3P1Permanency in 12 months (entering Foster Care)
[ ] PSSF
N/A [ ] Title 1V-E Child Welfare Waiver Demonstration Capped

Date:

January 2017
Complete

Allocation Project

) | . :
Implementation . | Completion Date: Person Responsible:

| September 2020 CWS Program Manager

Completed CPS Supervisor
Supervising Juvenile Probation Officer

B. Plumas County Child Welfare and
Probation Departments will Contract with
Plumas Crisis Intervention & Resource
Center (PCIRC) to offer housing assistance
and comprehensive wrap-around services
to families where housing is the only

June 2017
Complete

June 2020 CPS Supervisor
Completed CWS Program Manager
Juvenile Probation Officer
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barrier to reunification.

Update: Housing Assistance is currently in
place for those lacking housing in Family
Reunification or at risk of Child Welfare
intervention.

C. Plumas County Child Welfare and
Probation will research, identify and offer
local Domestic Violence Training for
parents.

Update: The Plumas County Department
of Social Services/Probation Department
are utilizing Domestic Violence/Anger
Management Training provided through
Plumas Rural Services. Parents must
participate in all classes to obtain
completion.

January 2018
Complete

December 2018
Completed

CWS Program Manager
CPS Supervisor
Supervising Juvenile Probation Officer

D. Plumas County Child Welfare and
Probation will research and establish a Life
Skills Program for parents who are
involved in the Family Reunification
Process.

Unfortunately, no such program exists in
Plumas County at this time. However, the
Probation Department does provide
Nurturing Parenting classes for these
parents.

Fuly2017

January 2018
January 2019

January 2019

April 2020
Incomplete

CWS Program Manager
CPS Supervisor

Chief Probation Officer
CWS Analyst




DEPARTMENT OF HUMAN RESOURCES

520 Main Street, Room 115, Quincy, California 95971
(530) 283-6444 FAX (530) 283-6160

Email: nancyselvage@countyofplumas.com

DATE: March 8, 2021
TO: The Honorable Board of Supervisors
FROM: Nancy Selvage, Human Resources Director

SUBJECT: AGENDA ITEM FOR BOARD OF SUPERVISORS MEETING OF
MARCH 16, 2021
RE: APPROVE RESOLUTION ADOPTING PLUMAS COUNTY’S
PAY SCHEDULE

ITIS RECOMMENDED THAT THE BOARD:

Approve Resolution to amend job classification wage ranges for Director of Public
Health.

BACKGROUND AND DISCUSSIONS

Plumas County’s pay scheduled has been updated to reflect new base wages and to meet
the CalPERS CCR 370.5 Statutory and Regulatory Requirements for Publicly Available
Pay Schedule.

Thank you for your consideration in this matter.

Attachments:

Exhibit A: Pay Schedule

BOS Agenda 03/16/2021
Pay Schedule



CONFIDENTIAL EMPLOYEE UNIT

Job Title

ACCOUNTANT

ACCOUNTANT AUDITOR 1
ACCOUNTANT AUDITOR 2
ASSISTANT AUDITOR/CONTROLLER
ASST RISK MGR/SAFETY QOFFICER
CHIEF DEPUTY AUDITOR

DEPUTY COUNTY COUNSEL 1
DEPUTY COUNTY COUNSEL 2
DEPUTY COUNTY COUNSEL 3
FISCAL SUPPORT COORDINATOR
HR PAYROLL. SPECIALIST 1

HR PAYROLL SPECIALIST 2

HUMAN RESOURCES ANALYST 1
HUMAN RESOURCES ANALYST 2
HUMAN RESOURCES TECHNICIAN
HUMAN RESOURCES TECHNICIAN 2
HUMAN RESOURCES TECHNICIAN 3
LEAD FISCAL & TECH SERV ASST
MANAGEMENT ANALYST 1
MANAGEMENT ANALYST 2
PARALEGAL 1

PARALEGAL 2

PARALEGAL 3

PAYROLL SPECIALIST 1

PAYROLL SPECIALIST 2

SYSTEMS ANALYST 1

SYSTEMS ANALYST 2

STEP 1
$19.48
$22.03
$24.27
$28.08
$26.27
$26.78
$32.29
$33.93
$39.28
$18.35
$21.24
$23.42
$22.02
$24.27
$17.06
$18.82
$19.96
$16.27
$22.02
$24.27
$21.24
$23.42
$26.85
$21.24
$23.42
$25.51
$28.08

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$20.48
$23.13
$25.48
$29.48
$27.59
$28.12
$33.91
$35.62
$41.25
$19.27
$22.31
$24.60
$23.12
$25.48
$17.92
$19.78
$20.96
$17.09
$23.12
$25.48
$22.31
$24.60
$28.20
$22.31
$24.60
$26.79
$29.48

STEP 3
$21.49
$24.29
$26.77
$30.97
$28.97
$29.52
$35.60
$37.11
$43.32
$20.24
$23.44
$25.84
$24.28
$26.77
$18.82
$20.75
$22.01
$17.95
$24.28
$26.77
$23.44
$25.84
$29.61
$23.44
$25.84
$28.13
$30.97

STEP 4
$22.57
$25.51
$28.11
$32.52
$30.42
$31.01
$37.39
$39.28
$45.49
$21.26
$24.61
$27.14
$25.50
$28.11
$19.76
$21.79
$23.11
$18.85
$25.50
$28.11
$24.61
$27.14
$31.10
$24.61
$27.14
$29.53
$32.52

HOURLY RATE
STEP & L1

$23.70 $24.90
$26.79 $28.13
$29.51 $31.00
$34.15 $35.87
$31.95 $33.55
$32.56 $34.20
$39.26 $41.23
$41.25 $43.32
$47.77 $50.16
$22.33 $23.46
$25.85 $27.15
$28.49 $29.93
$26.78 $28.12
$29.51 $31.00
$20.75 $21.79
$22.88 $24.04
$24.27 $25.48
$19.80 $20.79
$26.78 $28.12
$29.51 $31.00
$25.85 $27 .15
$28.49 $29.93
$32.68 $34.30
$25.85 $27.15
$28.49 $29.93
$31.02 $32.57
$34.15 $35.87

$26.15
$29.53
$32.55
$37.66
$35.23
$35.92
$43.30
$45.49
$52.67
$24.63
$28.50
$31.43
$29.52
$32.55
$22.88
$25.24
$26.77
$21.83
$29.52
$32.55
$28.50
$31.43
$36.02
$28.50
$31.43
$34.21
$37.66

L3

$27.45
$31.02
$34.18
$39.55
$37.00
$37.71
$45.47
$47.77
$55.31
$25.87
$29.94
$33.01
$31.01
$34.18
$24.04
$26.50
$28.11
$22.93
$31.01
$34.18
$29,94
$33.01
$37.83
$29.94
$33.01
$35.94
$39.55

L4

$28.84
$32.57
$35.90
$41.53
$38.84
$39.61
$47.75
$50.16
$58.09
$27.17
$31.44
$34.66
$32.56
$3590
$25.24
$27.84
$29.51
$24.08
$32.56
$35.90
$31.44
$34.66
$39.73
$31.44
$34.66
$37.73
$41.53

L5

$30.28
$34.21
$37.69
$43.61
$40.79
$41.60
$50.14
$52.67
$60.98
$28.52
$33.02
$36.41
$34.20
$37.69
$26.50
$29.24
$31.00
$25.29
$34.20
$37.69
$33.02
$36.41
$41.72
$33.02
$36.41
$39.63
$43.61



CONTRACT EMPLOYEES

Job Title

AIRPORT MANAGER

ASSISTANT COUNTY COUNSEL

BH DEPUTY DIRECTOR

CLERK OF THE BOARD OF SUPERVISORS

STEP1
$22.03
$43.70
$45.00
$26.44

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$0.00
$0.00

$47.25
$0.00

STEP 3
$0.00
$0.00

$49.62
$0.00

STEP 4
$0.00
$0.00

$52.11
$0.00

HOURLY RATE
STEP S L1
$0.00 $23.14
$0.00 $45.88
$54.72 $57.46
$0.00 $27.77

L2

$24.29
$48.18
$60.34
$20.16

L3

$25.51
$50.58
$63.36
$30.61

L4

$26.78
$53.11
$66.53
$32.14

L5

$28.12
$86.77
$69.86
$3375



DEPARTMENT HEADS

Joh Title

AG COMM/SEALER OF WTS & MEAS
ALCOHOL & DRUG ADMINISTRATOR
BEHAVIORAL HEALTH DIRECTOR
CHIEF PROBATION QOFFICER
COUNTY ADMINISTRATOR

COUNTY COUNSEL

COUNTY FAIR MANAGER

COUNTY LIBRARIAN

DIRECTOR OF BUILDING SERVICES
DIRECTOR CF CHILD SUPPORT SVCS
DIRECTOR OF FACILITY SERVICES
DIRECTOR OF INFO TECHNOLOGIES
DIRECTOR OF PUBLIC HEALTH
DIRECTOR OF PUBLIC WORKS
ENVIRONMENTAL HEALTH DIRECTOR
HUMAN RESOURCES DIRECTOR
MUSEUM DIRECTOR

PLANNING DIRECTOR

SOCIAL SERV DIR/PUB GUARD/PC

STEP 1
$40.58
$36.06
$53.39
$42.42
$47.97
$66.43
$31.41
$31.21
$43.28
$32.23
$39.42
$38.19
$53.39
$52.16
$39.76
$34.89
$21.59
$50.48
$40.46

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$0.00
$37.87
$56.06
$44.55
$0.00
$69.76
$0.00
$0.00
$0.00
$0.00
$0.00
$40.10
$56.06
$0.00
$0.00
$36.64
$22.67
$0.00
$0.00

STEP 3
$0.00
$38.77
$58.87
$46.78
$0.00
$73.25
$0.00
$0.00
$0.00
$0.00
$0.00
$42.11
$58.87
$0.00
$0.00
$38.47
$23.81
$0.00
$0.00

STEP 4
$0.00
$41.786
$61.81
$49.12
$0.00
$76.92
$0.00
$0.00
$0.00
$0.00
$0.00
$44.22
$61.81
$0.00
$0.00
$40.39
$25.01
$0.00
$0.00

HOURLY RATE
STEP & L1
$0.00 $42.61
$43.85 $46.05
$64.90 $68.15
$51.58 $54.16
$0.00 $50.37
$80.77 $84.81
$0.00 $32.98
$0.00 $32.77
$0.00 $45.44
$0.00 $33.84
$0.00 $41.40
$46.44 $48.77
$64.90 $68.15
$0.00 $54.78
$0.00 $41.75
$42.41 $44.53
$26.27 $27.59
$0.00 $53.01
$0.00 $42.49

L2

$44.75
$48.36
$71.56
$56.87
$52.89
$89.05
$34.63
$34.40
$47.71
$35.53
$43.47
$51.21
$71.56
$57.52
$43.84
$46.76
$28.97
$565.67
$44.62

$46.99
$50.78
57514
$50.72
$55.54
$93.50
$36.36
$36.12
$50.10
$39.91
$45.65
$53.78
$75.14
$60.40
$46.04
$49.10
$30.42
$58.46
$46.86

L4

$49.34
$53.32
$78.90
$62.71
$58.32
$98.18
$38.18
$37.93
$52.60
$41.91
54794
$56.47
$78.90
$63.42
$48.35
$51.55
$31.95
$61.39
$49.21

LS
$51.81
$55.99
$82.85
$65.85
$61.24
$103.08
$40.09
$39.83
$56.23
$44.00
$50.34
$59.30
$82.85
$66.60
$60.77
$54.13
$33.59
$64.46
$51.68



ELECTED OFFICIALS

Job Title

ASSESSOR

AUDITOR/CONTROLLER

BOARD OF SUPERVISORS-CPI 2014
BOARD OF SUPERVISORS-CPI 2018
BOARD OF SUPERVISORS-NON PERS
BOARD OF SUPERVISORS-PERSABLE
CLERK-RECORDER

DISTRICT ATTORNEY
SHERIFF/CORONER
TREASURER/TAX COLLECTOR

STEP1
$35.96
$3z.12
$22.08
$24.29
$27.11
$25.35
$35.96
$48.43
$45.77
$35.96

County of Plumas

Pay Schedule

Effective as of 12{/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

STEP 3
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

STEP 4
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

HOURLY RATE
STEP 5 [y
$0.00 $37.76
$0.00 $38.98
$0.00 $23.19
$0.00 $25.51
$0.00 $28.47
$0.00 $26.62
$0.00 $37.76
$0.00 $50.85
$0.00 $48.06
$0.00 $37.76

L2

$39.64
$40.93
$24.35
$26.78
$29.89
$27.95
$39.64
$53.39
$50.47
$39.64

$41.63
$42.97
$25.56
$28.12
$31.38
$29.35
$41.63
$56.06
$52.09
$41.863

$43.71
$45.12
$26.84
$29.53
$32.96
$30.81
$43.71
$58.87
$55.64
$43.71

L5

$45.89
$47.38
$28.19
$31.00
$34.61
$32.35
$45.89
$61.81
$58.42
$45.89



OE 3 CRAFTS & TRADES

Job Title

EQUIPMENT SERVICE WORKER
LEAD POWER EQUIPMENT MECHANIC
MECHANIC/SHOP TECHNICIAN
POWER EQUIPMENT MECHANIC 1
POWER EQUIPMENT MECHANIC 2
PUBLIC WRKS MAINT LEADW ORKER
PUBLIC WRKS MAINT WORKER 1
PUBLIC WRKS MAINT WORKER 2
PUBLIC WRKS MAINT WORKER 3
WELDER

STEP 1
$14.50
$20.04
$18.16
$16.80
$18.16
$17.64
$14.00
$15.00
$16.54
$17.63

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolufion No. 2021-8564

STEP 2
$15.23
$21.05
$19.07
$17.64
$19.07
$18.53
$14.70
$15.75
$17.37
$18.52

STEP 2
$16.00
$22.11
$20.03
$18.53
$20.03
$19.46
$15.44
$16.54
$18.24
$19.45

STEF 4
$16.80
$23.22
$21.04
$19.46
$21.04
$20.44
$16.22
$17.37
$19.16
$20.43

HOURLY RATE
STEP 5 L1

$17.64 $18.53
$24.39 $25.61
$22.10 $23.21
$20.44 $21.47
$22.10 $23.21
$21.47 $22.55
$17.04 $17.90
$18.24 $19.16
$20.12 $21.13
$21.46 $22.54

L2

$719.46
$26.90
$24.38
$22.55
$24.28
$23.68
$18.80
$20.12
$22.19
$23.67

L3

$20.44
$28.25
$25.60
$23.68
$25.60
$24.687
$19.74
$21.13
$23.30
$24 .86

$21.47
$29.67
$26.88
$24.87
$26.88
$26.12
$20.73
$22.19
$24.47
$26.11

$22.55
$31.16
$28.23
$26.12
$28.23
$27.43
$21.77
$23.30
$25.70
$27.42



OE3 GENERAL

Job Title

4-H REPRESENTATIVE

ACCOUNTANT

ACCOUNTING TECHNICIAN
ADMINISTRATIVE ASSISTANT 1
ADMINISTRATIVE ASSISTANT 2

AG & STANDARDS INSPECTOR 1

AG & STANDARDS INSPECTOR 2

AG & STANDARDS INSPECTOR 3

AG & STANDARDS TECHNICIAN 1

AG & STANDARDS TECHNICIAN 2

AG & STANDARDS TECHNICIAN 3

AG & STANDARDS MANAGEMENT ANALYST 1
AG & STANDARDS MANAGEMENT ANALYST 2
ALCOHOL & DRUG PREY COORD
ALCOHOL & DRUG THERAPIST 1
ALCOHOL & DRUG THERAPIST 2
ALTERNATIVE SENTENCING COORD
ANIMAL CONTROL OFFICER. 1
ANIMAL CONTROL OFFICER 2
ANIMAL SHELTER ATTENDANT
APPRAISER 1

APPRAISER 2

APPRAISER 3

APPRAISER ASSISTANT

ASSISTANT CIWVIL ENGINEER
ASSISTANT COOK

ASSISTANT MUSEUM DIRECTOR
ASSISTANT PLANNER

ASS50C ENG/ASST TRANS PLANNER
ASSOCIATE ENGINEER

ASSOCIATE PLANNER

AUDITOR ACCOUNTING CLERK 1
AUDITOR ACCOUNTING CLERK 2
AUDITOR ACCCUNTING TECH 1
AUDITOR/APPRAISER 1
AUDITOR/APPRAISER 2
AUDITOR/APPRAISER 3

BENEFIT ASSISTANCE COUNSELOR 1
BENEFIT ASSISTANCE COUNSELOR 2
BENEFIT ASSISTANCE COUNSELOR 3
BENEFIT ASSISTANCE SUPERVISOR

STEP 1
$17.23
$18.12
$17.31
$14.00
$15.44
$20.30
$23.67
$26.05
$15.69
$17.21
$18.70
$21.02
$23.38
$18.25
$22.19
$24.46
$19.10
$14.24
$15.69
$14.00
$18.25
$20.13
$22.19
$17.21
$23.30
$14.00
$16.08
$19.17
$25.68
$25.68
$23.30
$14.30
$16.79
$14.00
$17.31
$18.71
$20.63
$13.88
$15.31
$16.87
$19.17

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$18.09
$19.03
$18.18
$14.70
$16.22
$21.32
$24.80
$27.36
$16.48
$18.08
$19.64
$22.08
$24.55
$19.17
$23.31
$25.69
$20.05
$14.95
$16.48
$14.70
$19.17
$21.15
$23.31
$18.18
$24.48
$14.70
$16.88
$20.13
$26.96
$26.96
$24.46
$15.02
$16.58
$14.70
$18.18
$19.66
$21.67
$14.58
5t6.08
$17.72
$20.13

STEP 3
$18.99
$19.99
$19.10
$15.44
$17.04
$22.39
$26.04
$28.73
$17.33
$18.99
$20.63
$23.19
$25.78
$20.13
$24.47
$26.97
$21.05
$15.71
$17.31
$15.44
$20.13
$22.21
$24.47
$19.10
$25.69
$15.44
$17.73
$21.15
$28.32
$28.32
$25.69
$15.78
$17.42
$15.44
$19.10
$20.64
$22.75
$15.32
$16.88
$18.61
$21.15

STEP 4
$19.95
$20.99
$20.05
$16.22
$17.90
$23.51
$27.34
$30.17
$18.20
$19.94
$21.67
$24.35
$27.07
$21.15
$25.70
$28.33
$22.11
$16.50
$18.18
$16.22
$21.15
$23.33
$25.70
$20.05
$26.97
$16.22
$18.62
$22.21
$29.74
$29.74
$26.97
$16.57
$18.29
$16.22
$20.05
$21.68
$23.90
$16.08
$17.73
$19.55
$22.21

HOURLY RATE
STEP 5 L1

$20.95 $22.01
$22.05 $23.16
$21.05 $22.11
$17.04 $17.90
$18.80 $19.74
$24.69 $25.93
$28.71 $30.16
$31.68 $33.27
$19.12 $20.08
$20.94 $21.99
$22.76 $23.90
$25.57 $26.85
$28.43 $29.86
$22.21 $23.33
$26.98 $28.34
$29.75 $31.24
$23,22 $24.38
$17.34 $18.21
$19.10 $20.05
$17.04 $17.90
$22.21 $23.33
$24.50 $25.73
$26.98 $28.34
$21.05 $22.11
$28.33 $29.75
$17.04 $17.90
$19.56 $20.54
$23.33 $24.50
$31.23 $32.79
$31.23 $32.79
$28.33 $29.75
$17.41 $18.28
$19.21 $20.17
$17.04 $17.90
$21.05 $22,11
$22.76 $23.91
$25.09 $26.35
$16.90 $17.76
$18.62 $19.56
$20.53 $21.57
$23.33 $24.50

$23,12
$24,32
$23.22
$18.80
$20.73
$27.23
$31.67
$34.94
$21,08
$23.09
$25.10
$28.20
$31.36
$24.50
$29.76
$32.80
$25.61
$19.13
$21.05
$18.80
$24.50
$27.01
$29.76
$23.22
$31.24
$18.80
$21.58
$25.73
$34.44
$34.44
$31.24
$19.20
$21.19
$18.80
$23.22
$25.10
$27.68
$18.65
$20.54
$22.65
$25.73

$24.27
$25.54
$24.38
$19.74
$21.77
$28.60
$33.26
$36.69
$22.14
$24.25
$26.36
$29.61
$32.93
$25.73
$31.26
$34.45
$26.89
$20.09
$22.11
$19.74
$25.73
$28.37
$31.26
$24.38
$32.80
$19.74
$22.66
$27.01
$36.17
$36.17
$32.80
$20.16
$22.25
$19.74
$24.38
$26.36
$29.06
$19.59
$21.58
$23.79
$27.01

L4
$25.49
$26.82
$25.61
$20.73
$22.86
$30.03
$34.93
$38.53
$23.26
$2547
$27.68
$31.10
$34.58
$27.01
$3z28
$36.18
$28.24
$21.10
$23.22
$20.73
$27.01
$29.80
$32.82
$25.61
$34.45
$20.73
$23.80
$28.37
$37.98
$37.98
$34.45
$21.18
$23.37
$20.73
$25.61
$27.69
$30.52
$20.57
$22.66
$24.98
$28.37

L5

$26.76
$28.17
$26.89
$21.77
$24.01
$31.54
$36.67
$40.46
$24.42
$26.75
$29.07
$32.66
$36.31
$28.37
$34.47
$37.99
$29.66
$22.15
$24.38
$21.77
$28.37
$31.30
3447
$26.89
$36.18
$21.77
$24.99
$29.80
$39.88
$39.88
$36.18
$22.24
$24.54
$21.77
$26.89
$29.07
$32.05
$21.61
$23.80
$26.24
$29.80



Job Title

BH ADMINISTRATIVE ASSISTANT 1
BH ADMINISTRATIVE ASSISTANT 2
BH CASE MGMT SPECIALIST 1

BH CASE MGMT SPECIALIST 2

BH CASE MGMT SPECIALIST SR

BH CLINICAL RECORDS SPECIALIST
BH QUALITY ASSURANCE COORD
BH SITE COORDINATOR

BH SUPERVISING SITE COORD

BH SUPPORT SERVICES COORD
BH SUPPORTIVE SERVICES TECH 1
BH SUPPORTIVE SERVICES TECH 2
BH SYSTEMS ANALYST

BH THERAFIST 1

BH THERAPIST 2

BH THERAPIST SENIOR

BLDG & GRNDS MAINT TECHNICIAN
BLDG & GRNDS MAINT WORKER 1
BLDG & GRNDS MAINT WORKER 2
BLDG & GRNDS MAINT WORKER 3
BRANCH LIBRARY ASSISTANT 1
BRANCH LIBRARY ASSISTANT 2
BUILDING INSPECTOR 1

BUILDING INSPECTOR 2

BUILDING PLANCHECK INSPECTOR
BUILDING PLANS EXAMINER 1
BUILDING PLANS EXAMINER 2
CADASTRAL DRAFTING SPECIALST
CHILD SUPPORT ACCOUNTING SPEC
CHILD SUPPORT ASSISTANT
CHILD SUPPORT SPECIALIST 1
CHILD SUPPORT SPECIALIST 2
CHILD SUPPORT SPECIALIST 3
CODE ENFORCEMENT OFFICER
COLLECTIONS OFFICER 1
COLLECTIONS OFFICER 2
COMMUNITY CUTREACH CCORDINATOR
CUSTODIAN

DA ADMIN/ASST PUBLIC ADMIN

DA INVESTIGATIONS SPECIALIST
DA INVESTIGATIVE ASSISTANT
DEPUTY CHILD SUP ATTORNEY 1
DEPUTY CHILD SUP ATTORNEY 2
DEPUTY CLERK-RECORDER 1
DEPUTY CLERK-RECORDER 2
DEPUTY DISTRICT ATTORNEY 1
DEPUTY DISTRICT ATTORNEY 2
DEPUTY DISTRICT ATTCRNEY 3
DEPUTY PUB GUARD/CONSERVATOR 1

STEP 1
$14.00
$15.44
$20.39
$22.48
$24.57
$17.78
$27.19
$18.87
$23.30
$16.88
$14.94
$16.00
$26.14
$25.43
$28.02
$30.94
$17.81
$14.00
$15.00
$16.95
$14.00
$14.70
$19.65
$22.74
$24.45
$23.30
$25.68
$22.19
$19.17
$14.00
$14.70
$15.44
$17.01
$24.68
$19.17
$21.13
$18.25
$14.00
$21.14
$24.56
$19.68
$26.29
$29.01
$15.08
$16.58
$31.77
$33.36
338.62
$14.00

STEP 2
$14.70
$16.22
$21.42
$23.61
$25.81
$18.67
$28.55
$19.82
$24.46
$17.74
$15.70
$16.80
$27.46
$26.70
$29.43
$32.49
$18.70
$14.70
$15.75
$17.80
$14.70
$15.44
$20.63
$23.89
$25.68
$24.46
$26.96
$23.31
$20.13
$14.70
$15.44
$16.22
$17.87
$25.92
$20.13
$22.19
$19.17
$14.70
$22.20
$25.80
$20.66
$27.61
$30.47
$15.83
$17.42
$33.37

35.02
$40.56
$14.70

STEP 2
$15.44
$17.04
$22.49
$24.79
$27.10
$19.61
$29.99
$20.81
$25.69
$18.62
$16.49
$17.65
$28.83
$28.04
$30.89
$34.12
$19.65
$15.44
$16.54
$18.69
$15.44
$16.22
$21.68
$25.09
$26.96
$25.69
$28.32
$24.47
$21.15
$15.44
$16.22
$17.04
$18.77
$27.22
$21.15
$23.31
$20.13
$15.44
$23.32
$27.09
$21.70
$28.99
$32.00
$16.63
$18.30
$35.03
$36.78
$42.59
$15.44

STEP 4
$16.22
$17.90
$23.62
$26.04
$28.46
$20.59
$31.50
$21.86
$26.97
$19.56
$17.33
$18.53
$30.28
$29.45
$32.45
$35.83
$20.63
$16.22
$17.37
$19.63
$16.22
$17.04
$22.77
$26.35
$28.32
$26.97
$29.74
$25.70
$22.21
$16.22
$17.04
$17.90
$19.71
$28.58
$22.21
$24.48
$21.15
$16.22
$24.48
328,45
$22.78
$30.45
$33.61
$17.47
$19.23
$36.79
$38.62
$44.72
$16.22

STEP 5
$17.04
$18.80
$24.80
$27.35
$29.89
$21.63
$33.07
$22.95
$28.33
$20.54
$18.20
$19.47
$31.80
$30.92
$34.08
$37.63
$21.67
$17.04
$18.24
$20.62
$17.04
$17.90
$23.91
$27.67
$29.74
$28.33
$31.23
$26.98
$23.33
$17.04
$17.90
$18.80
$20.70
$30.02
$23.34
$25.71
$22.21
$17.04
$25.71
$29.88
$23.93
$31.98
$35.30
$18.35
$20.19
$38.64
$40.56
$46.96
$17.04

L1

$17.90
$19.74
$26.05
$28.72
$31.39
$22.71
$34.73
$24.11
$29.75
$21.58
$19.12
$20.44
$33.40
$3247
$35.79
$39.52
$22.75
$17.90
$19.16
$21.66
$17.90
$18.80
$25.12
$29.05
$31.23
$29.75
$32.79
$28.34
$24.50
$17.90
$18.80
$19.74
$21.74
$31.53
$24.50
$27.00
$23.33
$17.90
$26.99
$31.38
$25.14
$33.59
$37.06
$19.28
$21.22
$40.58
$42.59
$49.32
$17.90

$18.80
$20.73
$27.36
$30.16
$32.96
$23.85
$36.47
$25.32
$31.24
$22.66
$20.08
$21.47
$35.07
$34.10
$37.59
$41.50
$23.90
$18.80
$20.12
$22.75
$18.80
$19.74
$26.38
$30.51
$32.79
$31.24
$34.44
$29.76
$25.73
$18.80
$19.74
$20.73
$22.83
$33.10
$25.73
$28.35
$24.50
$18.80
$28.35
$32.95
$26.,40
$35.28
$38.92
$20.25
$22.27
$42.61
$44.72
$51.79
$18.80

$19.74
$21.77
$28.73
$31.68
$34.61
$25.04
$38.30
$26.58
$32.80
$23.80
$21.08
$22.54
$36.83
$35.81
$39.47
$43,58
$25.09
$19.74
$21,13
$23.89
$19.74
$20.73
$27.70
$32.04
$34.44
$32.80
$36.17
$31.26
$27.01
$19.74
$20.73
$21.77
$23.98
$34.76
$27.02
$29.78
$25.73
$19.74
$29.78
$34.60
$27.73
$37.04
$40.87
$21.28
$23.40
$44.74
$46.96
$54.38
$19.74

L4
$20.73
$22.86
$3017
$33.27
$36.35
$26.30
340,22
$27.92
$34.45
$25.00
$22.14
$23.68
$38.68
$37.61
$41.45
$45.76
$26.35
$20.73
$22.19
$25.09
$20.73
$21.77
$29.08
$33.65
$36.17
$34.45
$37.98
$32.82
$28.37
$20.73
$21.77
$22.86
$25.18
$36.50
$28.37
$31.28
$27.01
$20.73
$31.28
$36.34
$29.11
$38.90
$42.92
$22.34
$24.57
$46.98
$49.32
$57.10
$20.73

L5

$21.77
$24.01
$31.69
$34.93
$38.16
$27.62
$42.24
$29.32
$36.18
$26.25
$23.26
$24.86
$4062
$39.50
$43.53
$48.05
$27.68
$21.77
$23.30
$26.35
$21.77
$22.86
$30.55
$35.34
$37.98
$36.18
$39.88
$34.47
$29.80
$21.77
$22.86
$24.01
$26.44
$38.33
$29.80
$32.84
$28.37
$21.77
$32.84
$38.16
330.57
$40.85
$45.07
$23.46
$25.81
$49.34
$51.79
$59.97
$21.77



Job Title

DEPUTY PUB GUARD/CONSERVATOR 2
DISTRICT ATTORNEY INVESTIGATOR
DRINKING DRIVER COORDINATOR
DRIVER 1

DRIVER 2

DRIVER 3

ELECTIONS COORDINATOR
ELECTIONS SERVICES ASSISTANT 1
ELECTIONS SERVICES ASSISTANT 2
ELECTIONS SPECIALIST

ELIGIBILITY SPECIALIST 1

ELIGIBILITY SPECIALIST 2

ELIGIBILITY SPECIALIST 3
EMPLOYMENT & TRAINING WORKER 1
EMPLOYMENT & TRAINING WORKER 2
EMPLOYMENT & TRAINING WORKER 3
ENGINEERING AIDE

ENGINEERING TECHNICIAN 1
ENGINEERING TECHNICIAN 2
ENVIRONMENTAL HEALTH AIDE
ENVIRONMENTAL HEALTH SPEC 1
ENVIRONMENTAL HEALTH SPEC 2
ENVIRONMENTAL HEALTH SPEC 3
ENVIRONMENTAL HEALTH TECH 1
ENVIRONMENTAL HEALTH TECH 2
EXECUTIVE ASSISTANT-PLANNING
FAIR FISCAL COORDINATOR 1

FAIR FISCAL COORDINATOR 2
FAMILY VIOLENCE OFFICER

FIELD SERVICES ASSISTANT

FISCAL & TECH SERVICES ASST 1
FISCAL & TECH SERVICES ASST 2
FISCAL & TECH SERVICES ASST 3
GEO INFO SYS (GIS) PLANNER 1

GEO INFO 8YS (GIS) PLANNER 2
GRANT COMPLIANCE ASSISTANT
HAZ MAT SPECIALIST 1

HAZ MAT SPECIALIST 2

HAZ MAT SPECIALIST 3

HEAD COQOK

HEALTH AIDE 1

HEALTH AIDE 2

HEALTH EDUCATION COORDINATOR 1
HEALTH EDUCATION SPECIALIST

HIV SPECIALTY CLINIC THERAPIST
INFORMATION SYSTEMS TECHNICIAN
JUNIOR ENGINEER

LAW LIBRARIAN

LEAD DEPUTY CLERK-RECORDER

STEP 1

$15.44
$22.75
$18.25
$14.00
$14.70
$15.44
$24.08
$15.08
$16.58
$16.08
$14.74
$18.21
$18.08
$17.67
$19.47
$21.46
$14.00
$17.74
$19.17
$16.88
$23.73
$26.18
$28.80
$16.88
$18.25
$16.08
$21.13
$23.30
$18.26
$15.32
$14.00
$14.70
$16.21
$21.66
$23.30
$14.57
$23.73
$26.18
$28.80
$14.70
$14.00
$14.70
$23.30
$21.13
$24.46
$21.81
$21.13
$14.56
$20.71

STEP 2

$16.22
$23.89
$19.17
$14.70
$15.44
$16.22
$25.30
$15.83
$17.42
$16.688
$15.49
$17.02
$18.98
$18.55
$20.44
$22.53
$14.70
$18.63
$20.13
$17.73
$24.92
$27.50
$30.25
$17.74
$19.17
$16.88
$22.19
$24.48
$19.18
$16.09
$14.70
$15.44
$17.02
$22.74
$24.46
$15.31
$24.92
$27.50
$30.25
$15.44
$14.70
$15.44
$24.46
$22.19
$25.69
$22.90
$22.19
$15.30
$21.76

STEP 3

$17.04
$25.09
$20.13
$15.44
$16.22
$17.04
$26.56
$16.63
$18.30
$17.73
$16.27
$17.88
$19.94
$19.49
$21.47
$23.67
$15.44
$19.57
$21.15
$18.62
$26.17
$28.87
$31.77
$18.62
$20.13
$17.73
$23.31
$25.69
$20.14
$16.90
$15.44
$16.22
$17.88
$23.89
$25.69
$16.08
$26.17
$28.87
$31.77
$16.22
$15.44
$16.22
$25.69
$23.31
$26.97
$24.05
$23.31
$16.07
$22.85

STEP 4

$17.90
$26.35
$21.15
$16.22
$17.04
$17.90
$27.90
$17.47
$19.23
$18.62
$17.09
$18.77
$20.94
$20.46
$22.54
$24.85
$16.22
$20.55
$22.21
$19.56
$27.49
$30.32
$33.37
$19.56
$21.15
$18.62
$24.47
$26.97
$21.16
$17.76
$16.22
$17.04
$18.77
$25.08
$26.97
$16.88
$27.49
$30.32
$33.37
$17.04
$16.22
$17.04
$26.97
$24.47
$28.33
$25.26
$24.47
$16.97
$24.01

STEP 5

$18.80
$27 67
$22.21
$17.04
$17.90
$18.80
$29.31
$18.35
$20.19
$19.56
$17.94
$19.72
$22.00
$21.49
$23.68
$26.10
$17.04
$21.59
$23.33
$20.54
$28.80
$31.84
$35.03
$20.54
$22.21
$19.56
$25.70
$28.33
$22.22
$18.65
$17.04
$17.90
$19.72
$26.34
$28.33
$17.73
$28.80
$31.84
$35.03
$17.90
$17.04
$17.90
$28.33
$25.70
$29.75
$26.52
$25.70
$17.72
$25.22

L1

$19.74
$29.08
$23.33
$17.90
$18.80
$19.74
$30.78
$19.28
$21.22
$20.54
$18.84
$20.71
$23.11
$22.56
$24.86
$27.41
$17.90
$22.67
$24.50
$21.58
$30.31
$33.44
$36.79
$21.58
$23.33
$20.54
$26.88
$29.75
$23.34
$19.59
$17.90
$18.80
$20.71
$27.67
$29.75
$18.62
$30.31
$33.44
$38.79
$i18.80
$17.90
$18.80
$29.75
$26.58
$31.24
$27.85
$26.98
$i8.64
$26.48

L2
$20.73
$30.52
$24.50
$18.80
$19.74
$20.73
$32.33
$20.25
$22.27
$21.58
$19.79
$21.76
$24.26
$23.70
$26.11
$28.78
$18.80
$23.81
$25.73
$22.66
$31.83
$35.11
$38.64
$22.66
$24.50
$21.58
$28.34
$31.24
$24.51
$20.57
$18.80
$19.74
$21.76
$29.05
$31.24
$19.56
$31.83
$35.11
$38.64
$19.74
$18.80
$19.74
$31.24
$28.34
$32.80
$29.25
$28.34
$19.55
$27.81

$21.77
$32.05
$25.73
$19.74
$20.73
$21.77
$33.95
$21.28
$23.40
$22.66
$20.78
$22.85
$25.48
$24.88
$27.42
$30.23
$19.74
$25.00
$27.01
$23.80
$33.43
$36.87
$40.58
$23.80
$25.73
$22.66
$20.76
$32.80
$25.74
$21.61
$19.74
$20.73
$22.85
$30.51
$32.80
$20.54
$33.43
$36.87
$40.58
$20.73
$19.74
$20.73
$32.80
$20.76
$34.45
$30.71
$29.76
$20.53
$25.21

L4
$22.86
333,66
$27.01
$20.73
$21.77
$22.86
$35.66
$22.34
$24.57
$23.80
$21.83
$24.00
$26.75
$26.13
$28.79
$31.75
$20.73
$26.26
$28.37
$24.99
$35.10
$38.72
$42.61
$25.00
$27.01
$23.80
$31.26
$34.45
$27.03
$22.69
$20.73
$21.77
$24.00
$32.04
$34.45
$21.58
$35.10
$38.72
$42.61
$21.77
$20.73
$21.77
$34.45
$31.26
$36.18
$32.25
$31.26
$21.57
$30.67

L5

$24.01
$35.35
$28.37
$21.77
$22.86
$24.01
$37.45
$23.46
$25.81
$24.99
$22.92
$25.21
$28.10
$27.44
$30.24
$33.34
$21.77
$27.58
$29.80
$28.25
$36.86
$40.66
$44.74
$26.25
$28.37
$24.99
$32.82
$36.18
$2B.39
$23.83
$21.77
$22 86
$25.21
$33.85
$36.18
$22.66
$36.86
$40.66
$44.74
$22.86
$21.77
$22.86
$36.18
$32.82
$37.99
$33.87
§32.82
$22.65
$32.21



Job Title

LEGAL SECRETARY

LEGAL SECRETARY - SENIOR

LEGAL SECRETARY - TRAINEE
LEGAL SERVICES ASSISTANT 1
LEGAL SERVICES ASSISTANT 2
LIBRARIAN

LIBRARY AIDE

LIBRARY LITERACY CLERK

LIBRARY TECHNICIAN

LICENSED VOCATIONAL NURSE 1-BH
LICENSED VOCATIONAL NURSE 1-PH
LICENSED VOCATIONAL NURSE 2-BH
LICENSED YCCATIONAL NURSE 2-PH
LITERACY PROGRAM ASSISTANT 1
LITERACY PROGRAM ASSISTANT 2
MANAGEMENT ANALYST 1
MANAGEMENT ANALYST 2
MENTORING COORDINATOR
MUSEUM REGISTRAR

NATURAL RESOURCES ANALYST
NURSE PRACTITIONER

OFFICE ASSISTANT 1

OFFICE ASSISTANT 2

OFFICE ASSISTANT 3

OFFICE AUTCMATION ANALYST
CFFICE AUTOMATIOCN SPECIALIST
PARALEGAL 1

PARALEGAL 2

PARALEGAL 3

PERMIT TECHNICIAN

PHYSICIAN ASSISTANT

PLANNING TECHNICIAN
PREVENTICN AIDE

PROG COMPL & TRAINING ANALYST
PROGRAMMER ANALYST

PROJECT MANAGER

PROPERTY TAX ASSESSMENT SPEC 1
PROPERTY TAX ASSESSMENT SPEC 2
PRCPERTY TAX ASSESSMENT TECH
PSYCHIATRIC NURSE 1
PSYCHIATRIC NURSE 2
PSYCHIATRIC TECHNICIAN

PUBLIC HEALTH NURSE 1

PUBLIC HEALTH NURSE 2

PUBLIC HEALTH NURSE :

PUBLIC WORKS SR ENV PLANNER
QUALITY ASSURANCE COORDINATOR
RECORDING SECRETARY

RECORDS MANAGEMENT TECH 1
RECORDS MANAGEMENT TECH 2

STEP 1
$18.72
$19.86
$16.98
$14.00
$15.44
$21.01
$14.00
$14.00
$14.00
$20.19
$20.19
$21.20
$21.20
$14.00
$15.44
$21.13
$23.50
$14.00
$14.57
$20.63
$46.47
$14.00
$14.70
$16.21
$22.18
$18.26
$16.08
$17.73
$19.17
$16.47
$46.47
$17.81
$14.00
$19.17
$22.19
$26.56
$14.70
$16.21
$14.00
$26.14
$20.28
$18.25
$26.1.
$25.28
332.41
$25.68
$24.46
$15.32
$14.00
$15.44

STEP 2
$19.67
$20.86
$17.83
$14.70
$16.22
$22.07
$14.70
$14.70
$14.70
$21.21
$21.21
$22.26
$22.26
$14.70
$16.22
$22.19
$24.67
$14.70
$15.31
$21.67
$48.80
$14.70
$15.44
$17.02
$23.30
$19.18
$16.88
$18.62
$20.13
$17.30
$48.80
$18.70
$14.70
$20.13
$23.31
$28.32
$15.44
$17.02
$14.70
$27.46
$30.74
$19.17
$27.46
$30.74
$34.04
$26.96
$25.69
$16.09
$14.70
$16.22

STEP 3
$20.65
$21.91
3$18.73
$15.44
$17.04
$23.18
$15.44
$15.44
$15.44
$22.27
$22.27
$23.38
$23.38
$15.44
$17.04
$23.31
$25.91
$15.44
$16.08
$22.75
$51.25
$15.44
316.22
$17.88
$24.46
$20.14
$17.73
$19.56
$21.15
$18.17
$51.25
$19.65
$15.44
$21.15
$24.47
$29.74
$16.22
$17.88
$15.44
$28.83
$32.28
$20.13
$28.83
$32.28

35.75
$28.32
$26.97
$16.80
$15.44
$17.04

STEP 4
$21.69
$23.01
$19.67
$16.22
$17.90
$24.34
$16.22
$16.22
$16.22
$23.39
$23.39
$24.55
$24.55
516,22
$17.90
$24.47
$27.21
$16.22
$16.88
$23.90
$53.81
$16.22
$17.04
$18.77
$25.69
$21.16
$18.62
$20.54
$22.21
$19.10
$53.81
$20.63
$16.22
$22.21
$25.70
$31.23
$17.04
$18.77
$16.22
$30.28
$33.90
$21.15
$30.28
$33.90
$37.54
$29.74
$28.33
$17.76
$16.22
$17.90

STEP 5
$22.77
$24.17
$20.66
$17.04
$18.80
$25.57
$17.04
$17.04
$17.04
$24.56
$24.56
$25.79
$25.79
$17.04
$18.80
$25.70
$28.57
$17.04
$17.73
$25.09
$56.50
$17.04
$17.90
$19.72
$26.97
$22.22
$19.56
$21.58
$23.33
$20.05
$56.50
$21.67
$17.04
$23.33
$26.98
$32.79
$17.90
$19.72
$17.04
$31.80
$35.60
$22.21
$31.80
$35.60
$39.42
$31.23
$29.75
$18.65
$17.04
$18.80

L1

$23.92
$25.38
$21.70
$17.90
$19.74
$26.85
$17.90
$17.90
$17.90
$25.80
$25.80
$27.08
$27.08
$17.90
$19.74
$26.98
$30.01
$17.90
$18.62
$26.35
$59.34
$17.90
$18.80
$20.71
$28.33
$23.34
$20.54
$22.66
$24.50
$21.05
$59.34
$22.75
$17.90
$24.50
$28.34
$34.44
$18.80
$20.71
$17.90
$33.40
$37.39
$23.33
$33.40
$37.39
$41.40
$32.79
$31.24
$19.59
$17.90
$19.74

L2

$25.12
$26.65
$22.79
$18.80
$20.73
$28.20
$18.80
$18.80
$18.80
$27.09
$27.09
$28.45
$28.44
$18.80
$20.73
$28.34
$31.52
$18.80
$19.56
$27.68
$62.31
$18.80
$19.74
$21.76
$29.75
$24.51
$21.58
$23.80
$25.73
$22.11
$62.31
$23.90
$18.80
$25.73
$29.76
$36.17
$19.74
$21.76
$18.80
$35.07
$39.26
$24.50
$35.07
$39.26
$43.47
$34.44
$32.80
$20.57
$18.80
$20.73

L3

$26.37
$27.99
$23.093
$19.74
$21.77
$29.62
$19.74
$19.74
$19.74
$28.45
$28.45
$20.87
$29.87
$19.74
$21.77
$29.76
$33.09
$19.74
$20.54
$29.06
$65.43
$19.74
$20.73
$22.85
$31.24
$25.74
$22.66
$24.99
$27.01
$23.22
$65.43
$25.09
$19.74
$27.01
$31.26
$37.98
$20.73
$22.85
$19.74
$36.83
$41.23
$25.73
$36.83
$41.23
$45.65
$36.17
$34.45
$21.61
$19.74
$21.77

L4

$27.70
$29.39
$25.13
$20.73
$22.86
$31.10
$20.73
$20.73
$20.73
$29.88
$29.88
$31.37
$31.37
52073
$22.86
$31.26
$34.75
$20.73
$21.58
$30.52
$68.7C
$20.73
$21.77
$24.00
$32.80
$27.03
$23.80
$26.25
$28.37
$24.38
$68.70
$26.35
$20.73
$28.37
$32.82
$39.88
$21.77
$24.00
$20.73
$38.68
$43.30
$27.01
$38.68
$43.30
$47.94
$37.98
$36.18
$2269
$20.73
$22.86

LS
$29.08
$30.86
$26.39
$21.77
$24.01
$32.66
$21.77
$21.77
$21.77
$31.38
$31.38
$32.94
$32.94
$21.77
$24.01
$32.82
$36.49
$21.77
$22.66
$32.05
$72.14
$21.77
$22.86
$25.21
$34.45
$28.39
$24.99
$27.57
$29.80
$25.61
§72.14
$27.68
$21.77
$29.80
$34.47
$41.88
$22.86
$25.21
$21.77
$40.62
$45.47
$28.37
540.62
$45.47
$50.34
$39.88
$37.98
$23.83
$21.77
$24.01



Joh Title

REGISTERED DENTAL ASSISTANT 1
REGISTERED DENTAL ASSISTANT 2
REGISTERED NURSE 1 - BH
REGISTERED NURSE 1 - PH
REGISTERED NURSE 2 - BH
REGISTERED NURSE 2 - PH
SECRETARY

SENIOR BUILDING INSPECTOR
SENIOR BUILDING PLNCHK INSP
SENIOR DISTRICT ATTORNEY INVST
SENIOR ENGINEERING TECHNICIAN
SENIOR PERMIT TECHNICIAN
SENIOR PLANNER

SENIOR SQCIAL WORKER A

SENIOR SQCIAL WORKER B

SITE MANAGER

SOCIAL SERVICES AIDE

SQCIAL WORKER 1

SOCIAL WORKER. 2

SOCIAL WORKER 3

SOLID WASTE PROGRAM MANAGER
STAFF SERVICES ANALYST 1

STAFF SERVICES ANALYST 2

STAFF SERVICES SPECIALIST
SUBSTANCE USE DISORDER. SPEC 1
SUBSTANCE USE DISORDER SPEC 2
TELECOMMUNICATIONS TECHNICIAN
TREASTAX COLLECTIONS OFFCR 1
TREAS/TAX COLLECTIONS OFFCR 2
TREASURER/TAX SPECIALIST 1
TREASURER/TAX SPECIALIST 2
TREASURER/TAX TECHNICIAN
VETERANS SERVICE REP 1
VETERANS SERVICE REP 2
VICTIMWITNESS ADVOCATE
WELFARE FRAUD INVESTIGATOR 1
WELFARE FRAUD INVESTIGATOR 2

STEP 1
$20.19
$21.20
$26.14
$26.14
$20.28
$29.28
$14.00
$23.30
$26.88
$25.06
$21.13
$18.52
$25.68
$25.62
$28.03
$15.44
$15.79
$20.39
$22.48
$24.57
$23.30
$21.91
$24.15
$21.14
$19.58
$21.60
$22.17
$19.17
$21.13
$14.30
$15.79
$15.22
$15.32
$16.88
$15.31
$22.22
$24.10

STEP 2
$21.21
$22.26
$27.46
$27.46
$30.74
$30.74
$14.70
$24.46
$28.23
$26.32
$22.19
$19.46
$26.96
$26.90
$29.44
$16.22
$16.58
$21.42
$23.61
$25.81
$24.46
$23.00
$25.37
$22.20
$20.56
$22.68
$23.29
$20.13
$22.19
$15.02
$16.58
$15.98
$16.09
$17.73
$16.08
$23.34
$25.31

STEP 3
$22.27
$23.38
$28.83
$28.83
$32.28
$32.28
$15.44
$25.69
$29.65
$27.64
$23.31
$20.43
$28.32
$28.25
$30.91
$17.04
$17.42
$22.49
$24.79
$27.10
$25.69
$24.16
$26.64
$23.32
$21.60
$23.82
$24.45
$21.15
$23.31
$15.78
$17.42
$16.78
$16.90
$18.62
$16.88
$24.51
$26.57

STEP 4
$23.39
$24 .55
$30.28
$30.28
$33.90
$33.90
$16.22
$26.97
$31.13
$29.03
$24.47
$21.46
$29.74
$29.67
$32.46
$17.90
$18.29
$23.62
$26.04
$28.46
$26.97
$25.38
$27.98
$24.48
$22.68
$25.01
$25.69
$22.21
$24.47
$16.57
$18.29
$17.63
$17.76
$19.56
$17.73
$25.74
$27.91

STEP 5
$24.56
$25.79
$31.80
$31.80
$35.60
$35.60
$17.04
$28.33
$32.69
$30.49
$25.70
$22.53
$31.23
$31.16
$34.09
$18.80
$19.21
$24.80
$27.35
$29.89
$28.33
$26.65
$29.39
$25.71
$23.82
$26.27
$26.96
$23.33
$25.70
$17.41
$19.21
$18.51
$18.65
$20.54
$18.62
$27.03
$29.31

L1

$25.80
$27.08
$33.40
$33.40
$37.39
$37.39
$17.90
$29.75
$34.33
$32.02
$26.98
$23.67
$32.79
$32.71
$35.80
$19.74
$2017
$26.05
$28.72
$31.39
$29.75
$27.99
$30.86
$26.99
$25.01
$27.59
$28.32
$24.50
$26.98
$18.28
$2017
$19.45
$19.59
$21.58
$19.56
$28.39
$30.77

L2
$27.09
$28.44
$35.07
$35.07
$39.26
$39.26
$18.80
$31.24
$36.05
$33.63
$28.34
$24.85
$34.44
$34.35
$37.59
$20.73
$21.19
$27.36
$30.16
$32.96
$31.24
$29.40
$32.41
$28.35
$26.27
$28.97
$29.74
$25.73
$28.34
$19.20
$21.19
$20.42
$20.57
$22.66
$20.54
$29.82
$32.32

L3

$28.45
$29.87
$36.83
$36.83
$41.23
$41.23
$18.74
$32.80
$37.86
$35.32
$20.76
$26.10
$36.17
$36.07
$39.49
$21.77
$22.25
$28.73
$31.68
$34.61
$32.80
$30.87
$34.04
$29.78
$27.59
$30.43
$31.23
$27.01
$29.76
$20.16
$22.25
$21.45
$21.61
$23.80
$21.58
$31.32
$33.94

L4

$29.88
$31.37
$38.68
$38.68
$43.30
$43.30
$20.73
$34.45
$39.76
$37.09
$31.26
$27.41
$3r.98
$37.88
$41.47
$22.86
$23.37
$30.17
$33.27
$36.35
$34.45
$32.42
$35.75
$31.28
$28.97
$31.96
$32.79
$28.37
$31.26
$21.18
$23.37
$22.52
$22.69
$24.99
$22.66
$32.88
$35.64

$31.38
$32,94
$40.62
$40.62
$45.47
$45.47
$21.77
$36.18
$41.75
$38.95
$32.82
$28.78
$30.88
$39.78
$43.55
$24.01
$24.54
$31.69
$34.93
$38.17
$36.18
$34.05
$37.54
$32.84
$30.43
$33.56
$34.44
$29.80
$32.82
$22.24
$24.54
$23.66
$23.83
$26.25
$23.80
$34.53
$37.43



OE3 MID-MANAGEMENT

Job Title

AZD PROG CLINICIAN/SUPERVISOR
ALCOHOL & DRUG PROG CHIEF
ALTERNATIVE SENTENCING MANAGER
ANIMAL CONTROL SUPERVISOR
ASSESSOR'S OFFICE MANAGER
ASSISTANT BUILDING OFFICIAL
ASSISTANT COUNTY ASSESSOR
ASSISTANT DISTRICT ATTORNEY
ASSISTANT PLANNING DIRECTOR
ASST COUNTY CLERK-RECORDER
ASST DIR DEPT OF CHILD SUP SVC
ASST DIR OF PUBLIC WORKS

ASST DIRECTOR OF PUBLIC HEALTH
ASST TREASURER/TAX COLLECTOR
BH ADMIN SERVICES OFFICER

BH AQOD PROGRAM ADMIN

BH CONTINUING CARE COORDINATOR
BH QUAL IMPROVEMENT/COMPL MGR
BH UNIT SUPERVISOR

BH UNIT SUPERVISOR-NURSING
BLDG/GRDS MAINT SUPERVISOR 1
BLDG/GRDS MAINT SUPERVISOR 2
BUILDING QFFICIAL

CHIEF APPRAISER

CHIEF CODE ENFORCEMENT OFFICER
CHIEF DEP PUB GRDN/CONSERVATOR
CHILDRENS SERVICES COORDINATOR
COMMUNITY CARE CASE MANAGER
DEPUTY AG COMM/SEALER OF WEIGHTS & MEASURES
DEP DIR/SOC SERV PROGRAM MGR
DEPARTMENT FISCAL OFFICER 1
DEPARTMENT FISCAL OFFICER 2
DEPUTY DIR OF PUBLIC WORKS
DIRECTOR OF NURSING - PH

DIV DIR VETERANS SVCS OFFICER
ELIGIBILITY SUPERVISOR
EMPLOYMENT & TRNG WKR SUP
EQUIPMENT MAINT SUPERVISOR
FISCAL SUPPORT CODRD

GEO INFO SYSTEM (GIS) COORD
GRANT COMPLIANCE QFFICER

STEP 1
$29.73
$20.73
$25.65
$17.81
$21.13
$29.73
$26.96
$44.72
$29.73
$26.63
$23.30
$31.21
$37.94
$26.96
$33.46
$36.59
$33.46
$36.59
$33.46
$33.46
$17.87
$19.20
$32.76
$25.68
$28.58
$24.57
$29.03
$17.73
$28.66
$34.18
$21.13
$23.30
$28.30
$39.74
$23.30
$21.13
$26.24
$23.30
$18.50
$26.96
$18.2¢

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$31.22
$31.22
$26.93
$18.69
$22.19
$31.22
$28.32
$46.96
$31.22
$27.97
$24.46
$32.77
$39.84
$28.32
$35.13
$38.43
$35.13
$38.43
$35.13
$35.13
$18.77
$20.17
$34.40
$26.96
$30.03
$25.81
$30.49
$18.62
$30.10
$35.91
$22.19
$24.46
$29.72
$41.73
$24.46
$22.19
$27.56
$24.46
$19.43
$28.32
$19.17

STEP 3
$32.78
$32.78
$28.28
$19.64
$23.31
$32.78
$29.74
$49.32
$32.78
$29.37
$25.69
$34.42
$41.84
$29.74
$36.89
$40.36
$36.89
$40.36
$36.89
$36.89
$19.71
$21.18
$36.13
$28.32
$31.54
$27.10
$3z.02
$19.56
$31.61
$37.71
$23.31
$25.69
$31.21
$43.82
$25.469
$23.31
$28.94
$25.69
$20.41
$29.74
$20.13

STEP 4
$34.43
$34.43
$29.70
$20.62
$24.47
$34.42
$31.23
$51.79
$34.43
$30.83
$26.97
$36.15
$43.94
$31.23
$38.74
$42.38
$38.74
$42.38
$38.74
$38.74
$20.70
$22.24
$37.94
$20.74
$33.11
$28.46
$33.63
$20.54
$33.20
$39.60
$24.47
$26.97
$32.77
$46.01
$26.97
$24.47
$30.39
$26.97
$21.44
$31.23
$21.15

HOURLY RATE
STEP & L1

$36.16 $3797
$36.16 $37.97
$31.19 $32.75
$21.66 $22.74
$25.70 $26.98
$36.16 $37.97
$32.79 $34.44
$54.38 $57.10
$36.16 $37.97
$32.28 $34.01
$28.33 $29.75
$37.96 $39.86
$46.14 $48.45
$32.79 $34.44
$40.68 $42.72
$44.50 $46.73
$40.68 $42.72
$44.50 $46.73
$40.68 $42.72
$40.68 $42.72
$21.74 $22.83
$23.35 $24.53
$39.84 $41.84
$31.23 $32.79
$34.77 $36.51
$29.89 $31.39
$35.32 $37.08
$21.58 $22.66
$34.86 $36.61
$41.58 $43.66
$25.70 $26.98
$28.33 $29.75
$34.42 $36.15
$48.31 $50.73
$28.33 $29.75
$25.70 $26.98
$31.92 $33.52
$28.33 $29.75
$22.52 $23.65
$32.79 $34.44
$22.21 $23.23

L2

$39.87
$39.87
$34,39
$23.80
$28.34
$39.87
$36.17
$59.97
$39.87
$35.71
$31.24
$41.86
$50.88
$36.17
$44.86
$49.07
$44.86
$49.07
$44.86
$44.96
$23.99
$25.77
$43.94
$34.44
$38.34
$32.96
$38.94
$23.80
$38.45
$45.85
$28.34
$31.24
$37.96
$53.28
$31.24
$28.34
$35.20
$31.24
$24.84
$36.17
$24.50

L3
$41.87
$41.87
$36.12
$25.08
$29.76
$41.87
$37.98
$62.97
$41.87
$37.51
$32.80
$43.96
$53.44
$37.08
$47.11
$51.54
$47.11
$51.54
$47.11
$47.11
$25.18
$27.07
$46.14
$36.17
$40.26
$34.61
$40.89
$24.99
$40.28
$48.15
$20.76
$32.80
$39.86
$55.95
$32.80
$29.76
$36.96
$32.80
$26.09
$37.98
$25.7

L4

$43.97
$43.97
$37.93
$26.34
$31.26
$43.97
$39.88
$66.13
$43.97
$29.39
$34.45
$46.16
$56.11

$39.88
$49.48
$54.12
$49.48
$54.12
$49.48
$49.48
$26.44
$28.42
$48.45
$37.98
$42.28
$36.35
$42.94
$26.25
$42.40
$50.56
$21.26
$34.45
$41.86
$58.75
$34.45
$31.26
$38.81

$34.45
$27.40
$39.88
$27.01

L5
$46.17
$46.17
$39.83
$27.67
$32.82
$46.17
$41.88
$69.44
$46.17
$41.37
$36.18
$48.47
$58.92
$41.88
$51.96
$56.83
$51.96
$56.83
$51.96
$51.96
$27.77
$29.85
$50.88
$39.88
$44.40
$38.17
$45.09
$27.57
$44.52
$53.09
$32.82
$36.18
$43.96
$61.70
$36.18
$32.82
$40.76
$36.18
$28.77
$41.88
$28.37



Job Title

HEALTH EDUCATION COORDINATOR 2
LIBRARY LITERACY PROGRAM COORD
MNTL HLTH SERVICES ACT COORD
OFFICE SUPERVISOR

PERMIT MANAGER

PH ADMIN SERVICES OFFICER
PROGRAM CHIEF-NURSING

PROGRAM MANAGER 1

PROGRAM MANAGER 2

PUBLIC HEALTH PROG DIV CHIEF

PW FISCAL OFF/ADMIN SRVC MGR

PW ROAD MAINTENANCE SUPERVISOR
RECORDS MGMT COORDINATOR
SENIOR SERVICES DIVISION DIR.
SOCIAL SERVICES SUPERVISOR 1
SOCIAL SERVICES SUPERVISOR 2
STAFF SERVICES MANAGER
VICTIMWITNESS COORDINATOR

STEP 1
$25.68
$16.32
$29.03
$18.82
$21.13
$33.46
$29.73
$30.94
$32.49
$28.29
$26.81
$20.14
$18.26
$21.66
$26.81
$30.94
$29.72
$17.72

STEP 2
$26.96
$16.09
$30.49
$19.77
§22.19
$35.13
$31.22
$32.49
$34.12
$29.71
$28.16
$21.16
$19.18
$22.74
$28.16
$32.48
$31.21
$18.61

STEP 3
$28.32
$16.90
$32.02
$20.76
$23.31
$36.89
$32.78
$34.12
$35.83
$31.20
$29.58
$22.22
$20.14
$23.89
$29.58
$34.13
$32.77
$19.55

STEP 4
$29.74
$17.76
$33.63
$21.81
$24.47
$38.74
$34.43
$35.83
$37.63
$32.76
$31.06
$23.34
$21.16
$25.08
$31.06
$35.84
$34.42
$20,53

STEP 5
$31.23
$18.65
$35.32
$22.90
$25.70
$40.68
$36.16
$37.63
$39.52
$34.40
$32.62
$24 .51
$22.22
$26.34
$32.62
$37.63
$36.15
$21.57

L1

$32.79
$19.59
$37.08
$24.05
$26.98
$42.72
$37.97
$39.52
$41.50
$36.13
$34.26
$25.74
$23.34
$27.67
$34.26
$39.52
$37.96
$22.65

L2

$34.44
$20.57
$38.94
$25.26
$28.34
$44.86
$39.87
$41.50
$43.58
$37.94
$35.98
$27.03
$24 .51
$29.05
$35.98
$41.50
$30.86
$23.79

L3

$36.17
$21.81
$40.89
$26.52
$29.76
$47.11
$41.87
$43.58
$45.76
$30.84
$37.78
$28.39
$25.74
$30.51
$37.78
$43.58
$41.86
$24.98

$37.98
$22. 69
$42.94
$27.85
$31.26
$49.48
$43.97
$45.76
$48.05
$41.84
$39.67
$29.82
$27.03
$32.04
$39.67
$45.76
$43.96
$26.24

$30.88
$23.83
$45.09
$29.25
$32.82
$51.96
$46.17
$48.05
$50.46
$43.94
$41.66
$31.32
$28.39
$33.65
$41.66
$48.06
$46.16
$27.56



PROBATION MID-MANAGEMENT

Job Title

DEPARTMENT FISCAL OFFICER 1
DEPARTMENT FISCAL OFFICER 2
SUPERVISING PROBATION OFFICER

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

HOURLY RATE

STEP 1 STEP2 STEF3 STEP4 STEPS L1 L2
$20.92 $21.97 $23.07 $24.23 $25.44 $26.71 $28.06
$23.05 $24.21 $25.42 $26.69 $28.04 $29.44 $30.92
$24.83 $26.07 $27.38 $28.75 $30.20 $31.71 $33.30

L3

$29.46
$3z.47
$34.97

L4

$30.94
$34.10
$36.72

$32.49
$35.80
$38.56



PROBATICN ASSC

Job Title

ADMINISTRATIVE ASSISTANT 1
ADMINISTRATIVE ASSISTANT 2
DEPUTY PROBATION OFFICER 1
DEPUTY PROBATION OFFICER 2
DEPUTY PROBATION OFFICER 3
DETENTION COORDINATOR
LEGAL SERVICES ASSISTANT 1
LEGAL SERVICES ASSISTANT 2
MANAGEMENT ANALYST 1
MANAGEMENT ANALYST 2
OFFICE ASSISTANT 1

OFFICE ASSISTANT 2

OFFICE ASSISTANT 3

PROB PROG COORD/ADMIN ASSIST
PROBATION ASSISTANT
FROBATION REPORT WRITER

STEF 1
$14.00
$15.44
$17.98
$19.45
$21.44
$19.00
$14.00
$15.44
$21.23
$23.61
$14.00
$14.70
$16.21
$18.89
$15.14
$18.05

County of Plumas
Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 2
$14.70
$16.22
$i8.88
$20.43
$22.52
$19.96
$14.70
$16.22
$22.30
$24.80
$14.70
$15.44
$17.02
$19.84
$15.90
$18.98

STEF 3
$15.44
$17.04
$19.83
$21.46
$23.65
$20.96
$15.44
$17.04
$23.42
$26.04
$15.44
$16.22
$17.88
$20.84
$16.70
$19.91

STEF 4
$16.22
$17.90
$20.83
$22.54
$24.85
$22.01
$16.22
$17.90
$24.59
$27.34
$16.22
$17.04
$18.77
$21.89
$17.53
$20.91

HOURLY RATE
STEP 5 L1

$17.04 $17.90
$18.80 $19.74
$21.88 $22.98
$23.67 $24.87
$26.09 $27.40
$23.11 $24.27
$17.04 $17.90
$18.80 $19.74
$25.83 $27.12
$28.71 $30.16
$17.04 $17.90
$17.90 $18.80
$19.72 $20.71
$22.99 $24.14
$18.41 $19.34
$21.96 $23.06

Lz

$18.80
$20.73
$24.13
$26.12
$28.77
$25.49
$18.80
$20.73
$28.48
$31.67
$18.80
$19.74
$21.76
$25.35
$20.31
$24.22

L3

$19.74
$21.77
$25.34
$27.43
$30.22
$26.78
$19.74
$21.77
$29.91
$33.26
$19.74
$20.73
$22.85
$26.62
$21.33
$25.43

$20.73
$22.86
$26.61
$28.81
$31.73
$28.12
$20.73
$22.86
$31.41
$34.93
$20.73
$21.77
$24.00
$27.96
$22.40
$26.70

L5

$21.77
$24.01
$27.95
$30.25
$33.33
$29.53
$21.77
$24.01
$32.99
$36.67
$21.77
$22.86
$25.21
$29.36
$23.52
$28.05



SHERIFF EMPLOYEE ASSC

Job Title

ASSISTANT PROGRAM MANAGER
CORRECTIONAL OFFICER 1
CORRECTIONAL OFFICER 2
CORRECTIONAL SERGEANT

CRIME ANALYST

DEP SHERIFF 2/COM EQUIP COORD
DEPUTY SHERI!FF 1

DEPUTY SHERIFF 2

DEPUTY SHERIFF 2-ADVANCED
DEPUTY SHERIFF 2-INTERMEDIATE
SH INVSTG/CANNABIS CODE COMPL
SHERIFF DISPATCHER 1

SHERIFF DISPATCHER 2

SHERIFF INVESTIGATOR

SHERIFF INVESTIGATOR SERGEANT
SHERIFF INVESTIGATOR-ADVANCED
SHERIFF INVESTIGATOR-INTERMED
SHERIFF SERGEANT

SHERIFF SERGEANT-ADVANCED
SHERIFF SERGEANT-INTERMEDIATE
SHERIFF SERVICES ASSISTANT 1
SHERIFF SERVICES ASSISTANT 2

STEP 1

$15.02
$17.98
$19.81
$21.97
$16.91
$27.85
$20.28
$22.45
$23.63
$23.13
$27.22
$17.98
$19.20
$24.15
$29.43
$25.41
$24.88
$25.36
$27.35
$26.75
$16.23
$17.89

County of Plumas
Pay Schedule

STEP 2

315.78
$18.89
$20.81
$23.07
$17.76
$29.25
$21.40
$23.57
$24.82
$24.29
$28.59
$18.89
$20.17
$25.36
$30.91
$26.69
$26.13
$26.64
$28.72
$28.10
$17.04
$18.78

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

STEP 3

$16.56
$19.84
$21.85
$24.22
$18.65
$30.71
$22.47
$24.76
$26.07
$25.51
$30.02
$19.84
$21.18
$26.64
$32.46
$28.03
$27.43
$27.98
$30.17
$29.50
$17.90
$19.73

STEP 4

$17.40
$20.83
$22.96
$25.43
$19.59
$32.26
$23.60
$26.00
$27.37
$26.79
$31.52
$20.83
§22.24
$27.98
$34.09
$29.44
$28.82
$29.38
$31.68
$30.99
$18.79
$20.72

HOURLY RATE
STEP 5 L1

$18.27 $18.19
$21.88 $22.99
$24.11 $25.31
$26.71 $28.05
$20.58 $21.81
$33.88 $35.57
$24.79 $26.04
$27.31 $28.68
$28.74 $30.19
$28.13 $29.53
$33.10 $34.75
$21.88 $22.99
$23.35 $24.53
$29.38 $30.86
$35.80 $37.59
$30.92 $32.47
$30.26 §31.77
$30.86 $32.40
$33.27 $34.94
$32.54 $34.17
$19.74 $20.73
$21.76 $22.85

L2

$20.16
$24.14
$26.58
$29.46
$22.69
$37.36
$27.34
$30.12
$31.70
$31.02
$36.50
$24.14
$25.77
$3z.40
$39.47
$34.10
$33.37
$34.03
$36.68
$35.89
$21.77
$24.00

52117
$25.35
$27.91
$30.94
$23.84
$39.23
$28.71
$31.62
$33.29
$32.57
$38.33
$25.35
$27.07
$34.03
$41.45
$35.81
$35.04
$35.73
$38.53
$37.68
$22.86
$25.20

$2223
$26.63
$29.31
$32.49
$25.04
$41.20
$30.16
$33.23
$34.96
$34.21
$40.26
$26.63
$28.42
$35.73
54353
$37.60
$36.79
$37.53
$40.46
$39.57
$24.01
$26.48

L5

$23.34
$27.97
$30.78
$34.12
$26.29
$43.26
$31.66
$34.90
$36.70
$35.94
$42.28
$27.97
$29.85
$37.53
$45.71
$39.49
$38.64
$39.42
$42.48
$41.56
$25.21
$27.80



SHERIFF EMPLOYEE ASSC MID-MGMT

Job Title

ASST DIR OF EMERGENCY SERVICES
COMMUNICATIONS SUPER ADVANCED
COMMUNICATIONS SUPER INTERMED
COMMUNICATIONS SUPERVISOR

JAIL COMMANDER

SH INV SGT/CODE COMPLIANCE SUP
SHERIFF ADMIN SERGEANT

SHERIFF FISCAL OFFICER 1

SHERIFF FISCAL OFFICER 2

SHERIFF PATROL COMMANDER
SHERIFFS DEP/TRAINING/POL ADV
SHERIFFS SPECIAL OPS SGT

STEP 1
$22.96
$23.22
$22.77
$22.11
$31.65
$31.65
$29.43
$22.63
$26.72
$31.65
$32.42
$29.43

County of Plumas

Pay Schedule

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No, 2021-B564

STEP 2
$24.11
$24.38
$23.91
$23.22
$33.25
$33.25
$30.91
$23.77
$28.06
$33.25
$34.05
$30.91

STEP 3
$25.32
$25.61
$25.12
$24.38
$34.92
$34.92
$32.45
$24.98
$29.47
$34.92
$35.75
$32.45

STEF 4
$26.59
$26.90
$28.37
$25.61
$36.66
$36.66
$34.08
$26.22
$30.96
$36.66
$37.55
$34.08

HOURLY RATE
STEP 5 L1
$27.92 $29.32
$28.25 $29.67
$27.69 $29.08
$26.50 $28.25
$38.50 $40.42
$38.50 $40.42
$35.78 $37.58
$27.53 $28.92
$32.51 $34.14
$38.50 $40.42
$39.44 $41.41
$35.78 $37.58

$30.79
$31.15
$30.54
$29.67
$42.45
$42.45
$39.47
$30.37
$35.86
$42.45
$43.48
$39.47

L3
$32.33
$32.72
$32.08
$31.15
$44.59
$44.59
$41.44
$31.90
$37.64
$44.59
$45.67
$41.44

$33.95
$34.36
$33.68
$32.72
$46.82
$46.82
$43.53
$33.49
$39.53
$46.82
$47.95
$43.53

$35.65
$36.08
$35.38
$34.36
$49.17
$48.17
$45.71
$35.17
$41.51
$49.17
$50.36
$45.71



County of Plumas
Pay Schedute

Effective as of 12/15/2020
Revised and adopted by the Board of Supervisors as of 02/16/2021 per Resolution No. 2021-8564

UNDERSHERIFF

HOURLY RATE
Job Title STEP1 STEP2 STEP3 STEP4 STEPS L1 L2 L3 L4 LS
UNDERSHERIFF F34.21 $35.93 $37.73 $39.62 $41.61 $43.70 $45.89 $48.19 £50.60 $53.13



PLUMAS COUNTY AUDITOR / CONTROLLEF
520 MAIN STREET + ROOM 205 + QUINCY, CA 95971-4111 + (530) 283-6246 * FAX (530) 283-6442
ROBERTA M. ALLEN, CPA ¢ AUDITOR / CONTROLLER
XIFO®S

Date: March 16, 2021
To: Honarable Board of Supervisors
From: Roberta M. Allen, Auditor / Contrc
Subject: Ratify renewal of Services Agreement between County of Plumas and

MGT of America, Inc. for preparation of the 2 CFR Part 200 Cost Plan {formerly A-87
Cast Plan} and subsequent renewal options for two {2} consecutive years.

Recommendation:

Ratify renewal of Services Agreement between County of Plumas and MGT of America, In¢., for
preparation of the 2 CFR Part 200 Cost Plan (formerly A-87 Cost Plan), as described in Exhibit A of
the attached Services Agreement document. Contract amount is not te exceed $8,400 per Exhibit B
of attached Services Agreement. The term of the contract is che year (March 16, 2021 through
March 15, 2022). County shall have two (2) options to renew for successive one-year terms, which
shall be exercised by written notice given by County to Contractor on or prior to the expiration of the
then-current term. The contract amount for each renewal term shall be a flat fee of $8,400, and all
other terms and conditions of this Agreement shall remain in full force and effect during each renewal
term. Ratification is required because ifiwhen the renewal copticn is exercised in subsequent years
the total amount of the contract will exceed the $9,999 signature authority of the County
Administrator. The three-year option, if exercised, provides a cost savings of $100 to $200 per year
for years two and three. Contract approved as to form by County Counsel.

Background:

The 2 CFR Part 200 Cost Plan is approved by the State Controller's Office as the cognizant agent
authorized by the Federal Department of Health and Human Services. The Caest Plan is an allocation
of overhead cosis that is approved for use in reimbursement claims for Federal and State funded
programs. The contract presented for approval is for the preparation of the Cost Plan report by MGT
of America with information provided by the Auditor/Controller. The report is then submitted to the
SCO for approval.

QAL



Services Asreement

This Agreement 1s made as of March 16, 2021, by and between the COUNTY OF

PLUMAS, a political subdivision of the State of California, by and through its Office of the
Auditor (hereinafter referred to as “County™), and MGT of America Consulting, LLC
(hereinafler referred 1o as “Contractor™).

The parties agree as follows:

1.

Scope of Work. Contractor shall provide the County with services as set forth in Exhibit
A- Contractor’s proposals (2 CIFR Part 200 Cost Plan services), attached hereto.

Compensation. County shall pay Contractor for services provided to County pursuant to
this Agreement in the manner set forth in Exhibit B, attached hereto. The total amount
paid by County to Contractor under this Agreement shall not exceed Eight Thousand
Four Hundred Dollars ($8,400.00) for 2 CFR Part 200 Cost Plan services,

Term. The term of this agreement shall be from March 16, 2021 through March 15, 2022
for the cost plan for use in Fiscal Year 2021/2022. County shall have two (2) options to
renew for successive one-year terms, which shall be exercised by written notice given by
County to Contractor on or prior to the expiration of the then-current term. The contract
amount for cach renewal term shall be a flat fee of $8,400, and all other terms and
conditions of this Agreement shall remain in full force and effect during each renewal
term.

Non-Appropnation of Funds. 1t is mutually agreed that if, for the current fiscal year
and/or any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be
of no further force or effect. In this event, the County shall have no liabiity to pay any
further funds whatsoever to Contractor or furnish any other consideration under this
Agreement and Contractor shall not be obligated to perform any further services under
this Agreement. If funding for any fiscal year is reduced or deleted for the purposes of
this program, the County shall have the option to either cancel this Agreement with no
further hability incurring to the County, or offer an amendment to Contractor to reflect
the reduced amount available to the program. The parties acknowledge and agree that the
limitations set forth above are required by Article XVI, section 18 of the California
Constitution. Contractor acknowledges and agrees that said Article XVI, section 18 of
the California Constitution supersedes any conflicting law, rule, regulation or statute.

Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be completed promptly and competently. Contractor shall guarantec
all parts and labor for a period of one year following the expiration of the term of this
Agreement unless otherwise specified in Exhibit A. Coniraclor agrees to comply with all
applicable terms of state and federal laws and regulations, all applicable grant funding
conditions, and all applicable terms of the Plumas County Code and the Plumas County
Purchasing and Praciice Policies.

__COUNTY INITIALS o1- CONTRACTOR INITIALS



COUNTY INITIALS -

Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly cxccuted by both parties. No alteration of the
terms of this Agreement shall he valid or binding upon either party unless made in
writing and duly executed by both parties.

Indemnification. To the furthest extent permitted by law (including without limitation
California Civil Code Sections 2782 and 2782.8, if applicable), County shall not be liable
for, and Contractor shall defend and indemnify County and its officers, agents,
employees, and volunteers {collectively “County Parties™), against any and all claims,
deductibles, self-insured retentions, demands, liability, judgments, awards, fines,
mechanics liens or other liens, labor dispules, losses, damages, expenses, charges or costs
of any kind or character, including attorney’s fees and court costs (hereinafter
collectively referred to as “Claims™), which arise out of or are in any way connected to
the work covered by this Agreement arising either directly or indirectly from any act,
error, omission or negligence of Contractor or its officers, employees, agents, contractors,
licensees or servants, including, without limitation, Claims caused by the concurrent
negligent act, error or omission, whether active or passive of County Parties. Contractor
shall have no obligation, however, to defend or indemnify County Parties from a Claim if
it is determined by a court of competent jurisdiction that such Claim was caused by the
sole negligence or willful misconduct of County Parties.

Insurance. Contractor agrees to maintain the following insurance coverage throughout
the term of this Agreement:

a. Commercial general liability {and professional liability, if applicable to the
services provided) coverage, with minimum per occurrence limit of the
greater of (i) the limit available on the policy, or (ii) one million dollars
($1,000,000).

b. Automobile liability coverage (including non-owned automobiles) with
minimum bodily injury limit of the greater of (i) the limit available on the
policy, or (ii) two-hundred fifty thousand dollars ($250,000} per person and
five hundred thousand dollars ($500,000) per accident, as well as a minimum
property damage limit of the greater of (i) the limit available on the policy, or
(11) fifly thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if
applicable to the services provided) coverage and automobile liability
coverage (including non-owned automobiles} shall meet the following
requirements:

1. Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agenis (collectively, for the purpose of
this section 9, the “County”) as additional insureds. The Additional
Insured endorsement shall be at Icast as broad as [SO Form Number CG
203804 13; and

]

- CONTRACTOR INITIALS



ii. All coverage available under such policy to Contracter, as the named
insured, shall also be available and applicable to the County, as the
additional insured; and

11, All of contractor’s available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the
County, including defense costs and damages; and

1v. Any insurance limitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v. Contractor’s policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any
insurance or seif-insurance maintained by the County, its officers,
officrals, employees, representatives and agents shall be in excess of the
Contractor’s insurance and shall not contribute with it, and such policy
shall contain any endorsements necessary to effectuate this provision.
The primary and non-contributory endorsement shall be at least as broad
as ISO Form 20 01 04 13; and

vi. To the extent that Contractor carries any excess insurance policy
applicable to the work performed under this Agreement, such excess
insurance policy shall also apply on a primary and non-contributory basis
for the benefit of the County before the County’s own primary insurance
policy or self-insurance shall be called upon to protect it as a named
insured, and such policy shall contain any endorsements necessary to
effectuated this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall furnish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being maintained.
Said certificate of insurance shall include a provision stating that the insurers will not
cancel the insurance coverage without thirty (30) days’ prior written notice to the County.
County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications
at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this agreement, and Contractor shall
verify subcontractor’s compliance,

Licenses and Permits. Contractor represents and warrants to County that it or its
principals have all licenses, permils, qualifications, and approvals of whatsoever nature
that are legally required for Contractor to practice its profession and to perform its duties
and obligations under this Agreement. Contractor represents and warrants to County that
Contractor shall, at its sole cost and expense, keep in effect at all times during the term of
this Agreement any licenses, permits, and approvals that are legally required for

COUNTY INITIALS -3 - CONTRACTOR INITIALS



10.

11.

12.

13.

14,

i5.

16.

17.

18.

19.

COUNTY INITIALS -4 - CONTRACTOR INITIALS

Contractor or its principals o practice its prolessions and to perform its duties and
obligations under this Agreement.

Relationship of Parties. It 1s understood that Contractor is not acting hereundcr as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agrecment, has no authority to bind, or incur any obligation on behalf ol, County.
Except as expressly provided tn this Agreement, Contractor has no authority or
responsibility to exercise any rights or power vested tn County. It is understood by both
Contractor and County that this Agreement shall not under any circumstances be
coenstrued or considered to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer ils interest in this
Agreement without the prior written consent of the County.

Non-discrimination, Contractor agrees not to discriminate in the provision of service
under this Agreement on the basis of race, color, religion, marital status, national origin,
ancestry, sex, sexual orientation, physical or mental handicap, age, or medical condition.

Choice of Law. The laws of the State of California shail govern this agreement.

Interpretation. This agreement 1s the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply,
and not strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court
of competent jurisdiction, shall in no way affect the validity of any other provision
hereof.

Headings. The headings and captions contained in this Agreement are for convenience
only, and shall be of no force or effect in construing and interpreting the provisions of
this Agreement.

Waiver of Rights. No delay or failure of either parly in exercising any right, and no
partial or single exercise of any right, shall be deemed to constitute a waiver of that right
or any other right.

Conflict of Interest. The parties to this Agreement have read and are aware of the
provisions of Government Code section 1090 et seq. and section 87100 et seq. relating to
conflicts of interest of public officers and employees. Contractor represents that it 1s
unaware of any financia! or economic interest of any public officer or employee of
County relating to this Agreement. It is further understood and agreed that if such a
financial interest docs exist at the inception of this Agreement and 1s later discovered by
the County, the County may immediately terminate this Agreement by giving written
notice to Contractor.



20.

21.

22.

Notice Addresses. All notices under this Agreement shall be effective only if made in
writing and delivered by personal service or by mail and addressed as follows. Either
parly may, by written notice fo the other, change its own mailing address.

County:

Roberta Allen, Auditor/Controller
County of Plumas

520 Main Street, Room 205
Quincy, CA 95971

Attention: Roberta Allen

Contractor:

MGT of America Consulting, LLL.C
4320 West Kennedy Blvd, Suite 200
Tampa, FL 33609

Time of the Essence. Time is hereby expressly declared to be of the essence of this
agreement and of each and every provision thereof, and each such provision is hereby
made and declared to be a material, necessary, and essential part of this Agreement.

Contract Execution. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

Conflicts. In the event of any conflict between the terms of this Agreement and the terms
of any exhibit to the Agreement, the terms of the Apreement shall control.

[Continued on Following Page]

rarall
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IN WITNESS WHEREOF, this Agreement has been executed as of the date set forth

below.

CONTRACTOR: COUNTY:

MGT of America Consulting, LL.C County of Plumas, a political subdivision of
the State of California

By:

By: C/——-’L {;& )\_../l\—
Name: J. Bradley Burgess

Title: Executive Vice President Name: Gabriel Hydrick
Date signed: Title: County Administrator
Date signed:  %es{2- 1

MGT of America Consultiug, LLC

By:

Name: A. Trey Traviesa
Title: Chief Executive Officer

Date signed:
APPROVED AS TO FORM:
Plumas County Counsel
- —

By:

Name: Gretchen Stuhr
Title: County Counsel
Date signed: 9,/5/?{

_COUNTY INITIALS - CONTRACTOR INITIALS
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EXHIBIT A
Scope of Work

Pursuant to proposal, as attached, as submitted by Contractor

COUNTY INITIALS -7 - CONTRACTOR INITIALS



EXHIBIT B

Fee Schedule

Total contract shall be in the amount of $8.400.00 for 2 CFR Part 200 Cost Plan services

Term of agreement is March 16, 2021 through March 15, 2022.

_ _ COUNTY INITIALS -8 - CONTRACTOR INITIALS









PLUMAS COUNTY o %% MGT

2 CRR PART 200 COST PLAMN SERVICES CONSUITING GROUP

Please do not hesitate to contact us if you have any questions or comments about this proposal. We ook
forward to continuing to be of service to the County of Plumas.

Sincerely,
(wfﬂ\) Evin L PﬂUtOw
J. Bradley Burgess Erin L Payton
Executive Vice President, MGT Financial Services Director, MGT Financial Services
MGT of America Consulting, LLC MGT of America Consulting, LLC
Cell: 916.595.2646 Cell: 503.358.3808
bburgess@mgtconsulting.com epayton@mgtconsulting.com

%% MGT




PLUMAS COUNTY BEHAVIORAL HEALTH
SERVICES

270 County Hospital Road, Ste 108, Quincy, CA 95971
(530) 2836307 FAX (530) 283-6045

Tony Hobson, Ph.D, Director

DATE: March 16, 2021
TO: Honorable Board of Supervisors
FROM: Tony Hobson, Behavioral Health Dire

SUBJECT: Request for approval to recruit and fill fully funded 1.0 FTE Behavioral Health
1.0 FTE Office Supervisor.

Recommendation

1. Approve the filling of allocated position of 1.0 FTE Office Supervisor within Department
70570, which was already allocated and funded in the 2020-2021 budget year.

Backgqround and Discussion

The Behavioral Health Department is requesting approval to refill the allocated and funded,
1.0 FTE Office Supervisor position which was created due to a recent vacancy. The position
will be filled without the use of any additional General Fund monies. It would respectfully be
recommended that the Board of Supervisors approve the position outlined in this letter.






PLUMAS COUNTY APPROVED:
4/2017

OFFICE SUPERVISOR

DEFINITION

Under limited supervision, the Office Supervisor plans, organizes, supervises, and participates in
the work of an office support unit; establishes and maintains administrative records; may oversee
the initial application screening function in the assigned departments’ automated system; and
performs related work as required.

ISTI ISHI

This is a full supervisory classification for the planning, organization, and supervision of the
office and administrative support functions in one of the larger County departments.

REPORTS TO

Depending upon the Department or program area of assignment, the Office Supervisor reports to
the designated supervisor or manager for the position

CLASSIFICATIONS DIRECTLY SUPERVISED

Office Assistant I, II, & III; Fiscal and Technical Assistant I, II, & III; and other specialized
office support classifications.



OFFICE SUPERVISOR -2
EXAMPLES OF DUTIES

e Plans, assigns, supervises, and reviews the work of support staff to ensure quality,
completion, and compliance with department standards.

o Selects, trains, evaluates, and disciplines subordinate staff.

o Identifies training needs, conducts training, and provides leadership and coaching for
staff.

e Independently establishes a course of action to accomplish work objectives and adapts to
meet changing priorities.

» In cooperation with management, develops or revises policies, procedures, and templates
to improve efficiency, effectiveness, and compliance.

e Arranges for additional staffing to meet established objectives.

e Answers inquiries and resolves complaints from customers, service providers, department
personnel, and the public.

s Functions as an authoritative resource of information on regulations, rules, department
policies, and guidelines.

e Establishes and updates administrative records and summaries tor department such as
budgetary, revenue and expenditures, personnel and payroll records, inventory control,
workflow and production output, work load, and regulatory and procedural manuals.

» Operates and oversees the use of automated systems, works with IT staff to implement
modifications, and utilizes various software applications.

e Researches, compiles, and analyzes data for a variety of projects.

o Promotes cooperative professional working relations among staff, resolves conflicts, and
monitors work environment.

e Provides employees with guidance and prepares performance evaluations.
e Performs special assignments and projects as delegated.
o Performs related duties as assigned.

TYPICAL PHYSICAL REQUIREMENTS
Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand

coordination; corrected hearing and vision to normal range; verbal communication; use of office
equipment including computers, telephones, calculators, copiers, and FAX.

TYPICAL WORKING CONDITIONS

Work is performed in an office environment; contact with staff and the public.



OFFICE SUPERVISOR - 3

DESIRABLE QUALIFICATIONS

Knowledge of:

Principles, methods, and procedures of office and business administration.
Policies and procedures of the Department and unit where assigned.

Thorough knowledge of specialized areas of office and administrative functions
of the Department to which assigned.

Methods and procedures of purchasing and inventory maintenance.

Data processing equipment and software used by the department where assigned.
Modern office practices, methods, and procedures.

Filing and information retrieval systems.

Fiscal, account, and budget recordkeeping.

Operation and use of office equipment.

Proper English usage, spelling, grammar, and punctuation.

Mathematics.

Principles of supervision and training.

General office functions, procedures, equipment, and filing systems.

English grammar, vocabulary, spelling, and punctuation.

Principles of training development, implementation, and evaluation.

Computers and automated data systems.

Word processing, spreadsheet, database, email, calendaring programs, and
automated systems.

Ability to:

Plan, organize, and supervise the office and administrative support functions in an
assigned department.

Coordinate and develop a department's data processing system.

Be responsible for purchasing and inventory maintenance.

Assist with budget development and expenditure control.

Perform a variety of complex office and administrative support assignments with
minimal guidance and supervision.

Interpret, apply, and explain the policies and procedures of the department where
assigned.

Perform fiscal, account, and budget recordkeeping.

Operate a computer, using word-processing and other software as appropriate.
Operate and use office equipment.

Deal tactfully and courteously with other County staff, the public, and other
government agencies, providing information and responding to concemns about the
Department and/or program where assigned.

Establish and maintain cooperative working relationships.

Explain and apply policies, procedures, and regulations governing program
operations.

OFFICE SUPERVISOR - 4



Ability to — Continued:

e Exercise good judgment when organizing, directing, prioritizing, and supervising
unit activities.

Train, supervise, evaluate, and discipline subordinate staff.

Provide effective oral and written instruction to others.

Quickly and accurately enter and retrieve data using an automated data system.
Establish and maintain effective working relationships.

Listen attentively and understand written and verbal information provided.
Establish long-range objectives, goals, and strategies.

Develop forms and letters.

Maintain composure and react professionally.

Training and Experience:

Qualifications needed for this position:

Four (4) years of increasingly responsible office and administrative support assistance
experience, preferably including at least one (1) year in a supervisory or lead position.

Special Requirements: Must possess a valid driver’s license at time of application and a
valid California Driver’s License by the time of appointment. The valid California
License must be maintained throughout employment.

All County of Plumas employees are designated Disaster Service Workers through State
law (California Government Code Section 3100-3109). Employment with Plumas County
requires the affirmation of a loyalty oath to this effect. Employees are Required to
complete all Disaster Service Work related training as assigned, and to return to work as
ordered in the event of an emergency.



QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE
CURRENTLY ALLOCATED.

e g there a legitimate business, statutory or financial justification to fill the
position? Yes, the Office Supervisor position is a legitimate business need due to
the assistance in claiming revenue and grant management within the Behavioral
Health Department.

e  Why is it critical that this position be filled at this time? The main function of this
position is covering a wide range of required office duties, such as assisting the
Director, ASO and Department Fiscal Officer in financial matters and grant
requirements.

* How long has the position been vacant? The former Office Supervisor vacated
the position on October 30, 2020. Since that time, an extra help employee has
been working part-time to handle urgent matters.

s (Can the department use other wages until the next budget cycle? Other wages are
currently being used; however, a permanent employee in this position is crucial to
the department’s ability to provide consistent assistance to the Director, ASO and
Department Fiscal Officer.

e What are staffing levels at other counties for similar departments and/or
positions? Behavioral Health departments of similar size use a comparable
number of Office Supervisors, Admimstrative Assistants, Fiscal Technicians, and
Legal Secretaries.

e What core function will be impacted without filling the position prior to July 17
Timely flow and completion of claims and related accounting documents and time
sensitive grant requirements would be negatively impacted without the Office
Supervisor’s assistance.

» What negative fiscal impact will the County suffer if the position is not filled
prior to July 1? There is potential for the Behavioral Health Department to sufter
the loss of revenue funds without the assistance of the Office Supervisor who
tracks revenue along with billing responsibilities and expenditure reconciliation.

s A non-general fund department head needs to satisfy that he/she has developed a
budget reduction plan in the event of the loss of future state, federal or local

funding? What impact will this reduction plan have to other County departments?
None

e Does the department expect other financial expenditures which will impact the
general fund and are not budgeted such as audit exceptions? No



Does the budget reduction plan anticipate the elimination of any of the requested
positions? No.

Departments shall provide an estimate of future general fund support for the next
two years and how the immediate filling of this position may impact, positively or
negatively, the need for general fund support? There is no fiscal impact on the
general fund.

Does the department have a reserve? If yes, provide the activity of the
department’s reserve account for the last three years? Yes, Behavioral Health does
have a reserve and the balance fluctuates depending on the number of factors
including whether the State receives the base amount of collection for each budget
year.






PLUMAS COUNTY CLERK~RECORDER
Recorder Division (530) 283-6218
Elections Division (530) 283-6256

520 Main Street, Room 102, Courthouse
Quincy, CA 95971  Fax: (530) 283-6155

DATE: March 4, 2021
TO: The Honorable Board of Supervisors
FROM: Marcy DeMartile, . NQ]W

Plumas County Clerk-Recorder, }

SUBJECT: Authorize the County Clerk-Recorder to fill recruit and fill the
funded and allocated 1.0 FTE Deputy Clerk Recorder position

Background

The currently held Deputy Clerk-Recorder position will become vacant on April 30, 2021
due to a retirement after 11 years with the department.

Recommendation

Authorize the County Clerk-Recorder to recruit and fill the funded and allocated 1.0 FTE
Deputy Clerk-Recorder position; and further authorize a one-week overlap effective April
26, 2021 to allow for training while the incumbent is still working.

Attachments:

Critical Staffing Memo
Job Description
Organizational Chart



QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE CURRENTLY
ALLOCATED.

Deputy Clerk Recorder

s s there a legitimate business, statutory or financial justification to fill the position?
Yes — for the daily processing of all land fitle transactions; liens; vital record requests;
Fictitious Business Name Statements. In addition to the indexing and venfying of
recorded documents.

» Why is it critical that this position be filled at this time?
Due to only one other full time staff person; and the need for legal responsibility to the
public.

« How long has the position been vacant?

The position will become vacant on Apnil 30, 2021 due fo a retirement within the
department.

» Can the department use other wages until the next budget cycle?
The department’s wage and benefits portion of the 2020-2021 budget includes funding
for this position.

o What are staffing levels at other counties for similar departments and/or positions?
Other counties have multiple personnel to accomplish job description; Piumas has two
full time staff.

e What core function will be impacted without filling the position prior to July 1?

+ What negative fiscal impact will the County suffer if the position is not filled prior to July
1?7  None

e A non-general fund department head need to satisfy that he/she has developed a
budget reduction plan in the event of the loss of future state, federal or local funding?
What impact will this reduction plan have to other County departments? None

» Does the department expect other financial expenditures which will impact the general
fund and are not budgeted such as audit exceptions? No

« Does the budget reduction plan anticipate the elimination of any of the requested
positions? No

e Departments shall provide an estimate of future general fund support for the next two
years and how the immediate filling of this position may impact, positively or negatively,
the need for general fund support? None

+ Does the department have a reserve? N/A |If yes, provide the activily of the
department’s reserve account for the last three years?



CRITICAL STAFFING COMMITTEE
REQUEST FORM

The following information and questionnaire must be completed in its entirety
before the request will be reviewed by the Critical Staffing Committee.

DATE OF REQUEST: March 4, 2021

DEPARTMENT TITLE: County Clerk-Recorder / Elections

BUDGET CODE(s) AND BREAKDOWN FOR REQUESTED POSITION: 20460
POSITION TITLE: Deputy Clerk-Recorder

IS POSITION CURRENTLY ALLOCATED? YES _X __NO

For Committee use only

Date of Committee Review:
Determination of Committee? Recommended
Not Recommended

Comments:

Date to Board of Supervisors:
Board Action: Approved Denied
Board Modifications

Date returned to Department:

Date submitted to HR Technician for recruitment:




PLUMAS COUNTY REVISED: 5/2020

DEPUTY CLERK-RECORDER 1

DEFINITION

Under general direction to perform a variety of clerical and routine administrative duties relating to the County
Clerk-Recorder's Office involving receiving, examining, processing, recording and maintaining records; to
participate and assist in the election process, and to do related work as required.

DISTINGUISHING CHARACTERISTICS

This is the entry and first working level in the Deputy Clerk-Recorder class. This class is distinguished from
the Deputy Clerk-Recorder Il by the performance of the more routine tasks and duties assigned to positions
within the series including document recording and filing. Incumbents are expected to enter the work area with
office skills and background, even though they are not expected to be familiar with the policies and functions of
the County Clerk-Recorder. When the requested experience and background has been acquired and sufficient
work skills and knowledge are demonstrated, an incumbent may be promeoted to Deputy Clerk-Recorder 1L

REPORTS TO

Lead Deputy Clerk-Recorder

CLASSIFICATION DIRECTLY SUPERVISED

None

Last Revised: 06/1999



DEPUTY CLERK/RECORDERI -2

EXAMPLES OF DUTIES

Receives and examines documents to be recorded in accordance with laws governing public recordation.
Ensures documents are properly signed, acknowledged, dated and legible.

Records and indexes documents that are fegally entitled to be recorded.

Cashiers and processes recordings, marriage license applications, applications for certified copies of
vital records, fictitious business name statements, notaries public filings, power of attorney filings and
other documents.

Issues marriage licenses and performs wedding ceremonies.

Enters and indexes appropriate information into a specialized official record database system.

Files and maintains records.

Compares hardcopy documents to microfilmed document images.

Prepares documents for return mailings.

Files CEQA documents including environmental impact reports, notices of determination and other
notices.

Verifies map scanning and recording; prepares map electronic media for distribution.
Records mining claim documents, ensuring appropriate property taxes have been paid.
Prepares marriage license packets, vital record request forms and mining claim forms.
Maintains inventory of office supplies.

Provides support for the election process.

Performs related duties as assigned.

TYPICAL PHYSICAL REQUIREMENTS

Sit for extended period; frequently stand and walk; normal manual dexterity and eye-hand coordination;
physical ability to lift and carry objects weighing up to 501bs.; corrected hearing and vision to normal range;
verbal communication; use of office equipment including computers, telephones, calculators, copiers, scanners,
postage machine and FAX.

TYPICAL WORKING CONDITIONS

Work is performed in an office environment; continuous contact with staff and the public.

Last Revised: 06/1999



DEPUTY CLERK/RECORDERI - 3

DESIRABLE QUALIFICATIONS

Knowledge of:
e Modern office practices and procedures.
+ Methods and techniques of filing, indexing and information retrieval systems.
» English usage, spelling, grammar and punctuation,
» Basic arithmetic.
o Computers and software applications.
¢ Operaiion and use of office equipment.
Legal terminology, forms and procedures.
Principles and procedures of record keeping.
Principles of business letter writing and basic report preparation.
Cashiering and security procedures.
Basic land title process.
Basic voter and election process.

e Interpret and apply Federal, State and local policies, procedures, laws and regulations governing the
recording of legal land title transaction documents.

+ Manage and balance cash transactions and prepare daily deposits.

e Qperate a variety of office equipment including typewriters, computers, copiers, adding machines and
scanning equipment.

s Prepare and maintain reports, records and logs.

» Establish and maintain cooperative working relationships.

« Understand election and security procedures.

Last Revised: 06/1999



DEPUTY CLERK/RECORDER I1-4
TRAINING AND EXPERIENCE;

Qualifications needed for this position:

High school diploma or equivalent GED certificate.

Two (2) years’ experience of governmental, computer or administrative experience in a customer service based
office.

Associate’s degree may be substituted for one (1) year of required work experience.

Special Requirements:

Must possess a valid driver’s license at the time of application a valid California Driver’s License by the time of

appointment. The valid California License issued by the Department of Motor Vehicles must be maintained
through employment.

Must possess 40 words per minute (WPM) typing certificate or pass exam.

Must pass a Department of Justice (DOJ} background check as a condition of employment.

All County of Plumas employees are designated Disaster Service Workers through state law (California
Government Code Section 3100-3109), Employment with Plumas County requires the affirmation of a loyalty

oath to this effect. Employees are required to complete all Disaster Service Work related training as assigned,
and to return to work as ordered in the event of an emergency.

Last Revised: 06/1999



PLUMAS COUNTY REVISED: 5/2020

DEPUTY CLERK-RECORDER I1

DEFINITION

Under general direction to perform a variety of clerical and routine administrative duties relating to the County
Clerk-Recorder's Office involving receiving, examining, processing, recording, protecting and preserving the
County’s official records; to participate and assist in the election process, and to do related work as required.

DISTINGUISHING CHARACTERISTICS

This is the full journey level in the Deputy Clerk-Recorder class series. Incumbents within this class are
distinguished from the Deputy Clerk-Recorder I by the performance of the full range of duties as assigned
including report preparation, invoicing, basic accounting and record keeping. Employees perform a variety of
assignments, requiring substantial experience and working background.

REPORTS TO

Lead Deputy Clerk-Recorder

CLASSIFICATION DIRECTLY SUPERVISED

None

Last Revised: 08/2014



DEPUTY CLERK/RECORDERII - 2

EXAMPLES OF DUTIES

Receives and examines documents to be recorded in accordance with laws governing public recordation.
Ensures documents are properly signed, acknowledged, dated and legibie.

Special emphasis on requirements for recording deeds and determining documentary transfer tax
applicability.

Records and indexes documents that are legally entitled to be recorded.

Cashiers and processes recordings, marriage license applications, applications for certified copies of
vital records, fictitious business name statements, notaries public filings, power of attorney filings and
other documents.

Verifies indexed information from the specialized official record database system.

Files and maintains records.

Compares hardcopy documents to microfilmed document images.

Prepares 30 day notices to fictitious business name statement customers.

Reports to state agency fees collected for CEQA documents including environmental impact reports,
notices of determination and other notices.

Balances cash drawer and prepares daily deposits to the treasurer.

Reconciles Gov Pay credit card transactions.

Prepares invoices and tracks payments for official record index to title companies.
Prepares invoices and tracks payments for map media subscribers.

Verifies map scanning and recording; prepares map electronic media for distribution.
Records mining claim documents, ensuring appropriate property taxes have been paid.
Maintains inventory of office supplies.

[ssues marriage licenses and performs wedding ceremonies.

Provides clerical support for the election process.

Performs related duties as assigned.

TYPICAL PHYSICAL RE MENTS

Sit for extended periods; frequently stand and walk; normal manual dexterity and eye-hand coordination;
physical ability to lift and carry objects weighing up to 50 lbs.; correct hearing and vision to normal range;

verbal communication; use of office equipment including computers, telephones, calculators, copiers, scanners,
postage machine and FAX.

Last Revised: 08/2014



DEPUTY CLERK/RECORDERII -3

TYPICAL WORKING CONDITIONS

Work is performed in an office environment; continuous contact with staff and the public.

DESIRABLE QUALIFICATIONS

Knowledge of:

Modern office practices and procedures.

Methods and techniques of filing, indexing and information retrieval systems.

English usage, spelling, grammar and punctuation.

Basic arithmetic, calculation, and distribution of fees.

Computers and software applications.

Operation and use of office equipment.

Applicability of legal terminology, forms and procedures relating to official documents.
Current laws requiring the collection of funds to be submitted to the state.

Legal property descriptions and parcel numbers.

Principles and procedures of record keeping.

Accounting practices, database operation and information retrieval.

Troubleshooting database program with vendor assistance.

Advanced understanding of qualifying exemptions for no-fee transactions.

Operations and advanced understanding of conversion of scanned images to archival microfilm.
Spreadsheet development for tracking purposes of record location.

Principles of business letter writing and basic report preparation.

Cashiering and security procedures.

Basic land title process.

Basic voter and election process.

Ability to:

Interpret and apply Federal, State and local policies, procedures, laws and regulations governing the
recording of legal land title transaction documents.

Manage and balance cash transactions and prepare daily deposits.
Keep logs and records of documents recorded, returned unrecorded and returned following recording.

Operate a variety of office equipment including typewriters, computers, copiers, adding machines,
scanners and postage machine.

Prepare and maintain reports, records and logs.
Establish and maintain cooperative working relationships.
Understand election and security procedures.

Last Revised: 08/2014



DEPUTY CLERK/RECORDERII - 4
ND EXPERIENCE.:
Qualifications needed for this position:
High school diploma or equivalent GED certificate.

At least one (1) year of responsible experience performing a variety of office or administrative support work at
a level equivalent to Deputy Clerk-Recorder [ in Plumas County.

Two (2) years” experience of governmental, computer or administrative experience in a customer service based
office.

Associate’s degree may be substituted for one (1) year of required work experience.

Special Requirements:

Must possess a valid driver’s license at the time of application a valid California Driver’s License by the time of
appointment. The valid California License issued by the Department of Motor Vehicles must be maintained
through employment.

Must possess 40 words per minute (WPM) typing certificate or pass exam.

Must pass a Department of Justice (DOJ) background check as a condition of employment

All County of Plumas employees are designated Disaster Service Workers through state law (California
Government Code Section 3100-3109). Employment with Plumas County requires the affirmation of a loyalty

oath to this effect. Employees are required to complete all Disaster Service Work related training as assigned,
and to return to work as ordered in the event of an emergency.

Last Revised: 08/2014
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PLUMAS COUNTY CLERK~RECORDER

Courthouse
520 Main Street, Room 102,
Quincy, CA 95971

Recorder Division (530) 283-6218 M :

. L arcy DeMartil
Elections Division (530) 283-6256 CiergRecorder ¢
Fax: (530) 283-6155

Registrar of Voters

Julie Hagwood
Assistant Clerk-Recorder

DATE: March 5, 2021

TO: Honorable Board of Supervisors
Plumas County Auditor- Roberta Allen

FROM: Plumas County Clerk-Recorder-Elections - Julie Hagwood, Assistant Clerk-Recorder-Registrar

SUBJECT: AGENDA ITEM FOR BOARD OF SUPERVISORS MEETING OF March 16, 2021
Request for approval of unexpected revenue for COVID Relief for Supplemental Budget
Transfer to cover Election Department Overtime

IT JS RECOMMENDED THAT THE BOARD:

Approve Budget Transfer of $1040.15 received from State of California Secretary of State COVID
REIMBURSEMENT FUND to replenish Election Department overtime budget shortage due to unexpected
overtime expense for November 3, 2020 General Election. The added and unexpected safety precautions,
training, and expenses have resulted in an inadequate budget for upcoming scheduled elections overtime
budget. The reimbursement has been paid and is in a new line item for COVID REIMBURSEMENT, which
must be transferred to the department wage account via this request.

BACKGROUND AND DISCUSSIONS:

The Plumas County Elections Department has historically budgeted an adequate amount for overtime staff
accumulates during election cycles. Staff works extremely hard to stay in budget for all elections. On all
Election Days, staff must start the day at 6:30 am and works many times until 10:00 pm on that day which
results in non-exempt employees accruing overtime hours.

Thank you for your consideration of this very important matter.

Attachments: Budget Transfer Request signed by Auditor
Copies of Election Budget

Deposit Permit #479 $1405.15 paid to the County of Plumas



COUNTY OF PLUMAS
REQUEST FOR BUDGET APPROPRIATION TRANSFER
OR SUPPLEMENTAL BUDGET

TRANSFER NUMBER
| {Auditors Use Only)
Department: ELECTIONS [ }HJ ) Dept. No: 20100 Date 2/25/2021
— 1l ——
The reason for this request is (check one): Approval Required
A, _ Transfer to/from Contingencies OR between Departments Board
B. 4~ Supplemental Budgets (including budget reductions) A~ Board
C. Transfers to/from or new Fixed Asset, within a 31 XXX Board
D. ||  Transfer within Department, except fixed assets Auditor
E. Establish any new account except fixed assets Auditor
IZI TRANSFER FROM OR SUPPLEMENTAL REVENUE ACCOUNTS

(CHECK “TRANSFER FROM” IF TRANSFER WITHIN EXISTING BUDGET, CHECK “SUPPLEMENTAL REVENUE" IF
SUPPLEMENTAL, NEW UNBUDGETED REVENUE)

Fund # Dept # Acct # Account Name $ Amount
44019 2010044 CVD13 REIM 1,040.15
Total (must equal transfer to total) 1,040.15

[ ] TRANSFER TO OR I—..l(:l SUPPLEMENTAL EXPENDITURE ACCOUNTS

(CHECK “TRANSFER TO" IF TRANSFER WITHIN EXISTING BUDGET, CHECK “SUPPLEMENTAL EXPENDITURE" IF
SUPPLEMENTAL, NEW UNBUDGETED EXPENSE)

Fund # Dept # Acct # Account Name $ Amount
51060 2010051 OT WAGES 1,040.15
Total (must equal transfer to total) _ 1@4@ 15
T !::_'_.;_' ¢ ‘lll?
. . o
Supplemental budget requests require Auditor/Controller’s signature PRI ]

Please provide copy of grant award, terms of award, proof of recelpt of addluqnal reveml?e- and/or backup to
support this request. puiwor's f it

R



In the space below, state (a) reason for request, (b) reason why there are sufficient balances in affected
accounts to finance transfer, (¢) why transfer cannot be delayed until next budget year (attach memo if
more space is needed) or (d) reason for the receipt of more or less revenue than budgeted.

A) Department experienced large number of OT staff time due to the COVID requirements during the 2020 Election.

B) Remibursement from the State came through to cover negative OT

Gy

D)

. )
Approved by Department Signing Authority: 7 X &esp 40 7N ar bl
4

.~ Approved/ Recommended Disapproved/ Not recommended
Auditor/Controller Signature: ( 5:, W 3/ S‘d/ 2/
Board Approval Date: Agenda Item No.

Clerk of the Board Signature:

Date Entered by Auditor/Controller: Initials

INSTRUCTIONS:

Onginal and 1 copy of ALL budget transfers go to Auditor/Controller. If supplemental request they
must go to the Auditor/Controiler. Original will be kept by Auditor, copies returned to Department after
it is entered into the system.

Supplemental transfer must have Auditor/Controllers signature. Auditor/Centroller will forward all
signed, supplemental transfers to the Board for approval.

If one copy of agenda request and 13 copies of Board memo and backup are attached, the entire packet
will be forwarded, after all signatures are obtained, to the Clerk of the Board. If only the budget form is
sent, it will be returned to the Depariment after all signatures are obtained.

Transfers that are going to be submitted to the Board for approval:

A. Must be signed by the Auditor/Controller; if supplemental must be signed by the
Auditor/Controller.









CERTIFIED INTC THE COUNTY TREASURY
IUNDER SEC. 27008. GOV'T. CODE.

County Auditor/Comntrotler

1/ 6lal

N )

—
S - DEPOSIT PERMIT
“ GOUNTY OF PLUMAS
STATE OF CALIFORNIA
THE TREASURER
HAS RECEIVED FOR DEPOSIT
FROM:  Elections Date 071/06/2031
{Department or Agency)
THE SUM QF:  One Thousand Fourty Dollars and .15 cents DOLLARS § 1.040.15
P P Ed _f p
RECEIPTNOS. #102319 Byt oy TE e O
—~ 7 (SIGNATURE)
CASH
ON ACCOUNT OF FUND ACCT. DEPT. ACCT. AMOUNT
Sec. of State COVID reimbursement for
staffng and cuosts on Election Day 11-3-2020 Juypd| steee | 2010051 | ST 360.00-
A (gorq| 61820 2010051 | G2 530700 ,
CoVID 1q  (CESEE TD DEFT (forg| 40450 | 2010054 | o2t 150.15
,—’F-’f-_‘-— -
_— [0g2.15
_ / ﬁ .
o ss  ree 4 A
FUND NAME FUNDNO. | AMOUNT

Coip Election OT 51060 360.00
e 01T 20 Election Othg[JNag{ 510201 530.00
o Dep.‘ : Elﬁtio/wEduipment 40450 150.15

Jor 1

Date:
By: ldp‘-
Tceasurer and Tax Coltector / / Pty
Date: F' l[ ‘ (4{ {Z.;/ ‘ U‘ 8 u g B
By: ?_ {; {! ! DEPOSIT NO. va
{1 V ‘;‘—{’ Deputy




DEPARTMENT OF FACILITY SERVICES & AIRPURTS

198 ANDY'S WAY, QUINCY, CALIFORNIA §5971-9645
(530) 283-6299 FAX: (530)283-6103

Kevin Correira

Director

Board Meeting: March 16, 2021

To: The Honorable Board of Supervisors

From: Kevin Correira, Director

Subject: Approve and Authorize Facility Services Department to do a reallocation

of funds in Capital Improvements

Background
Facility Services currently has $60,000 budgeted for asphalt repair at the annex bldg. due to
COVID and the amount of work that has been sidelined due to the pandemic this project will

not be taking place this year so we are requesting a realtocation of these funds tc where they
would be more beneficial at this time.

1. Atthe beginning of the budget year we had $82,114.00 to make repairs to the annex
bldg. sprinkier system sitting in reserve. $76,886.0c was added to this to make the
$159,000 total repair cost. The repairs are in progress now but in between budget time
and project start date $9,066 was used from the reserve to repair another leak in the

system so we will need to replace that amount in order to pay the bill when the project
is finished.

2. Plumas County has received a grant from California State Parks in the amount of
$400,000 to make repairs to our local parks. Our first undertaking is placing a chain link
privacy fence at the Taylorsville Campground on the southern property line. The fence
is $30,150 installed and according to the way the grant works the county pays for it first
and is then reimbursed by the state. The grant covers 8o% of the cost for this project
location so it will be a cost to the county of $6,030.00

Recommendation

Approve and Authorize Facility Services Department to do a reallocation of funds in Capital
improvements



- -\'he \_ut Best L:tue
\——€OUNTY FAIR=L. /

QUINCY, CALIFORNIA

204 Fairgrounds Road, Quincy, CA 95971 530-283-6272 Fax: 530-283-6431

johnsteffanic@countyofplumas.com www.plumas-sierracountyfair.net
MEMORANDUM
DATE: March 3, 2021
TO: The Honorable Board of Supervisors
FROM: John Steffanic, Fair & Event Center Manager

SUBIJECT:  Approval of purchases in excess of $10,000

It is recommended that the Board:

Approve the bids and purchase of the following items:

a. Qroundmaster 3200 24hp lawn mower $21,686.58
b. Carpet & vinyl flooring for Mineral Building $11,105.00
c. Wireless P.A. System for Fairgrounds $16,175.00

Background and discussion:

These items were outlined in the Supplemental Budget request the Board approved at
their February 2, 2021 meeting. This memorandum is to approve the bids and purchase of
items over §10,000.00. Items (a) and (c) represent purchases involving restrictions on
specifications making competitive bidding unavailable (Section 3-1, Plumas County
Purchasing Policy). Item (b) could not be competitively bid due to only one vendor
willing to offer a bid. Three other contractors were contacted.

Thank you fer your consideration,

Falr & Event Center Manager






Pate: February 8, 2021

Quotation for Plumas-Sierra County Fair
Quote No:624073-00

Configuration Product Details
010-Groundsmaster 3200 24HP 2WD

Model Preduct Description Qty Unit Price Extended Sales Tax Total
31800 Groundsmaster 3200 24HP 2WD 1 515,098.07 $15,098.07 51,094.61 $16,192.68
{1,;00624' BLADE-ROTARY, ATOMIC .5} 3 $23.16 $69.48 $5.04 $74.52
1144096  WEIGHT 1 $92.82 $92.82 $6.73 459,55
30671 Universai Sunshade Red 1 $657.66 4657.56 $47.68 $705.34
31982 Seat Asm Air Ride Susp 1 $962.64 $962.64 $69.79 $1,032.43
31972 72in 50 Deck GM32/33XX 1 $3,335.92 $3,339.92 $242.14 $3,582.06

Totals: $21,686.58
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BALANGE TERMZ

1) agree o the above prices and spatifications and the terms and conditiens printed below | {(We) have read thasa terms and condltons which constitute a part of
igreement as witnagsed by my signature hergto. | (Wa) suthorize Towne Carpet to perform the wark specified above Warranty info received. —_

1S AND CONDITIONS OF SALE - By law Towne Carpe! 5 unatile lo ®emove any Materals confaining asbestos. Carpet and vinyl colors may vary from samples due to diflerences in dye
owne Carpet wiil not be responsite for condtions arising from excessive moisture ar elkali in cement foundalions. Towne Carget can not guaraniee thal all floar covering seams wili b
le. Retum of spacial onder llems arg subject 16 a restocking fee. Towne Carpet is not responsible for erors due to customar's measurements or for measuremants taken fram blueprnts.
+ Carpet will not alter doors. Towne Gamet will net replace toflets and will nol rargue of replaca other plumbing fixtures of gas appliances, Towne Carpet is not regpansibie for additional prep
not surface visibie. Additional floor prep, olher than is indicated above, wil be chargad at $35 per hour pius materizl. Ingtaiation guarantess are void if rooms era not heated 10 & minimum
legrees bafore instaliation, Payment of the balance is due and payable upon completion of ihe work onlracied for, unless olherwlse slated. Any balance remaining unpatd 30 days afer

etion of werk shall actrua interest at the rate of + 1/2% par month {18% per annumm). [n the event of litigafion arising under Ihis contract, the prevalling party shall be entitled lo recover
1ablp atlomey's fees in aguititn [o any tiyer damages or relief recovered,
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! (We) agree lo tha aboungices and specificaliona and the terms and conditions prntad belaw. | {We) bave read these terms and conditions which tonstitute a part of
this agreement as witnassed by my Signature hereto. | {Wa} authorize Towne Campet to perform the work specified above, Warranky info recaived. -
TERMS AND CONDITIONS OF SALE - By law Towne Carpet |5 unable to remove any malesials containing asbestos. Carpel and viny! calors may vary from samples due to diferances in dya
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Resolution 2021-_
2021 Winter
Plumas County General Plan Amendment

The Brewing Lair, Richard and Susan DeLano and Mountain Goat Farmstead, LLC (GPA 7-18/19-01)
and
Alec and Rhonda Dieter {(GPA 8-19/20-01)

WHEREAS, the hearings required by the Government Code of the State of California before the Board of
Supervisors were held and proper notices were given; and

WHEREAS, the testimony and evidence received justify the actions taken to amend the General Plan maps and
the Board finds that:

A. This amendment is consistent with the General Plan for the reasons set forth in Negative Declaration
676 and Negative Declaration 677; and

B. Negative Declaration 676 and Negative Declaration 677 are applicable and adequate for this General
Plan Amendment, and were adopted by this Board on ,2021; and

C. The General Plan Amendment is consistent with the Goals and Policies of the 2035 Plumas County
General Plan; and

D. The zoning amendments correspond to and are consistent with the General Plan Amendment and
serve to implement the General Pian Amendment; and

E. The Brewing Lair General Plan amendment (GPA 7-18/19-01) and the Dieter General Plan amendment
(GPA 8-19/20-01) are located within the Town of Graeagle and the Master Plan area of Whitehawk
Ranch, respectively; and

F. Asthe project sites are located in areas planned for future development as shown on the maps in the
2035 Plumas County General Plan, they are consistent with the Planning area goals in the Plan.

NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors of the County of Plumas, State of California,
that this Board, pursuant to the authority granted by the Government Code of the State of California, amends
the General Plan by incorporations of the applicable amendment of the General Plan maps as set forth in
Exhibit “A” attached hereto, and made a part hereof.

The foregoing resolution was duly passed and adopted by the Board of Supervisors of the County of Plumas,
State of California, at a regular meeting of said Board held on the of , 2021, by the following vote:

AYES: Supervisors:
NOES: Supervisors:
ABSENT: Supervisors:
Jeff Engel, Chair Board of Supervisors
ATTEST:

Kristina Rogers, Deputy Clerk of the Board of Supervisors



Exhibit “A”

GPA 8-19/20-01-Alec and Rhonda Dieter, owners
Assessor’s Parcel Number 133-130-111-000; 533 River Run, Whitehawk Ranch, Clio; T21N/R13E/Section 5,
MDM,; Lat. 39.712514, Long. -120.534262.

Amend the General Plan designation and zoning applied to the property from Suburban Residential and S-1
(Suburban) zoning to Commercial and C-2 (Periphery Commercial) zoning, retaining the existing Scenic Road
designation and S5P-ScR {Special Plan Scenic Road) zoning and the F {(Farm Animal Combining Zone) zoning

GPA 7-18/19-01- The Brewing Lair-Richard and Susan DeLano and Mountain Goat Farmstead, LLC, owners;
Assessor’s Parcel Numbers 123-150-024-000 and 123-150-025-000; 67007 and 67163 State Route 70,
Blairsden, CA; T22N/R12E/Sec.10, MDM; Lat. 39.783329 and Long. -120.614222.

Amend the General Plan designation and zoning applied to the properties from Rural Residential and R-10
(Rural) zoning to Commercial and C-3 {Convenience Commercial) zoning, retaining the existing Scenic Road
designation and the SP-5cR {Special Plan Scenic Road) zoning.



GENERAL PLAN AMENDMENT ZONING ORDINANCE
ALEC AND RHONDA DIETER REZONING AND GENERAL PLAN AMENDMENT
GPA 8-19/20-01
ORDINANCE NO. 2021-

AN ORDINANCE OF THE COUNTY OF PLUMAS, STATE OF CALIFORNIA,
REZONING CERTAIN REAL PROPERTY CONSISTENT WITH
GENERAL PLAN AMENDMENT ENACTED BY RESOLUTION NO. 2021-

The Board of Supervisors of the County of Plumas, State of California, DOES ORDAIN as follows:

Section 1. The real property enumerated in Exhibit “A”, particularly described therein by Assessor’s Parcel
Number 133-130-111-000, is hereby rezoned to C-2 (Periphery Commercial) while retaining the SP-ScR (Special
Plan Scenic Road) and F (Farm Animal Combining) zoning classifications enumerated in Plumas County Code
Section 8-2.301; Section 9-2.301 and described in Title 9, Chapter 2, Article 21, Code Sections 9-2.2101
through 9-2.2107, and Code Sections 9-2.3701 through 9-2.3704, and Code Sections 9-2.4001 through 9-
2.4002, implemented by Exhibit “A” attached hereto.

Section 2, This rezoning is consistent with and will serve to implement General Plan Amendment enacted
by Resolution No. 2021-

Section 3. Environmental considerations related to this rezoning have been addressed in Negative
Declaration 676 which was approved after a noticed public hearing by the Plumas County Board of Supervisors
on March 9, 2021 and was deemed to satisfy the requirements of the California Environmental Quality Act as
certified in Resolution No. 2021-

Section 4. The Plumas County Planning Director is hereby directed to reflect the zoning as provided for in
this ordinance and pursuant to Section 9-2.302 of the Plumas County Code.

Section 5. This ordinance shall not be codified.

Section 6. This ordinance shall be published, pursuant to Section 25124(a) of the Government Code of the
State of California, before the expiration of fifteen (15) days after the passage of the ordinance, with the
names of the supervisors voting for and against the ordinance in a newspaper of general circulation in the
County of Plumas.

Section 7. This ordinance shall become effective thirty (30} days from the date of the final passage.

The foregoing ordinance was introduced on March 9, 2021, and duly passed and adopted by the Board of

Supervisors of the County of Plumas, State of California, on , 2021 by the following vote:
AYES: Supervisors:
NOES: Supervisors:
ABSENT: Supervisors:

Jeff Engel, Chair Board of Supervisors

ATTEST:

Kristina Rogers, Clerk of the Board of Supervisors



Exhibit “A”

GPA 8-19/20-01-Alec and Rhonda Dieter, owners
Assessor’s Parcel Number 133-130-111-000; 533 River Run, Whitehawk Ranch, Clio; T21N/R13E/Section 5,
MDM; Lat. 39.712514, Long. -120.534262.

Amend the General Plan designation and zoning applied to the property from Suburban Residential and S-1
{Suburban) zoning to Commercial and C-2 {Periphery Commercial} zoning, retaining the existing Scenic Road
designation and SP-ScR (Special Plan Scenic Road) zoning and the F (Farm Animal Combining Zone) zoning.



GENERAL PLAN AMENDMENT ZONING ORDINANCE
THE BREWING LAIR REZONING AND GENERAL PLAN AMENDMENT
GPA 7-18/19-01
ORDINANCE NO. Z021-

AN ORDINANCE OF THE COUNTY OF PLUMAS, STATE OF CALIFORNIA,
REZONING CERTAIN REAL PROPERTY CONSISTENT WITH
GENERAL PLAN AMENDMENT ENACTED BY RESOLUTION NO. 2021-

The Board of Supervisors of the County of Plumas, State of California, DOES ORDAIN as follows:

Section 1. The real property enumerated in Exhibit “A”, particularly described therein by Assessor's Parcel
Numbers 123-150-024-000 and 123-150-025-000, is hereby rezoned to C-3 (Convenience Commercial) while
retaining the SP-5¢cR (Special Plan Scenic Road) zoning classifications enumerated in Plumas County Code
Section 9-2.301; Section 9-2.301 and described in Title 9, Chapter 2, Article 21, Code Sections 9-2.2101
through 9-2.2107, and Code Sections 9-2.3701 through 9-2.3704 implemented by Exhibit “A” attached hereto.

Section 2. This rezoning is consistent with and will serve to implement General Plan Amendment enacted
by Resolution No. 2021~

Section 3. Environmental considerations related to this rezoning have been addressed in Negative
Declaration 677 which was approved after a noticed public hearing by the Plumas County Board of Supervisors
on March 9, 2021 and was deemed to satisfy the requirements of the California Environmental Quality Act as
certified in Resolution No, 2021-

Section 4. The Plumas County Planning Director is hereby directed to reflect the zoning as provided for in
this ordinance and pursuant to Section 9-2.302 of the Plumas County Code.

Section 5. This ordinance shall not be codified.

Section 6. This ordinance shall be published, pursuant to Section 25124{a) of the Government Code of the
State of California, before the expiration of fifteen {15) days after the passage of the ordinance, with the
names of the supervisors voting for and against the ordinance in a newspaper of general circulation in the
County of Plumas,

Section 7. This ordinance shall become effective thirty (30) days from the date of the final passage.

The foregoing ordinance was introduced on March 9, 2021, and duly passed and adopted by the Board of

Supervisors of the County of Plumas, State of California, on , 2021 by the following vote:
AYES: Supervisors:
NOES: Supervisors:
ABSENT: Supervisors;

Jeff Engel, Chair Board of Supervisors

ATTEST:

Kristina Rogers, Clerk of the Board of Supervisors



Exhibit “A”

GPA 7-18/19-01- The Brewing Lair-Richard and Susan Delano and Mountain Goat Farmstead, LLC, owners;
Assessor’s Parcel Numbers 123-150-024-000 and 123-150-025-000; 67007 and 67163 State Route 70,
Blairsden, CA; T22N/R12E/Sec.10, MDM; Lat. 39.783329 and Long. -120.614222.

Amend the General Plan designation and zoning applied to the properties from Rural Residential and R-10
{Rural) zoning to Commercial and C-3 {Convenience Commercial) zoning, retaining the existing Scenic Road
designation and the SP-ScR {Special Plan Scenic Road) zoning.



BOARD OF SUPERVISORS STAFF REPORT

TO: Honorable Board of Supervisors

FROM: Tracey Ferguson, AICP, Planning Direc!

MEETING DATE: March 16, 2021

SUBJECT: Rock Creek-Cresta Project (FERC No. 1962) Plan and

Schedule to Complete Additional Reasonabie Control
Measures Report; discussion and possible action

RECOMMENDATION:

Review and receive comment on the Rock Creek-Cresta Hydroelectric Project (FERC
No. 1962) Plan and Schedule to complete the Additional Reasonable Control Measures
Report.

BACKGROUND:

On November 18, 2020, Pacific Gas and Electric Company (PG&E), licensee for the Rock
Creek-Cresta Hydroelectric Project (FERC No. 1962), filed a request with the Federal
Energy Regulatory Commission (FERC) for an extension of time to file its Water
Temperature Report, also known as the Additional Reasonable Control Measures Report
(Report). This Report is required by ordering paragraph (D) of the Order Modifying and
Approving Water Temperature Monitoring Plan under Article 401, and Appendix Condition

4(D) of the Order Approving Settlement and Issuing New License for the Rock Creek-
Cresta Project.

The purpose of the Report is to evaluate whether mean daily temperatures of 20°C or
less, have been and will be achieved in the Rock Creek and Cresta reaches, and if not,
whether additional reasonable control measures are available. The Report is to include
recommendations for the implementation of any such measures.

This Report was originally to be filed with FERC by July 31, 2007. PG&E has been granted
numerous extensions of time to file the Report, with the most recent extension until
December 31, 2020, which FERC granted on January 16, 2019. The premise for these
extensions was that PG&E was waiting for the California Water Resources Control Board
to complete its draft Environmental Impact Report (EIR) including study results contained
in the EIR to design permanent measures to control water temperature and enhance
coldwater habitat in the North Fork Feather River for the relicensing of the Upper North
Fork Feather River (UNFFR) Hydroelectric Project (FERC No. 2105)! and issuance of the
Water Quality Certification.

FERC issued a declaratory order for the UNFFR Project on July 16, 2020, stating the
California Water Resources Control Board waived its authority under Section 401 of the
Clean Water Act to issue Water Quality Certification. Additionally, the new FERC license

I 'Waterbodies associated with the UNFFR Hydroelectric Project include Lake Almanor, Butt Valley Reservoir,
Belden Forebay, Butt Creek, and the North Fork Feather River.

1



for the UNFFR has not been issued and PG&E notes information needed to develop the
required Report remains unavailable. Therefore, PG&E has requested an extension until
December 31, 2022 to complete the Report. In the meantime, PG&E continues to
implement the [nterim Temperature Control Measures Plan with the objective of
controlling water temperatures in the North Fork Feather River until permanent control
measures are identified in the Report.

FERC ORDER GRANTING TIME EXTENSION FOR REPORT:

In an order issued December 22, 2020 (Attachment 1), FERC granted PG&E's request to
extend the deadline to file the Report to December 31, 2022 with the additional
requirement to file a Plan and Schedule by April 1, 2021 on the how the Report will be
completed. FERC stated in the order that PG&E’s request for another extension of time
is reasonable to allow PG&E and the resource agencies to determine the most
appropriate next steps to complete the Report.

PLAN AND SCHEDULE:

FERC's order stated PG&E’s Plan and Schedule is to be developed in consultation with
the U.S. Forest Service and the Rock Creek-Cresta Ecological Resources Committee
{ERC), including documentation of consultation with the Forest Service and the ERC.
Further, FERC's order stated the Plan and Schedule, prior to filing, must be circulated for
a minimum of 30 days for review and comment by the U.S. Forest Service and ERC.
PG&E must include with the Plan and Schedule, documentation of agency consultation,
including copies of agency comments and recommendations. If PG&E does not adopt a
recommendation, the filing must include PG&E’s reasons for not incorporating it.

During the Rock Creek-Cresta ERC meeting of February 17, 2021, PG&E presented a
Plan and Schedule for discussion. Comments were received by PG&E during the meeting
from the ERC and PG&E considered the comments and revised the Plan and Schedule.

Attachment 2 is the revised Plan and Schedule provided by PG&E on February 19, 2021
to the U.S. Forest Service and ERC for a 30-day review and comment by a deadline of
March 21, 2021. Per FERC’s order, PG&E’s Plan and Schedule is to be filed with FERC
by April 1, 2021.

Attachment 3 includes agency/ngo proposed edits to the PG&E revised Plan and
Schedule. While Plumas County staff {Planning Director) participated in the agency/ngo
discussions, it was made clear that Plumas County reserves the right to submit additional
comments by the March 21, 2021 deadline. These edits will be discussed with PG&E at
a March 15, 2021 Rock Creek-Cresta ERC technical focus meeting and may be
discussed at the next regularly scheduted meeting of the ERC on March 17, 2021.

ATTACHMENTS:

1. FERC Order Granting Extension of Time for Water Temperature Report Under Article
401 and Condition 4.D (Issued December 22, 2020)

2. PG&E Proposed Draft Plan and Schedule in response to FERC Order to provide a Plan
and Schedule by April 1, 2021 to complete the Additional Reasonable Controt
Measures Report (also known as the Water Temperature Report)

3. Agency/ngo proposed edits 1o PG&E revised Plan and Schedule sent to PG&E on
March 4, 2021



Document Accession #$#: 20201222-3017 Filed Date: 12/22/2020

UNITED STATES OF AMERICA
FEDERAL ENERGY REGULATORY COMMISSION

Pacific Gas and Electric Company Project No. 1962-191

ORDER GRANTING EXTENSION OF TIME FOR WATER TEMPERATURE
REPORT UNDER ARTICLE 431 AND CONDITION 4.D

(Issued December 22, 2020)

1. On November 18, 2020, Pacific Gas and Electric Company, licensee for the Rock
Creek-Cresta Hydroelectric Project (FERC No. 1962), filed a request with the Federal
Energy Regulatory Commission (Commission) for an extension of time to file its Water
Temperature Report, alse known as the Additional Reasonable Control Measures Report
(Control Measures Report). The report is required by ordering paragraph (D) of the
Order Modifying and Approving Water Temperature Monitoring Plan under Article 401,
and Appendix Condition 4(D) of the Order Approving Settlement and Issuing New
License for the Rock Creek-Cresta Project.? The project is located on the North Fork
Feather River, in Butte and Plumas counties, California, in part, on lands within the
Plumas National Forest.

Background

2. Ordering paragraph (D) of the Commission’s Order Modifying and Approving
Water Temperature Monitoring Plan required that a five-year summary report, also
known as the Control Measures Report, be filed with the Commission by July 31, 2007.
The report is also required by condition 4.ID of the license. The purpose of the report is to
evaluate whether mean daily temperatures of 20°C or less, have been and will be
achieved in the Rock Creek and Cresta Reaches, and if not, whether additional reasonable
control measures are available. The report is to include recommendations for the
implementation of any such measures.

3. The licensee conducted an evaluation of measures to enhance coldwater habitat,
which included the withdrawal of colder water from the upstream reservoirs of the Upper
North Fork Feather River Project (UNFFR Project) (FERC No. 2105). The licensee has

! 102 FERC 1 62,136, issued February 28, 2003.

2 97 FERC 1 61,084, issued October 24, 2001.
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been granted numerous extensions of time to file the Control Measures Report, with the
most recent extension until December 31, 2020.> The premise for these extensions was
that the licensee was waiting for the California Water Resources Control Board (State
Water Board) to complete its draft Environmental Impact Report (EIR) for the relicensmg
of the UNFFR Project. The licensee was waiting on the study results contained in the
EIR to design permanent measures to control water temperature and enhance coldwater
habitat in the North Fork Feather River.

4, In a June 18, 2015 filing, the licensee stated that the draft EIR was issued by the
State Water Board on November 26, 2014, however there were nearly 1000 comments on
the draft. At that point, the licensee’s plan to develop the Control Measures Report based
on the FIR was uncertain. Instead, the licensee then proposed to submit the Control
Measures Report once the State Water Board issued the Water Quality Certificate (WQC)
for the UNFRR Project. Due to a delay in the issuance of the WQC for the UNFFR
Project the licensee requested an extension until December 31, 2020 to file the Control
Measures Report, which Commission staff granted on January 16, 2019.

Licensee’s Extension Request

5. The licensee, in its November 18, 2020 filing notes that the Commission issued a
declaratory order for the UNFFR Project on July 16, 2020, stating the Water Board
waived its authority under Section 401 of the Clean Water Act to 1ssue water quality
certification. The license states that as the new license for the UNFFR has not been
issued, information needed to develop the required report under condition 4.D remains
unavailable. The licensee is requesting an extension until December 31, 2022 to
complete the report. In the meantime, the licensee would continue to implement the
Interim Temperature Control Measures Plan. 5 The licensee states that it will file a
schedule with the Commission to complete the report.

Discussion

6. Previous extension requests for the Control Measures Report were granted to
allow time for the State Water Board to issue a WQC for the UNFFR Project, which

* Order Granting Extension of Time for Water Temperature Report under Article
401 and condition 4.D, issued January 16, 2019.

4 Declaratory Order on Waiver of Water Quality Certification (172 FERC 7 61,064).
> QOrder Approving Interim Temperature Control Measures Plan and Granting

Extension of Time Under Article 401 and Appendix Condition 4D (140 FERC ¥ 62,061),
issued July 18, 2012.
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would aid the licensee in identifying appropriate measures to enhance coldwater habitat
in the project area. Now that the Commission has determined that the Water Board
waived it WQC authority, the information that the licensee was waiting on to finalize its
Control Measures Report is unavailable. Therefore, the licensee’s request for another
extension of time is reasonable, to allow time for the licensee and the resource agencies

to determine the most appropriate next steps to complete the report required by condition
4.D.

7. The licensee stated that it will file a schedule with the Commission to complete the
report, however it does not provide a timeframe for doing so. To keep the Commission
and the resource agencies apprised of the licensee’s plan and progress in completing the
report, the licensee should be required to file its plan and schedule with the Commission
for approval. The Licensee’s plan and schedule should be developed in consultation with
the U.S. Forest Service and the project’s Ecological Resources Committee (ERC). The
licensee should file its plan and schedule with the Commission by April 1, 2021,
including documentation of consultation with the Forest Service and the ERC.

8. The Commission expects that if the licensee’s request is approved, that the
licensee will continue to implement its Interim Temperature Control Measures Plan in the
meantime. Implementation of the Interim Temperature Control Measures Plan should aid
in controlling water temperatures in the North Fork Feather River until permanent control
measures are identified in the Control Measures Report. The licensee’s request to extend
the deadline to file the Control Measures Report to December 31, 2022, should be
approved, with the additional requirement to file a plan and schedule, by April 21, 2021
to complete the Control Measures Report required by condition 4.D.

The Director orders:

(A)  The deadline for Pacific Gas and Electric Company to file the Additional
Reasonable Control Measures Report for the Rock Creek-Cresta Hydroelectric Project
(FERC No. 1962), pursuant to Article 401 and condition 4.D, is extended to December
31,2022.

(B)  The licensee must file, by April 1, 2021, a plan and schedule to complete
the report required by ordering paragraph (D) of the Commission’s Order Modifying and
Approving Water Temperature Monitoring Plan, pursuant to Article 401. The licensee’s
plan and schedule must be developed in consultation with the U.S. Forest Service and the
praject’s Ecological Resources Committee. The licensee must provide its plan and
schedule to the Forest Service and the Ecological Resources Committee for a minimum
of 30 days for review and comment, prior to filing it with the Commission. The licensee
must include with its plan and schedule, documentation of agency consultation, including
copes of agency comments and recommendations. If the licensee does not adopt a
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recommendation, the filing must include the licensee’s reasons for not incorporating it.

(C)  This order constitutes final agency action. Any party may file a request
for rehearing of this order within 30 days from the date of its issuance, as provided in
section 313(a} of the Federal Power Act, 16 U.S.C. § 825/ (2018), and the Commission’s
regulations at 18 C.F.R. § 385.713 (2020). The filing of a request for rehearing does not
operate as a stay of the effective date of this order, or of any other date specified in this
order. The licensee’s failure to file a request for rehearing shall constitute acceptance of
this order.

Andrea Claros

Aquatic Resources Branch

Diviston of Hydropower Administration
and Compliance



Plan and Schedule to complete the Cond. 4.D Additional Reasonable Control Measures
Report (Control Measures Report)

Background:

The Control Measures Report is required by ordering paragraph (D) of the Order Modifying and
Approving Water Temperature Monitoring Plan under Article 401,! and Appendix Condition
4(D) of the Order Approving Settlement and Issuing New License for the Rock Creek-Cresta
Project (FERC 1962). The purpose of the report is to evaluate whether mean daily temperatures
of 20°C? or less, have been or will be achieved in the Rock Creek and Cresta Reaches, and if not,
whether additional reasonable control measures are available. The report is to include
recommendations for the implementation of any such measures.

Pian and Schedule:

1. PG&E will evaluate and compile existing data available.

2. Upon issuance of the Upper North Fork Feather River Project (UNFFR Project) (FERC
No. 2105) license, implement flows as prescribed.

3. PG&E will continue to collect and analyze data and assess temperatures in the Rock
Creek and Cresta Reaches based on new flows released from UNFFR Project.

4. PG&E will review data collected and develop a Draft Control Measures Report which
will include recommended measures, if feasible, to reduce water temperatures in the
Rock Creek and Cresta reaches.

5. PG&E will initiate consultation with ERC and the U.S. Forest Service to assess the
temperature data and the proposed control measures and finalize the Control Measures
Report by October 31, 2022.

6. PG&E will address and/or incorporate comments from the ERC and file the Plan with
FERC by December 31, 2022

PG&E will continue to implement the Interim Temperature Control Measures Plan until
permanent control measures are identified in the Final Control Measures Report.

! 102 FERC { 62,136, issued February 28, 2003.
2 97 FERC 1§ 61,084, Order Approving Settlement and Issuing New License, Project Nos. 1962-000 and
028. See, Settlement Agreement, p. B-1: Water Temperature Objective



Plan and Schedule to complete the Cond. 4.D Additional Reasonable Control Measures
Report

Background:

The Additional Reasonable Control Measures Report (Report) is required by ordering paragraph
(D) of the Order Modifying and Approving Water Temperature Monitoring Plan under Article
401, and Forest Service Condition No. 4.D from the Appendix of the Order Approving
Settlement and Issuing New License for the Rock Creek-Cresta Project (FERC No. 1962) and
Section [.4 from the Rock Creek-Cresta Settlement Agreement (December 2000).

The purpose of the report is to evaluate whether mean daily temperatures of 20°C? or less, have
been or will be achieved in the Rock Creek and Cresta reaches, and if not, whether additional
reasonable control measures are available. The Report is to include recommendations for the
implementation of any such measures.

Plan and Schedule

From April of 2021 through December of 2022, PG&E will convene monthly meetings to
consult with the Rock Creek-Cresta (RCC) Ecological Resources Committee (ERC) and USDA
Forest Service (Forest Service).

In consultation with the ERC and the Forest Service, PG&E will:

1. Continue to collect and analyze data and assess temperatures in the Rock Creek and
Cresta reaches and throughout the Upper North Fork Feather River Project (UNFFR,
FERC No. 2103).

2. Imitiate and complete discussions on options and decide on use of the Coldwater Habitat
and Fishery Mitigation Enhancement Fund (Fund) established pursuant to RCC License
Condition 1.E.

a. By April 21, 2021, initiate discussions and identify information that may be
necessary regarding any potential options for use of the Fund proposed by the
ERC and the Forest Service.

b. By September 30, 2021, review information gathered and resume discussions of
potential options for use of the Fund and continue discussions as a standing
monthly item.

c. By Angust 31, 2022, and sooner if possible, reach decision on use of the Fund.

1 102 FERC 1 62,136, issued February 28, 2003.

% 97 FERC 161,084, Order Approving Settlement and Issuing New License, Project Nos. 1962-000 and
028. See, Settlement Agreement, p. B-1: Water Temperature Objective



3. By May 31, 2021, compile existing water temperature, streamflow, meteorological
monitoring data (2001 -present) and identify the monitoring data that is most relevant to
subsequent discussions of controllable and reasonable measures®.

4. Agree on modeling data for use in evaluation of controllable measures.

a. By June 30, 2021, report out on water teinperature modeling data sets and
modeling output for existing water temperature models, including but not limited
to: (1) Model output from PG&E’s August 25, 2003 response to the FERC’s
Additional Information Request in the UNFFR relicensing (FERC No. 2105), (2)
State Water Resources Control Board model output as presented in its 2020
UNFFR (FERC No. 2105) Revised DEIR, especially Appendix E3, and (3) any
water temperature modeling that PG&E has performed using the water
temperature model PG&E has developed for the Rock Creek and Cresta reaches
pursuant to Forest Service Condition No. 4.C from the Appendix of the Order
Approving Settlement and Issuing New License for the Rock Creek-Cresta
Project (FERC No. 1962) and Section 1.3 from the Rock Creek-Cresta Settlement
Agreement (December 2000}.

b. By August 1, 2021, reach agreeinent on the models and model output to use for
evaluation of current and subsequent controllabie and reasonable measures.

5. Generate any needed additional data and operational information. Specifically:

a. By August 1, 2021, update the economic analysis for PG&E’s Projects in the
North Fork Feather River (e.g., expand PG&E’s spreadsheet model from the Poe
Project [FERC No. 2107] to include valuation of generation within the UNFFR
[FERC No. 2105]).

b. By October 30, 2021, discuss and seek agreement on the factors that are
controllable for improving June through September water temperatures in the
Rock Creek and Cresta reaches, with the goal of achieving mean daily
temperatures of 20°C or less.

¢. IfFERC issues a new license for UNFFR (FERC No. 2105) and PG&E
implements new required flows during the May 2021 through August 2022
period, evaluate whether the mean daily temperature objective of 20°C or less is
being met in the Rock Creek and Cresta reaches.

6. From November 2021 through August 2022, discuss controllable factors and economic
analysis and arrive at an affirmative consensus determination of reasonable control
MEeasures.

7. By September 30, 2022, complete discussions of data, controllable factors, and
reasonable measures, and develop a Draft Report. The Draft Report will include any new
water temperature data, and recommended reasonable control measures, to reduce June
through September water temperatures in the Rock Creek and Cresta reaches.

3 Definitions: Controllable - measures that are technically possible within the existing configuration of
PG&E’s Projects in the North Fork Feather River. Reascnable — those controllable measures that are warranted,
taking into account the costs (both power peneration and facilities costs) and effects on other beneficial uses.



8. By December 31, 2022, PG&E will address and/or incorporate comments from the ERC

and Forest Service, and after approval by the Forest Service, file the Final Report with
the FERC.

PG&E will continue to implement the Interim Temperature Control Measures Plan until
permanent control measures are identified in the Final Additional Reasonable Control
Measures Report and those measures are iinplemented.



BOARD OF SUPERVISORS STAFF REPORT

TO: Honorable Board of Supervisors

FROM: Tracey Ferguson, AICP, Planning Direc

MEETING DATE: March 16, 2021

SUBJECT: 2020 GENERAL PLAN ANNUAL PROGRESS REPORT
RECOMMENDATION:

1. Review the 2020 Draft General Plan Annual Progress Report

2. Accept the report and direct staff to send a copy to the Governor’s Office of
Planning and Research (OPR) and the State Department of Housing and
Community Development (HCD)

BACKGROUND:

Government Code Section 65400 mandates that certain cities and all 58 counties submit
an annual report on the status of the General Pian and progress in its implementation to
their legislative bodies, the Governor's Office of Planning and Research (OPR) and
Housing and Community Development (HCD) by April 1 of each year. The Annual
Progress Report provides local legislative bodies with information regarding the
implementation of the General Plan for their city or county. Annual Progress Reports
must be presented to the local legislative body for its review and acceptance.

Once the Board of Supervisors has accepted the Annual Progress Report, a copy must
be submitted to OPR and HCD. Providing a copy of the Annual Progress Report to HCD
fulfilis statutory requirements to report certain housing information, including the local
agency's progress in meeting its share of regional housing needs and local efforts to
remove governmental constraints to the development of housing {Government Codes
Section 65584.3(c) and 65584.5(b}(5)).

PLANNING COMMISSION RECOMMENDATION:

Planning staff prepared a 2020 Draft General Plan Annual Progress Report (Report) and
presented the Report to the Planning Commission on March 4, 2020. Planning staff
recommended one amendment to the Report to include Assembly Bill 1236 (electrical
vehicle charging stations) on the list of future Plumas County Code Title 9 {Planning &
Zoning) amendments needed. Commissioners noted the Report was wel! prepared and
did not have substantive comments. The Commission then made a unanimous motion to
forward the Report to the Board of Supervisors, as amended.

ATTACHMENT:

2020 General Plan Annual Progress Report (Board of Supervisors Draft March 16, 2020)



General Plan Annual Progress Report
2020

County of Plumas

Prepared by Tracey Ferguson, AICP, Planning Director and
Rebecca Herrin, Assistant Planning Director

Plumas County Planning & Building Services

Planning Department

BOARD OF SUPERVISORS DRAFT
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2020 General Plan Annual Progress Report
County of Plumas

. Introduction

The 2020 General Plan Annual Progress Report has been prepared pursuant to the requirements
of California Government Code Sec. 65400 et seq. (Appendix A). Guidance for preparation of
the Report is provided by the Governor’s Office of Planning and Research (OPR). Additionally,
the Plumas County 2035 General Plan Introduction contains language addressing the
requirements for an annual report, as follows:

“The State Government Code has recently initiated the requirement that the jurisdiction’s
Planning Commission file an annual report with both the Board of Supervisors and the
State Office of Planning and Research on the status of the Plan, the progress of its
implementation, and its compliance with General Plan guidelines among other things.
Evaluation of the policies and standards in the Plumas County General Plan text will
continue after adoption, as a natural part of the day-to-day interpretation and application
of its provisions by staff and decision-makers. It is likely that changing conditions and
experience in policy implementation will uncover a number of adopted policies and land
use designations requiring modification and the need for written policies on additional
subjects. Because the provisions of the General Plan are designed for application to the
development of the entire County, text amendments require careful consideration by the
Planning Commission and Board of Supervisors of possible broader implications.”

“The County will consider all suggestions for needed changes in the General Plan and
will initiate formal approval proceedings on proposals it deems worthy of further
consideration. The annual report required by Government Code Sec. 65400 shall be
prepared by staff and submitied to the Planning Commission and Board of Supervisors
for consideration. In addition to the minimum statutory requirements, each annual report
submitted to the Planning Commission and Board of Supervisors shall be accompanied
by information reflecting the County’s growth rate, based upon the number of building
permits issued for the preceding year. Based upon this information, the Board of
Supervisors should consider whether the projected growth rates identified in the
Environmental Impact Report for this General Plan have been met or exceeded, and
should take whatever action the Board deems appropriate, consistent with this General
Plan, to ensure that growth occurs as contemplated in the General Plan. The annual report
should be a public process open to everyone. All groups and agencies should be
encouraged to participate, as should individual property owners and residents. Provisions
shall be construed to reflect the County’s desire to accommodate a reasonable amount of
growth, consistent with the other goals, policies and implementation measures of this
General Plan.”

The purpose of the Annual Progress Report is to document the status of the General Plan and the
County’s progress in its implementation.

The 2020 General Plan Annual Progress Report was provided to the County Planning
Commission on March 4, 2021 for review, and the Commission unanimously recommended
forwarding the Report to the Board of Supervisors. The Report was then provided to the County
Board of Supervisors on March 16, 2021 for review with a Planning Department staff
recommendation to accept the Report and submit it to OPR and the Department of Housing and
Community Development (HCD) prior to the April 1% deadline.
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Background

Plumas County adopted a comprehensive 2035 update to the 1984 General Plan on December
17, 2013. The update process began in 2005 and took several years. Many public workshops,
hearings and meetings were held and there was substantial effort on the part of staff, consultants,
the Board of Supervisors, the Planning Commission, local organizations and interest groups, and
the general public.

Three optional elements were added to the 2035 Plan, including an Economics Element, an
Agriculture and Forestry Element and a Water Resources Element.

On Januvary 14, 2014, High Sierra Rural Alliance (HSRA) filed a lawsuit on the General Plan
update Environmental Impact Report 85. HSRA and the County embarked on extensive
settlement negotiations for over a year without achieving resolution. The matter then came to a
hearing on February 25, 2016 in Plumas County Superior Court before the Honorable Stephen E.
Benson. The trial court’s Order and Judgment was filed on March 24, 2016. Appellant HSRA
filed its appeal on June 1, 2016. The California Court of Appeal, 3™ Appellate District, ruled in
the County’s favor on all counts on October 19, 2018,

Thereafter, the County has worked to implement the 2035 General Plan.
Informational Document

The General Plan Annual Progress Report is a reporting document and does not create or alter
policy. The content is provided for informational purposes only and is exempt from the
requirements of the California Environmental Quality Act (CEQA) per CEQA Guidelines Sec.
15306 (Class 6 — Information Collection).

Organization

After this Introduction (Chapter I), a summary of each of the County’s General Plan elements is
described in Chapter IL.

Then a listing of 2020 permits, applications, and significant plans and projects is provided in
Chapter IIL

Following these sections the one general plan amendment processed in 2020 is described and
several zoning amendments are recapped in Chapter I'V.

Lastly, the Conclusion (Chapter V) describes the continued objective of County departments to
perform project review responsibilities to further the General Plan’s goals, policies, programs,
and implementation measures; the Planning Commission’s element-by-element review of the
2035 General Plan to document implementation and discuss potential future amendments to
goals, policies, programs, and implementation measures; and County staff priorities for code
amendment activities anticipated in 2021.
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II. General Plan Elements

The General Plan details the County’s guiding principles for a variety of planning topics and is
the constitution for future development. California Government Code Sec. 65300 et seg.
provides direction and specifications for the content of the General Plan. The following seven
elements are required:

e Land Use » Noise

s (Circulation o Safety

¢ Conservation » Housing
¢ Open Space

The elements may be combined or renamed, but basic Government Code requirements must be
included, and an agency may adopt any type of optional element at its discretion. Only the
housmg element must be certified by another agency (i.e., HCD), although the State Geologist
and CAL FIRE provide some oversight of other general plan element aspects.

The Plumas County 2035 General Plan consists of the following nine (9) elements:

1. Land Use 6. Public Health and Safety

2. Housing 7. Conservation and Open Space
3. Noise 8. Agrculture and Foresiry

4. Circulation 9. Water Resources

5. Economics

Land Use Element

The broadest section of the General Plan is the Land Use Element. The Land Use Element
designates the type, intensity, and general distribution of uses of land for housing, business,
industry, open space, education, public buildings and grounds, waste disposal facilities, and other
categories of public and private uses. It is the guide to the physical form of the County. The Land
Use Element also guides coordination and planning with other jurisdictions, such as the City of
Portola, the United States Forest Service and the branches of the United States Military to avoid
incompatible uses.

The Land Use Element requires future residential, commercial and industrial development to be
located adjacent to or within existing Planning Areas {e.g., Almanor, Indian Valley, American
Valley, Meadow Valley/Canyon, Mohawk, La Porte, and Sierra Valley) in order to maintain
Plumas County’s rural character with compact and walkable communities, where areas are
identified in more detail on Plumas County’s General Plan Land Use Maps as Towns,
Communities, Rural Areas or Master Planned Communities. Future development may also be
approved within areas for which Community Plans or Specific Plans have been prepared.

Small, isolated housing tracts in outlying areas shall be discouraged as they disrupt surrounding
rural and productive agricultural lands, forests, and ranches and are difficult and costly to
provide with services.

The Land Use Maps are supported by land use descriptions, permissible densities, maximum lot
coverage, and height requirements for each County land use designation.
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Housing Element

The Housing Element is a comprehensive assessment of current and projected housing needs for
all economic segments of the County and provides clear policy direction for decision inaking
pertaining to zoning, subdivision approval, housing allocations, and capital improvements. The
purpose of the Housing Element is to identify housing solutions that address local housing
problems and to meet or exceed the County’s unincorporated area Regional Housing Needs
Allocation (RHNA). The County recognizes that the provision of adequate housing is best met
through a collaboration of various resources including County departments, outside state and
federal agencies, and Piumas County housing and special needs stakeholders. The Element
establishes a housing goal, policies, and action orientated programs the County and its housing
partners will implement to facilitate actions that address the County’s identified housing issues.

The Housing Element includes a residentially zoned vacani sites inventory and sections on the
public participation process, an evaluation of implementation of the previous housing element
programs, the community profile, housing resources and opportunities, a summary of constraints
on the development of housing, and a discussion of residential energy conservation. The majority
of sites included in the inventory are located within existing areas where infrastructure is in place
(e.g., the availability of water and sewer, roadways, drainage) and most geographic or
environmental constraints, such as topography, the presence of wetlands, or soils issues, are
minimal: areas such as Graeagle, Greenville, Chester and Lake Almanor, Delleker and Portola
(unincorporated), and Quincy.

Mandated by the State of California, housing elements are required to be updated on a more
frequent cycle than the other elements of a general plan. Plumas County, is categorized by HCD
as “Other Region” because it is a non-Council of Government (COG) jurisdiction where HCD
acts as the COG for the purposes of deterniining the RHNA. With that, the housing element
cycle for Plumas County is 5 years and must be reviewed by HCD for ¢ertification.

The state is currently within the 6@ cycle RHNA where Plumas County’s Housing Element was
due August 31, 2019. The County adopted its 6® cycle 2019-2024 Housing Element on October
15, 2019 and HCD certified the Element on December 5, 2019. RHNA allocations for 7™ cycle
are not yet determined.

Noise Element

The Noise Element of the general plan provides a basis for comprehensive local programs to
control and abate environmental noise and to protect citizens from excessive exposure. The
dominant sources of noise in Plumas County are mobile, related to automobile and truck traffic,
aircraft, and train transportation. Stationary sources in the County include lumber mills and
aggregate mining and processing facilities. To a smaller extent, construction sites are also
considered a stationary source of short-term, or temporary, noise in the County.

The County’s Noise Element addresses community noise problems, in accordance with
Government Code Sec. 65302(f). Policies and implementation measures developed in the
General Plan include protection of noise-sensitive land uses, consideration of noise impacted
areas, and noise associated with the County’s airports.
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Circulation Element

The Circulation Element is correlated with the Land Use Element and identifies the general
location and extent of existing and proposed major thoroughfares, transportation routes,
terminals, and other local public utilities and facilities. The Circulation Element provides a plan
to guide the County’s efforts relating to the movement of people, goods, energy, and other
commodities. Topics of discussion include roads and highways, public transit, non-motorized
transit including bicycles and pedestrians, rail, air, and movement of goods.

The Circulation Element establishes specific implementation measures to ensure that the
transportation systems in Plumas County adequately address the transportation issues and
planned growth for the County. Transportation policies included are intended to contribute to the
achievement of the planned land use pattern and to ensure that applicable standards can be
achieved.

Economics Element

The Economics Element, which is an optional General Plan element, provides a set of long-range
goals and policy guidelines for economic development in the County. The Economics Element
aims to establish the County’s commitment to econoinic vitality; to articulate the types of
economic activity that the County seeks to retain, expand and attract to the County; and to
outline steps that the County should take to protect and enhance local assets that are critical to
the health of the local economy. Topics of discussion include policies that support economic
development programs, construction of infrastructure, communication and energy facilities,
agriculture, forest industries, recreation, and tourism.

Public Health and Safety Element

The primary purpose of the Public Health and Safety Element is to establish goals and policies to
protect the County from risks associated with seismic, geologic, flood, dam inundation, and
wildfire hazards in addition to hazardous wasies and airport hazards to reduce the risk of death,
injury, property damage, and the economic and social dislocation related to those hazards. This
Element also includes policies that address emergency operations and the goal of sustaining
healthy communities.

Conservation and Open Space Element

As is allowed under State law, the County has combined two of the mandatory Conservation and
Open Space elements into one element that provides guidance for the conservation, development,
and use of natural resources, including water, forests, soils, rivers, and mineral deposits. The
Conservation and Open Space Element details policies and implementation measures for the
long-range preservation and conservation of open space, including lands for the preservation of
natural resources, the managed production of resources, outdoor recreation, and public health
and safety.

Specifically included in this section are policies pertaining to biological resources, mineral and
soil resources, cultural and historic resources, scenic resources, parks and recreation, trails and
bikeways, air quality, climate change, energy conservation and open space resources in general.
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Agriculture and Forestry Element

Due to the importance of agricultural and forestlands in Plumas County, an Agriculture and
Forestry Element is included as an optional element of the 2035 General Plan. The topics of
discussion within the policies include productive vse of resource lands, conversion of agriculture
and forest lands, promotion of healthy competitive farm, ranch and forestry economies and
sustainable food systems, water quality and quantity for agriculture, education and awareness of
the importance of agriculture and forestry, support of infrastructure creation, and management of
greenhouse gas (GHG) emissions.

Water Resources Element

Given the tmportance of water resources in Plumas County to County residents and the various
water users throughout the State of California, the 2035 County General Plan includes an
optional Water Resources Element as a means of ensuring that Plumas County’s water resources
are protected and sustained for the future. The topics discussed in the Water Resources Element
include groundwater management, water quality, watershed management and water exports,
chimate change adaptation, public water supplies, wastewater management, and flood and
stormwater management. This Element also includes policies that address water use efficiency
and conservation and the goals of interagency coordination and public education.

Plumas County contains a number of rivers, lakes, and reservoirs, which provide important
habitat, recreation, water supply and economic functions for County residents and nonresidents
alike. Plumas County also contains fourteen groundwater basins, which are primarily located in
the valleys on the east side of the Sierra Crest. The Upper Feather River watershed covers a
majority of the County (98%), which is about 72% of the watershed. The tributaries of the Upper
Feather River watershed drain over 2 million acres of land in the Sierra Nevada, flowing
southwest into Lake Oroville in neighboring Butte County. The Upper Feather River watershed
1s divided into four main branches with respective watersheds—the West Branch, the North
Fork, the Middle Fork and the South Fork of the Feather River—and serves as an important
supply of surface water resources. Water has been an export from Plumas County since the State
Water Project (SWP) located its main storage facility, fed by the Feather River, at Lake Oroville.
The Upper Feather River watershed supplies water for downstream urban, industrial, and
agricultural use as part of the SWP.

lll. Permits, Applications, and Significant Plans and
Projects

During 2020, the County processed numerous permits, project applications, and participated in a
variety of significant plans and projects. The following summaries provide a brief overview of
these activities and are not intended to be exhaustive.
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2020 Permits

Plumas County Planning and Building Services processed 985 permits in 2020, including well
and septic permits, building permits, no fee permits (e.g., water heaters, 200 square feet or less
non-habitable sheds or agricultural buildings), and miscellaneous permits- (e.g., re-roof,
electrical, plumbing, and HVAC). The Planning Department staff reviews all construction
permits for zoning consistency compliance.

The California Department of Finance (DOF), Demographic Research Unit, Housing Unit
Change Form is attached as Appendix B. Between January 1, 2020 and December 31, 2020,
Plumas County had thirty (30) housing units completed based on final inspections, certificates of
occupancy, completion certificates, or utility releases. Of the 30, twenty-seven (27) were newly
constructed single-family detached umits, two (2) were newly constructed single-family mobile
home umits, and one (1) was converted to a single-family detached unit (i.e., “gained” housing
stock). In addition, one (1) single-family detached unit was lost to demolition, fire, or natural
disaster for a total of one (1) umit.

By comparison overall, in 2019 Plumas County had thirty-eight (38) housing units completed
based on final inspections, certificates of occupancy, completion certificates, or utility releases,
and in 2018 there were fifty-two (52), while in 2017 there were forty (40) housing units
completed, and in 2016 there were thirty-nine (39), which puts the past five-year average of
annual housing units completed at thirty-nine (39).

Appendix C provides the Annual Housing Element Progress Report, as reported to HCD. The
total proposed units with building permits issued in 2020 for unincorporated Plumas County was
forty-five (45), which equates to the following affordability by household income level:!

¢ Very-Low Income 0
¢ Low Income 2
e Moderate Income 13
» Above-Moderate Income 30

! Based on 2020 HCD income limits. Area median income {AMI)} for a family of four {4} in Plumas County was
£72,200. Very Low Income 1-50 percent of AMI (836,100 or less); Low Income 51-80 percent of AMI ($36,101-
$57,760); Moderate Income 81-120 percent of AMI (§57,761-$86,640); and Above Moderate Income Above 120
percent of AMI (386,641 or more).
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Growth Rate

The 2010 U.S. Census reported 17,903 in total population for the unincorporated Plumas County
area. By 2018, the U.S. Census estimated that the unincorporated population was down slightly
(-0.6%), at 17,803 persons. The California Department of Finance estimated the same population
(17,803) for the County’s unincorporated population on January 1, 2019.

Once the 2020 U.S. Census data is known, anticipated to be released by September 30, 2021, the
County will be able to better understand the growth rate over the past decade. Largely, the
California Department of Finance projects Plumas County’s unincorporated area population is
expected to remain static or marginally decline through 2050, lagging behind the projected
positive growth rate of the state as a whole.

2020 Planning Applications

The Planning Department processed a variety of ministenial and discretionary planning
applications with associated environmental reviews during 2020 incluoding, for example, Special
Use Permits, Tentative Parcel Maps, Lot Line Adjustments, and Owner Initiated Mergers.

The breakdown in ministerial applications processed at County staff level are as follows:
¢ Lot Line Adjustments (5)
e Owner Initiated Mergers (11)
e Sign Permits (6)

Further, planning staff performed sixteen (16) annual mining inspections and continued to
investigate a reclamation plan violation.

The breakdown in discretionary applications heard before the Zoning Administrator in a public
hearing process are as follows:

» Modification of Recorded Map by Certificate of Correction (1)

o Lake Almanor Country Club Unit No. 14, Gary and Jill Sullivan: Modification
of recorded map to reduce the building setback on the rear of Lot 48 from 40 feet
to 30 feet.

o Tentative Parcel Maps (2) and Extension of Time (1)

o TPM 12-19/20-01 Mouser Development, LLC: Division of 0.42 acres into two
parcels of 0.16 acres and 0.26 acres for single-family residential use.

o TPM 1-18/19-02 Randy Barlow: Division of 13.87 acres into three parcels of 3.3
acres, 7.2 acres, and 3.3 acres for rural residential use.

o TPM 1-18/19-01 Alice Sanderson: Extension of time for three years to record
the final map for a division of 2.86 acres into two parcels of 1.86 acres and 1.0
acres.
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e Special Use Permits (6)

o U 6-19/20-07 Larry and Shirley Blair (Blair Mortuary): Reestablishment of a
lawful non-conforming use consisting of a mortuary facility.

o U 7-20/21-03 Feather River Resource Conservation District: Public Service
facility consisting of office space in an industrially zoned area.

o U 7-20/21-01 Plumas Charter School: Special Use Permit for a learning center.

o U 8-20/21-05 Harry Lee: Expansion of a lawful non-conforming use involving
the replacement of a manufactured home with a new cabin on property zoned
Timberland Production Zone (TPZ) of substandard size to allow a dwelling unit.

o U 7-20/21-02 Robert and Vickie Habeger: Special Use Permit for commercial
storage.

o U 8-2021-06 Vincent and Regina Martinez: Expansion of a lawful non-
conforming use consisting of the addition of an 856 square foot garage underneath
the existing dwelling.

e Extension of Interim Management Plan-Permit to Mine/Reclamation Plan (1)

o SMR 12/14/84-06 Twain Enterprises: Extension of the Interim Management Plan
for five (5) years until February 11, 2025. The extension extends the time period
that the mine may remain idle.

Additionally, there was a public hearing before the Plumas County Planning Director for the
consideration of the Value of the Public Interest for a Designated Historic Building (1)

o Application for the demolition of a single-family dwelling designated as a
Historic Building in the Plumas County 2035 General Plan, located at 7205
Genesee Road, Genesee. Per Plumas County Code Section 9-2.3703(b)(3), special
plan reviews for historic buildings shall be the consideration of the value of public
interest prior to the approval of a building permit to demolish a Historic Building.

2020 Significant Plans and Projects

Plumas County Regional Transportation Plan (RTP)

The Plumas County Regional Transportation Commission, as the Regional Transportation
Planning Agency (RTPA) for the County, is required by Califorma State law to adopt and submit
an updated Regional Transportation Plan (RTP) to the California Transportation Commission
{CTC) and the Califorma Department of Transportation (Caltrans) every five years. The purpose
of the plan is to provide Plumas County, including the City of Portola, with a vision supported by
transportation goals for a 20-year horizon.

The RTP was designed to be consistent with the 2035 Plumas County General Plan and is a
policy document that includes direction, actions, and funding strategies intended to maintain and
improve the regional transportation system and identifies over $301 million in short-range
transportation needs in Plumas County and an additional $170 million in long-range needs. More
than 520 projects have been identified in the RTP’s action element, including roadway, bridge,
transit, bicycle, pedestrian and aviation projects. The RTP was formally adopted by the Plumas
County Regional Transportation Commission on January 27, 2020.
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Coordinoted Public Transit — Human Services Plan: Plumas County — Update

The draft Coordinated Public Transit ~ Human Services Plan, largely developed in 2020, is an
update to the 2015 Plan for Plumas County. Coordinated transportation is essential to keeping
people linked to things such as social networks, employment, healthcare, education, social
services, and recreation. Having access to reliable transportation can present a challenge to
vulnerable populations, like seniors, people with disabilities, and those with lower incomes. For
these groups, a coordinated public transit or transportation plan is necessary to improve access,
efficiency, and to promote an independent lifestyle.

Projects selected for funding under the Federal Transit Admimnistration (FTA) Section 5310 must
be included in the Plan and should be a unified, comprehensive strategy for public transportation
service delivery that identifies the transportation needs. The Coordinated Public Transit — Human
Services Plan lays out strategies for meeting the needs and prioritizing services.

The Plan was developed with the intent to meet coordinated-planning requirements as well as
provide the Plumas County Transportation Commission and its partners a “blueprint” for
implementing a range of strategies intended to promote and advance local efforts fo improve
transportation for three priority/transportation disadvantaged groups including persons with
disabilities, older adults, and persons with low incomes.

More specifically, the required elements of the Plan include:

e Assessment of transportation needs for transportation disadvantaged populations (seniors,
people with disabilities, and people with low incomes).

» Inventory of existing transportation services.
e Strategies for improved service and coordination.
e Priorities based on resources, time, and feasibility.

With the 2015 Plan as the starting point, the 2021 update was shaped by recent planning
documents including Plumas County Transportation Commission meeting minutes, Social
Services Transportation Advisory Council (SSTAC) meeting minutes, and Unmet Transit Needs
Findings. Due to the COVID-19 pandemic, outreach involved a series of virtual consultations
and online surveys. Transit providers and other stakeholders provided input through conference
calls and written comments.

The Coordinated Public Transit — Human Services Plan is expected to be approved by the
Plumas County Transportation Commission in early 2021.

Plumas County Locol Hozard Mitigation Plan (LHMP) — Updote

In early 2020, the County initiated an update o the 2014 Federal Emergency Management
Agency (FEMA) approved Plumas County Local Hazard Mitigation Plan (LHMP). The 2020
LHMP Update is a single jurisdiction plan that geographically covers the unincorporated area of
Plumas County,

The purpose of hazard mitigation is to reduce or eliminate long-term risk to people and property
from hazards. Plumas County prepared the 2020 LHMP Update with the objective of making the
County and its residents less vulnerable to future hazard events. The LHMP demonstrates the
County’s commitment to reducing risks from hazards and serves as a tool to help the Plumas
County Board of Supervisors and other decision makers direct mitigation activities and
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resources. The Update was also developed, among other things, to ensure Plumas’ continued
eligibility for certain federal disaster assistance including the FEMA Hazard Mitigation Grant
Program (HMGP), Pre-Disaster Mitigation Program (PDM), and the Flood Mitigation Assistance
Program (FMA).

Plumas County’s planning process began with the organizational phase to establish a Hazard
Mitigation Planning Committee (HMPC) comprised of key County representatives and other
local, regional, state, and federal stakeholders. A detailed nisk assessment was then conducted
followed by the development of focused mitigation strategies.

Plumas County is vulnerable to numerous hazards that are identified, profiled, and analyzed in
the LHMP Update. Wildfires, floods, and severe weather events (e.g., extreme heat, heavy rains
and storms, high winds, and freeze}) are the primary hazards that can have a significant impact on
the County. Two new hazards of note profiled in the 2020 Update included pandemic and tree
mortality.

The Draft LHMP was sent to the Governor’s Office of Emergency Services (Cal OES) for
review and comment on October 30, 2020. On November 16, 2020, Cal OES notified the County
that the Update was found to have met all the regulatory requirements. The Update was then
reviewed by FEMA and FEMA also determined the Plan in compliance. On January 6, 2021 the
County received a letter from FEMA stating the Plan is eligible for final approval by FEMA
pending its adoption by the Plumas County Board of Supervisors.

In parallel, Planning staff will be addressing Assembly Bill (AB) 2140 requirements to amend
the County’s General Plan Public Health & Safety Element with language incorporating by
reference the LHMP. Becoming AB 2140 comnpliant qualifies the County for additional state
funding up to 100% for Public Assistance projecis that are funded through the California
Disaster Assistance Act (CDAA). State funding is usually capped at 75%. Becoming AB 2140
compliant makes Plumas County eligible to receive up to 100% state funding for the local cost
share.

Once adopted by the County Board of Supervisors and final approval by FEMA, the 2020 LHMP
will be implemented by the County over a five year period (2020 - 2025).

Plumas County Cammunity Health Assessment {Octaber 2020)

The Plumas County Community Health Assessment (CHA) is the result of collaborative
partnerships between the Plumas County Health Services Agency and many partnering agencies
and community members. Beginning in the Fall of 2018, quantitative secondary data was
collected from an array of well-established sources such as the California Department of Public
Health (CDPH), Centers for Disease Control and Prevention (CDC), California Department of
Finance, Office of Statewide Health Planning and Development (OSHPD), and many others.
Qualitative data was also attained with specific outreach to under-represented, other hard to
reach subpopulations. The result of these assessment methods were reviewed for their degree of
commonality. Secondary health metric data was aligned with qualitative focus group and key
informant interview data, such that those health factors with the greatest alignment became
evident.
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The health priority areas most substantially affecting the communities’ health that emerged
through this process are:

¢ Transportation

e Specialty Care

e Resource Identification, Access, and Navigation
e Activities that Promote Social Connections

In the pursuit of continuous monitoring, refreshing, and adding of data and data analysis between
CHA cycles, PCPHA is developing a Rural Counties Community Health Assessment Toolkit.
This toolkit will be piloted by PCPHA and community partners, and made available to other
small, rural local health departments or health care facilities. The hope is that the strategies,
tools, and templates made available, as part of this toolkit will allow other jumsdictions the
ability to easily replicate a successful, continuous CHA process usmg limited resources.

One strategy presented in this toolkit involves curating the many ongoing assessments conducted
by community partners as part of their agencies work, and consolidating them into an online
dashboard / database accessible to the public via the Plumas County Public Health Agency
website. Partnership with a variety of countywide organizations working with specific
populations will provide information on a continuous basis.

This 1s a significant improvement to the ability to collect and make available primary data in
Plumas County. Broad access to accurate, local data has been a challenge. Due to low population
density, state and federal data sets often group Plumas County into a multi-county region in order
to achieve statistical significance. This limits the ability to accurately assess local conditions.

Plumas & Sierra Counties Plan to Address Homelessness (June 2020)

The Plumas and Sierra County Behavioral Health Departments commissioned a Plan to Address
Homelessness for the purpose of laying out a focused and practical strategy for addressing the
issue of homelessness in Plumas and Sierra counties. The Plan builds upon the work of the
Plumas-Sierra Counties Continuum of Care (CoC), which is the local housing and homelessness
Advisory Board within the larger NorCal CoC. As contiguous counties within the northern Sierra
Nevada mountain range that have a long history of service collaboration and the sharing of
resources, this two-county Plan provides a joint response to homelessness, while at the same time
descrnibing the unique challenges and resources that each county brings to the issue.

The Plan is a threshold requirement of the State Housing and Community Development
Department’s (HCD) “No Place Like Home” (NPLH) Program. NPLH is a statewide funding
program that will allocate funds to counties and housing developers for the development of
permanent supportive housing that assists those who are homeless and living with a mental
illness or co-occurring diagnosis. HCD requires that any county that receives NPLH funding
must adopt a 10-year homelessness plan, that the plan incorporates some required data and
topics, and that the county consults with proscribed groups to receive input. This Plan follows

the HCD requirements in order to position both Plumas and Sierra counties for receiving NPLH
funds.

Most importantly, the Plan addresses the unique challenges and needs of those who are homeless
in Plumas and Sierra counties, which are geographically large, rural, frontier counties with
limited resources. The Plan is therefore grounded in the reality of what consumers, family
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caregivers, concemed citizens, governmental, and nonprofit stakeholders have identified as the
most critical needs and feasible solutions to move individuals and families from being unhoused
to becoming stably housed in Plumas and Sierra counties, and to prevent homelessness whenever

possible, including situations where those with serious mental illness must leave their family
home.

The key findings and themes which emerged during the community engagement as part of the
development of this Plan can be summarized as follows:

e There is a tremendous need for safe, healthy rental housing for all income levels, with
those households who are low-income (80% of Area Median Income), seniors and the
disabled especially affected by the shortage.

e In order to address people’s immediate safety needs, working to open winter shelter
options is a necessity.

¢ The community must pursue strong and sustainable funding sources in order to provide
services to those most in need. Funding is especially needed for staff and operations for
local non-profits.

» There are limited options for vitally needed transportation services. Those without cars
or the money to fuel them are hampered in accessing the medical, social and financial
services they need to support and tmprove their lives.

¢ Community partners must work together to identify the key indicators which put families
and individuals at risk of homelessness and strengthen collaboration and systems to help
avoid homelessness to the greatest extent possible.

e The greater community must be engaged to understand the economic and social factors
contributing to homelessness, the current gaps in housing supply and how affordable and
supportive housing plays a key role in the greater health of the community.

Plumas County Housing Study {June 2020)

The purpose of the Plumas County Housing Study was to describe general housing market
conditions and identify development opportunities in Plumas County. The description of the
housing market begins with an overview of base market conditions, including geography and
proximity to job centers, demographics, local economic indicators, and household characteristics.
Local housing trends and issues are then analyzed, including housing charactenistics, residential
construction trends, for-sale market statistics, and rental market statistics. Based on an
assessment of these data points, the study identifies housing needs and opportunities within the
County.

Some of the key findings of the Study are summarized below:

e Plumas County’s largest age cohort is 65 years 0ld or older, with 4,988 residents in this
category (27% of the total population).

o The foundation of Plumas County’s economy is Local Government and Service
Providing Industries. These industries are vulnerable to a decline in employment due to
impacts of COVID-19.

¢ Two out of every three households earning less than $35,000 pay 30% or more of
household income on housing.
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e The large majority of Plumas County households eamn less than $75,000 (66%) annually.

e Mobile homes is the second largest housing type in the County after single-family
detached structures, at 14% of all residential structures. This is much higher than the
statewide mobile home rate of 4%.

¢ There is a clear shortage of smaller units for small households, and an oversupply of
larger units.

e Most likely due to COVID-19 impacts, a review of recent vacation home postings show
that many of these homes are transitioning from weekly leases to lower priced and
longer-term leases. This presents a potential opportunity to open up the rental market to
more middle and lower income households by increasing the overall rental stock
available to local residents.

s The County has four distinct rental markets, which include market rate, rent-restricted
affordable, short-term vacation rentals, and mobile home and special occupancy parks.

e There are 2,388 homeowners in the County without a mortgage (39% of all
homeowners). This statistic, as well as the high proportion of households that are smaller
and have individuals over age 64, indicate that there is potential for a significant
proportion of homeowners that prefer to sell their home to realize its equity and live in a
low-maintenance apartment or small home.

o There is a significant shortfall of at least 2,199 units in the County that are affordable to
low income households.

Planning and Building Services Staff

Planning Department Staff

In 2020, and presently, there are three (3) full-time staff members in the Plumas County Planning
Department, including a Planning Director, Assistant Planning Director, and Associate Planner.
In addition, the Planning Department funds one (1) half-time Fiscal Officer position. Unlike
most California county planning departments, the Plumas County Planning Department does not
currently have a dedicated clerical staffer supporting Planning Department counter and
administrative functions. The Assistant Planning Director performs the role of Clerk for the
Pianning Commission, and the Department Fiscal Officer takes the meeting minutes of the
Zonmg Administrator hearings.

Geographic information Systems Department Staff

The Plumas County Geographic Information Systems (GIS) Department hudgets for one (1) full-
time GIS Coordinator position, which in 2020 was, and is presently, filled. The GIS Coordmator
develops and maintains several GIS intra-maps for various County departments including
Assessor, Building, Engineering, Environmental Health, Planning, Elections, Puhlic Works, and
Treasurer/Tax Collector. The GIS Coordinator also manages public-facing interactive maps that
are available to the public through the Plumas County GIS webpage Map Portal such as a parcel
query map, General Plan land use, zoning, supervisor districts, fire districts, voting precincts,
population statistics, and more.
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Building Department Staff

The Plumas County Building Department staff in 2020 included one (1) Director/Building
Official, one (1) Senior Permit Technician, one (1) Permit Technician, and one (1) Inspector.
Presently, the Building Department employs one (1) Director/Building Official, one (1) Senior
Permit Technician, one (1) Permit Technician, and two (2) Inspectors.

Code Enforcement Staff

In 2020, and presently, the Plumas County Code Enforcement Department is made up of one (1)
full-time Code Enforcement Officer. Code Enforcement is primarily a complaint-driven process.
The County’s Housing Element includes a program that commits the County to continue to use
the Code Enforcement Department, as well as the Plumas County Sheriff’s Office and Building
Department staff, when needed, to ensure code compliance.

IV. General Plan and Zoning Amendments

General Plan Amendments

Two projects constifuting one General Plan Amendment received recommendation for approval
from the Planning Commission after November 2020 public hearings:

o GPA 7-18/19-01 Richard and Susan DeLano (The Brewing Lair): General Plan
Amendment from Rural Residential to Commercial and rezone from R-10 (Rural} zoning
to C-3 (Convenience Commercial) zoning.

e GPA 8-19/20-01 Rhonda and Alec Dieter: General Plan Amendment from Suburban
Residential to Commercial and rezone from S-1 (Suburban) zoning to C-2 (Periphery
Commercial) zoning,

Zoning Code Amendments

Ordinance 2020-1129: Ordinance amending Plumas County Code Title 9, Chapter 2, Article 2 to
add definitions of “Commercial Social Event, Limited” and “Commercial Social Event” and
Articles 30 (Agricultural Preserve), and 31 (General Agriculture) to add “Commercial Social
Eveni, Limited” as a use subject to the issuance of an Administrative Use permit and
“Commercial Social Event” as a use subject to the issuance of a Special Use permit and to add
Articles 6.3 (Administrative use permits) and 44 (Commercial Social Event, Limited})
establishing processes, thresholds, and standards for the establishnient of the new use(s).

Plumas County Code, Title 9, Planning and Zoning

Following the adoption of the General Plan on December 17, 2013, an objective of the County
was to update the Plumas County Code, Title 9 (Planning and Zoning) per direction provided in
the implementation measures of the General Plan elements. At the Planning Commission
meeting of December 13, 2016, the Commission selected a Title 9 (Planning and Zoning) update
priority list to follow during the next year or several years.
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The list of priorities, as established by the Commission in 2016, were as follows:

1.
2.

Local California Environmental Quality Act Guidelines (CEQA) update

Update Titte 8 (Building Regulations), Chapter 17 (Flood) of the Plumas County Code re:
Flood Plain Ordinance and applicable Title 9 (Planning and Zoning) sections

Update Title 9 (Planning and Zoning) of the Plumas County Code re: onsite wastewater
treatment sysiems

4. Development of a Subdivision Ordinance

5. Development of a Grading and Drainage Ovdinance (INITIATED IN 2020, EXPECTED

ha e

il
12,
13.
14.
15.
6.

17
18.

V.

TO BE COMPLETED IN 2021)
Solar Energy code development
Noise ordinance development
Child daycare facilities code update
Sign code update

. Second dwelling unit (now accessory dwelling unit) code update (COMPLETED 2019)

(NOTE ADDITIONAL STATE LEGISLATION ADDRESSING ACCESSORY DWELLING
UNITS APPROVED BY THE GOVERNOR IN 2019 AND 2020 TO BE ADDRESSED)

Drought Tolerant Landscape ordinance (i.e., MWELO) (COMPLETED 2019)
Chicken ordinance development (COMPLETED 2019)

Department of Defense noise and compatibility code development

Dark sky lighting ordinance development

Surface Mining and Reclamation Act (SMARA) update

State Responsibility Area (SRA) Fire Safe Regulations code update (COMPLETED 2018)
(NOTE FUTURE CHANGES TO SRA FIRE SAFE REGULATIONS TO BE
ADDRESSED)

Cellular Facilities ordinance (COMPLETED 2019)
General Plan Update Final EIR Implementation of Table 3-1 (COMPLETED 2019)

Conclusion

General Plan Vision

The 2035 General Plan is the County’s constitution and guiding vision. Upkeep and
maintenance of the General Plan is a continuous process. The County implements the General
Plan’s Vision to promote a healthy physical and aesthetic environment, a vital economy, and a
supportive social climate that can accommodate the expected growth and change over the next
20 years on a day-to-day basis and includes the public in the discretionary decision-making
process. The County departments continue project review responsibilities to further the 2035
General Plan’s goals, policies, programs, and implementation measures.
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General Plan Element-by-Element Review

Starting in November 2019, the Planning Commission tasked themselves with an element-by-
element review of the 2035 General Plan to continue the objectives of documenting the County’s
implementation and discussing of the goals, policies, programs, and measures to identify
potential timeframes for existing implementation and future amendments.

The Planning Commission—between November 2019 and March 2020—rteviewed the goals,
policies, and implementation measures in the Land Use Element and created a summary
(Appendix D) that reflects the notes and suggested action outcomes of the implementation
measure discussions. Further, the Planning Commission—between June 2020 and November
2020—reviewed the goals, policies, and implementation measures in the Economics Element
and created a summary (Appendix E) that reflects the notes and suggested action outcomes of the
implementation measure discussions. It should be noted that by no means does the review of the
implementation measures by the Commission or the annotated notes in the summary documents
change, in any way, the adopted 2035 General Plan Land Use implementation measures.

Review of the 2035 General Plan element-by-element by the Planning Commission is expected
to continue into 2021 with the anticipated review of the Water Resources Element, Agriculture
and Forestry Element, Noise Element, Housing Element, and Public Health and Safety Element.
Future elements anticipated to be reviewed in 2022 include the Circulation Element and
Conservation and Open Space Element.

Plumas County Code, Title 9 Review

Public workshops for review of Plumas County Code, Title 9 (Plannmg and Zoning) code
amendment recommendations by the Planning Commission and public hearings for adoption by
the Board of Supervisors has continued during 2020 and is expected to continue into 2021;
however, the list of Title 9 amendment priorities, as established by the Commission in 2016 and
amended by unanimous Commission action in October of 2019, was not able to be addressed in
2020 due to other priorities directed by the Board of Supervisors (see Zoning Code Amendments
in Section V. General Plan and Zoning Amendments of this Report).

The top five (5) Planning staff prionities, as directed by the Planning Commission, remain and
continue into 2021, as follows:

1. Surface Mining and Reclamation Act (SMARA) update

2. Update Title 8 (Building Regulations), Chapter 17 (Flood) of the Plumas County Code re:
Flood Plain Ordinance and applicable Title 9 (Planning and Zoning) sections

3. Development of a Subdivision Ordinance
4. Noise ordinance development
5. Dark sky lighting ordinance development

The additionai remaining Title 9 (Planning and Zoning) amendments continue to be tracked by
Planning Department staff and will be addressed in the future as time and resources allow and/or
should priorities change:

e Accessory dwelling units

* Local California Environmental Quality Act Guidelines (CEQA) update
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e Update Title 9 (Planning and Zoning) of the Plumas County Code re: onsite wastewater
treatment systems

e Solar energy code development

o Child daycare facilities code update

s Sign code update

¢ Department of Defense noise and compatibility code development
o Electrical vehicle charging stations (AB 1236)

In addition, the development of a countywide grading ordinance and drainage ordinance has been
assumed by the Public Works Department, in association with other County departments, in
2020, with expected public input during Planning Commission workshops and Board of
Supervisors public hearing in 2021.
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California Government Code Section
65400




GOVERNMENT CODE - GOV
TITLE 7. PLANNING AND LAND USE [65000 - 66499.58)
( Heading of Title 7 amended by Stats. 1974, Ch. 1536. )
DIVISION 1. PLANNING AND ZONING [65000 - 66301]
( Heading of Division | added by Stats. 1974, Ch, 1536. )
CHAPTER 3. Local Planning [65100 - 65763]
( Chapter 3 repealed and added by Stats. 1965, Ch. 1880. )
ARTICLE 7. Administration of General Plan [65400 - 65404]
{ Article 7 added by Stats. 1965, Ch. 1880. )

65400.

(a) After the legislative body has adopted all or part of a general plan, the planning agency shall
do both of the following:

(1) Investigate and make recommendations to the legislative body regarding reasonable and
practical means for implementing the general plan or element of the general plan, so that it will
serve as an effective guide for orderly growth and development, preservation and conservation of
open-space land and natural resources, and the efficient expenditure of public funds relating to
the subjects addressed in the general plan.

(2) Provide by April 1 of each year an annual report to the legislative body, the Office of
Plannmng and Research, and the Department of Housing and Community Development that
includes all of the following:

(A) The status of the plan and progress in its implementation.

(B) The progress in meeting its share of regional housing needs determined pursuant to Section
65584 and local efforts to remove governmental constraints to the maintenance, improvement,
and development of housing pursuant to paragraph (3) of subdivision (¢) of Section 65583.

The housing element portion of the annual report, as required by this paragraph, shall be
prepared through the use of standards, forms, and definitions adopted by the Department of
Housing and Community Development. The department may review, adopt, amend, and repeal
the standards, forms, or definitions, to implement this article. Any standards, forms, or
definitions adopted to implement this article shall not be subject to Chapter 3.5 (commencing
with Section 11340) of Part 1 of Division 3 of Title 2. Before and after adoption of the forms, the
housing element portion of the annual report shall include a section that describes the actions
taken by the local government towards completion of the programs and status of the local
government’s compliance with the deadlines in its housing element. That report shall be
considered at an annual public meeting before the legislative body where members of the public
shall be allowed to provide oral testimony and written comments.

The report may include the number of units that have been substantially rehabilitated, converted
from nonaffordable to affordable by acquisition, and preserved consistent with the standards set
forth in paragraph (2) of subdivision (c) of Section 65583.1. The report shall document how the
units meet the standards set forth in that subdivision.

(C) The number of housing development applications received in the prior year.
(D) The number of units included in all development applications in the prior year.

(E) The number of units approved and disapproved in the prior year.




(F) The degree to which its approved general plan complies with the guidelines developed and
adopted pursuant to Section 65040.2 and the date of the last revision to the general plan.

(G) A listing of sites rezoned to accommodate that portion of the city’s or county’s share of the
regional housing need for each income level that could not be accommodated on sites identified
in the mventory required by paragraph (1) of subdivision (¢) of Section 65583 and Section
65584.09. The listing of sites shall also include any additional sites that may have been required
to be identified by Section 65863.

(H) The number of net new units of housing, mcluding both rental housing and for-sale housing
and any units that the County of Napa or the City of Napa may report pursuant fo an agreement
entered into pursuant to Section 65584.08, that have been issued a completed entitlement, a
building permit, or a certificate of occupancy, thus far in the housing element cycle, and the
income category, by area median income category, that each unit of housing satisfies. That
production report shall, for each income category described in this subparagraph, distinguish
between the number of rental housing units and the number of for-sale units that satisfy each
income category. The production report shall include, for each entitlement, building permit, or
certificate of occupancy, a unique site identifier that must include the assessor’s parcel number,
but may include street address, or other identifiers.

(I) The number of applications submitted pursuant to subdivision (a) of Section 65913.4, the
location and the total number of developmenis approved pursuant to subdivision (b) of Section
65913.4, the total number of building permits issued pursuant fo subdivision (b) of Section
659134, the total nunber of units including both rental housing and for-sale housing by area
median income category constructed using the process provided for in subdivision (b) of Section
65913.4.

(D) If the city or county has received funding pursuant to the Local Government Planning
Support Grants Program (Chapter 3.1 (commencing with Section 50515) of Part 2 of Division 31
of the Health and Safety Code), the information required pursuant to subdivision (a) of Section
50515.04 of the Health and Safety Code.

(K) The Department of Housing and Community Development shall post a report submitted
pursuzant to this paragraph on its internet website within a reasonable time of receiving the report.

(b} If a court finds, upon a motion to that effect, that a city, county, or city and county failed to
submit, within 60 days of the deadline established in this section, the housing element portion of
the report required pursuant to subparagraph (B) of paragraph (2) of subdivision (a) that
substantially complies with the requirements of this section, the court shall issue an order or
judgment compelling compliance with this section within 60 days. If the city, county, or city and
county fails to comply with the court’s order within 60 days, the plaintiff or petitioner may move
for sanctions, and the court may, upon that motion, grant appropriate sanctions. The court shall
retain jurisdiction to ensure that its order or judgment is carried out. If the court determines that
its order or judgment is not carried out within 60 days, the court may issue further orders as
provided by law to ensure that the purposes and policies of this section are fulfilled. This
subdivision applies to proceedings initiated on or after the first day of October following the
adoption of forms and definitions by the Department of Housing and Community Development
pursuant to paragraph (2) of subdivision (a), but no sooner than six months following that
adoption.

(Amended by Stats. 2019, Ch. 844, Sec. 1. (SB 235) Effective January 1, 2020.)
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Camping Time Limit

Amend Section 9-2 405 {Camping) of the
Plumas County Code to remove the
camnping limitation on private lands {non-
camp ground use) of 120 daysina
calendar year 10 pravide for altemative
affordable housing opportunities far those
that need it, for example, caregivers or
property owners that desire 10 remain on
the property while under construction of a
dwelling

Amend by 2020

The amendment to Sec.3-2.405 of Plumas County Cade has not oceurrad. Howaver,
the Plumas Gaunty Zoning Code permits by right in residential zones, ane dwelling
uplt; one guest house (accessory dwelling units in Single-Family and fMultiple-Family
Resldential Zones); and one additional detached dwelling unit on any parcel hwice or
more the minimum |ot area. Additionally, Plumas Gounty Code includes a provision for
lemporary aceupancy, which permits the use of a recreational vehicle, manuafactured
home. or other building while & permitted building is being canstrucied, with a
maxm occupation tirme of 18 months {six manths for the installation of a permitted
marnfaciured home),

Provide Assistance for
Persons with
Developmental Disabilities

The County will work with the Far Northern
Regional Center to implement an outreach
program that informs famitias in the County
about housing and services available for
persans with developmental disabilities,
This outreach program will also include
outreach to potential developers of
affordable housing.

Develop an outreach
program within one year of
adapting the Housing
Element and implement the
program wilhin gix manths
after it is developed.

Mo autreach program has been established or implementad

Reasanable
Accommadation and
Housing for Persons with
Disabilities

The Gounty will adopt & written procedure
to make reasonable accommadations (7.2.,
madificalions or exceptions} in its zoning
ordinance and ather land use regulations
and practices when such accommodations
may be necessary ta afford persons with
disakilities, and other special nesds, an
equal opportunily ta use and enjoy a
dwelling, The County will also addrass
financial in¢znlives for home developers
who address SB 520 (Chesbro, 2001}
accessibility Issues for persons with
digabilities in new construction and
retrofitting existing homes. Lastly, the
County will raview and revise, as
necessary. its Zoning Ordinances 1o ensure
the County's definition of “Family” is
consistent with federal and state fair
housing laws and is not a constraint on the
development of housing for persans with
disabilities,

Update lhe Zening
Ordinance by 2021

An ordinance has not yat been completed aor adopted,

Transitienal and Suppoitive
Housing and Navigation
Centers

Review and revise, as necesaary, the
Flumas County Zoning Crdinance to define
and consiger transitional and supportive
housing a residential use pamitted by right
in all zones that permit residential uses,
subject to only those restrictions that apply
to residential uses of the same type in the
same zone. In additian, the County will
amend the Zoning CQrdinance to allow Low
Earrier Navigalion Centers pursuant to
Government Code Section 55660 — 65668
(AB 101, Weiner, 2019).

Update the Zoning
Ordinance by 2021

Na ordinance has been completed or adepted to update the Zoning Ordinance.
However, he Plumas Gounty Zoning Code contains many by righl non-discretionary
processas that apply ta transitional housing and suppertive housing troughout the
Caunty

Accessary Dwelling Unils

Accessory dwelling units (ADL), or second
units, can be an affordable housing eption
and can help meet the needs of many
residents. Ta ensure consistency with state
law conczming ADUs (AB 1888 [Wright,
2002), AE 2249 [Bloamn, 2016]. and 58
1089 [Wisckowski, 2016]), the County will
review and revise, as necessary, its

Zoning Qrdinanes to facililate the

development of ADUs.

Update the Zaning
Ordinance by 20139,

The Zoning Ordinance was updated in Octeber 2019 to accommodate accessary
aweelling units in Single-Family Residential and Multiple-Family Residentiai zones.
Acressoty dwelling units in the Single-Family and Multiple-Family Residential zones
are a use permitted by right




Density Bonus Frogram

Stale Taw requires hat Me Gounty allow
more dwellings to be built than the existing
development standards allow if a
developer agrees to make a certain
number of dwellings available to the targat
income category (8.g., very low, low,
andior moderate income). This provision in
state law is commanly referred to as a
density bonus pravision. Tha County
shauld actively encourage developers to
utilize the density honus provision and
deyelap affordable housing by providing
‘nformaticn aboul the program at he
Planning Department counter, on lhe
Caunty's website, and at applicant pre-

First-Tirng Homebuyer
Program

Update the Zaning
QOrdinance by 2021; ongoing
as projects are processed
through the Planning
Departmeant,

No ardinance has been campieted or adopted. The program will be implemented,
whare appliable, to development projects as projects are processed thraugh the
Planning Department,

OB
The Plumas Eounty Cammunity

OCevelopment Commission will develop a
First-Time Homebuyer Program to provide
down payment assistance and closing cost
|assistance to low-income first-tima
homebuyers. Gnce developed, the County
will refer interested households to the
Flumas County Community Development
Mission

Develop program by 2021;
then refer interested
heuseholds to Lhe Plumas
County Communiity
Development Commission
as they approach the
County.

The Plumas County Community Development Cemmission will create the pragram and
will provide this program once created The prageam has not, at this fime, been
established,

Preserve Assisted Units

To ensura that assisted affordable hausing
remains affordable, the Plumas County
Community Develepment Commission, in
cooparation wilh the County, will manitor
the status of all affardable housing projects
and, as their funding sources near
expiration, will wark with owners and ather
agencies to consider options to preserve
such units. The County and Plumas County
Community Develapment Commission, as
apprapriate, will alse provide technical
support o propetty owners and enants
regarding proper procedures relating to
naticing and aptians for presendation.

Ongoing, as projects
@pproach expiration.

The Flumaz County Communily Development Commissian fulfils this program, in
cooperation with the Counly, as projecis approach expiratian.

Rehabilitation Program

The Plumas County Community
Crevelopment Commission, in cooperalicn
with the County, will pursue grant
opportunities to reinstale 8 Housing
Rehabilitation Program in the Caunty that
provides dewn payment assistance and
rehabilitation services to very law- and low-
income households, The Plumas Courtty
Community Development Commission,
with assistance from the County as
appropriate, will promote the availability of
funding and resources through public
outreach and collaboration with nonprofits,
local reaitors. lenders, and gscrow
companies,

Continue to apply annually
for various types of grant
funding as NOFAS are
released.

On an annual basis, the Plumas County Communty Develepmert Commission, in
coopetration with the Caunty, actively seeks grant oppartunities to provide assistance
and services to low and very low income households.




Code Enforcement

The County's Code Enforcement Officer
handles code enforcement issues on a
complaint-driven basis and deals with a
variety of issues, including property
mainlenance, abandoned vehicles, and
housing conditions, Complaints are
investigated Lhrough an established code
enforcement process. An Investigative
Service Request Form gr Complaint Form
is mandatory before a complaint is
accepted for investigation, The complaint
form can be submitied by mail, email, walk-
in, or fax. The County will continue to use
the Cade Enforcament Departmant, as well
a§ lhe Plumas County Sheriff's Office and
Building Depadment staff, when needed,
ta ensure compliance.

Fair Housing

Ongoing, as camplainls
recgived

The County continually, as complaints are received, uses the Code Enforcement
Department, Sheriff's Office, and Buiiding Uepartment staff to snsure compliancs with
Plumas County Code.

TITE CUGNTy WAl TR W TEET JRTsus
expariending diseimination in housing ta
the Plumas County Commurity
Development Commission who is the logal
contact and referral agency. The County
and the Plumas County Community
Development Commission will cooperate
with neighbeoring jurisdictions, nonprofits,
and local organizatians that sponsor
workshaps on fair housing laws and how
those whi are victims of discrimination can
address grievances. Provide notice and
educational materials on fair housing rights
and equal housing opportunity to residents
of Plumas County threugh the Plumas
Counly Community Development
Commission's housing programs and
Houszing Gheice Youcher Program [Section
B) applications, Continue to distribute fair
hausing irformation and inskructiong on
how to file a discrimination complaint
through resources an the Plumas Caunty
Community Development Commission's
website at hitpdhwww.plurnasede.orgf and
through pesters and krochures available al
the Plumas County Community
Development Commission, County
Planning Departmend ¢ounter, Plumas
County Library branches, and PCIRC's
Quincy Wellness & Family Resaurce
Center and the Portola Family Resource

Carlar

QOngoing, as complaints are
received

The Plumas County Davelopment Commission provides Lhis service. The County
continues ta refer people experiencing disetimination in housing to the Plumas Caunty
GCommunty Devslopment Commission

Title 24 Energy Efficiency
Standards

The County will continue to enforce Tile
24 of the California Building Code on all
develgpment.

Qngeing

The Building Department reviews and enforces Title 24 Ensrgy Efficiency Standards on
4l appiicable huilding permits.

Energy Efficiency Pragrams

The County will work with ubility providers
(e.0., Liberty Energy, Plumas-Sierra Rural
Electric Cooperative, and PG&E) and the
Plumas County Community Bevelopment
Cammigsion to encourage existing income
qualifying residents to participate in energy
efficiency retrofit programs such as the
Law Income Weatherization Program, Low
Incame Hame Enargy Assistance Pragram
[HEAP}, and Winter Rate Assistance
Program [(WRAP). The Plumas County
Community Devalapment Commission will
sangider sponsoring an energy awareness
program in conjunctian with utility
providers in Flumas Counly to educate
residents about the benefits of various
retrofit programs.

Ongeing

The Courtty, Plumas County Community Development Commission, and utiiity
providers, such as PG&E, encourage residents an an ongeing basis about energy
efficiency retrofit programs. The Plumas County Community Development Commission
pravides readily accessible energy effciency program information on their website for
Plumat County residents.




Housing Condition Survey

County Communily Development
Carmmigzion, will conduct a housing
sandition survey to identify areas of
housing deterioration and dilapidation o
determine the number of housing units in
the unincerporated Plumas County ansa
that are in need of rehabilitation or
cenlacement.

Employee Housing

The County, 1 cooperation with the Pumas

Within the planning pericd

g housing condition survey has been conducted.

The Plumas County Zoning Ordinance
permits employee housing, meaning
dwelling units or manulaciured homes, by
dght, in the County's two agriculturat
zones; Agricultural Preserve (AP} and
General Agriculturs {GAL. To comply wilh
California Health and Safety Code
Sections 17021.5 and 17021.6 the County
#ill review and revise, as necessary, ita
Zoning Ordinance to ensurg emplayes
tausing cannol be deemed a use that
implies that the employee housing is an
activity that differs in any ather wery from
an agricultural use, and the parmitted
ocrupancy and definition of employee
Acusing in an agricultural zone must
include agricultural employess whao do not
wark on the property whers the employee
housing is lecated.

Update the Zoning
Grdinance by 2020

Mo update to the Zoning Ordinance has been developed or adopted.

Heusing for Lower Income
and Extremely Low-Income
Househalds

The County will proactively encourage and
facilitate the development of affardable
hpusing for |ower income households
through actiens such as providing
reguiabary incentives, reducing or waiving
development fees, and outreaching ta
nonprofits and affordable housing
developers 1o assist in the application for
state and federal funding sources. In
addition, the Plumas County Community

with the County, will explore the feasibilily
of preserving and rehahilitaling &xisting
older {structurally sound) motels in Flumas
Saunty svitable fer single-reom acoupancy
{SRO) units.

Development Commission, in collaboration

Bi-annual review and
gutreach and assess the
feasibility of SRO units by
2021 and if determrined to
be feasible, apply annually
thereafter far various types
of grant funding ags NOFAs
are refeased

The County encourages the development of affordable housing for lower incame
houselhedds and plans lo actively seek hausing developers for the development of
gffordable housing.

Ermergency Shelter
Deveiopment

B Lourty will amend the Zoming
Drdinancg to allow ¢mergency shelters as
a permitted use in the Multiple-Farmily
Residential (M-R) zone wilhout &
conditianal use permit ar other
dizeretionary review. Emergency shelters
will not be subject to additienal
development standards, pracessing, or
regulatory requirements beyond what

R zone. In addition, the County will
evaluate adopting development and
managerial standards that are consistent

with California Government Code Seclion
Araifd)

to residential development in the M

Update the Zoning
Ordinance by 2019

The Zoning Ordinance was updated in October 2019 ko accommadate smergency
shelters in lhe Multiple-Family Residential zone {M-R). Emergency shelters in the M-R
Zona are a use permitted by right and does not require discrefionary review




Housing Choice Youcher
Program

TIE Pramas County ComHibmy
Development Commission, in cooperation
with the County, will continue to manage
the Housing Choice Vaucher Program
(Section B) for Plumas. Lassen, Sierra,
and Tehama counties to assist eligible
tenants by paying a portion of the rent to a
tandtord for a privately leased unit.
Promote the Housing Cheice Voucher
Program and distribute program
informatian through resources on he
Plumag County Community Development
Commission website at

http Heranw plumascde.orgf and through
posters and brochures available at the
Plumas County Community Development
Comimission, County Planning Department
counter, and Plumas County Library

hranche

Ongoing, and resolution as  |The Plumas County Communit Development Commission provides this service
needed (Section 8).

Water and Sawer
Infrastructure

Iin cocperation with speclal districts, the
Plumas County Community Development
Commission will continue to seek unding
for water and sewer infrastructure repairs,
upgrades, and naw facilities.

Continug {o apply as NOFAs

are released The Plumas County Community Development Commission pravides this service.

Community Development
Block Grant Funding

The Gounty will support the Plumas
County Community Development
Commission when applying for Community
Development Block Grar {CDEG)

Mabile Home Parks

The Plumas County Community Development Commission fulfills this program and the
County provides support to the Plumas County Community Development Commission
as opportunities anse.

Ongoing, as MOFAs are
released

f: m funding.

ﬁ‘a County, in coordinafion with HCD, will
review and evaluate the housing conditions
of tenants of mobile home parks and
Identify strategies to address the needs, as
appropriate, Including seeking technical
assistance and financial resources from
HCD.

The Plurnas County Housing Element was updated at the end of 201%; therefore, no

Review, annuaily review and evaluation has been conducled for mobile home parks in Plumas County.
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2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES

SUMMARY OF PLANNING COMMISSION REVIEW

The following table documents the implementation measures included in the 2035 General Plan Land Use Element. The Planning
Commission—between November 2019 and March 2020—reviewed the goals, palicies, and implementation measures and this summary
reflects the notes and suggested action outcomes (red italic text) of the implementation measure discussions. By no means does the
review of the implementation measures by the Commission or the annotated notes in this document change, in any way, the adopted
2035 General Plan Land Use implementation measures.

Implements Whois
Land Use Element Implementation Measure what Policy Responsible  2015-2020 2020-2030 On-Going
1. Encourage all new residential development projects io be 1.1 Planning
located within or adjacent o mapped Planning Areas where
basic infrastructure, services, and adequate response times X
for such services as water, wastewater disposal, ulilities, fire with
protection, police and emergency medical, and commercial development
services typical for the planning area type, exist or require applications
that the project provide its own internal infrastructure and
services that are bonded for long term maintenance.
2. Establish a (GIS) database which identifies vacant and 12 Planning N
underutilized parcels {primarily residential finciude review of GIS fo
Housing Element vacant land inventory], commercial, and establish
industrial) within existing developed areas. Make this database:
information available to the public (include on County’s GIS review err;n't
based web porfal). The permitting process shall be P
streamlined (define) for projects meeting in-fill goals (define). process
3. a. Inareas where adeguate water, sewer and fire protection t1.3 g?anrglg%
and emergency medical services exist or can be made SUDENVISOrS ) X
available and community character will not be affected up discuss areas
(stated criteria), identify suitable locations (community/parcel for higher
based) to designate (existing zoning and/or rezone} to density
accommodate higher density residential use (include review residential with
of Housing Element vacant land inventory). BOS, as
needed
April 16, 2020 1|Page



2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Land Use Element Implementation Measure

Implements
what Policy

Who is
Responsible

2015-2020

2020-2030

On-Going

b. Encourage (discuss how) the use of clustering of
residential or non-agricultural fand uses away from
agriculturally-sensitive areas to minimize impact fto
agricultural operations, whenever possible. Consider
(discuss) amending existing zoning and subdivision
regulations to allow for a reduction of minimum lot sizes when
cluster subdivisions are used fo minimize impacts on
adjacent agricultural uses and/or sensitive environmental
areas, and where environmental conditions allow. Consider
(discuss) developing a density bonus (see also Housing
Element program) or TDR programs that support the stated
intent. Consider (discuss) developing a TDR program that
includes Agriculture Preserve, Agriculiure & Grazing and
Timber Resource Lands as sending parcels.

X
Consider

X
Encourage

. a. Update the Zoning Code (workshops with Planning
Commission) to ensure that areas designated for agricultural
uses both limit and allow uses that directly relate to
agricultural production, support agriculture or compliment
agricultural uses and landscapes, such as farm stays,
hunting and fishing clubs and other uses compatible with
agriculture.

. Minimum lot size requirements for previously existing legal
lots do not apply. Existing lawful non-conforming lots (in afl
zoning districts) will be permitied to develop at a densily of at
least one dwelling unit per legal lot, provided all life safety-
related Land Development, Environmental Health, and
Building standards can be met.

1.1.4

Planning,
Board of
Supervisors

X
completed
code
update
(2019) to
include AG
processing
for the
benefit of
onsite AG
production

X
Proposed
update fo code
{(2020) to
include
commercial
social events
as a
compatible use
in AG zones

X
Continue to
review for
possibie code
updates

X
with
development
appiications

April 18, 2020
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2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Land Use Element Implementation Measure

Implements
what Policy

Who is
Responsible

2015-2020

2020-2030 On-Going

C.

Adopt policies, standards (Zoning Code amendment), and
guidelines (consideration document) supporting the
implementation of an agricultural buffer setback outlining
specifics of the setback (determine), including special
circumstances for variations in distance and permitted uses
within the setback (defermine).

. Adopt policies that address building site clustering with

creation of permanent open space, restriction of building area
on lots that will support building construction, or other means
which are consistent with the protection of natural resources
and environmental characteristics of the site (discuss
criferia). Open space created through clustering shall be
assured of permanent maintenance as open space by
mechanisms (research) such as, but nof limited to,
dedication, permanent easement, irrevocable trust, deed
restrictions, or other mechanism assuring its permanent
status.

X
initiate
discussions
with AG
Commissioner

X
discuss policy
direction with
BOS

. The County and the City through a joint planning effort

(collabarate) may map and develop Community Plans that
address future development opportunities and the criteria to
be applied {develop) to the review of development
opportunities.

Board of
Supervisaors,
City of Portola

X
may
collaborafe
with City of
Portola

a. Within the City's Sphere of Influence, discretionary
development projects shall first be referred to the City for
possible annexation. If the City does not choose to annex, the
City's review and comments shall be considered by the
County in processing the discretionary development project.

Should the Plumas Local Agency Formation establish an
Area of Concern or interest to the City, applications for
discretionary land use projects shall be referred to the City for
review and comment.

1.3.1

Board of
Supervisors,
City of
Portola,
Plumas
LAFCO,
Planning

X
with
development
applications

X
with
devefopment
applications

April 18, 2020
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2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Land Use Element Implementation Measure

Implements
what Policy

Who is

Responsible  2015-2020 2020-2030 On-Going

7. Amend the zoning ordinance (workshop with Planning
Commission}, including, but not limited to, special use permit
and variance provisions, to establish discretionary review of
all proposed development projects within the MOAs {military
and operational considerations).

1.4.1

Planning X
inifiate
consultation
with mifitary to
discuss
process

8. Require the use of existing infrastructure for all new
development. if existing infrastructure is not available or
adequate, require new development to pay its reasonable
fair-share towards the construction or expansion of
infrastructure for roads, water, sewer, drainage and other
infrasiructure necessary for the completion of the
development.

1.5.1

Planning

X
with
development
applications

9. Identify existing water, sewer, drainage, public safety
services, and roadway facilities and infrastructure, whether
private or public, and include this information on the County’s
Geographic Information Services database making this
information readily available for public (include on County’s
GIS based web portal) andfor private inquiries. Use this
information to develop a land use pattern that maximizes the
use of existing infrastructure (future infill growth areas).

1.5.2

Planning,
G183, Special X
Districts GIS task,
collaborate
with special
districts for
dafa

10. Require new developments located in an area not currently
served by an organized fire or emergency services provider
to be annexed into an existing fire district or establish a
funding mechanism appropriate to cover costs associated
with the provision of such services at a service level
appropriate for the size and scale of the development.
Establishrment of a funding rechanism may be waived when
adequate alternative service levels are provided to the
satisfaction of the service district or provider.

1.5.3

Planning

X
with
development
applications

April 16, 2020
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2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Whois

Land Use Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

11.a. Update the Zoning Code (workshop with Planning 1.6.1 Planning X
Commission) to be consistent with General Plan land use commercial
designations allowing for a variety of commercial and and indusirial
industrial uses adjacent to, andf/or within, Town and fand use and
Community areas. zoning

b. Support efforts to improve access (define what this means)
to public infrastructure {determine how) to facilitate the X
efficient economic development of commercial and industrial tie to 11a
properties.

12. Amend the Zoning Code {(complefed} to allow limited 1.6.2 Planning
convenience commercial services in Rural Places and X
Master Planned Communities or in other small residential may determine
areas upon approval of a Special Use Permit, Planned administrative
Development Permit or administrative review (defermine) to review process
ensure compliance with existing approvals.

13. Investigate funding opporunities (research) and 1.6.3 Planning
development agreements (research), which will provide for X
access improvements usable by industrial and commercial tie to 11b
uses,

14.a. Ensure that the policies and development standards of 1.6.4 Planning, X
the County Zoning Ordinance and similar regulatory Airport Land consistency
documents {review) are consisteni with the adopted Airport Use review of land
Land Use Compatibility Plans regarding noise mitigation, Commission uses adjacent
land use restrictions, building height, lighting, and other site to alrports with
development standards, by the establishment of an Airport ALUCPs;
Combining Zone or an Airport Overlay Zone (fo be establish
campleted). combining or

overlay zonhe

b. Adopt the Airport Land Use Compatibility Plans as part of the

General Plan by reference, X
completed
April 16, 2020 5|Page



2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Whois
Land Use Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
15. a. Analyze (workshop with Planning Commission), and where 1.7.1 Planning v
necessary, amend the zoning map {G/S) to be consistent with -
the planning area designations (range of residential issessm?n ©
densities); Town, Community, Rural Places, Master Planned & comp eted,
. tie to 15b
Communities.
b. Initiate necessary and appropriate zoning code and zoning X
map (GI/S) amendments (workshop with Planning addressed in
Commission) to ensure zoning consistency between Land General Plan
Use and Zoning designations. EIR, need for
consistency
16. Incorporate (how) within the Land Use and Zoning Map (GIS} 1.8.1 Planning X
approptiate {define what is large-scale, maybe by GIS task
employees} industrial and commercial uses within proximity inventor a,n d
o residential uses to minimize travel times and trip lengths yﬁ
(VMT implication). query sites
17. Undertake necessary and appropriate (determine} zoning 182 Planning v
code and zoning map {GIS) changes (workshop with GIS t
, & ask,
Planning Commission) to promote and encourage small- ,
. : o . inventory and
scale (define, mavbe by employees) business and industrial ”
land use growth. query sites
18. Undertake necessary and appropriate zoning code and 1.9.1 Planning X
zoning map changes (workshops with Planning Comimnission) completed
to promote and encourage the appropriate location for telecom
cellular tower facilities and other communication technology code
infrastructure within the County, ufilizing such measures as update
co-location. (2019)
19. The County will make the necessary and appropriate 1.10.1 Planning
{determine) zoning code and zoning map changes (workshop X X
with Planning Commission) to promote and encourage the solar to be hvdropower
appropriate renewable energy resources and transmission addressed with  in code, wind
corridors in the County’s Zoning Code. The County will assist Zohing code turbines in
(how) stakeholders in resolving generation and transmission update code
siting issues.
April 16, 2020 6|Page



2035 GENERAL PLAN LAND USE ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Whois

Land Use Element Implementation Measure what Policy Responsible  2015-2020 2020-2030 On-Going

20. The County (sfaff) shall coordinate with the military experts 110.2 I5Ianning
to site renewable energy facilities in a manner that does not =
significantly impact military necessities. The County will give %
due consideration fo issues including, but not limited to: light ith
and glare, heat generation, smoke, dust, equipment testing deve‘;g ment
and operation, personnel training and flight operations. The p P
County (staff) will facilitate collaboration between applications
stakehalders to ensure balanced and compatible land use
pricrities.

21. The County shall charter the Plumas County Coordination 1.4.1 Board of X
Council to be the forum responsible for the coordination of " Supervisors X see BOS
planning efforts between the County and other local (public 1.4.2 review the Resolution
and private), state and federal land managers. “other local No. 08-7514

fand focuses on
managers” state and
component federal
agencies

April 16, 2020 7|Page
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2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

The following table documents the implementation measures included in the 2035 General Plan Economics Element. The Planning
Commission—between June 2020 and November 2020—reviewed the goals, policies, and implementation measures and this summary
reflects the notes and suggested action outcomes (red italic fext) of the implementation measure discussions. By no means does the
review of the implementation measures by the Commission or the annotated notes in this document change, in any way, the adopted
2035 General Plan Economics Element implementation measures.

Implements Who is

Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
1. a. The County shall consider {discuss) the establishment of 512 goard of X
an economic advisory body (formation needed) to assist in Upervisors Consider
the development of an economic development strategy
(prepare) and workforce. Such a body should be appointed
by the Board of Supervisors and should inciude
representatives of key sectors, including but not limited to
local business, forestry and timber products, energy,
tourism, agriculture, banking and finance, health services
and education. In addition, the County should seek
participation (discuss at Piumas County Coordinating
Council) from the United States Forest Service. c
ounty
b. The County shall manage (discuss} the preparation and Economic %
regular updates of an economic development strategy fonce Development Manage
developed) that that will guide the overall development of Services g
Plumas County as a competitive location for existing Provider

businesses to remain and expand and for attracting new
businesses, consistent with the General Plan vision. The
County may prepare (determine) the economic development
strategy itself with guidance from the economic advisory
body or may delegate this responsibility to local economic
development service providers {define/who) for adoption by
the County with review and input by the economic advisory
body.

February 4, 2021 1|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is

Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
2. When requested, and as County resources allow (sfafftime), 5.1.3 County %
the County shall work with existing or prospective Economic when
businesses in industries targeted by the County's economic Development requested
development strateqy (fo be determined) to secure financial Services gn d as
assistance from such sources as Community Development Provider rEeSOUICes
Block Grants, Economic Development Administration or allow

United States Department of Agriculture Rural Development.

3. The County shall include designated mineral resource areas 5.1.4 Planning X
in Plumas County land-use maps (GIS) and protect these

sites from encroachmertt. completed

516 County X
Economic consider
Development
Services
Provider

4. a. The County shall consider (discuss} designating a County
staff person or third party economic development
organization (defermine) to collect and disseminate
information fhow) to existing and prospecilive businesses
regarding demographics, labor-force characteristics,
availability of sites, including both buildings and land able to
be developed, with appropriate zoning and infrastructure,
transportation, and services, and other factors relevant to
business location and expansion decisions (criteria), in
collaboration with the City of Portola, County Chambers of
Commerce and local property owners and real eslate
representatives {coordination).

b. As part of an overall economic development strategy (see 5.1.7 X
Implementation Measure #1), the County shall work with with overall
local partners to develop and implement an ongoing Economic
proactive business-retention program (prepare) to support Development
existing businesses and foster their expansion. As part of the Strafegy
business retention program, establish a business outreach
pragram (prepare} aimed at enhancing communication
between existing businesses and the County, which could
include convening business roundtable meetings for sharing
information and concerns.

February 4, 2021 2|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

The meetings should include representation from
government and businesses and should provide a forum for
any local business to share concerns.

c. See policies and implementation programs in Agriculture and
Forestry Elements, regarding ongoing support for these
industries (noted).

d. As part of the larger economic development strategy (see X
Implementation Measure #1), the County shall consider

(discuss) the establishment of a “local foods” initiative with overall

(coordinate with Plumas-Sierra Community Food Council, DEco!nomfc ¢
Plumas-Sierra County Agricultural Commissioner, and e;ggg ’gf”

County Environmental Health) that will help to increase the
supply of locally grown food. Elements of the initiative may
include ensuring that existing policies facilitate greenhouse
development on agricultural lands; expanding farmers
market operations, working with local farmers to determine
methods of extending the season, expanding number of
vendors, increasing the days per week and considering other
locations in the County; making it easier for farmers to
establish farm stands for direct sales on agricultural property
(review Plumas County Code) and supporting programs that
promote and assist in the identification and marketing of local
products, including outreach (coordinate) to the newspaper,
Chambers of Commerce, businesses and any others
seeking to improve the environment to foster an effective
local foods initiative.

February 4, 2021 3|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who s
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
5. a. The County shall disseminate information on available 6.1.8 EOU:‘?:NC
sites (GIS exercise). See Implementation Measure 5.1.6, o
Development
above, i
Services
b. The County shail ensure adequate land {zoning} supply (GIS Provider

exercise). See Policy 5.1.6 above.

c. The County shall strive to support efforts of local economic
development service providers (determine} to coordinate in
conducting outreach and assistance (sfaff time} to
prospective new businesses.

d. The County shall encourage and support efforts to foster new
economic activity in conjunction with established industry
(discuss), such as linking forestry to renewable fuels
production or leveraging the value of Plumas County’s
“watershed services” to downstream users in order to
support local watershed maintenance and enhancement
activities.

e. The County shall conduct and disseminate economic research
(prepare) relating to emerging markets, innovations and
opportunities in which the County may have a competitive
advantage (e.g., timber, recreation, lodges, hospitality).

f. The County shall consider ([discuss) targeting Internet
marketing, web design, video production and entertainment
media firms for business-attraction efforts.

g. The County shall encourage businesses and research {how)
that support sustainability and contribute to the emerging
"green” economy, including agriculiural and timber forestry
enterprises.

February 4, 2021

X X
with overail provide
Economic information
Development
Strafegy
4|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Economics Element Implementation Measure

Implements
what Policy

Who is
Responsible

2015-2020

2020-2030

On-Going

h. The County shall support appropriate home businesses,
‘cottage” industries (review Plumas County Code},
telecommuting and telepresence to link local businesses to
the larger global economy and reduce fuel consumption.

i. The County shall encourage public/private partnerships
(identify) to market Plumas County as a business location.

6. a. To the extent possible (determine funding source), the
County shall prioritize development of basic public
infrastructure for tourism, such as public restrooms and
public gathering places.

b. The County shall encourage tourism development (work with
Chambers, use website Explore Plumas County) that
emphasizes protection and enhancement of the natural
scenic beauty of Plumas County.

c. The County shall encourage and support lodging and food
service facilities (defermine how) to support recreation and
cultural and historic events and activities, including lodging
and food facilities to supporl eco-tourism and agritourism
needs, guest ranch facilities, campgrounds, bed and
breakfasts, and event and business lodging.

5.2.2

Public Works

County
Economic
Development
Services
Provider

X
review Public
Works capital
improvement

program

X
coflaboration

7. a. Tothe extent possible, the County shall support (work with
Chambers, Sierra Small Business Development Center, use
websife Explore Plumas County) public/private tourism
industry marketing efforts.

b. The County shall support (determine how) the efforts of
private and non-profit and other groups to increase local
spending through tourism and “shop local” campaigns. See
Policy 5.6.8.

5.2.2

County
Economic
Development
Services
Provider

X
with overall
Economic
Development
Strategy

X
provide
information

February 4, 2021
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2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

c. The County shall support Scenic Byways, Bucks Lake
Wilderness area and other designated recreational areas on
the National Forests (discuss during Plumas County
Coordination Counecilf) to further the promotion of tourism in
the County.

5.2.3 County
Economic
Development
Services
Provider

8. a. The County shall support (how) the development of
recreational events and activities that attract visitors on a
year-round basis, including but not limited to, athletic events
and outdoor activities.

b. The County shall encourage destination recreation and
tourism through projects on private lands (work with
Chambers). On public lands, coordinate efforts with Federal
and State agencies (discuss during Plumas County
Coordination Councii). Some examples of activities are;

« Promoting motorcycle tourism, fishing, boating, golf,
destination education facilities, viewing fall colors, ice X
fishing, and other ouidoor activities during the four with overalf X
seasons Economic provide
+ Developing snowmobile staging areas with parking and Development  information
restrooms open in winter Strategy
¢ Developing snowmobile trail network maps/web site
» Establishing routes, an overnight hut system, parking
and trailhead faciliies, etc. for back-country ski
touring/snowshoeing
+ Developing destination mountain biking and whitewater
rafting/kayaking destinations within the County; including
provision of parking and river put-in/takeout facilities
+ Developing guidebooks for mountain routes, etc.
* |nstalling “Share the Road-Bicycles” signs to support
organized bike rides and events and independent cycle
touring as visitor activities

February 4, 2021 6|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Economics Element Implementation Measure

Implements

what Policy Responsible

Who is

2015-2020

2020-2030 On-Going

» Establishing bicycle touring routes and the pursuit of
funding to widen shoulders to safe widths for cyclists on
those routes

* Promoting agritourism and the development of specialty
agricultural products.

* Promoting winter sports, destination hunting, fishing, and
wildlife viewing.

* Coordinating the marketing message promoting
recreational resources and the availability of lodging and
food services to accommodate visitors.

9. a. As part of an overall economic development strategy (see
Implementation Measure #1), the County shall incorporate
measures to encourage the development of the literary,
performing and visual arts (work with stakeholders} through
programs and facilities which will support tourism and
otherwise contribute to the retention and creation of job
opportunities.

b. The County shall support development of cultural tourism
attractions based on the interpretation of the County’s
history, including collaboration with local groups on projects
relating to local Native American culture and history, and
other historic themes such as mining, logging and railroads
(identify stakeholders).

c. The County shall, where feasible (staff resources}, identify
(prepare list of stakeholders) and support local groups in the
performing and visual arts.

d. The County shall establish and implement a standardized
permitting process and requirements to facilitate concerts
{complete), festivals and other large visitor-attracting events
while considering pofential negative impacts on the
surrounding community.

524

County
Economic
Development
Services
Provider

X
ftem d.
Qutdoor
Festival
Permit
process

X
with overalf
Economic
Development
Strategy
X
provide
information

February 4, 2021
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2035 GENERAL PLAN ECONOCMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Whois

Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

e. The County shall encourage (defermine how) protection,
maintenance and restoration of historic facilities, structures,
including barns, and venues used for cultural and art
activities.

10. The County shall consider (discuss) strategic use of County 5.3.2 Board of X
assets, such as property, buildings, structures and rights-of- Supervisors with overall
way to be used in partnership with service providers to Economic
expand broadband and other new technology networks Development
(County Administrator assistance). Strategy

11. As part of an overall economic development sirategy (see 633 ggg:gnic
implementation Measure #1), the County shall inventory Develooment
(GIS) and assess the County’s existing assets for economic Serviceps
development and develop an action plan (prepare) io Provider
maintain, improve, expand and re-use them for the benefit of
economic development. Such an inventory could include
(work with County departments including Facility Services,

Public Works, Planning, G1S):

* Plumas County's three airports

+ Old mine sites ith X il
+ Abandoned mill sites and other key opportunity sites ugco:?;g.f::

+ Railroad lines and spurs Development
e« Power transmission infrastructure and  other Strategy

infrastructure

« Support services and facilities, such as produce
processing facilities, animal-processing facilities and
dairies

= Natural resources

February 4, 2021
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2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Economics Element Implementation Measure

Implements
what Policy

Who is
Responsible

2015-2020

2020-2030

On-Going

12. a. The County will support the location of a satellite
campus for Feather River College {coordinate) within the
County and will also explore incentives and marketing
programs {work with economic development entities, County
Administrator) to attract an accredited four-year college or
university to the County.

b. The County shall encourage (coordinate) Feather River
Community College and the public school system {Plumas
Unified Schoof District) to develop and offer courses that wilt
help local residents develop skills that will position them for
jobs in Plumas County’s emerging industries.

¢. The County shall encourage collaboration between the public
education system, non-profits and private sectors to promote
education, vocational training, professional development,
workforce development and lifelong learning in the workforce
(work with stakeholiders including Alliance for Workforce
Development).

5.4.1

County
Economic
Development
Services
Provider

X
with overafl
Economic
Development
Strategy

support

13. a. As part of an overall economic development strategy (see
Implementation Measure #71), the County shall strive fo
support economic development programs that promote and
seek funding for workforce development and housing and
provide technical and financial assistance, including capital,
technical expertise, and training, to businesses starting up
and expanding {work with County Administrator and refer fo
Sierra Small Business Development Center).

b. The County shall promoie job fraining by coordinating with
local non-profits, Feather River College, private sectors and
agencies in placing unemployed residents, including youth,
in appropriate skill-enhancement programs (work with
stakeholders including Alliance for Workforce Development).

542

County
Economic
Development
Services
Provider

X
with overall
Economic
Development
Strafegy

x
coordination

February 4, 2021
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2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

c. The County shall strive to facilitate networking among local
entrepreneurs and potential mentors (example, SCORE —
Senior Core of Retired Executive with business experience
and CAMEQ - California Microbusiness Entrepreneurs
Organization) by working with local business organizations
to establish a Plumas County entrepreneur’s and potential
mentor's forum (discuss) involving a speaker's series that
would serve as a venue to attract entrepreneurs and
potential mentors. The purpose of the forum would be for
netwarking and to begin building a database of local
entrepreneurs and potential mentors and their interests and
resources, which can be used to help match fledgling
businesses with mentors and resources fo support their
SUCCESS.

543 County
Human
Resources X

14. a. The County will continue its outreach to local residents
(work with stakeholders including Alllance for Workforce
Development) in filling vacant positions within County

departments and agencies. as positions
become

b. When considering any outsourcing of services to private available

enterprise, the County shall incorporate a preference
{include in job postings) for local fims, when financially
feasible.

5.5.1 Planning X X

15. a. The County shall implement a program that increases the amended prepare

efficiency of the development review process (some actions Code fo Zonin
compete, others to do), which may include amending the include C;‘earang&e
Zoning Code to streamline review of minor projects with ministerial Cortificate
minimal environmental impacts that enhance the County’s Administrative
economic base on sites suitable for commercial and ,
. . Use Permit
industrial uses.

process

February 4, 2021 10(Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going

b. The County shall facilitate build-out of digita! infrastructure by X X
amending the Zoning Code as necessary to facilitate the Code review and
installation of digital communications infrastructure for includes revised Zoning
businesses and industry (Telecommunications Cods), ministerial Code as
including expanded availability of broadband service options Site needed
for home businesses. Development

Review

c. The County shall support efforts, including revisions to the
process

Zoning Code to improve signage (Sign Code), displays and
mapping for downtowns (example gateway signage).

d. The County shall review parking in existing communities and
explore solutions to identified parking problems (generally
not an issue).

e. The County shall modify the Zoning Code to facilitate
commercial, industrial andfor mixed-use projects at sites
near transit stops (GIS identify locations).

f. The County shall support efforts of local economic
development service providers to coordinate and identify
ways that local regulations and procedures could be
improved in order to better support business within the
County {work with County Administrator and refer to Sierra
Small Business Development Center).

16. The County shall consider (discuss) using the existing 5.6.1 Planning
Modifications and Planned Development Permit process as
a means of modifying development standards, reducing or
waiving impact fee requirements, expediting permit X
processing, and providing other types of incentives in order review
to encourage ftransit-oriented development. potential TOD
incentives

February 4, 2021 11|Page



2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES
SUMMARY OF PLANNING COMMISSION REVIEW

Implements Whois

Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
17.The County shall consider (discuss) using the existing >0+ Planning

Modifications and Planned Development Permit process as a X

means of modifying development standards, reducing or review

waiving impact fee requirements, expediting permit potential TOD

processing, and providing other types of incentives in order incentives

to encourage infill development.

18. The County shall provide mixed-use zoning (currently in 5.6.3 Planning
place with C-1 Core Commercial zone allowing residential on
1" and 2™ floors, offices, and retail uses) in downtown and x
community core areas to allow a mix of housing, retail,
offices, entertainment and public/civic uses.

19. The County shall encourage preparation of Specific Plans or 5.6.4 Planning X
master plans and master environmental assessments based on
{coordination with applicants) for industrial parks in order to project
streamline the subsequent development process. applications

20. The County shall coordinate (defermine how} with local 5.6.8 County
businesses and Chambers of Commerce o create “buy Economic X
local” campaigns to build local residents’ awareness of the Development with
options for and benefits of shopping locally. Services campaigns

Provider

21.The County shall support and implement Policies and 5.6.7 Planning
Implementation Measures in the Housing Element that are 5.6.10
designed to increase the supply of affordable housing within X
County, including providing adequate sites zoned (see 5019-2024
Appendix A, vacant sites inventory in Housing Element) to Housin
accommodate anticipaied affordable-housing needs and E,"emengt
Policies and Implementation Measures that call for the , ,

implementation

provision of incentives or other forms of assistance or
public/private partnerships to develop and maintain
affordable housing.
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2035 GENERAL PLAN ECONOMICS ELEMENT IMPLEMENTATION MEASURES

SUMMARY OF PLANNING COMMISSION REVIEW

Implements Who is
Economics Element Implementation Measure what Policy Responsible 2015-2020 2020-2030 On-Going
22.The County shall encourage property owners o utiize 5.6.11 Planning X
programs such as Historic Preservation Tax Credits based on
(research) to rehabilitate and reuse historic buildings (work oot
also with Building Departrment) while maintaining their projec
historic integrity. applications
23.a. The County shall develop and implement a program gg?g Public Works
(discuss) that analyzes the existing and potential public ~
services and infrastructure available (wark with County
Administrator and Planning) to vacant land zoned for
commercial and industrial uses (G/S) within Towns and
Communities and take steps to strive to provide adequate X
public services and facilities (e.g., water and sewer capacity) with averall
to support their development with employment generating Economic
uses. Development
b. The County shall strive to coordinate County budget and Strategy
capital-improvement programs (Public Works and County
Administrator to colfaborate) with the Economic Element to X
ensure that public facilities and services are appropriately during CIP
located and sized and properly timed to support the desired and budget
economic development. cycles
24, The County shall support the re-use of abandoned or 5.6.5 County %
underutilized facilities and buildings in existing communities Economic based
(identify) and shall investigate the use of incentives or grants Development ase c;n
(research) for the establishment of new productive uses. Services projec
Provider applicafions
25. The County shall charter (complete, see website: 519 Planning
hitps.//www.plumascounty.us/2014/Coordinating-Council) X
the Plumas County Coordination Council to be the forum PCCC meets
responsible for the coordination of planning efforts between /
the County and other local, state and federal land quarterly
managers.
February 4, 2021 13|Page
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PLUMAS COUMTY PUBLIC HEALTH AGEMCY Growing Healthy Communivizs
Date: February 24, 2021
To: Honorable Board of Supervisors
From; Andrew Woodruff

Agenda: Item for March 16, 2021

Recommendation: Approve the Board Chair to sign a Letter of Intent (LOI) to the California
Department of Health Care Services (DHCS) indicating Plumas County’s intent to fransition to a
focal Medi-Cal Managed Care Plan (MCP).

Background: Over the past several decades, California has implemented a variety of Medicaid
(in California called “Medi-Cal”) managed care models, including the County Qrganized Health
System (COHS), the Two-Plan Model and the Geographic Model. In 2013, Medi-Cal managed
care was expanded to twenty-eight California counties, including Plumas County. Many counties
in Northern Califomia sought to enter into the COHS model. The COHS model is generally
regarded as offering counties the greatest amount of local control, with counties being directly
responsible for governance of their respective plans, either alone or in combination with other
counties. Prior to this .expansion of managed care, Partnership Health Plan, a COHS serving
several Northern California counties, already had a strong reputation for superior quality, access,
and collaboration with counties and medical providers. Prior to the 2013 managed care
expansion, many Northern California counties sought to join the COHS model under Partnership
Health Plan. However, at the time DHCS restricted the number of counties allowed to enter into
a COHS model, and assigned the remaining countiés to the Regional Model, in which the state
contracts with two for-profit plans to administer Medi-Cal benefits in a county. Plumas County,
along with most other counties in our region, was assigned to the Regional Model and Anthem
Blue Cross and California Health and Wellness were selected as our two Medi-Cal managed care
plans. Plumas County was not consulted by DHCS on its assignment to the Regional Model or
on the procurement process that led to the selection of our two Medi-Cal managed care plans,

In 2018, the Plumas County Board of Supervisors unanimously passed a resolution
“Encouraging the State Department of Health Care Services to allow Plumas Couaty to leave the
Regional Expansion Model” and authorize “staff to work with other Regional Model Counties to
Join Partnership as soon as possible (attached as back up).”

In 2018, Senator Jim Nielsen requested, and the Joint Legislative Audit Committee approved, a
state audit of DHCS” oversight of managed health care in the eighteen small and rural counties
under the Repional Model. In August of 2019, the State Auditor released a report entitled

530-283-6337 rriins 270 County Hospital Rd, Suite 206 hittp://countyofplumas.com/oublichealt
530-283-6425 74+ Quincy, California 95971 @ nuw/scountyoly /publichealth



“Department of Health Care Services: It Has Not Ensured That Medi-Cal Beneficiaries in Some
Rural Counties Have Reasonable Access to Care” that found:

» DHCS did not enforce state requirements that limit distances heaith plans may direct their
Medi-Cal beneficiaries to travel to receive health services.

¢ DHCS failed to hold Regional Model health plans accountable for improving
beneficiaries” access to care.

* Regional Model beneficiaries have generally received a lower quality of care than
beneficiaries in other areas of the state.

¢ DHCS did not adequately educate Regional Model counties about the options available to
them regarding their transition to managed care.

* DHCS was found to not have assisted Regional Model counties that wanted to create or
join a County-Organized Health Systern (COHS), which may have provided beneficiaries
with better access to care,

In addition, the audit report recommended that DHCS assist counties desiring a transition to
COHS mode! in making that change after their current contracts expire. All of the current 18
regional counties are actively pursuing letters of intent to transition to COHS plans.

Also, in 2019, the California Health Care Foundation performed an independent evalnation of
the Regional Model and found the following:

¢ Speclalty care is somewhat more difficult for Medi-Cal enrollees in Regional Model
counties compared to other rural areas of the state.

e The quality of care provided to Medi-Cal enrollees by Regional Model MCPs was
worse, on average, when compared to MCPs in other rural counties.

e Overall, Medi-Cal enrollee satisfaction with MCP performance was lower in Regional
Model counties relative to other rural areas of the state.

Pursuant to the State Auditor’s recommendations, DHCS recently released information on the
upcoming statewide procurement of commercial Medi-Cal MCPs and issued an instruction that
all counties wishing to transition to a COHS should submit an 1.OI to DHCS by March 31, 2021,
Plumas County representatives including Public Health Director, Behavioral Health Direction,
Health Officer and CEOs from each hospital district have met with several counties in the region
who are excited at the prospect of transitioning together into a COHS Medi-Cal Managed Care
model with Partnership Health Plan. Additionally, Tehama, Butte, Plumas, Glenn, Colusa,
Sierra, Yuba, Sutter, and Nevada Counties are all planning to submit an LOI to transition to
partnership, If the transition is successful, the change would not go into effect until January
2024.

FISCAL IMPACT: A letter of intent would be non-binding and there is no anticipated fiscal
impact to the County associated with submitting a letter to DHCS indicating Plumas County’s
intent to tramsition to a COHS model. An eventual transition to a COHS model is expected to
streamline care coordination for Plumas County clients and may result in modest reductions in
Department expenses.
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March 31, 2021

Bambi Cisneros,
Assistant Deputy Director
California Department of Health Care Services

ils. Cisneros,

fn 2013, 18 counties farmed the Regional Modet of Medi-Cal managed care. Over the last few years, a subset of
these counties have approached Partnership HealthPlan of California (PHC}) about possible expansion of the plan to
include 10 of these counties. With the support of the PHC Board of Commissioners, please accept this as our letier
of intent for Butte, Colusa, Glenn, Nevada, Placer, Plumas, Sierra, Sutter, Tehama, and Yuba counties to join PHC
in 2024,

The counties have spent years of discussion with area hospitals, outpatient Medi-Cal providers, affected county
departments and many area ancillary health providers regarding the change. Moving from the Regional Model to
PHC would be in the hest interest of the counties’ residents. This decision was made after careful deliberation and
extensive discussion with heatth care and community partners.

Many factors motivated the 10 counties fo pursue a County Organized Health System (COHS) model of
Medi-Cal managed care with PHC. Some of these included:

» The organization is non-profit;

» Each county in the servics area appoints members to PHC's Board of Commissioners;

+ PHC’s reinvestment into important community programs and benefits for members and providers, in part
due to the PHC's low administrative overhead;

« PHC's long established record of working collaboratively in the local communities it serves;

« The emphasis on quality and quality incentive programs, including accreditation by the National Committee
on Quality Assurance (NCQA};

« High member and provider satisfaction scores; and

« PHC's experience with the challenges of health care defivery in rural California.

PHC and the counties understand this is a significant change for all parfies, including Medi-Cal beneficiaries in these
counties. We are committed to working diligently to respond to all questions and inquiries from DHCS, community
partners, and beneficiaries. The countiss and PHC have reviewed the readiness requirements and can attest:

1. PHC is in good financiai standing and is able to assume financial risk for Medi-Cal managed care plan
services for Medi-Cal beneficiaries in these 10 counties, assuming revenue rates for the expansion area are
determined to be sufficient by PHC. PHC is able to meet all financiat readiness requirements.

There are no health related financial sanctions or corrective action plans currently in place for PHC or the
counties,

PHC will explore if direct contract or subcontract/delegation arrangements are needed for this transition.
PHC and counties will work together to self-fund all pre-implementation activities.

PHC and the counties will meet non-financial readiness requirements and timelines as provided by DHCS.
PHC will meet network capacity requirements for all of the eligible beneficiaries in these counfies.

PHC will implement all applicable Medi-Cal managed care plan requirements.

PHC is committed to a robust natwork contracting strategy.

The Counties are not aware of any new state statute that would be required to enact a transition, but if at
some point it is determined that new legislation is required, then all of our counties will work together with
DHCS, PHC, the County Health Executives Association of California (CHEAC), the Health Officers
Association of California (HOAC) and the Rural County Representatives of California (RCRC) to develop
and enact such legislation.

h
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10. All ten counlies allest that each of our Board of Supervisors wili consider enacting local ordinances by
Octaber 2021 authorizing the shift of our counties to Partnership HealthPlan of California.

PHC and the counties understand this is a non-binding letter of intent, and that an expansion of PHC's service area
to include these countles is contingent upon DHCS and CMS approval. We acknowledge that under federal
Medicaid rules, beneficiaries are required fo have a choice of at least fwo managed care plans. An exception to this
rule does apply for COHS plans, provided that total enroflment does not exceed 16 percent (16%j) of the total Medi-
Cal population. Further, Medi-Cal beneficiaries residing in rural areas are also exempted from federal managed care
plan choice requirements. Currentiy, the number of beneficiaries falling under this provision appears to be below the
cap. Based on PHC's initial legal review, it aiso appears that under current federal agreements for managed care
operations that this federal enrollment cap may be waived. We note, however, that DHCS may have a different view
of the application and impact of this enrollment cap, PHC and the counties will need to engage in further
conversation with DHCS regarding the interpretation of this cap; and/or potential waivers needed for approval.

PHC and the counties acknowledge this is a large initiative for DHCS and appreciate the opportunity to improve the
care our Medi-Cal members receive. We lock forward to ongoing collaboration during this transition.

Thank you,

Liz Gibhoney
CEOQ, Partnership HealthPlan of California

Bill Connelly
Chair, Board of Supervisors
Butte County

Gary Evans
Chair, Board of Supervisors
Colusa County

Keith Corum -~
Chair, Board of Supervisors
Glenn County

Dan Miller
Chair, Board of Supervisors
Nevada County

Robert Weygandt
Chair, Board of Supervisors
Placer County

Enclosure (3):

Jeff Engel
Chair, Board of Supervisors
Plumas County

Lee Adams _
Chair, Board of Supervisors
Sierra County

Dan Flores
Chair, Board of Supervisors
Sutter County

Dennis Garton
Chair, Board of Supervisors
Tehama County

Gary Bradford
Chair, Board of Supervisors
Yuba County

1. Contact Information for PHC and Counties
2. Readiness Planning Document
3. PHC Financiai Documents
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Enclosure 1: County and PHC Contact information

County/Name .
C
of Contacts ontact type Phone Email Address
Butte County
Butte County Public Health,
Danette York | Primary (35832?51) >3- 202 Mira Loma Dr. Oroville,
CA 95965
B -
Or. Robert (530) 552- ] ) utte gounty Public Hea_Ith,
Berstei Secondary 3902 fhernstetn il Escoyrnianet 202 Mira Loma Dr. Qroville,
erstem CA 95965
Colusa County
Colusa Count S, 2 .
. ) (530} 458- e o N olusa County HHS, 251 E
Elizabeth Kelly | Primary Efzzneth Keliy@eclusadihsore Webster 5., Colusa, CA
0250
95932
lusa C
Annie (530} 458- L ) | Colusa County HHS, 251 E.
Mitchell Secondary 0250 panlesmichel S enonteainglusa.con Webster St., Colusa, CA
’ 95932
Glenn County
Brenda Primar {530} 934- oy e B enatyn el ann nat Glenn County HHS, 420 E.
Enriquez Y 1496 e s Laurel St., Willows, CA 95988
A (530) 934- L. Glenn County HHS, 420 E.
i =@eopntyalizlenn.nat -
Man DiLouie Secondary 1439 fiDilaui= @eountvaizlsan.na: Laurel St., Willows, CA 95088
Christine {530} 934- I Glenn County HHS, 420 F,
Zopp County Rep. 6683 Ceogalisn: i isannet Laure! St., Willows, CA 95988
MNevada
Mevada C i
_ (530} 470- ) | evada County Behav_mrai
Phebe Bell Primary 2784 Phsha Beii@conzvada.ca.us Health, 500 Crown Point
Circle, Grass Valley, CA 95545
(530) 265 Nevada County HHSA, 950
Ryan Gruver | Secondary 7276 Byan.Gruver@@eo.neveda ca,usg Maidu Ave, Suite 120, Nevada
, City, CA 95959 '
Placer
Piacer Co HH
: (530) 745- N unty Hitls, 3091
Rob Oldham Primary 3191 roldhsm@slzcer,cacay County Center Drive, Auburn,
CA 95603
(530) 889 Placer County HHS/Public
Joe Arsenith Secondary 2145 2rsenith@glazer.ca g0y Health, 11484 B Avenue,
Auburn, CA 95603
' Plumas
Plumas County Publi
(530) 283- Aguency 270 C\‘;u:tyllflgs?!tt:ll
Tony Hobson | Primary {ligg; ext fnohson@achhissvices Road, Suite 109 Quincy, CA
55971
Plumas County Publi
330-283- A;er:cy 270 (Zu:tylljgsepj!cta';
Sheliey Evans | Secondary {1532; ext. sevans@pcbh.services Road, Suite 109 Quincy, CA
55971
Sierra
s , (530} 993- e e Sierra County Public Health
Vickie Clark Primary 6707 volsrk B sissrasousiy.ca.sny and Sodial Services, 202 Front
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Enclosure 2: Readiness Planning Document

Partnership HealthPlan of California (PHC} was formed as a health insurance organization, and is legaily a
subdivision of the State of California, but is not part of any city, county or state government system. PHC began
serving Medi-Cal eligible persons in Solano in May 1994. Napa County joined PHC in March of 1998, followed by
Yolo in March of 2001, Sonoma in October 2008, and Marin and Mendocino in July 2011. PHC expanded to eight
northern counties {Del Norte, Humboldt, Lake, Lassen, Modoc, Shasta, Siskiyou, and Trinity) in September 2013.

Today, PHC serves over 570,000 Medi-Cal beneficiaries in 14 counties. PHC is willing fo produce supplemental
information {policies, reports, etc.} needed to elaborate on our ability to meet readiness criteria; and are proud of our
experience with five expansions.

Service Utilization

PHC has systematic processes for monitoring for overutilization and underutilization of services {PHC policy MPUP
3006 and UM program description MPUD 3001, as approved by DHCS). The availability of primary care and
specialty care providers and accessibility of primary care and specialty care services are evaluated as part of the
network adequacy and availability requirements, following DHCS and NCQA standards.

Network Adequacy

Per our contract with DHCS, PHC submits a complete Provider Network that is adequate to provide required
cavered services for eligible beneficiaries within PHC’s service area.

Within PHC's service area, we ensure and monitor an appropriate network, including adult &nd pediatric primary
care providers (PCPs), OB/GYN, adult and pediatric behavioral health providers, adult and pediatric specialists,
professional, Allied Health Care Personnel, supportive paramedical personnel, hospitals, pharmacies, and an
adequate number of accessible inpatient facilities and service sites. PHC's network includes American indian Health
Service Programs, Federally Qualified Health Centers {(FQHCs), Rural Health Clinics (RHCs), and Freestanding
Birthing Centers (FBCs), where available. In addition, we have a robust telemedicine program that offers adult and
pediatric specialty health care services.

Quality Monitaring

PHC's Quality and Performance Improvement {Q1/P1) program provides a systematic process to monitor the quality
of clinical care and health care service delivery to PHC members. It includes an organized framewaork to identify
opportunities to improve the quality of health care services provided, promote efficient and effective use of health
plan financial resources, and to partner with internal and external stakeholders to support petformance improvement
and to improve health outcomes. The program promotes consistency in application of quality assessment and
improvement functions for the full scope of health care services while providing a mechanism ta:

» Ensure integration with current community health priorities, standards, and goals that impact the health of
the PHC member population

ldentify and act on opportunities to improve care and service

{dentify overuse, misuse, and underuse of health care services

Identify and act on opportunities to improve processes to ensure patient safety

Address potential or tangible quality issues

Review trends that suggest variations in the process or outcomes of care

Accessibility Standards

PHC is committed to ensuring that its members have access to providers to meet their health care needs. PHC has
established standards that meet or exceed DHCS requirements for the numbers and types of clinicians and
facilities, as well as for their geographic distribution, appointment accessibility and office and telephone availability.
PHC monitors provider availability and accessibility on an annual basis by conducting various surveys. These
includes verifying the third next available appointment (“the 3NA"), telephone access, and access to care outside of
normal business hours. PHC policy MPNET 100 describes the plan’s approach to full compliance with both DHCS
and NCQA standards. PHC also ensurss the provider network is educated on how our members can access the
PHC 24/7 Advice Nurse program, fransportation benefits, interpreter services and behavioral health services.
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Date: Qctober 30, 2017
To: Honorable Board of Supervisors
From: Andrew Woodruff

Agenda; Item for November 7, 2017
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Recommendation: Approve the attached Resolution encouraging the State Department of

Health Care Services (DHCS) to allow Plumas County to leave the Regional Expansion Model
and Authorizing staff to work with other Regional Model Counties to join Partnership as soon as

possible.

History/Background: With the Medi-Cal Managed Care Model, the California Department of
Managed Health Care (DMHC) contracts with both public and private health plans to arrange °
and pay providers for services. Managed Medi-Cal plans receive a monthly capitated rate for
each enrollee, regardless of utilization rates, and in turn are accountable for providing services
and are at financial risk. Under managed care, reimbursement rates are contracted between plans
and providers, Medi-Cal Managed Care was expanded to Plumas and 28 other rural California
counties in 2013, and at that time, there were six state-approved models for providing Medi-Cal

Managed Care:

+ County Organized Health System (COHS) — a health plan created and administered by a
county board of supervisors where all managed care enroliees are in the same plan (22

Counties).

¢ Two-Plan Model ~ comprised of a publicly run entity {(a “Local Initiative”) and a

commercial plan (14 Counties).

» Geographic Managed Care —~ DHCS confracts with a mix of commercial and non-profit
plans that compete to serve Medi-Cal beneficiaries (2 Counties).

+ Regional Expansion Model — DHCS contracts with Anthem Blue Cross and California
Health & Wellness in each county (18 Counties - including Plumas County).



= Imperial Mode! — this model only operates in Imperial County where DHCS contracts

with two commercial plans.
a  San Benito (Voluntary) Model - only operates in San Benito where DHCS contracts with

one commercial plan.

At the same time in 2013, California expanded Medi-Cal eligibility requirements under the
Affordable Care Act, which increased the number of Medi-Cal beneficiaries in Plumas County.
This increase placed an overwhelming demand on the already limited supply of practicing
primary care physicians in Plumas County, especially those providers willing to offer health care
services to Medi-Cal beneficiaries.

When Medi-Cal Managed Care was expanded to Plumas County, the State assigned Phunas
Counly io the Reglonal Expansion viodel. After several years of experience, it appears that
some of the approved state plans have demonstrated bétter capacity to meet the needs of rural
counties.

During discussions with other counties, there has been nearly universal discontent with the
Regional Expansion Model. A COHS model called Partnership, which covers Solano, Napa,
Yolo, Scnoma, Marin, Mendocino, Lake, Humboldt, Trinity, Shasta, Lassen, Modoc, Siskiyou,
and Del Norte counties, continues to emerge as the example of how a managed care plan should
function. The COHS’s quality scores were consistently higher than commercial plans
(Attachment 1). In addition to providing care, they invest in efforts to increase primary care
capacity by recruiting providers to rural areas, to improve coordination of care, to conduct
.outreach to enroll uninsured populations, and to support population based initiatives. The
Regional Expansion Model counties want to explore joining Partnership after the current
contracts with Anthem Blue Cross and California Health & Weliness expire, and if that wasn’t
feasible, explore developing a COHS for the Regional Expansion Mode! counties. At a meeting
in late June 2017, the DHCS informed a group representing the Regional Expansion Model
counties that Anthem’s contract with DHCS did not expire in 2018 as the California Health and
Wellness contract would. DHCS had agreed to grant Anthem 10 year contracts in the Regional
Expansion Model counties. Anthem and DHCS had severa! disputes over payment rates in other
parts of the state, and the 10 year contract term1 change was a result of the settlement reached
between Anthem and DHCS.

Locally, Plumas County Behavioral Health’s (PCBH) attempts at utilizing Anthem Blue Cross
(ABC) and California Health and Wellness (CHW) plans have not been very successful. For
PCBH, the primary function of the Memorandum of Understending states that these companies
will provide a network of providers to treat the mild to moderate mental health clients, Their
experience is that Anthem Blue Cross and California Health and Wellness Plans have not
secured adequate qualified providers for this purpose. As a result, and in the best interest of the
mild to moderate population, they continue to provide services to even though it has been



tremendously taxing on their resources. PCBH has almost 900 open cases total and it puts them
at severe audit risk by the state.

Eastern Plumas Health Care’s contracts with Anthem Blue Cross (ABC) and California Health &
Wellness (CHW) are structured around California's Physician Fee Schedule (2nd lowest in the
nation) pius 2% for clinic visits, an all-inclusive daily rate of $2,079 for hospital inpatient
services, and a Medicare cost-to-charge ratio plus 2% for hospital outpatient
services. Additionally they receive supplemental payments referred to as Inter Governmental
Transfers (IGT's) from the plans through the State of California to increase the rates and get
closer to cost-hased reimbursement that was received prior to the expansion of Managed Medi-
Cal in Plumas County. The supplemental payments require that EPHC put up the initial "Rate
Range"; or capitation base rate increase, which is then matched by Federal funds. For this past
year, it is estimated they will receive an additional $1.27 million in IGT's. Their costs Iast year
were $3.48 million for the Managed Medi-Cal services provided. Total payments from ABC and
CHW plus the IGT's will be $2.74 million, leaving a short fall to cost of $736 thousand. All of
this compounded with the delays in getting paid has caused a drain in their operational cash
reserves, EPHC feels its only recourse is to appeal to the State.

Aftachment 2 is a summary of EPHCs services, charges, and payments for the Medi-Cal
Managed Care program last year. It shows the wide range of care they provided. It also shows
what they would have been paid if they received Medicare payments based on costs.

EPHC attended a meeting where Partnership Health presented their payment methodology, and
how they partnered with health care providers and counties to support the needs of rural
areas. Partnership tries to get as close as possible to Medicare payments fo health care providers
with claim payments. EPHC whole-heartedly supports the formation of a County Organized
Health System or participation in Partnership. EPHC has worked these past 4 years with the two
for-profit insurance plans, and have not seen any improvements in their programs. They believe
that they can do much better working with Partnership.

Attachment 3 shows Seneca Healthcare District’s (SHD) Managed Medi-Cal data separated by
volume, revenue, and receipts by the three managed plans that SHD deals with. This is for dates
of service from the last fiscal year, 7/1/16 — 6/30/17. SHD has billed 2 total of $3.36 million in
services and received payments from the plans totaling $540,432 (16% of charges). This data is
for patients that had a managed plan as their primary payer source. SHD is expecting fo receive
IGT’s that will wholly make up the gap in payments between actual versus Medicare rates. SHD
has separated their data by the plans themselves, and iz doing so was surprised at the
reimbursement rates from Partnership, expecting those to be higher than actually received. They
are not sure if the rates we’re getting paid from Partnership are due to the fact that they are not
technically in their county administration or have a low volume due to being outside their
regions, but they do receive ‘special member’ status for some patients who live in Westwood



{Lassen County) only 10 miles from them, but have used their facility and doctors for years. At
any rate, SHD does not get any Partnership IGT, only from the two plans from Plumas County.

Attachment 4 shows Plumas District Hospital charges, payments and estimated loss based on
Medicare payment equivalence for both plans together for Fiscal Year 2017.

The next step in the process is to demonsirate to both the DHCS and Partnership that the
Regional Expansion Model counties have both the political will and support to make an informed
choice for our residents and health care provider community.

It is requested that the Board approve a resolution:

1.

(¥ 5]

Urging DHCS to find 2 resolution to its contract dispute with Antherm Blue Cross
allowing Plumas County to leave the Regional Expansion Model in 2018.

Strongly encouraging DHCS to allow Plumas County to join Partnership.

Endorsing the County joining Partnership and requesting assistance from Partnership to
facilitate the process.

Authorizing County staff to work with other Regional Expansion Model counties to join
Partnership as soon as possible.

Authorizing County staff to explore developing a COHS for the Regional Expansion
Model counties if joining Partnership isn’t possible.



RESOLYUTION NUMBER 17- 82093

A RESOLUTION ENCOURAGING THE STATE DEPARTMENT OF HEALTH CARE
SERVICES (DHCS) TO ALLOW PLUMAS COURTY TO LEAYE THE REGIONAL
EXPANSION MODEL AND AUTHORIZING STAFF TO WORK WITH OTHER
REGIONAL EXPANSION MODEL COUNTIES TO JOIN PARTNERSHIF AS SOON AS
POSSIBLE

WHEREAS, California has been transitioning the Medi-Cal program from fee for
service payment plans to managed care plans since the early 1970s; and

WHEREAS, Medi-Cal Managed Care was expanded to Plumas and 28 other rural
California counties in 2013; and

WHEREAS, California also expanded Medi-Cal eligibility requirements under the
Affordable Care Act in 2013 which increased the number of Medi-Cal beneficiaries in Plumas
County; and

WHEREAS, the State assigned Plumas County to the Regional Expansion Modal with
Anthem Blue Cross and California Health and Wellness as providers; and

WHEREAS, after several years of expetience, there is nearly universal discontent with
the Regional Bxpansion Model by both elients and health care providers; and

WHEREAS, some of the other approved state plans have demonstrated better capacity 1o
meet the needs of rural counties; and

WHEREAS, the initial 5-year contracts with Anthem Blue Cross and California Health
and Wellness are due to expire in 2018 and Plumas County should make an informed decision
regarding its contract with a managed care plan.

NOW, THEREFORE, BE IT RESOLVED that the Plumas County Board of
Supervisors hereby:

L. Urges the California Department of Health Care Services to find a resolution to its
contract dispute with Anthem Blue Cross allowing Plumas County to leave the
Regional Expansion Model in 2018; and

2, Strongly encourages the California Department of Health Care Services to altow
Plumas County to join the County Organized Health System (COHS) called
Partnership; and




Endorses the County joining Partnership and requests assistance from Partnership
to facilitate the process; and

Authorizes County staff to work with other Regional Expansion Model counties
to join Partnership as soon as possible; and

Authorizes Comnty staff to explore developing a COHS for the Regionai
Expansion Mode! counties if joining Partnership isn’t possible.

PASSED AND ADOPTED, The foregoing resolution was duly passed and adopied by
the Board of Supemsms of the County of Plumas, State of California, at a regular meeting of the
Board held on the 7" day of November, 2017, by the follawing vote:

AYES:

NOES:

ABSENT: SUPLRVISQR GOSS

TTEST

SUPERVISORS ENGEL, THRALL, SANCHEZ, SIMPSCN

NONE

s

P
(\)/ ’(:'r?_,i. {xlﬁﬂﬁ\/’){j TP

Chair, Board of Supervisors

,///}///’70 / //7"?/,%'/

Qlerk 0}796 Bodrd of Supervnsors
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ATTACHMENT 2

Eastern Plumas Health Care

Bill Totals Summary Dawnlcad

Cover Ta Date Range : 7H/2016 - 6/30/2017

Paid Date Range : 7/1/2016 - 8/22/2017

Primary Finangial Class Values: 15-MediCal Mgd Care
Patient Class Values: All

Tatal bayaltan Ancillary g %2,350.00 £369.50 0% 8 1,54560
Totai Ambulance 136 $674,439.14 $24,782.42 5% 45% . :s 310,242.00
Toal Diabatic Talemedicing 25 $6,130.00 #5538 TE% 3 25832 s 545200
Tom! Endeerinclogy Telemadici 5 312,662.00 510,45T.35 815 5 26832 = 13,84525
‘toial Emargensy Room L) $1,9a22654  §$205779s  12% 46% E 184233
Tohl Erazagle Madicat Clinic s §212492.00 $i152783.29 SE% $ 24283 5 22213943
Tetal Inpatient ] §254,038.95 $ri2st8t 20% $251219 s 271072
Tatal Loyalton Madical Clinlz 5% s11z5i200  SiT7aisa 104%  § 15723 s £9,589,12
Total Dbservation 19 $192,4E0.06 $5,245.08 5% 46% H 4714080
Tatl Qutpatian: . i 5125088208 S1B1,226.51 1% 45% &  575359.2%
Tatal Qutpatiant SurgeryfEntasaopy 08 ¥211,689.06 sasasaz 17% 45% § STASY 7T
Tatal Portnta Medical Clinic ags] §317,8B5.55  2503,969.84 7% F 25832 § 7158047z
Tetal LMC &RF 2 $111.00 $114.14 28% 45% H] 133.66
Toka! Faln Mamagement Telemediclne a1 F18314.00 si5se738 £G% $ 29832 3 097362
Total PMG SHE!Swing 33 §344.00 SR oy $ 25832 s 832456
Tatal Outpatisnt Procedira 40 $AuL571,92 52,556.01 12% 46% s 1350008
Tokl Pine Stract Medical Clinic 557 $84,275.00 s1s@eTr 18% § 148350 3 8271450
Tatal Pyychalegy Telemadicing o0&y 5105,218,00 sTrisize T3% 5 29832 5 12115208
Total 7h lagy Tefemadich i3 53,345.60 265238 79% $ 26832 5 335318
Grand Toul 5334 $5,548742.53 $14e47ai8a 26% § 347545145 62%

Gap n Managed Pian Payments S 2,040,719A7
Estimated IGT 5 1,274.592.00
Net Gap In Reimburserment $  735R3T.87

Total Managzd Care Payments WithIGT 43%



ATTACHMENT 3

Senece Healthuara Dislrict

Dates of Service 7HHM§ - 6/30/17

Pald Dales 711/16 - 32717

Prmary Financial Classes: Managed Medi-Cal

Sarvice Type Slatistic Total Charges insurancs Receipis
Anthem Biile Cross
Inpatient 1 18,073 3,822
Swing 0 - .
Outpatient 153 137,113 18,210
Observation 4 90,438 3248
Outpatient Surgery 10 439,805 6,275
Emargency Room 141 304,804 23,044
L ake Almanor Glinic 418 R7,i62 61,8907
Physical Therapy 5 3,281 473
Tolal 732 781,678 116,472
California Health & Weallaess
Inpatient 7 240,178 42 5¥1
Swing 1 26,147 1,400
Gldpatient 440 323,730 31,667
Observation 11 147,695 6.678
Outpatient Swgery 15 166,024 6,800
Ermergency Room 322 694,793 52,03
Leke Almanar Clinic 1188 245,207 186,229
Physical Therapy 8 3,895 1,442
Total 1992 1,707,858 328,521
Parimership Health Plan
Inpalient 3 174,588 31,510
Swing o
Quipatient 72 34,433 3,104
Observalion - 4 78,344 3,855
Outpatient Surgerty 4 B8,585 4,202
Emsrgancy Room 244 475808 40,676
Lake Almanor Clinic 82 17973 12,202
Physical Thecapy 0
Total 408 869,740 95,438
Grand Tota!
3,359,075 540,432

Payrent to Charge
Ratio
17%

13%
A%

4%
a9 -

715
14%
15%

18%

9%
5%
5%
5%
€6%

H%

16%

Medicare Interim
Rates Efi §.21.37

3,229
3,178
45%

! 45%

45%
45%,
45%
45%

3,229

3,179
A5%
45%
45%
45%
45%
45%

3,729

3,179
45%
45%
45%
45%
45%
45%

Paymenis Basad on
Medicare Coslt

3,229

61,701
40,697
62,912
137,152
30,233
1476
346,400

232,603
3,170
145,683
66,483
74,711
267,857
110,375
1,793
692,427

8667

15,455
35,255

39,863 .

214,114
8,084

322,501

1,361,328

4%



Plumas Haspital District
Dates of Service: 7/1/2016 - 6/30/2017

P{:\fd Date Range: 7/1/2016 - 10/26/2017
Primary Financial Class: Managed Care Medicaid

ATTACHMENT 4

Payments in Pmt to Charge Madicare Payments Basaed on

Service Type Statistle Total Charges Paid Data Range Ratio Interim Rate Medicare Cost
Clinics 6,555 1,415,783 1005368 71% 177 1,150,235
Emergency Room 1,355 2,133,465 180,242 8% 38% £33 051
OCbservation 105 508,561 36,691 7% 39% 183,725
Qutpatient Ancillary 2,102 1,352,350 167,350 ¥ 35% 539,120
Quipatient Surgery on 1,415,084 47,623 3% 39% 551,887
Ganeral Dutpatient Services 254 405,292 £3,813 16% 39% 158,064
Hospital DB 156 510,106 334,505 66% 2,561 425136
Inpatlent 153 1,141,758 440,180 39% 2,561 391,833
Grand Total 8,913,420 2,275,872 26% 4,257,045
Gap in Managed Plan Payments: 1,981,174

48%
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Audit Highlights. .,

1

In 2012 state law required the Department of Health Care Services
(DHCS) to transition the recipients of California Medical Assistance
Program (Medi-Cal) services {beneficiaries) in 28 fee-for-service
counties in rural areas {rural expansion counties) to managed

care. In contrast to the fee-for-service delivery system in which a
beneficiary seelks medical care from a Medi-Cal provider and that
provider then bills the Medi-Cal program for the individual service,
in the managed care delivery system, DHCS contracts with and pays
monthly rates to health plans fo coordinate and administer services
to beneficiaries enrolled in these plans. Eight of the 28 counties
chose to join a nonprofit health plan called Partnership Health Plan
of California {(Partnership) that operated under county oversight,
while DHCS worked with two other counties to establish their

own unigue models for providing health care. DHCS grouped the
remaining 18 counties into a new managed care model that it called
the Regional Model. DHCS then coniracted with two commercial
health plans—Anthem Blue Cross Parinership Plan (Anthem)

and California Health & Wellness (Health & Wellness)—to deliver
managed care services to the beneficiaries covered under the
Regional Model. The Joint Legislative Audit Committee requested
that we determine whether the Regional Model beneficiaries have
received an acceptable level of care and to evaluate how that care
compares to the care beneficiaries in other models have received.
Acceptable level of care is not a standard term DHCS uses, so

for the purposes of this audit, we have defined the term to mean
adequate access to care combined with adequate quality of care.
Under this definition, beneficiaries in the Regional Model have not
received an acceptable level of care,

Most significantly, even though Partnership operates in

comparable rural counties, the two Regional Model health

plans have provided beneficiaries with worse access to care than
Partnership has provided its beneficiaries. In fact, our analysis
showed that the Regional Mode! health plans have required some
beneficiaries to travel hundreds of miles to reach certain health care
providers, including cbstetricians, oncologists, neurologists, and
pulmonologists. In many instances, these distances far exceeded
the distances that Partnership required its beneficiaries to travel for
similar care. For example, according to DHCS’ January 2019 provider
location data, Partnership required rural beneficiaries to travel up
to 6o rniles for an appointment with a cardiologist compared to

239 miles for Anthem and 115 miles for Health & Wellness.

Our audit of DHCS oversight of managed
care fn the Reglonal Mode! counties
revealed the folfowing:

» The Regionaf Model health plans have not
pravided alf Medi-Cat beneficiaries with
adequate access to care,

« DHES did mot enforce state
requirements that limit the distances
frealth plans may divect their Medi-Caf
beneficiaries to travel to receive
health care—some beneficiaries were
required to trgvel iundreds of miles to
recefve care.

~ DHCS faifed to hold Regional Mode!
Heafth plans accountable for
improving beneficiories’ pecess to cave,

» Regional Model beneficiaries have

generatly received a fower guafity of
care than beneficiarfes in other areas
af the State.

» DHCS did not adequately educate the

Regional Madel counties about
the options gvailable ta them regarding
their transition to managed care.

« {tdid nat assist Regional Madet
cotties that wanted fo create or join
& COHS, which may have provided its
beneficiaries with better acress to care.
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Regional Model beneficiaries had to travel such long distances
in part because most of the providers that contracted with the

Regional Model health plans contracted with onlyoneof

the two health plans. Consequently, a beneficiary of one plan
might have to travel significantly farther for care than a beneficiary
of the other plan from the same location who was seeking the
same care. For example, according to DHCS' January 2019
provider location data, a resident of Olancha in Inyo County who
was seeking oncologist care would need to travel 60 miles to
Ridgecrest if he were an Anthem beneficiary; however, if he were a
Health & Wellness beneficiary, he would need to travel more than
150 miles to Burbank for the same care because Health & Wellness
did not have a contract with the closer provider. When health
plans require beneficiaries to travel this far to receive care, those
beneficiaries may be unable or unwilling to do so.

In many cases, the distances that the Regional Model health plans
required far exceeded the limits state [aw imposes, which range
from 10 to 60 miles depending on the type of service. Nonetheless,
DHCS did not effectively intervene when health plans did not

meet these access requirements as it did when it found that health
plans were not meeting quality standards. Instead, after the current
distance and travel time requirements first became effective in 2018,
DHCS ultimately approved all the requested exceptions to the
access requirements even though it had not evaluated whether

the health plans had exhausted all other reasonable options to
identify providers that would meet those requirements, As a

result, all the health plans—including those in the Regional Model
counties—remained in compliance with state law because of

those approvals even though the distances that the plans required
beneficiaries to travel did not comply. If DHCS had placed health
plans on corrective action plans (CAPs) pertaining to access to
care instead of approving their exception requests, it might have
motivated them to improve their provider networks. By establishing
CAPs, DHCS could also have required the health plans to pay for
out-of-network care for beneficiaries that did not have adequate
access to care. However, by approving the health plans’ requests for
exceptions to travel-distance requirements, DHCS reduced their
incentives to improve their networks and undermined the intent
of the law, which is to provide beneficiaries access to care within
prescribed distance limits.

In addition, the Regional Model health plans have consistently
provided a lower quality of care than many other plans in the
State. Specifically, from 2015 through 2018, DHCS determined
that the health plans in all 28 rural expansion counties performed
below a number of national minimum performance levels. Further,
when the Department of Managed Health Care—which state law
authorized to perform audits on behalf of DHCS—audited the




rural expansion counties’ health plans from 2014 through 2016, it
identified more serious deficiencies in the 18 Regional Mode! plans
than in the health plans of the other 10 rural expansion counties.
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However, because DHCS has taken steps to address these types of
issues, such as imposing CAPs, the quality of care in the Regional
Model counties has steadily improved in recent years,

DHCS provided the counties with only limited guidance and
information to assist them in their transition to managed care.

As the agency responsible for overseeing the effective delivery of
health care to Medi-Cal beneficiaries throughout the State, DHCS
should have proactively educated the rural expansion counties on
the available managed care model options before they transitioned
to managed care and thus better ensured that the counties

would select models that would best serve their beneficiaries’
needs. According to DHCS, the limited-guidance approach had
worked well when it transitioned other counties to managed

care before 2012. However, this approach was not as effective for
the rural expansion counties because many of them lacked the
knowledge and resources to determine the model that would best
serve their beneficiaries.

We believe that DHCS could improve the future access to managed
care services of the Regional Model beneficiaries by assisting
counties in transitioning from the Regional Model to a county
organized health system (COHS). Partnership—the health plan
that currently serves eight of the 28 rural expansion counties and
has generally provided adequate access within those counties—is
a COHS that non-rural expansion counties established before the
rural expansion. In contrast to the Regional Model, a COHS uses
a single health plan to deliver services to all of its beneficiaries.
Consequently, these beneficiaries can receive care from the same
network of providers unlike in the Regional Mode!l in which the
two health plans frequently contract with different providers.
Further, a COHS operates under the direct influence of county
officials who make up a portion of its board of commissioners.
The counties are therefore better able to direct the COHS to use
its resources to address the specific needs of their beneficiaries.
Although many variables affect health plans’ abilities to establish
provider networks that deliver acceptable access to care, a COHS
might enable better access to care in the Regional Model counties.

Transitioning the Regional Model counties to a COHS will be
possible after DHCS’ contract with Anthem expires in 2023.
However, transitioning from the Regional Model to a multicounty
COHS would require the counties to complete a number of
necessary start-up activities, including establishing a special
commission, hiring administrative staff, and paining federal
approval. Because the Regional Model counties tend to have
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fewer resources than other counties, they will likely need DHCS’
assistance in performing these activities. If Regional Model

counties wish-to be in a COHS, DHCS would need to immediately

begin efforts to allow for a smooth transition for these counties’
beneficiaries. By providing the counties with assistance in creating
a COHS, DHCS could ensure that Regional Model beneficiaries are
better able to receive the health care services that they need.

Summary of Recommendations

To obtain assurance that health plans throughout the State have
exhausted all of their reasonable options to meet the access
requirements before seeking exceptions, DHCS should immediately
begin doing the following;

+ Develop written guidance that specifies the conditions under
which staff should approve, deny, or contact health plans for
clarification regarding their requests for exceptions.

« Determine a specific minimum number of providers that
health plans must attempt to contract with before requesting
an exception.

+ Require health plans to report on their attempts to contract with
providers when submitting their requests, including providing
evidence of their efforts, such as the contact information for each
provider with which they have attempted to contract.

+ Establish a process for periodically verifying the health plans’
efforts, such as contacting a sample of the listed providers and
determining whether the plans attempted to contract with them.

« Require health plans to authorize out-of-network care if they
do not demonstrate they have exhausted all of their reasonable
options to meet the access requirements.

To ensure that beneficiaries in the Regional Model counties have
reasonable access to care, DHCS should do the following by
June 2020:

+ Determine the specific causes of Anthem’s and Health & Wellness's
inabilities to provide reasonable access to care in the Regional
Model counties,

+ Evaluate whether the structural characteristics of a COHS Model
would be better suited to providing reasonable access to care in
these counties and notify the counties of its conclusions. If some



or all of the counties desire to transition to a COHS, DHCS
should assist them in making that change after their current
contracts expire,
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+ Evaluate whether it has the financial resources to provide
assistance to counties interested in establishing a COHS or
other managed care model after the current Regional Model
contracts expire, If DHCS does not have the required financial
resources, it should seek an appropriate amount of funding from
the Legislature.

+ Provide counties with reasonable opportunities to decide
whether to change their managed care models after the
expiration of their current contracts. DHCS should provide
counties that choose to do so sufficient time to establish their
new models before the expiration of their current agreements to
ensure continuity of service,

Agency Comments

Although DHCS agreed with most of our recommendations, it
disagreed with several recommendations, stating that it will not

implement them. 2
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Under the oversight of the Centers for Medicare & Medicaid
Services (CMS), the federal Medicaid program authorizes grants

to states for medical assistance to low-income individuals and
families who meet federal and state eligibility requirements, In

1966 California began participating in the federal Medicaid program
through its California Medical Assistance Program {Medi-Cal}. The
Department of Health Care Services (DHCS) is the designated state
agency responsible for administering Medi-Cal. In December 2013,
before the implementation of the Affordable Care Act in 2014,

the Medi-Cal program had 8.6 million enrolled beneficiaries. As

of November 2018, the Medi-Cal program provided services to

13 million enrolled beneficiaries—nearly one-third of California’s
residents. During fiscal year 2018-19, the Governor’s budget funded
DHCS with more than $102 billion, of which more than $21 billion
came from the State’s General Fund.

Since the 1970s, the State has gradually transitioned Medi-Cal
beneficiaries by county from fee-for-service delivery systems

to managed care systems. When the State first established the
Medi-Cal program, it relied solely on the fee-for-service system,
under which beneficiaries choose the health care professionals

from whom they receive care, and those professionals then bill
DHCS directly for the approved services that they provide to

the beneficiaries. Before 2012 DHCS transitioned 3o counties

to managed care systems because of its belief that members
enrolled in managed care can receive care coordination and

case management services that are not available through the
fee-for-service system. In 2012 state law required DHCS to
transition the remaining 28 fee-for-service Medi-Cal counties,
which DHCS refers to as the rural expansion counties because
many are largely rural, to managed care.t Other states have also
provided services to beneficiaries through managed care in a similar
manner. Specifically, the four states that we reviewed—Arizona,
Florida, Washington, and Oregon—all have enrolled the majority of
their Medicaid beneficiaries in managed care and have continuously
worked on expanding managed care over the last decade.

! The timeline for implamenting the 2013 transition of the rural expansion counties to managed
care was prompted in part by the State’s decision to end its Healthy Families program, 2 program
that provided and prometed aceess to affardable health care services for families. The State
wanted to continue providing managed care services to the individuals who had participated in
that program.
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Under managed care, DHCS contracts with managed care health
plans and pays monthly capitation payments—a specified amount

per-person-covered—to-cach-plante-administer beneficiaries’

services and pay health care professionals. In turn, the health
plans establish provider networks by contracting with medical
professionals and groups, known as providers, who supply health
care to the beneficiaries. Establishing such a network allows
health plans to monitor the quality of the providers that serve
their benefciaries, such as through conduciing site reviews and
monitoring providers’ data. The health plans’ provider networks
include providers located within the counties where the plans’
beneficiaries live; in nearby counties; and—at times—in adjacent
states, such as Oregon and Nevada. As we discuss in more detail
below, some of the State’s managed care health plans are privately
owned while counties oversee the others.

DHCS Established the Regional Modelin 2013

As part of the State’s transition process from fee-for-service to
managed care, DHCS has approved six models of managed care
that it uses to contract with health plans to deliver services. Table 1
stunmarizes the models and the types of health plans that operate
within each model, and Figure 1 identifies each county’s model.
When transitioning counties to managed care, DHCS has allowed
them to pursue various options, including establishing their own
health plans, joining existing health plans that other counties had
established, or contracting with a commercial health plan. The

.county-operated health plan options include a county organized

health system {COHS}, which provides health care througha

single nonprofit health plan under county oversight, and a local
initiative, which is a health plan with county oversight that provides
services to beneficiaries in Two-Plan Model counties. For counties
that did not join or create county-overseen health plans—either
because they chose not to or were unsuccessful in doing so—DHCS
contracted with commercial health plans. According to DHCS, this
approach has worked well because it ensured that DHCS could
establish managed care regardless of a county’s willingness to create
or join a COHS or local initiative but also allowed counties to do so
if they had the ability and desire. The four other states we previously
mentioned also contract with both commercial and nonprofit
health plans to provide services to beneficiaries.

DHCS transitioned the rural expansion counties from
fee-for-service to managed care in 2013, Figure 1 shows that of the
28 rural expansion counties, eight joined a COHS administered
by Partnership Health Plan of California (Partnership), and DHCS
worked with two to form their own unique models. Because none
of the remaining 18 counties joined or created county-overseen









California State Auditor Report 20184122 11
August2019
DHCS and Managed Health Care determine whether the health
plans have provided adequate access to care and quality of care by
assessing whether the plans meet the requirements established
by law and the health plans’ contracts. For access to
care, these requirements address providers’
availability to schedule appointments for This Audit's Criteria for Evaluating
beneficiaries within specific numbers of days, the Health Plan Parformance
distance beneficiaries must travel to obtain specified
care, and the travel time needed for beneficiaries to + Accessto Care: Whether the heafth plans have met
arrive at the providers’ locations. For quality of care, travel distance requirements.
the requirements include providers’ delivery of - Quality of Care: How frequently the health plans’
specific services, such as preventive services and perlormances on national performance quality measures
some post-appointment follow-up services; the fell below acceptable levels.
outcomes of SOIPE providers’ service d’ehvery; and - Quality of Care: Whether DHCS or Managed Healih Care
the health plans’ performance of certain determined through their audits that the healih plans
administrative activities, such as authorizing service were not meeting contractual quality-of-service
requests and addressing grievance claims. For the delivery requirements.
purposes of this audit, we focused our evaluation of . ,
the Regional Model health plans’ performance Source: Analysis of state law and health plans’ contracts.
on the specific indicators that the text box lists. ——— _
A T = T W TP T R 111 SO 2 e AP

State Law Establishes Limits on the Distances Health Plans Can
Regquire Beneficiaries to Travel ta Receive Care

Effective January 2018, state law established access requirements,
which are predefined limitations on the times and distances
Medi-Cal plans may require their beneficiaries to travel to obtain
care. The Legislature passed the law in response to regulations that
CMS issued in 2016 requiring states contracting with managed care
plans to develop and enforce by 2018 time and distance standards
for primary, specialty, hospital, and pharmacy services.? As the
State’s administrator of Medi-Cal, DHCS assumed responsibility for
developing these requirements, which it did in 2016 and 2017, also
establishing an evaluation process to ensure that those standards
were reasonable. As part of that process, DHCS considered
industry standards and solicited feedback from health plans and
other stakeholders. Additionally, it analyzed data on the quantity
of providers, the location of providers, and beneficiaries’ use of
services to identify the extent of beneficiaries’ needs and the
availability of providers to administer care.

When developing the access requirements, DHCS also considered
the unique challenges of providimg access in rural areas, such
as the geographic dispersion of providers and beneficiaries; as

2 State [aw requires health plans to evaluate whether they can meet trave! distance standards for
36 different types of providers as well as pharmacies, hospitals, and mental health outpatient
services for each area they sarve.
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a result, it established more lenient access standards for health
plans operating in those locations. For primary care services,

PeT P | H ipns DHCS eg i
SUCHAr&sCances a\.iCC:unga HItHYEEERRTD B NS, utab!lShEd 3

universal requirement for all counties that aligns with a preexisting
requirement in its contracts with managed care plans: within

10 miles or 30 minutes travel time from a beneficiary’s residence to
the provider’s location. For specialty care, such as psychiatry and
dermatology, DHCS created requirements based on four defined
categories of counties’ population densities: dense, medium, small,
or rural. In dense counties like Sacramento and San Francisco,
health plans must ensure beneficiaries can access specialty care
within 15 miles or 30 minutes. In rural counties, such as Alpine or
Inyo, health plans must ensure that their beneficiaries are able to
access care within 6o miles or go minutes.

DHCS uses an annual network certification process to determine
whether health plans are complying with the access requirements,
as state law requires, It verifies the health plans’ compliance in each
zip code they serve by requiring them to indicate the locations of all
of their providers. Using these data, DHCS calculates the time and
distance required to travel to the plans’ nearest providers from each
zip code. In principle, for a health plan to pass the annual network
certification, it would need to contract with a sufficient number

of providers to ensure that beneficiaries in every zip code it serves
can access care without having to travel farther than the distances
specified by the access requirements.

State law also authorizes DHCS to exempt health plans from
meeting the accessrequirements and to establish alternative
requirements for them. Specifically, DHCS may allow

alternative access standards upon the request of a health plan

if the plan has exhausted all other reasonable options to secure
local providers that meet the applicable requirement. When
DHCS allows alternative access standards, it establishes the health
plan’s alternative standard as the distance between the location in
question and the health plan’s closest available provider,

DHCS Requires Health Plans to Meet Specific Performance Levels

Federal regulations also require the State to annually measure

and report the quality of care that Medi-Cal managed care health
plans provide using a set of standardized performance measures.
To comply with this requirement, DHCS uses a selection of
performance measures primarily from the Healthcare Effectiveness
Data and Information Set (HEDIS), which the National Committee
for Quality Assurance developed. HEDIS is a nationally accepted
set of measures for assessing health plans’ performance, and

DHCS uses HEDIS to evaluate health plans’ delivery of preventive
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treatment and utilization of services. For example, DHCS
evaluates plans against HEDIS measures such as the percentage
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of eligiblebeneficiaries Who receive bI€ast cancer screenings and
the percentage of beneficiaries with persistent asthma who are
prescribed appropriate medication.

DHCS' contracts with health plans require the plans to score at

or above minimum performance levels for a selection of HEDIS
measures, DHCS establishes these minimum performance levels
based on the national performance of the Medicaid program.
Specifically, DHCS expects plans to perform in the top 75 percent of
Medicaid plans nationally? Health plans report their performance
for each of their reporting units, which correspond to counties

or groups of counties that the plans serve. For example, the
Regional Model has two reporting units, which together represent
the model’s 18 counties. The number of measures for which DHCS
holds plans accountable may vary from year to year because

it periodically adds or removes HEDIS measures to align with its
areas of focus, such as maternal and child health, for quality
improvement. When DHCS requires health plans to report on
newly added measures, it does not require the health plans to meet
the minimum performance levels until the second year in which
those measures are in place. )

Counties Are Important Stakeholders in the Madi-Cal System

County health agencies are key to Medi-Cal because they may
participate as advocates for beneficiaries, as providers who serve
beneficiaries, and as administraters of health plans. In addition,
state law requires county health agencies to initially determine
which applicants are eligible for Medi-Cal and to assist the
applicants in the application process as needed. As advocates,
county health agencies may assist beneficiaries who have questions
or are experiencing difficulty receiving services. For example, some
counties help beneficiaries schedule appointments with providers
and arrange transportation for them to attend appointments.
Additionally, counties serve as primary providers for some
beneficiaries in rural areas of the State through county-operated
clinics. Finally, several counties are involved in administering health
plans through a COHS or through a local initiative in Two-Plan
Model counties.

3 DHCS plans to madify its parformance measurement process in 2020, DHCS will expect
health plans to perform in the top so percent of Medicaid plans nationally to mestminimum
performance levels, and it will select performance measures from lists published by CMS.
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As a result of the many functions county health agencies perform
in the Medi-Cal system, they often have specific expertise about
the local conditinns within their communities and may have

experience working with local providers, Consequently, they are
well-positioned to negotiate and collaborate with health plans and
with DHCS to improve the level of care beneficiaries receive.
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Chapter 1

DHCS HAS ALLOWED HEALTH PLANS TO REQUIRE

SOME OF THEIR MEDI-CAL BENEFICTARTES TO TRAVEL
HUNDREDS OF MILES TO RECEIVE CARE

Chapter Summary

The Regional Model health plans have not provided all beneficiaries
with adequate access to care. As a result, some beneficiaries in
Regional Model counties may have had to travel hundreds of miles to
receive medical care from in-network providers of one health plan,
even though the same care was available from closer providers who
contracted with the other health plan. During the period we reviewed,
DHCS failed to hold health plans accountable when they did not
provide beneficiaries with access to care that met state requirements.
Instead, it reduced the plans’ incentives to improve their provider
networks by excusing them from meeting these requirements,

even though it had not ensured that they had exhausted all of their
reasonable options to secure local providers as state law requires. OQur
analysis indicates that some beneficiaries” access to care would improve
dramatically if DHCS were to require health plans to allow beneficiaries
to obtain care from out-of-network providers that are closer to them
when the plans are unable to provide adequate access themselves.

Additionally, the HEDIS scores for health plans in the rural expansion
counties indicate that beneficiaries in these counties have generally
received a lower quality of care than beneficiaries in other areas of the
State. According to the HEDIS scores, the quality of care that Anthem
and Health & Wellness provided in the Regiona! Model counties

was comparable to the care that Partnership—a COHS that serves
eight rural expansion counties—provided in its counties. However,
Managed Health Cares audits of the rural expansion counties suggest
that Anthem and Health & Wellness experienced greater difficulty
meeting contractual requirements pertaining to quality of care

than Partnership did. In addition, DHCS has limited the counties’
abilities to respond to those problems and assist their beneficiaries in
receiving adequate services because it has not taken adeguate steps to
share with the counties the deficiencies it and Managed Health Care
have identified.

Some Beneficiaries in Regional Model Counties Have Had Poor
Access to Care

The Regional Model health plans have required some beneficiaries
to travel excessive distances to obtain medical care from providers.
In most cases, managed care beneficiaries may receive medical care
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Although it may be difficult for health plans to provide beneficiaries
with close access to care when those beneficiaries reside in remote
regions of the State, we would expect this difficulty to equally
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affect all the health plans that serve rural counties. However, as
Table 2 also shows, Partnership provided its beneficiaries in rural
counties with access to most care within 6o miles. Moreover,

the longest distances beneficiaries had to travel to receive care in
Partnership’s counties were generally much shorter than those
that Regional Model beneficiaries were required to travel for the
same care, For exarnple, Table 2 shows that Partnership required
rural beneficiaries to travel up to 60 miles for an appointment with
a cardiologist compared to 239 miles for Anthem and 115 miles
for Health & Wellness. The additional distances that Anthem and
Health & Wellness have required their beneficiaries to travel may
have deterred some beneficiaries from seeking care.

We also identified inconsistencies between the distances that
Anthem and Health & Wellness required their beneficiaries from

the same locations to travel for the same care. When we reviewed
provider location data that the two health plans submitted to DHCS,
we identified more than 1co instances in which either of the plans
required its beneficiaries to travel at least 100 miles farther than

the other plan for the same care. In the five most extreme cases, the
difference between the two plans ranged from 255 to 305 miles. For
example, DHCS' data indicate that a beneficiary of Health & Wellness
residing in June Lake, in Mono County, who needed to take her child
to a pediatric dermatologist would have been required to travel up to
365 miles while if the same beneficiary were with Anthem, she would
only have been required to travel up to 60 miles.

On some occasions, Anthem and Health & Wellness each required
its beneficiaries to travel significantly farther than the other plan
required of its beneficiaries. As Figure 2 shows, a beneficiary

of Health & Wellness residing in Olancha, in Inyo County, wha
needed to see an oncologist would have to travel more than

150 miles to Burbank to receive cancer treatment. However, if this
same beneficiary were with Anthem, he would have to travel only
60 miles for the same care. Similarly, a beneficiary of Anthem
residing in Tecopa, also in Inyo County, who needed to see a
pulmonologist, would have had to travel 327 miles, which is more
than 175 miles farther to receive asthma treatment than if she were
with Health & Wellness.

The differences in the distance requirements between the

two health plans are also noticeable in more densely populated
areas of the Regional Model counties. For example, according to the
January 2019 data, a beneficiary of Health & Wellness who needed
to take his child to visit a pediatric cardiologist and who resided

in the Lake Tahoe community of Kings Beach in Placer County—

We identified fnconsistencies
between the distances that Anthem
and Heolth & Weliness required
their beneficiaries from the same
locations to travel for the same care.
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Traveling significant distances to reach providers may limit
beneficiaries” ability to receive care. A beneficiary who has to
travel hundreds of miles to receive medical care might be forced
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to miss an entire day of work and lose wages—a loss that might

be critical considering that beneficiaries who qualify for Medi-Cal
while eruployed have limited incomes. Further, some beneficiaries
might be unable to tolerate the physical hardship of traveling such
substantial distances for health care. When health issues require
multiple visits, it likely will exacerbate such concerns: for example,
the U.S. Department of Health and Human Services suggests
weekly appointments for pregnant women nearing their delivery
dates.+ If beneficiaries are unwilling or unable to seek care because
of the distances required to do so, it undermines the fundamental
purpose of the Medi-Cal program, which is to improve the overall
health and well-being of all residents by providing access to
affordable, integrated, and high-quality health care.

DHCS Has Failed to Hold Regional Model Health Pizns Accountable
for Improving Beneficiaries’ Access to Care

As we discuss in the Introduction, DHCS uses a network certification
_process to assess whether health plans are complying with state
access requirements. DHCS published the initial results of its

first annual network certification in June 2018 and finalized the
results in January 2019. These results, which remain in effect unti
July 2019, indicate that DHCS granted alternative access standards

to the State’s health plans in nearly 10,000 instances in which they
requested them. More than 1,000 of these 10,000 instances involved
the Regional Model health plans. On our website, we present an
interactive map of the extended distances DHCS approved through
alternative access standards by county and provider type. Given that
DHCS made a considerable effort in 2016 and 2017 to ensure that the
access requirements that state law established were reasonable and
that this effort included analyzing the availability of providers who
could meet those requirements, we question why it has chosen not
to enforce them. By approving alternative access standards, DHCS is
not holding health plans accountable to meet the access requirements
prescribed in state iaw. Instead, alternative access standards allow
health plans to deviate from the prescribed requirements by
extending the time and distance that they may require beneficiaries
to travel for care.

4 Although state law requires health plans to pravide transpartatian services to their
beneficiaries in some instances, the benefictaries would still Incur significant teavel time for
extensive distances.

If beneficiaries are unwilling or
unable to seek care because af
the distances required to do so,

it undermines the fundamental
purpose of the Medi-Cal pragram,
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We are particularly concerned with DHCS' decision not ta enforce
these state requirements given the weaknesses we identified in its
process for evaluating requests for alternative access standards. In

DHCS has not consistently

enforced its requivements for the
explanations heolth plans must
include when requesting afternative
access standards.

particular, although DHCS denies requests for alternative access
standards if they are incomplete or inaccurate, it has not adequately
evaluated whether health plans have, in fact, exhausted all other
reasonable options to identify providers that would meet the access
requirements before approving their requests for alternative

access standards, as state law requires, DFCS stated that it must
approve requests for alternative access standards, no matter what
the potential hardship those alternative standards may present to
beneficiaries, ag long as the health plans meet legal requirements,
specifically that the plan exhausts all other reasonable options to
contract with providers that would meet the access requirements.
DHCS requires health plans to provide written explanations of
their contracting efforts that it uses to evaluate whether they

have complied with this requirement. However, DHCS does not
analyze the validity of these explanations; thus, its approach does
not meet the apparent intent of the law.

Even though DHCS has required health plans to provide written
explanations, it has not required them to provide supporting
documentation to corroborate those explanations. Moreover, DHCS
has not verified with any providers mentioned in those explanations
whether the plans attempted to add them to their networks.
Additionally, DHCS has not established a minimum number of
providers that the health plans should attempt to contract with in

a designated location before it considers an exemption request.

We question how DHCS could conclude that a health plan:had
exhausted all reasonable efforts to seek providers that met an access
requirement without establishing such a minimum threshold and
substantiating at least some of the health plan’s efforts.

Moreover, DHCS has not consistently enforced its requirements
for the explanations health plans must include when requesting
alternative access standards. DHCS' instructions for making such
requests state that health plans must detail their efforts to meet
the access requirements in order for it to consider their requests.
However, when we reviewed a selection of 30 approved requests for
alternative access standards, we found six requests in which health
plans prepared their explanations usirg the same boilerplate text
for multiple requests. For example, Health & Wellness stated all
of the following as its justification in each request for a pediatric
specialist we reviewed: “There are no pediatric subspecialists
located to meet the standard, the available pediatric specialists do
not accept Medi-Cal patients, or the available pediatric specialists
have declined to contract with the Plan primarily due to capacity
constraints” In none of these cases did the plan identify the
specific condition that applied to the request. Similarly, Anthem
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stated in some requests that no providers were in the area,
yet we identified providers in the area that met the prescribed
requirements. We determined that DHCS did follow up in some

instances by requesting additional documentation when the health

plan provided vague or inaccurate explanations, such as when it
submitted a request with inaccurate provider information. DHCS
acknowledged that its staff did not consistently identify when
further clarification was necessary. This inconsistency can likely
be attributed to DHCS’ lack of formal guidance specifying the
conditions under which a request should be approved or denied.

By approving alternative access standards without proper
justification, DHCS has reduced incentives for health plans to
improve their beneficiaries’ access to care. When a health plan
fails to comply with the access requirements specified in state law,
DHCS has the authority to require that it complete a corrective
action plan (CAP) to improve its provider network, which DHCS
calls a metwork certification CAP. Network certification CAPs
require health plans to make the necessary improvements to
comply with the access requirements, such as contracting with
providers that meet the travel distance requirements. DHCS
inittally placed health plans on network certification CAPs in
2018 but closed them after approving alternative access standard
requests for those health plans that were still unable to meet access
requirements. However, it approved those requests even when
the health plans did not demonstrate that they had exhausted all
reasonable options to obtain closer providers. As a result, DHCS'
approval of such alternative access standards involving excessive
distances was unreasonable. By enforcing network certification
CAPs rather than approving unsupported requests for alternative
access standards, DFHCS could have ensured that health plans
rernained obligated to improve their networks.

Further, DHCS could have used network certification CAPs to
provide some beneficiaries access to closer providers. Through

such CAPs, DHCS may require health plans to temporarily allow
beneficiaries to obtain medical care from out-of-network providers,
provided that those out-of-network providers do not have a history
of quality issues and are willing to accept reasonable rates as
determined by the health plans. Although there is no assurance that
out-of-network providers will agree to offer such care, a network
certification CAP requiring plans to authorize out-of-network care
to meet time and distance requirements would provide beneficiaries
with greater opportunifies to access care. As we previously
describe, we identified multiple instances under the Regional Model
in which either health plan’s nearest in-network provider was
significantly farther than the other health plan's provider. In such
cases, the ability to seek care from out-of-network providers could
significantly improve some beneficiaries’ access to care.

August 2019

By approving alternative access
standards without proper
justificatian, DHCS has reduced
incentives far health plans to
improve their beneficiaries” access
to care.
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Afthough DHCS requests that

the Reafth plans provide rate
information when requesting
alternative access standards, it has
not required them to do so,

DHCS expressed concern to us that providers might demand
unreasonably high rates from health plans if they were aware that
—DHES-would-not appreve-certain requests, which-could burden-

the health plans financially and could result in increased rates that
DHCS would have to pay the health plans. However, we disagree
with this reasoning. DHCS could enforce the state requirements

on the distances health plans may require beneficiaries to trave! but
allow exceptions if there are no closer providers or if health plans can
demonstrate that the rates providers have requested are unreasonably
high. Although DHCS requests that the health plans provide rate
information when requesting alternative access standards, in practice
it has not required them to do so. None of the health plans provided
this information for the 30 requests that we reviewed. When health
plans are unable to demonstrate that nearby, available providers are
demanding unreasonably high rates, neither they nor DHCS can
justify the reasonableness of their requests for alternative access
standards that require beneficiaries to travel excessive distances.

When we asked DHCS for its perspective regarding the weaknesses
we identified in its process for evaluating and approving

requests for alternative access standards during its 2018 network
certification, DHCS indicated that it intends to continually adjust
its procedures for evaluating health plans’ requests based on

the lessons it learns through each annual certification. However,
DHCS did not inform us of the specific outcomes it desires to
achieve through its adjustments. Instead, it informed us that as
part of the 2019 network certification that it expects to complete
in January 2020, it has already made changes to its process and
anticipates implementing additional changes as part of its next
network certification in 2020.

Although DHCS' recent efforts may address some elements of its
process, these efforts do not resolve certain concerns we identified
pertaining to access to care. For instance, DHCS informed us that it
plans to reject health plans’ requests that do not include supporting
documentation to demonstrate that they attempted to contract
with closer providers. However, we believe that this approach is
insufficient because, according to DHCS, it would only be requiring
health plans to demonstrate attempts to contract with a single
provider. Consequently, that effort would not fulfill the intent of
state law—requiring health plans to exhaust all reasonable options
to obtain providers that meet access requirements—because health
plans would likely have multiple providers available to them that
they could attempt to contract with. Additionally, DHCS indicated
that it plans to deny requests that it deems unreasonable, yet it has
not developed formal guidance for its staff to use in making that
determination. Without establishing such guidance for its staff

and ensuring that health plans attempt to contract with multiple

providers, DHCS will likely continue to approve requests that
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unjustifiably excuse health plans from their cbligation to meet
access requirements and allow them to require beneficiaries to
travel unreasonable distances to obtain care.

The Structure DHCS Selected for the Regional Model May Have
Contributed to Some Beneficiaries Inadequate Access to Care

DHCS was unable to offer a definitive explanation as to why Anthem
and Health & Wellness could not provide their beneficiaries with
better access to care. Managers at DHCS responsible for overseeing the
approval of health plans’ alternative access standard requests identified
three potential canses of the excessive distances some beneficiaries
may be required to travel: a lack of available providers, providers that
contract with only one health plan rather than multiple plans, and
providers that are unwilling to accept the payment rates that the
health plans offered. Qur analysis showed that a significant number
of providers in the Regional Model have not contracted with either
Anthem or Health & Wellness. However, we could not determine
whether doing so would have improved beneficiaries’ access to care
because the data we evaluated did not identify the noncontracting
providers’ potential Medi-Cal specialties or all of the locations where
they provide care. Nevertheless, cur findings support the explanation
that many providers contracting with only one of the two Regional
Model health plans likely cantributed ta poor access. Additional
analysis is necessary to determine whether a lack of providers in
specific geographic areas of the Regional Model or their unwillingness
to accept offered payment rates has contributed to the access issues.

When we analyzed licensing data from the Medical Board of
California and the Osteopathic Medical Board of California—

two entities responsible for licensing doctors in the State who
participate in Medi-Cal-—and provider network data from the
health plans, we found that Anthem and Health & Wellness
contracted with more than 3,900 providers located in the Regional
Model counties. However, more than 1,900 additional providers

in the Regional Model counties had not coniracted with either
health plan to provide services within these counties. It is unclear
whether the two health plans contracting with these providers
would improve beneficiaries” access to care. For example, some of
these 1,900 providers may be located near beneficiaries who do not
experience challenges with limited access.

We believe that DHCS would benefit from knowing the locations
within the Regional Model counties that require additional
providers and the types of providers required in those areas. If it
had such knowledge, DHCS could determine the extent to which
a lack of providers is causing some beneficiaries’ poor access

to care, and it could also develop the appropriate strategies to
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Some beneficiaries in the Regional
Model would have significantly
better access to care if they were
able to seek it from the provider
networks of both health plans.

alleviate those provider shortages. DHCS indicated that it would
be willing to assist in an analysis of this nature, but that other state
departments—such as the Office of Statewide Health Planning
and Development—would be better suited to address workforce
shortages among providers. Nonetheless, given DHCS' critical role
in overseeing the State’s provision of Medi-Cal services, we believe
that it is well positioned to oversee such an analysis.

Our findings related to providers who contract with oniy one of
the two plans are more straightforward. According to the data

that the two health plans reported to DHCS in December 2018,
fewer than 29 percent of the providers that contracted with either
Anthem or Health & Wellness contracted with both health plans
concurrently. Our analysis shows that some beneficiaries in the
Regional Model would have significantly better access to care

if they were able to seek it from the provider networks of both
health plans. To evaluate how beneficiaries’ access to care would
change if they had access to both networks, we reviewed DHCS’
data related to the health plans’ adherence to the time and distance
requirements specified in state law. During its first annual network
certification, DHCS identified more than 700 instances in which
one or both Regional Maodel plans failed to meet these access
requirements.s However, if the Regional Model's beneficiaries had
access to both health plans’ provider networks, we estimate that
this number would decrease to about 125, the number of instances
in which both plans failed to meet the same access requirements in
the same locations.

This difference reinforces our conclusion that DHCS could improve
beneficiaries” access to care if it required plans to authorize
out-of-network care when they do not demonstrate that they have
exhausted all of their reasonable options to contract with providers
that meet the state requirements and when DHCS determines that
significantly closer providers of the needed care are available. The
difference also underscores the supposition that the providers’
tendency to contract with only one of the two Regional Model
health plans has contributed to some beneficiaries’ poor access to
care. The geographic distribution of providers in rural areas already
makes it difficult for health plans to provide adequate access to care;
when providers do not contract with multiple plans, it can further
compound this difficulty.

5 We excluded OB/GYN primary care from this analysis because DHCS informed us that it exemgpted
Anthem from the access requirement for OB/GYM primary cara. As a result, DHCS does not have
sufficient data for us to conclude how often bath Regional Model plans are maeting the access
requirement for OB/GYN primary care.
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Given that Partnership operates in comparably remote areas of
the State, its ability to provide significantly better access to care
than the Regional Model plans suggests that beneficiaries in rural
counties may receive better access to care when those counties
operate under a single health plan rather than multiple plans. As
part of DHCS' annual network certification, Partnership requested
alternative access standards for 11 of the 39 types of providers

that DHCS measures. In comparison, Health & Wellness and
Anthem requested alternative access standards for 35 and 37 of
the 3v provider types, respectively. Unlike the Regional Model, the
structure of a COHS—such as Partnership—aliows only one health
plan in each county, meaning beneficiaries in COHS Model
counties all have access to the same providers. We believe that this
feature of the COHS Model may have contributed to Partnership’s
abilify to provide better access to care in some rural areas of the
State. We discuss the benefits of the COHS Model in greater detail
in Chapter 2.

Increasing beneficiaries’ access to providers currently outside

of their networks could require some beneficiaries to schedule
appointments farther in advance. However, the reduction in the
distances the beneficiaries would have to travel might well outweigh
: this additional effort. As we mention in the Introduction, state

law requires most health plans to ensure that their providers offer
appointments within a specific number of days of the request for
services. According to DHCS, if more Medi-Cal providers were to
provide care to beneficiaries in both health plans, it might strain
some providers’ capacities and reduce their ability to meet this
requirement. However, state law permits providers to extend the
waiting time for appointments if they determine that waiting longer
would not negatively affect the health of the beneficiaries involved.
This exception could permit beneficiaries to make individual
choices that are both safe and potentially more convenient. We
believe that in certain circumstances beneficiaries might be willing
to schedule appointments farther in advance if doing so would
shorten how far they would have to travel. For example, the parent
of a child with a heart condition requiring routine cardiology
appointments might be willing to schedule those appointments
farther in advance to avoid having to drive an additional 70 miles
each direction,

Given Partnership’s ability to provide its beneficiaries with better
access to care and the apparent tendency of providers to contract
with either but not both of the Regional Model health plans, we
question whether having two separate health plans best serves the
Regional Model counties. Conducting an assessment to identify
the locations within the Regional Model that need additional
providers and the types of providers necessary could offer DHCS
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In 2016 DHCS commissioned an
access assessment that may ossist
itin identifying and resalving
shortages of providers in the
Regional Model.

valuable perspective on whether access issues in the Regional
Model are the result of provider shortages, the structure of the
model, or both.

In 2016 DHCS commissioned an access assessment that may assist
it in identifying and resolving shortages of providers in the Regional
Model. DHCS commissioned the assessment in response to federal
requirements issued in 2015. According to documentation provided
by DHCS, the completed assessment will include maps comparing
the number of providers for each specialty and each health plan
with the number of beneficiaries. The assessment will also identify
the percentage of available providers for each specialty that each
health plan is contracting with, the average distance between
beneficiaries and each health plan’s closest primary care physicians
and hospitals, and recommendations for addressing systemic
deficiencies it identifies. DHCS plans to finalize the assessment in
QOctober 2019. This assessment should enhance DHCS' knowledge
of the locations throughout the State, including those in the
Regional Model counties, that are lacking certain types of providers.

Regional Model Health Plans Have Not Provided an Acceptable
Quality of Care to Beneficiaries

Although most health plans in the State have not met some of
their contractual requirements related to quality of care, the health
plans that serve the 28 rural expansion counties have consistently
delivered a lower quality of care to beneficiaries than the health
plans delivering services to beneficiaries in other areas of the State.
Further, Managed Health Care’s audits of the rural expansion
counties suggest that the Regional Model health plans have had
more difficulty than Partnership in meeting their contractual
requirermnents related to quality of care,

Qur review of HEDIS data from zo15 through 2018 found that the
Regional Model health plans failed to meet a significant number of
minimum performance levels, As the Introduction explains, DHCS
requires health plans to meet minimum performance levels for key
HEDIS measures related to the quality of care that they provide to
beneficiaries. However, both Anthern and Health & Wellness scored
below minimum performance levels for at least 24 percent of these
HEDIS measures for each of the four years for which the data

were available. For instance, neither of the two plans conducted an
adequate number of breast cancer screenings in 2018. As Table 3
shows, the two Regional Model plans scored extremely poorly

in 2016: Anthem and Health & Wellness failed to meet an average
of12 and 14, respectively, of the 22 minimum performance levels.
To supplement these figures on the number of HEDIS measures
below the minimum performance level, we present an interactive
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Table 4
Beneficiaries in the Rural Expansion Counties Have Received a Lower Quality of Care Than Other Beneficiaries
in the State

AVERAGENUMBER OF HEDIS MEASURES
BELOW MINIMUM PERFORMAMCE LEVEL

2Uis

2016 22 12.3 6.7
2017 18 7.3 a7
2018 2 57 23

Source: Analysis of HEDIS data.
* Excludes measures for which DHCS has not specified a minimum performance level,

T Excludes Kaiser Permanente, which operates in a limited manner in three of the 18 Regional Modet counties, Also excludes Imperial and
5an Benita counties, which Anthem and Health & Wellness serve outside the Regional Model.

Includes Lake County, which is part of the rural expansior. Partnarship raports Lake County’s data a3 part of a group of counties that
includes three counties that were not in the rural expansion,

ap

Other measures suggest that the Regional Model plans have
struggled more than Partnership in meeting their contractual
requirements for quality of care. As we discuss in the Introduction,
both DHCS and Managed Health Care perform routine audits

to verify whether health plans are complying with legal and
contractual requirements that affect quality of care. However, these
audits generally cover each plan's performance throughout the
State, without indicating the particular model or county with which
the departments have identified deficiencies. Consequently, the
audits do not address conditions that are specific to the Regional
Model plans, Nonetheless, under the terms of an interagency
agreement between DHCS and Managed Health Care for 2014
through 2016, Managed Health Care conducted an audit of

each of the three health plans—Anthem, Health & Wellness,

and Partnership—that focused on their legal and contractual
compliance within the 28 rural expansion counties. These audits
suggest that the Regional Model health plans had greater difficulty
meeting their contractual requirements than Partnership did.

Managed Health Care identified contractual and legal violations
that all three health plans committed in the rural expansion
counties, but it identified potentially more serious deficiencies in
its reviews of Anthem and Health & Wellness than of Partnership.
For example, Managed Health Care determined that both
Anthem and Health & Wellness failed to properly document and
address potentially significant grievances and other quality issues
perfaining to inadequate care, including a cardiac arrest caused
by a medication error and a provider’s failure to detect a serious
infection. The health plans’ failure to properly address these



California State Auditor Report 2018-122

reported guality issiues may have exposed beneficiaries to harm. In
contrast, Managed Health Care’s findings related to Partnership did
not indicate significant risks to beneficiaries’ health. For example,
Managed Health Care found that Partnership resolved grievances
promptly but did not always list the dates it received the grievances
when responding to beneficiaries.

DHCS has taken steps to ensure that the health plans have resolved
the deficiencies that Managed Health Care’s audits identified.

As part of its interagency agreement, DHCS used quality CADs

to address these violations. In our April 2015 audit report,
Department of Health Care Services: Although Its Oversight of
Managed Care Health Plans Is Generally Sufficient, It Needs to
Ensure That Their Administrative Expenses Are Reasonable and
Necessary, Report 2018-115, we determined that DHCS' process to
oversee health plans’ quality of care—including quality CAPs—was
generally sufficient.

DHCS Has Not Effectively Communicated to Counties When It
Identified Quality of Care Deficiencies

Although DHCS has generally complied with state and federal
reporting requirements, it could do more to inform county officials
when it identifies significant quality of care issues with the Regional
Maodel health plans. Federal and state laws require DHCS to
publicly report different elements of its monitoring efforts, and
DHCS complies with these requirements by publishing its HEDIS
results and medical audit reports on its website, However, it has
not adequately educated counties about all the types of monitoring
that it performs, such as the medical audits we previously discuss
and the corresponding CAPs, which DHCS calls medical audit
CAPs. Through its medical audits, DHCS evaluates health plans’
performance and compliance with contractual requirements in

six categories: utilization management, case management and
coordination of care, access and availability of care, member

rights, quality management, and administrative and organizational
capacity. If stakeholders are not aware of DHCS' mionitoring efforts,
they are unlikely to seek out the results of those efforts. Moreover,
when it completes its audit reports, DHCS does not notify counties
or distribute the reports to them, thereby placing the responsibility
on the counties to review its website regularly to become aware of
new medical audit findings.

Further, DHCS does not promptly update its website with its
medical audit reports, which delays stakeholders’ ability to review
those results. For example, DHCS issued its most recent audit of
Anthem in August 2018; however, it still had not made the results
publicly available as of July 2019. DHCS explained that it waits
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By providing counties with
information about the significant
quality of care issues that it
identifies, DHCS could better enable
them to help beneficiaries receive
the care to which they are entitled,

until the health plans complete the medical audit CAPs pertaining
to their audits before it publishes the audit results on its website.
Although state law allows this delay, counties could better assist
their beneficiaries if DHCS informed them of performance issues
more promptly. We believe that DHCS should publish medical
audit results as they become available and then post the completed
medical audit CAPs later, DHCS said it would consider making

thiz change.

By providing counties with information about the significant
quality of care issues that it identifies, DHCS could better enable
them to help beneficiaries receive the care to which they are
entitled. County representatives indicated that they were aware
of beneficiaries’ difficulties with receiving appropriate care,

and that in some cases, beneficiaries have reached out to them
directly to report issues. Information about problems that DHCS
has identified with health plans’ performance would likely assist -
counties in their efforts to help these beneficiaries, particularly
when DHCS has identified violations of beneficiaries’ rights. For
example, DHCS concluded in a 2017 audit that Health & Wellness
had wrongfully denied a beneficiary an evaluation to determine
whether he was eligible for an organ transplant,.even though

a physician recommended an evaluation and the health plan’s
contract with DHCS entitled its beneficiaries to such evaluations.
If DHCS consistently informed counties of such problems, the
counties would be better positioned to assist other beneficiaries
who are facing similar issues. '

To obtain the counties’ perspectives on DHCS' outreach efforts, we
spoke with representatives of county health agencies in a number of
rural expansion counties. Representatives of seven of these counties
were unfamiliar with the full scope of DHCS" monitoring efforts,
and representatives of five stated that they did not even know

that DHCS conducted medical audits. In general, most of these
individuals who we spoke with stated that they would like DHCS

to be more proactive in notifying them when it identifies serious
deficiencies in their county’s health plans.

The representatives’ comments suggest that counties would benefit
if DHCS issued a periodic form of communication, such as a
newsletter. In fact, one county representative described DHCS'
website as overwhelming, and another said that it is difficult to
find the reports about health plans’ performance levels on that
website. Another county official explained that her staff lack the
time to review the website regularly to determine whether DHCS
has published new reports. When we asked DHCS for perspective,
it explained that counties and other stakeholders can request to be
added to an email distribution list {mailing list} it uses to update
stakeholders on managed care topics. It also stated that it has
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two advisory groups in which counties may participate, and each of
these groups has an email address to which stakeholders can submit
questions or concerns. However, DHCS acknowledged that it does
not discuss its medical audits and other monitoring efforts in these
groups unless a member requests that it do so, nor does it send
such information to stakeholders on its mailing list. By improving
its process for publishing its monitoring results, which it is willing
to do, DHCS could better ensure that county stakeholders have the
knowledge necessary to assist beneficiaries in receiving the care
that they need.

Recommendations

To ensure that beneficiaries in Regional Model counties have
adequate access to care, DHCS should identify by August 2020

the locations requiring additional providers and the types of
providers required. It should also develop strategies for recruiting
and retaining providers in those locations, If it requires additional
funding to complete this assessment or to implement actions to
address its findings, DHCS should determine the amounts it needs
and request that funding from the Legislature.

To obtain assurance that health plans throughout the State exhaust

all of their reasonable options to meet the access requirements

before requesting alternative access standards, DHCS should

immediately begin doing the following:

+ Develop written guidance that specifies the conditions under
which staff should approve, deny, or contact health plans for
clarification regarding their alternative access standard requests.

+ Determine a specific minimum number of providers that health
plans must attempt to contract with before requesting an
alternative access standard.

» Require health plans to report on their attempts to contract with
providers when submitting their alternative access standard
requests, including providing evidence of their efforts, such as
the contact informaticn for each provider with which they have
attempted to contract,

« Establish a process for periodically verifying the health plans’
efforts, such as contacting a sample of the listed providers and
determining whether the plans attempted to contract with them.

+ Require health plans to authorize out-of-network care if they
do not demonstrate they have exhausted all of their reasonable
options to meet the access requirements, unless the health
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plans can demonstrate that closer providers are demanding
unreasonably high rates or have documented deficiencies in
quality of care.

To ensure that it promptly and sufficiently nofifies counties and
other stakeholders about health plans’ quality of care deficiencies,
DHCS should immediately do the following:

+ Post its medical audit reports to its website within one month
after it issues the reports to the health plans.

+ Include information about its recently published medical audit
reports and other monitoring efforts in its communication with
counties and other stakeholders on its mailing list.

+ Ensure that relevant county officials are included on its
mafling list.
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Chapter 2

DHCS HAS NOT ENSURED THAT ALL MEDI-CAL
BENEFICIARIES IN RURAL EXPANSION COUNTIES RECEIVE
SERVICES THROUGH A MODEL THAT BEST MEETS

THEIR NEEDS

Chapter Summary

Over the course of the past seven years, DHCS has not adequately
engaged with the Regional Model counties regarding their managed
care model and contracted health plans. Specifically, before the
2013 transition, DHCS did not actively educate the rural expansion
counties about the options available to them. Further, even when
these counties sought to create or join a COHS, it did not assist
them. DHCS' lack of engagement with the counties continued well
after the transition occurred. For example, it did not seek feedback
from the Regional Model counties regarding their satisfaction with
Health & Wellness’s performance before it extended its contract
with the health plan.

However, DHCS could now take steps to begin acting on counties’
preferences and feedback. Since the completion of the rural
expansion in 2013,'a number of counties have expressed the desire
to leave the Regional Model and instead create or join a COHS.
DHCS’ current agreements with the Regional Model health

plans make such a change difficult until 2023, but at that time,
transitioning Regional Model counties to a COHS will be a viable
option. Because creating a COHS would require the counties

and DHCS to complete several time-consuming activities, such

as establishing a provider network, starting the process now
would better enable the counties and DHCS to complete thege
activities before the current health plan contracts expire and ensure
continuity of care for the counties’ beneficiaries. By assisting the
countles in making such a change, DHCS could better ensure that
beneficiaries receive adequate access to care.

DHCS Did Not Adequately Educate and Assist Rural Expansion
Counties During Their Transition to Managed Care

As the agency responsible for overseeing the effective delivery of
health care to Medi-Cal beneficiaries throughout the State, DHCS
should have ensured that before the rural expansion counties
transitioned to managed care, it proactively educated them on

the available managed care options so that they could select a
model that would best serve their needs. Instead, the counties
selected their own models without receiving sufficient guidance
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Because counties are able to create
COHS Models and local initiatives
in a Two-Plan Model, we expected
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from DHCS, Several county representatives we interviewed stated
that they were unclear about their managed care options at the time
of the rural expansion transition. In addition, even when counties
determined that they wanted to join or create a COHS, DHCS did
not assist thern in exploring that option.

DRCS Did Mot Adequataly Inform and Educate Rurel Expansion Counties
on Their Managed Care Options

DHCS did not actively collaborate with the rural expansion
counties before their transition to managed care to inform them

of their options, to identify any potential concerns they should
consider, or to confirm that they understood the transition
process. According to the special projects manager of the DHCS
director’s office (special projects manager), who formerly served

as the managed care chief, DHCS representatives had several
conversations with county representatives and providers, such as
hospitals, that approached it with questions about managed care.
For example, some counties asked DHCS about jeining Partnership,
and DHCS informed them of the steps they would need to take,
including seeking federal approval. Nevertheless, because DHCS
relied on the counties to select their own models, we expected it to
have provided them with adequate information to ensure that they
made informed decisions. That type of involvement likely would
have helped ensure the overall success of the transition.

State law required DHCS to solicit feedback from relevant managed
care stakeholders such as beneficiaries, providers, and health
plans regarding their perspectives on the models that would be
most suitable for the 2.8 rural expansion counties. During the rural
expansion, DHCS held open meetings to solicit feedback from
stakeholders, but it did not conduct outreach that specifically
targeted the counties. Because counties are able to create COHS
Models and local initiatives in a Two-Plan Model, we expected
DHCS to have considered them relevant stakeholders and to

have sought their feedback. However, DHCS' meetings did not
address topics of specific relevance to counties, such as the steps

a county would need to take to create a COHS Model. According
to the special projects manager, DHCS believes it addressed its
responsibility to inform stakeholders, including counties, about
the rural expansion transition by facilitating these meetings and
by being willing to address concerns stakeholders brought to

its attention.

However, we question the effectiveness of this approach given
that inany counties told us they were unclear about their managed
care options at the time of the transition. Representatives from
several Regional Model counties stated that their counties had
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not fully understood the options that were available to them, the
type of assistance DHCS was willing to provide them, or the steps
they needed to take to establish or join a managed care model.
Consequently, those counties did not take specific action to join or
create another model and instead deferred to DHCS, which placed
them in the Regional Model.

Neither DHCS’ chief deputy director—who was not involved

in communications with the counties during the time of the

rural expansion—nor its special projects manager could recall
whether DHCS actively approached and educated the rural
expansion counties beyond the transition meetings that it held for
interested stakeholders. However, the special projects manager
acknowledged that DHCS did not prepare informational material
for stakeholders to explain the available managed care options,

the steps the counties would need to take to act on those options,
or the resources DHCS could offer to assist with the transition.
Further, neither the chief deputy director nor the special projects
manager recalled whether DHCS advised the counties on how

to evaluate their demographics to determine whether particular
models might be more effective in serving their beneficiaries. They
also could not recall whether DHCS allocated staff resources, such
as an assigned group of staff members, to monitor the progress of
. the counties during the transition and to serve as a resource for
them. We expected DHCS to have taken some or 2ll of these actions
to ensure that the counties were well informed to select their own
managed care models.

DHCS Did Not Assist Rural Expansion Counties That Wanted fo Create or
Joina COHS

Despite the questionable effectiveness of DHCS' approach to
inform counties of their managed care model options, many of the
rural expansion counties atternpted to create or join a COHS or
local initiative, as we discuss in the Introduction. However, four of
the Regional Model counties were unsuccessful in their attempts.
Three of these four counties informed us that they attempted to
join Partnership by discussing with Partnership representatives
the viability of having that health plan serve their Medi-Cal
beneficiaries. One county indicated that it also passed a county
board resolution affirming its support of Partnership's expansion
into the county. Representatives of the three counties explained
that Partnership ultimately rejected the counties’ proposals because
it had reached its capacity of additional counties it could accept.
The other county atteinpted to join another COHS, the Central
California Alliance for Health (Central Ailiance). According to a
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county representative, Central Alliance indicated that it would not
be able to accept the county because it would have been financially
prohibitive for it to do so.

Most of the eight rural expansion counties that successfully joined
Partnership in 2013 received assistance from an external resource,
which better prepared them to join a COHS. Several of these
counties participated in stakeholder meetings facilitated by Health
Alitance of Northern California {Health Alliance), a network of
nonprofit community health clinics and health centers. The meetings
informed these counties about their managed care model options,
including the locations of the current COHS they could seek to

join. Health Alliance recruited Partnership to attend the meetings.

A Health Alliance representative informed us that Health Alliance
also coordinated with the counties to obtain declarations from their
boards of supervisors that demonstrated their desire fo receive
Medi-Cal services through Partnership. At least two counties then
contacted their respective state legislators, who encouraged DHCS to
allow the counties to join Partnership. DHCS subsequently approved
these counties’ requests to join Partnership.

. DHCS did not provide the type of assistance that Health Alliance

provided because it did not believe that doing so was part of its role.
According to the chief deputy director, DHCS expected counties
that were interested in joining a COHS fo reach out directly to that
COHS to determine whether it was interested in providing services
in the county. Further, the special projects manager explained that
the COHS would have needed to consider whether it was able

to establish or expand its provider network into the counties. In
other words, because DHCS believed that the counties and health
plans should have taken the initiative to work together; it did not
attenpt to facilitate or encourage any communication among
them. However, we expected DHCS—like Health Alliance—to have
provided assistance to the counties to ensure that they were well
positioned to work with the health plans to provide the best service
to their beneficiaries.

In addition, if DHCS had made information about the transition
available to counties sooner, more counties might have been able
to select the health plans they determined would best serve their
beneficiaries. A representative from one of the Regional Model
counties told us that her county became interested in joining
Partnership too late in the managed care transition process,
after Partnership already reached its capacity. By that time,

the county was not able to create its own COHS or establish a
multicounty COHS with other counties. According to DHCS'
records, it held its first stakeholder meeting to inform Regional
Model counties of the transition to managed care in July 2012—
only seven months before it awarded the contracts to Anthem and
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Health & Wellness in February 2013. We question the sufficiency of
this seven-month period to allow counties to explore the option

of joining a health plan or creating an alternate managed care
model, especially without informational assistance from DHCS

Because DHCS is the entity responsible for administering the
Medi-Cal program, we believe that it was in the best position to
provide assistance to counties that wanted to create a COHS. We
expected DHCS to have informed the counties about the specific
actions required to create a COHS and to provide assistance to
those counties that did not have the resources to perform such
actions. For example, two Regional Model counties told us they
did not explore the option of creating a COHS at the time of the
transition because they believed they did not have the necessary
financial resources or knowledge. Had DHCS been proactive

in offering assistance, the counties might now have managed
care models that are more effective at providing services to

their beneficiaries.

The chief deputy director explained that providing such assistance
to counties would not have been possible in 2013 because DHCS
did not have sufficient financial resources at that time. She also
stated that if DHCS were to take on the responsibllity of providing
financial assistance to counties that want to be in a different
managed care model, it would need additional funding from the
State. We discuss this possibility in more detail below.

DHCS Extended Its Contracts With the Regional Model Health Plans
Without Seeking Input From the Counties

State law allows DHCS to enter into contracts with one or more
health plans to provide managed health care services to Medi-Cal
beneficiaries in the rural expansion counties. In addition, DHCS has
the exclusive authority to establish rates, terms, and conditions of
managed care plan contracts and subsequent amendments, although
these elements are subject to federal approval. Although state [aw
required DHCS to request stakeholder feedback as part of the rural
expansion counties’ transition to managed care in 2013, if does not
require DHCS to request feedback from stakeholders, including
counties, before extending its contracts with the Regional Model
health plans. However, we believe that before taking such an action,
DHCS should request the counties’ feedback. Otherwise, it may
miss opportunities to gain important insight from the counties on
whether the health plans have been effectively serving beneficiaries.

In 2013 DHCS established five-year contracts with Anthem and
Health & Wellness to provide services in the Regional Model
counties through October 2018. In November 2018, DHCS
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extended its contract with Health & Wellness through a provision
that allowed it the option to extend the terms in one-year
increments up to four additional years. DHCS initially exercised
the option to extend the contract through June 2019 and extended
it again through June 2020 without seeking feedback from counties
about their satisfaction with the health plan’s performance.
According to the managed care chief, DHCS extended the contract
because of this provision and because it did not identify any

that contract.

Although DHCS does not have a formal internal review process

for determining whether to extend a contract, it stated that it
considers health plans’ performance when deciding whether o
extend their contracts and would not do so if it identified significant
issues. DHCS asserted that it continually monitors health plans’
perfarmance through various methods, including but not limited

to its medical audits and its review of HEDIS measures. DHCS

also stated that it did not request stakeholder feedback before
extending the contract, citing the absence of such a requirement
and the fact that DHCS had received feedback from stakeholders
when it first solicited proposals for the rural expansion counties

in 2012, However, we question the timeliness and relevance of that
feedback, given that it occurred before DHCS had even entered
into a contract with Health & Wellness. We expected that each
time DHCS extended Health & Wellness’ contract, it would request
feedback from stakeholders, including counties, to gain insight
regarding the health plan’s performance and the counties’ desire to
continue in the Regional Model.

DHCS also extended Anthem’s contract without seeking feedbacl
from stakeholders although it did so under other unique
circumstances for which feedback would not have been relevant.
In 2014 just one year after executing the original contract, DHCS
agreed to a settlement with Anthem that extended its contracts
for five additional years in all of the counties in which Anthem
provided Medi-Cal services, including the Regional Model counties.
According to DHCS, the settlement was the result of several
lawsuits Anthem filed against DHCS regarding rates that DHCS
paid it to provide Medi-Cal services. Because of the settlement,
the Regional Model counties are abligated to remain in that model
and have Anthem serve as one of their health plans through
QOctober 2023.

Nevertheless, it appears that DHCS did not inform counties of

this extension until long after it was executed. DHCS' current
management were unclear about the extent of any discussions that
their predecessors had with counties before extending the contract.
However, according to representatives of several Regional Model
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counties, DHCS did not inform them of the extension at the time

it occurred. Some of these representatives informed us that they
had multiple meetings with DHCS executive staff in 2017 and early
2018 to discuss the managed care model options that were available
to them after DHCS' contracts with Anthem and Health & Wellness
expired. According to some of these counties, DHCS informed
them during those meetings that it had exteiided Anthem’s contract
through 2023 and that it would not be able to remove them from
that contract because it would incur significant financial penalties.

DHCS announced on ifs website that it will initiate a new

request for proposals (RFP) that it anticipates releasing in 2020

for commercial managed care health plans throughout the State
that include the Regional Model counties. It plans to place all of

its commercial managed care health plan contracts up for bid

in 2020, including Anthem’s and Health & Wellness’s Regional
Model contracts. According to the chief deputy director, if the
Regional Model counties want to join or create a COHS, they will
need to begin working on the transition while DHCS' contracts
with Anthem and Health & Wellness are still in place, and they will
- need to inform DHCS before it issues the REP, DHCS also identified
January 2024 as the potential implementation date for the Regional
Model contracts. However, that implementation date is subject

to change, based on the health plans’ ability to provide services.
According to DHCS, the four-year period for implementation is
based on the amount of time needed for it to evaluate and score
proposals and to ensure that the selected health plans complete

all required plan readiness activities. Although DHCS indicated it
is not requesting feedback from stakeholders on this RFP because
the stakeholders in those affected counties already have experience
with managed care, it is willing to accept any public comments it
receives after it issues the request,

The COHS Model Is a Viable Option for the Regional Model Counties
That Could Ensure That Its Beneficiaries Receive Better Access to Care

As we discuss in Chapter 1, the majority of the providers that
confract with the Regional Model health plans contract with
only one of the health plans but not both. Because the COHS
Model consists of a single health plan that a county directly
oversees, its structure might facilitate better access to care for
Regional Model beneficiaries because they could access all of its
contracted providers. With the assistance of DHCS, many Regional
Model counties could establish a multicounty COHS that likely
would more effectively serve their beneficiaries, However, any
formal change could likely not occur until the contracts with the
two existing Regional Model health plans expire.

August 2019
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A COHS can dedicate a greater
portion of its financiol resources

to recruiting Medi-Cal providers to
rural focations in which it operates
that do not currently have

such providers.

The COHS Model May Provide Better Access to Care for the Beneficiaries
in the Regional Model Counties

As we discuss in Chapter 1, the Regional Model's use of two health
plans that rmust each establish adequate provider networks has
negatively affected beneficiaries’ access to care. The majority

of providers in the Regional Model contract with either of the
Regional Model health plans but not both, meaning that some
beneficiaries may have to travel hundreds of miles to receive

care from in-network providers. In contrast, one of the defining
characteristics of the COHS Model is that it consists of a

single health plan that provides services to its beneficiaries. By
implementing a COHS in the Regional Model counties, all of

the beneficiaries in those counties would have access to all of the
providers in that model. DHCS indicated that it is not aware of any
evaluation that has concluded that a particular managed care model
is more effective at providing access to care than another model.
However, the poor access conditions we identified in the Regional
Model counties led us to conclude that DHCS could benefit from
performing such an evaluation to determine whether a COHS
would improve access to care for those beneficiaries.

A COHS also can dedicate a greater portion ofits financial
rescurces to recruiting Medi-Cal providers to rural locations in
which it operates that do not currently have enough such providers. *
A COHS is a nonprofit organization with a governing beard that

is largely composed of officials of the counties they serve. Because
of its nonprofit status, a COHS does not dedicate a portion of

the capitation payments it receives to corporate shareholders in the
same way that Anthem and Health & Wellness do. Consequently, a
COHS could have more flexibility than a commercial health plan to
comunit its resources to improving provider availability,

Additionally, because a COHS’s board is composed largely of
officials of the counties that it serves, these county officials have
influence in directing the organization to dedicate its resources

to their counties’ greatest needs, including recruiting providers.
According to Partnership, its board directed the organization to
prioritize recruiting for providers to fill service gaps in its counties.
Partnership asserts it has since committed significant resources

to recruiting new providers for those counties and retaining
existing providers.

Establishing a COHS Is a Viable Option for the Regional Mode! Counties
Since the completion of the rural expansion transition in 2013, at

least seven counties have expressed to DHCS their interest in either
switching to a COHS Model or in learning more about doing se.
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‘We spoke with representatives of these and other counties in the
Regional Model about their experiences with the rural expansion
transition, their current service delivery, and their perspectives
on their future involvement with managed care. Several counties
identified potential benefits of the COHS Model that they do not
have in the Regional Model. For example, representatives from
some counties believe that the direct county oversight of a COHS
can lead to the health plan’s implementation of programs that
address the counties’ specific needs. When we spoke to Partnership,
it explained that it has implemented programs to assist with the
opioid epidemic in response to concerns from its counties.

DHCS' settlement with Anthem and its contract with Health &
Wellness would likely preclude the counties from considering other
models until those contracts expire in 2023 and 2020, respectively.
Thereafter, the Regional Model counties could consider creating or
joining a COHS. Federal regulations generally require that states
mandating that Medicaid beneficiaries must enroll in a managed
care health plan must give those beneficiaries a choice of at least
two plans. However, federal regulations allow an exception for
COHS-Models if the COHS offers its-beneficiaries-a-choice of at.
least two primary care providers.

To create a COHS that would serve multiple counties in the
Regional Model, those counties would need to establish the COHS's
administrative structure and provider network. For example, the
counties would need to create a special commission to negotiate
the contract and arrange for the provision of health care services.
The counties would also need to hire personnel, procure computer
systems, and establish contracts with providers, which all have
associated costs. Because DHCS cannot issue health plan capitation
payments until a COHS begins serving Medi-Cal beneficiaries,

the COHS would not have those resources available to fund its
start-up costs. Given that some of the Regional Model counties
may not have sufficient staff or financial resources to fund the
start-up costs of a COHS, it would seem reasonable for DHCS

to provide assistance to the counties to help create the entity

and hire core personnel. Further, for this same reason, it may be
more cost-effective for the Regional Model counties to create a
multicounty COHS for the region rather than one or more of them
creating a county-specific COHS.

Although DHCS has yet to provide any such assistance to counties
that currently desire to create a COHS, the chief deputy director
stated that DHCS would need additional funding before it could
provide assistance to counties. Similarly, DHCS indicated it does
not provide financial resources to new health plans for start-up
costs and would need to seek funding from the Legislature to do so.

August 2019
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DHCS pays monthly capitation
payments to health plans to
cover services that DHCS has
cantractually required the health
plans to provide to beneficiaries.

However, without DHCS’ assistance, small and rural counties may
not be able to develop the infrastructure required to change their
managed care models.

Because DHCS' current staff do not have experience with
establishing a COHS, we interviewed a representative of the
State’s most recently established COHS, Gold Coast Health Plan
(Gold Coast), about the process Ventura County used to establish
it in 2011 According to the representative, the formation of

Gold Coast required Ventura County to hire staff to administer
the health plan. Gold Coast then contracted with external
vendors to perform some of its administrative functions, such

as operating its claims and encounter data computer systems.
(Gold Coast obtained a portion of its start-up funding from one of
its vendors. Gold Coast estimated that creating and staffing the
COHS cost about $15 million.

In addition, before the Regional Model counties could begin
operating a new COHS, both federal regulations and state law
require DHCS to evaluate whether the COHS is adequately
prepared to provide services to beneficiaries. That evaluation
would entail reviewing the health plan’s provider network and its
procedures to monitor and improve quality of care.

The Cost to Deliver Managed Care Depends on the Specific Needs of the
Beneficiary Population Being Served

To evaluate whether the costs of delivering Medi-Cal services

using a COHS in the Regional Model counties would differ from
the current costs of delivering those services, we reviewed DHCS’
capitation payments and other associated costs for Partnership
counties and for the Regional Model counties, DHCS pays
monthly capitation payments to health plans to cover services

that DHCS has contractually required the health plans to provide
to beneficiaries. DHCS groups eligible beneficiaries into 10 aid
categories, each of which consists of individuals who have similar
health risk traits. It then pays different capitation payments
depending on the aid category. For example, DHCS would pay a
different capitation payment for a beneficiary in the breast and
cervical cancer aid category than for a beneficiary in the family and
adult aid category. DHCS provides certain services to beneficiaries
even though it does not require some health plans to include

these services in their contracts. DHCS pays providers directly

for these services, which we refer to as noscapitated services.

As Table 5 shows, DHCS spent more per beneficiary per month
from fiscal years 2013—~14 through 2016-17 to deliver services to
Partnership'’s beneficiaries than to the Regional Model beneficiaries.
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According to the research chief, another factor contributing to

the difference between Partnership’s costs and Regional Model
health plans’ costs is their beneficiaries’ utilization of noncapitated
services. For example, DHCS paid about $27 more per member
per month in fiscal year 201617 for Partnership’s beneficiaries

to receive in-home supportive services, which are noncapitated,
than it did for the Regional Model beneficiaries. The research
chief informed us that like capitation pavments, costs relating to
noncapitated services depend on the number of beneficiariesin a
health plan who qualify to receive the services and the degree of
assistance that each beneficiary needs. If a health plan has more
beneficiaries that require noncapitated services, DFHCS will pay

a higher overall average per-member per-month cost for those
beneficiaries. Consequently, the costs that DHCS incurs for health
plans to deliver care to their beneficiaries is based on the specific
needs of those beneficiaries whom the health plans serve.

Recommendations

To ensure that all counties are aware of the managed care

model options available to them and of the steps necessary to
implement those models, DHCS should provide by December 2019°
information to all counties that clearly defines each managed care
model and the steps and legal requirements needed to establish
each model.

To ensure that it makes informed decisions regarding the extension
or renewal of its contracts with managed care health plans, DHCS
should immediately begin the practice of requesting annual
feedback from the counties that the health plans serve and of using
that feedback in its decision-making process.

To ensure that beneficiaries in the Regional Model counties have
reasonable access to care, DHCS should do the following by
June 2020:

+ Determine the specific causes of Anthern’s and Health & Wellness’s
inabilities to provide reasonable access to care in the Regional
Model counties.

+ Evaluate whether the structural characteristics of a COHS Model
would be better suited to providing reasonable access to care in
the Regional Model counties and notify the counties whether
a COHS would improve beneficiaries’ access to care. If some
or all of these counties desire to transition to a COHS, DHCS
should assist them in making that change after their current
contracts expire.
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+ Evaluate whether it has the financial resources to provide
assistance to counties interested in establishing a COHS or
other managed care model after the current Regional Model
contracts expire. If DHCS does not have the required financial
resources, it should seek an appropriate amount of funding from
the Legislature.

+ Provide these counties with reasonable opportunities to
decide whether to change their managed care models after the
expiration of the Regional Model health plan contracts. DHCS
should provide counties that choose to do so sufficient time to
establish their new models. DHCS should also include language
in its 2020 REP to allow Regional Model counties that can
demonstrate their ability to implement a COHS Model in their
county by 2023 to opt out of the RFP process.

We conducted this audit under the authority vested in the California State Auditor by
Government Code 8543 et seq. and according to generally accepted government auditing
standards. Those standards require that we plan and perform the audit to obtain sufficient,
appropriate evidence to provide a reasonable basis for-our findings and conclusions based on our
audit objectives specified in the Scope and Methodology section of the report. We believe that
the evidence obtained provides a reasonable basis for our findings and conclusions based on our
audit objectives.

Respectfully submitted,

ELAINE M. HOWLE, CPA
California State Auditor

Date:  August 6, 2019



California State Auditor Repori 2015-122
August 2019

Blank page inserted for reproduction purposes only.






48 California State Auditor Report 2018-122
August 2019

+ Analyzed DHCS statewide alternative access standard data to determine whather
Model, determine the following: Anthem and Haslth & Wallness provided beneficiaries in the Regianal Madel with

a. Whether the level of care in those counties is access to care that was comparable to other parts of the State.

disproportionateiy low as comparad to other . Analyzed statewide HEDIS data from 2015, the earliest year data was available,

parts of.Cal'lfornia.. To the extent possible, through 2018 to detarmine how the quality of care Anthem and Health & Weliness
determine WhEttha“‘_j how the |e"’_e[ of care provided beneficiarles In the Regional Model changed since its Implementation and
has changed since the implementation of the whether that care was comparable to other parts of the State.

Regional Model,

¢ Fuyiowed DHCS and Menzged Healli Caee's sudit reports 1o datermins whathec e

care that Anthem and Health & Weliness provided was similar to the care provided by
other plans operating in rural expansion counties.

« Analyzed DHCS' provider directory data to calculate the number of providers with
which Anthem, Health & Wellness, and Partnership contracted.

h. Whether the level of care received is Interviewed staff at DHCS and Managed Health Care to identify criteria defining an
auceptable as it relates to Industry standards acceptable level of care.
and state and federal requiremants.

Reviewed DHCS and Managed Health Care's audit reports of Anthem and
Haalth & Wellnass to determine whether the health plans met state, federal, and
cantractual requirements.

Analyzed HEDIS data from 2015 through 2018 to determine whether Anthem and
Health & Wellness met the minimum performance levels that DHCS required.

Analyzed DHCS' alternative access standard data to determine whether Anthem and
Health & Wellngss provided beneficiaries in the Regional Modelwith access to care
that met state requirements. We were unable to identify the number of beneficiaries
whose access to care exceeded the state requirements because DHCS could not
pravide us with records that identified the number of beneficiaries assigned to gach
health plan by zip code.

¢. Whether DHCS has taken staps to ensure that Reviewad DHCS' policies and pracedures related to medical audits and corrective
the pfans adhere ta the provisions of their action plans.
cantracts and whather DHCS has provided
that information to the counties.

Determined the extent ta which DHCS made its monitaring results available to
counties and potential stakeholders.

Evaluated DHCS efforts to notify counties and potential stakehalders of its
monitoring and of the results of that monitoring.

L3

Interviewed a selection of Regional Model and Partnership county representatives to

d. Whether opportunities exist to improve the interviewed DHCS staff to datermine whether DHCS has tdentified opportunities to
current level of care Medi-Cal baneficiaries improve the Regional Model's level of care,
receive under the Regional Model,

-

Evaluated OHCS policies and pracedures related to alternative access standards and
network certification CAPs to ideatify opportunities to reduce access barrlers.

.

Evaluated the extent of DHCS authority 10 require health plans o take
catrective actigns.

.

-

Compared provider data from the Madical Board of Califarnia and the Osteapathic
Medical Board of California to DHCS' provider directary data to determine whether
Anthem and Health & Wellness have contracted with all of the available providers
located in the Regional Mode! counties.

Evaluated the characteristics of DHCS managad care maodels to determine whether
any were better suited than others to serve the Regional Mode! counties.

6 Determine whether DHCS, when negetiating Interviewed DHES staff and a selection of Regional Made! county stalf to determine
and extending its contract with the Regional whether DHCS requasted feedback from the counties befare it extended Anther's and
Model commaercial plans, made efforts Heatth & Wellness's contracts,

to consider and mitigate any concerns
communicated te DRCS by affected
counties. Assess whether the process was
sufficiently transparent.
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+ Evaluated DHCS' contracts with Anthem and Health & Wellness to determine whether

7
counties to remain in the existing commerciat they require the counties to remain in the Regional Modal.
plan made! as apposed to creating or weed D  and oth | [ R
jaining a COHS. « Interviewad DHCS stafl and other personnel at sefected Regional Model and

Partnership counties, Partnarship, and Gold Coast to identify the processes for joining
or establishing a COHS, the cost of establishing a COHS, and the entities responstble
for funding the establishment of a COHS.

« Evaluated federal and state laws to determine whether they impose any limitations
on DHCY contracting with an additional COHS.

B8  Review and assess any otherissues thatare Intervievred DHCS stalf to determine tts process for approving or denying alternative
stgnificant to the audit access standards.

.

.

Evaluated DHCY policies and procedures for reviewing afternative access
standard requests.

« Evaluated a selection of 30 alternative access standard requests to datermine whether
DHCS adhered to its policies and procedures when it approved them,

Source: Analysis of the Audit Committze's audit request number 2018-122, stake law, and information and documentation identified in the column
titled Mathod

Assessment of Data Reliability

The U.S. Government Accountability Office, whose standards

we are statutorily required to follow, requires us to assess the 3
sufficiency and appropriateness of the computer-processed
information that we use to support our findings, conclusions, and
recommendations. In performing this audit, we relied on. DHCS'
provider directory, alternative access standard data, and HEDIS
performance data to evaluate the access to care and quality of
care that the Medi-Cal managed care health plans provided to
their beneficiaries. Additionally, we relied on license and eligibility
data from the Medical Board of California and the Osteopathic
Medical Board of California in order to identify licensed medical
providers who are eligible to contract with Medi-Cal. To evaluate
these data, we performed electronic testing of the data, reviewed
existing information about the data, interviewed agency officials
knowledgeable about the data, and performed data set verification
procedures. We found that the DHCS provider directory,
alternative access standards, and HEDIS performance data were
sufficiently reliable for the purposes of our audit.

However, during our review, we identified limitations with the
Medical Board of California and Osteopathic Medical Board of
California license data. Specifically, we found that the license data
limited the number of practice locations for each provider and that
not all providers submitted this information. As a result, we found
the license data were of undetermined reliability for identifying the
practice location of all providers, Although this determination may
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affect the precision of some of the numbers we present, there is
sufficient evidence in total to support our findings, conclusions,
and recommendations.
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Department of Health Care Services’ Response to the California State Auditor's
Draft Repott, Department of Health Care Services: It Has Not Ensured That Medi-
Cal Beneficiaries in Some Rural Counties Have Reasonable Access to Care
Report Number: 2018-122 (19-08)

Finding 1: The Department of Health Care Services (DHCS) has allowed health
plans to require their Medi-Cal beneficiaries to travel hundreds of miles to receive
care.

Recommendation 1

To ensure that beneficiaries in Regional Mode! counties have adequate access to care,
DHCS should identify by August 2020 the locations requiring additional providers and
the types of providers required. It should also develop strategies for recruiting and
retaining providers in those locations. If it requires additional funding to complete this
assessment or to implement actions to address its findings, DHCS should determine the
amounts it needs and request that funding from the Legislature.

Current Status: Will Not Implement
Estimated Implementation Date: N/A

Implementation Plan:

As previously stated in the responses to the audit conducted by the California State
Auditor titled:."Department of Health Care.Senvices: Millions.of Children in Medi-Cal Are
Not Recelving Preventive Health Services,” DHCS does agree increasing the number of
physicians who practice in California is beneficial for all health care delivery systems;

. however, such statewide assessment is not something that DHCS is the subject matter
- expert in given that Medi-Cal is responsible for about 30% of the health care coverage.

DHCS suggests that this would be better suited for the Office of Statewide Health
Planning and Development (OSHPD) and the California Workforce Investment Board
and DHCS would support OSHPD in addressing this important matier. However, we do
note that within DHCS' purview, DHCS has been actively.involved in implementing a
physician and dental provider loan repayment program using Proposition 56 funds as
authorized and approved in the Budget Act of 2018. These loan repayments were
targeted specifically at newly-practicing providers that agree to see a specific
percentage of Medi-Cal patients in their practice (at least 30 percent) and maintain that
commitment for at least five years. The loans were open to both pediatric and adult
providers and additional criteria wili include providers that are practicing in high-need
specialty areas such as child psychiatry or practicing in a medically underserved area.
On July 2, 2019, DHCS announced that it paid $58.6 milfion in student loans for 247
physicians through the loan repayment program. These efforis are specifically targeted
at increasing participation in Medi-Cal within the state's existing workforce.

Recommendation 2

To obtain assurance that health plans throughout the state exhaust alf of their
reasonable options to meet the access requirements, DHCS should immediately begin
doing the foliowing: Develop written guidance that specifies the conditions under which
staff should approve, deny, or contact health plans for clarification regarding their
alternative access requests.

Draft Report Response | 19-06 Page 1 of 7
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Current Status: Not Fully Implemented
Estimated Implementation Date: July 2020

implementation Plan:

DHCS currently has written guidance that is used to process alternative access
requests. DHCS ensures that the alternative access requests are being process
correctly through a secondary review process that includes multiple levels of
management. DHCS will coniinue to expand on the existing guidance, including
information on process changes that will be put into place for the July 1, 2020, annual
network certification process.

Recommendation 3

To obtain assurance that health plans throughout the state exhaust a!l of their
reasonable options to meet the access requirements, DHCS should immediafely begin
doing the following: Determine a specific minimum number of providers that health
plans must attempt to contract with prior to requesting an alternative access standard.

Current Status: Not Fully Implemented
Estimated Implementation Date: July 2020

Implementation Plan:
DHCS is in the process of modifying the alternative access request process for the

July 1, 2020, annual network ceriification. The health plans will be required to search
the same databases that DHCS uses when reviewing alternative access requests. If a
provider is identified that is in closer proximity to what has been requested, the health
plan wifl be required fo submit contracting efforts to DHCS. DHCS would note that the
amended b_rocess will be more stringent than what the CSA is suggesting. Previously,
DHCS had a process that required the health plans to attempt to contract with a
minimum number of providers and report that information to DHCS. DHCS was unable
to process the requests in a timely fashion due to health plan errors. The enhancements
that DHCS has made to date and is in the process of operationalizing for the July 1,
2020, annual network certification are both stricter and more efficient that what has
been done in the past.

Recommendation 4

To obtain assurance that health plans throughout the state exhaust all of their
reasonable options to meet the access requirements, DHCS should immediately begin
doing the following: Require health plans to report on their attempts to coniract with
providers when submitting their alternative access standard requests, including
providing evidence of their efforts, such as the contact information for each provider with
which they have attempted to confract.

Draft Report Response | 18-06 Page 2 of 7
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Current Status: Not Fully Implemented
Estimated Implementation Date: July 2020

Implementation Pian:
DHCS is in the process of modifying the alternative access request process for the

July 1, 2020, annual network certification. The health plans will be required to search
the same databases that DHCS uses when reviewing alternative access requests. If a
provider is identified that is in closer proximity to what has been requested, the health
plan will be required fo submit contraciing efforts to DHCS that would demonstrale why
a health plan was unable to enter info such contracts.

Recommendation §

To obtain assurance that health plans throughout the state exhaust all of their
reasonable options to meet the access requirements, DHCS should immediately begin
doing the following: Establish a process for periodically verifying the health plans’
efforts, such as contacting a sample of the listed providers and determining whether the
pians attempted to coniract with them.

Current Status: Not Fully implemented
Estimated Implementation Date: September 2019

Implementation Plan:

DHCS has already established a process to select a random sample of alternative
access approvals and verify health plan contacting efforts. This process is currently
underway for the approvals issued for the annual network certification process that was
completed on July 1, 2019. DHCS aims to complete the sampling and analysrs by

September 2019.

Recommendation 6

To obtain assurance that health plans throughout the state exhaust all of their
reasonable options to meet the access requirements, DHCS should immediately begin
doing the following: Require health plans te authorize out-of-network care if they do not
demonsirate they have exhausted all of their reasonable options to meet the access
requirements, unless the health plans can demonstrate that closer providers are
demanding unreasonably high rates or have documented deficiencies in quality of care.

Current Status: Wiil Not implement/Already In Compliance

Estimated Implementation Date: N/A

Implementation Plan:

This is a current requirement in the health plan contract. The health plan contract

requires that health plans allow beneficiaries to obtain medically necessary covered
services from out-of-network providers if the services cannot be provided in-network. A

Draft Report Response | 18-06 Page 3 of 7
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link to the current health plan boilerplate contract is listed below, but this requirement
can be found in Exhibit A, Atfachment 9 - Out of Neiwork Providers. If DHCS denies an
alternative access request, the health plan will be held to the contractual requirements
prescribed in their contract and state and federal law. DHCS will deny alternative
access requests when the department determines that there are potentially willing
providers and a health plan has not sufficiently demonsirated that it made efforts to
contract and providers were not willing to confract for reasonable rates.

https://www.dhcs.ca.gov/provgovpart/Pages/MMCDBoilerplateContracts.aspx

Recommendation 7

To ensure that it promptly and sufficiently notifies counties and other stakeholders about
heaith plans’ quality of care deficiencies, DHCS should immediately do the following: (a)
Post its medical audit reports to its website within one month after it issues the audit to
the health plan. (b} Include information about its recently published medical audit
reports and other monitoring efforts in its communication with counties and other
stakeholders on its mailing list. (¢) Ensure that relevant county officials are included on
its mailing lists.

Current Status: Not Fully implemented
Estimated Implementation Date: September 2019

Implementation Plan:

DHCS is currently in compliance with its state law requirements to post annual medical
audits and their corrective action plans to its website once they have both been
completed. DHCS does post its audit reports to its website once they have been
completed and meef various requirements for public posting, such as accessibility.
DHCS will include additional information on its monitoring efforts in its communications
with stakeholders through its mailing lists.

Finding 2: DHCS has not ensured that all Medi-Cal beneficiaries in the rural
expansion counties receive services through a model that best meets their needs.

Recommendation 8

To ensure that all counties are aware of the managed care mode! options available to
them and of the steps necessary to implement those models, DHCS should provide by
December 2018 information to all counties that clearly defines each managed care
model and the steps and legal requirements needed o establish each model.

Current Status: Not Fully Implemented

Estimated Implementation Date: December 2018

Draft Report Response | 19-06 Page 4 of 7
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Implementation Plan:

DHCS already provides via the DHCS website, the various Plan Model types and a
description of each mode!. However, DHCS agrees to post additional information on the
DHCS website for counties to access, that provides information on the steps and legal
requirements to establish each model. In addition, DHCS has been willing to meet with
counties when requested to discuss issues about managed care and answer questions
regarding the models.

Link to current DHCS website for Plan Model Type information:
htips:/iwww.dhcs.ca.goviservices/Documents/MMCD/MMC DModeiFactSheet.pdf

Recommendation 9

To ensure that it makes informed decisions regarding the extension or renewal! of its
contracts with managed care health plans, DHCS should immediately begin the practice
of requesting annual feedback from the counties that the health plans serve and of
using that feedback in its decision-making process.

Current Status: Not Fully Implemented
Estimated Implementation Date: July 2020

Implementation Plan:

. BDHCS agrees to implement a practice of requesting annual feedback from the counties
that the health plans serve and use that feedback in its decision-making process when
extending or re-procuring health plan contracts.

Recommendation 10

To ensure that beneficiaries in the Regional Model counties have reasonable access fo
care, DHCS should do the following by June'2020: Determine the specific causes of
Anthem’s and Health and Wellness’s inabilities to provide reasonable access to care in
the Regional Model counties.

Current Status: Not Fully Implemented
Estimated Implementation Date: June 2020

Implementation Plan:

DHCS will conduct an analysis of access in the Regional Mode! using available data,
existing workforce shortages information, alternative access standard requests, the
independent Access Assessment required under the Special Terms and Conditions of
the 1115 Waiver that is being conducted by the DHCS External Quality Review
Organization, and other relevant information pertinent to the analysis as its being
designed.

Draft Report Response | 19-06 Page 5 of 7
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Recommendation 11

To ensure that beneficiaries in the Regional Model counties have reasonable access o
care, DHCS should do the following by June 2020: Evaluate whether the structural
characteristics of a County Organized Health System (COHS) model would be better
suited to providing reasonable access to care in the Regional Mode! counties and notify
the counties whether a COHS would improve beneficiaries’ access to care. If some of
all of these counties desire to transition to a COHS, DHCS should assist them in making
that change after their current confracts expire.

Current Status: Not Fully implemented
Estimated implementation Date: Unknown

implementation Plan:

Will implement as needed. As noted in recommendation ten, DHCS will conduct an
analysis of access in the Regional Model. Once this analysis has been competed,
DHCS will use the results to determine next steps. Additionally, DHCS has and will
remain open to meeting with counties and plans to discuss what is necessary to
transition to a different model.

Recommendation 12

To ensure that beneficiaries in the Regional Model counties have reasonable access to
care, DHCS should do the following by June 2020: Evaluate whether it has the financial
resources to provide assistance to counties interested in establishing COHSs or other
managed care modéls after the current Regional Mode! contracts expire. If DHCS does
not have the required financial resources, it should seek an appropriate amount of
funding from the Legislature.

Current Status: Will Not |mp!'_lement
Estimated Implementation Date: N/A

Implementation Pian:
DHCS will not implement as DHCS does not have the financial resources to provide

direct financial assistance to counties to establish a Health Care Plan. The county
interested in establishing a COHS would be responsible for seeking the necessary
funding (from any source, whether county, state, or other) and overalicounty support to
establish the COHS plan.

Recommendation 13

To ensure that beneficiaries in the Regional Model counties have reasaonahle access fo
care, DHCS should do the following by June 2020: Provide counties with reasonable
opportunities to decide whether to change their managed care models after the
expiration of the Regional Model health plan contracts. DHCS should provide counties
who choose to do so sufficient time to establish their new models. DHCS should also
include language in the 2020 request for proposals (RFP) to allow Regional Model

Draft Report Response | 19-06 Page6of 7
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counties that can demonstrate their ability to implement a COHS model in their county
by 2023 to opt out of the RFP process.

Current Status: Will Not Implement
Estimated Implementation Date: N/A

Implementation Plan:
The RFP release and the daies of implementation will not preclude counties from

seeking a COHS modei in those counties that are & pari of the RFP. We would expect
counties and plans interested in switching to a COHS model in any of the RFP counties
to make DHCS aware during the RFP process, which should provide them a reasonable
amount of time to choose fo opt out of the RFP process and take the necessary sieps to
implement a COHS model.

Praft Report Response | 19-086 Page 7 of 7
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COMMENTS

CALIFORNIA STATE AUDITOR'S COMMENTS ON THE
RESPONSE FROM THE DEPARTMENT QF HEALTH
CARE SERVICES

To provide clarity and perspective, we are commenting on DHCS’
response to our audit. The numbers below correspond to the
numbers we have placed in the margin of DHCS' response.

We stand by our recommendation. As we state on page 24,

given DHCS’ critical role in overseeing the State’s provision of
Medi-Cal services, we believe that it is well positioned to perform
the assessment of locations requiring additional providers and
strategies for recruiting those providers we describe. If DHCS
believes that it would benefit from collaborating with other state
agencies, we would encourage it to do so while still maintaining
overall responsibility for performing this assessment.

Contrary to its assertion, the written guidance DHCS currently uses
to process alternative access requests, which we evaluated during
the audit, is inadequate. As we state on page 21, DHCS lacks formal
guidance specifying the conditions under which its staff should
approve or deny a request. Consequently, DHCS cannot ensure
that its staff approve only those requests in which health plans have
demonstrated that they exhausted all reasonable options to obtain
closer providers so that beneficiaries are not required to travel
excessive distances to receive care.

DHCS’ statement is incorrect, As we state on page 20, DHCS has
not established a minimum number of providers that health plans
should attempt to contract with in a designated location before it
considers an alternative access standard request. By not requiring
health plans to demonstrate that they have attempted to contract
with a minimum number of providers before approving their
alternative access standard requests, DHCS cannot ensure that the
health plans have exhausted all reasonable efforts to seek providers
that are closer to beneficiaries.

We disagree with DHCS' statement that it is already in compliance
with our recommendation. We acknowledge that the current
contracts for Anthem and Health & Wellness contain a requirement
that the health plans must allow beneficiaries to obtain medically
necessary covered services from out-of-network providers if they
cannot provide the services in-network. However, we did not
observe DHCS sufficiently enforcing this requirement during our
audit. As we report on page 21, DHCS initially placed health plans

August 2019
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on networlk certification CAPs in 2018 to enforce the requirement
but closed those CAPs after approving alternative access standard
requests for those health plans that were still unable to meet access
requirements, However, DHCS approved those requests even

when health plans did not demonstrate that they had exhausted all
reasonable options to obtain closer providers. We look forward to
reviewing DHCS' 6o-day response to the audit recommendations
to learn about the steps that it will implement to enforce this
coniract requirement when it determines that health plans have not
made sufficient efforts to contract with providers.

DHCS misses the point of our recommendation, which is to
ensure that it promptly and sufficiently notifies counties and

other stakeholders about health plans’ quality of care deficiencies,
Although state law allows DHCS to delay the publication of health
plan audits until the health plans complete the medical audit
CADPs, which we acknowledge on page 30, we believe counties
could better assist their beneficiaries if DHCS informed them of
performance issues more promptly. Therefore, to provide this
important information in a more timely manner to counties, we
recommended DHCS post its medical audit reports to its website
within one month after it issues the audit to the health plan, which
state law allows.

We look forward to reviewing DHCS 60-day response to learn
about the progress it has made to post additional information
regarding the steps and legal requirements to create each model.
However, DHCS also needs to send this information directly to
counties—especially rural counties thatlack resources and ability
to seek such information-—to ensure that they are informed

of their managed care options. Simply posting or updating
information on DHCS’ website does not necessarily ensure that
counties become aware of such information; we cite examples on
page 3o of counties that find DHCS' website overwhelming or that
experience difficulties finding information on DHCS' website about
health plans.

DHCS’ approach to implement this recommendation does not
sufficiently address the issues we identified with access to care.

As we state starting on page 3¢ of the report, there are structural
aspects of the COHS Model that may provide better access to
care for beneficiaries in the Regional Model counties than those
beneficiaries currently receive. However, the analysis that DHCS
refers to, which is described in its implementation plan for
recommendation 10, does not include an evaluation of whether the
COHS Model would be better suited to provide reasonable access
to care in the Regional Model counties. Until DHCS performs

the evaluation we recommend and proactively assists counties
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that desire to transition to a COHS, thase counties with limited
resources may not be able to establish the health care systerns that
could best serve their beneficiaries.

We disagree with DHCS' perspective. Because the Regional Model
includes many counties that may desire to transition to a single
multicounty COHS, we believe that it would be more effective for
DHCS to submit a consolidated funding request to the Legislature
rather than for each county to submit its own individual request.
As we state on page 7, DHCS is the state agency responsible for
administering Medi-Cal. By submitting a single request, DHCS
would help expedite authorization of such funding and would also
help ensure that all of the counties are treated equitably, despite
differences in their size and resources. As we characterize on

page 42, small and rural counties may not be able to develop the
infrastructure required to change their managed care models without
DHCS’ assistance.

We disagree with DHCS' determination that it does not need to
implement our recommendation. Although DHCS acknowledges
that the release of the RFP and the dates of implementation will

not preclude affected counties from seeking a COHS Model, it

did not specify that it would include that provision in the RFE. By
implementing our recommendation to include language in the 2020
REP to allow counties to opt out of the Regional Model if they can
demonstrate their ability to implement a COHS Model, DHCS
would demonstrate its commitment to helping small and rural
counties improve the acces$ to care for their beneficiaries.

August 2015
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Date: March 4, 2021
To: Honorable Board of Supervisors
From: Andrew Woodruff, Director
CC: Nancy Selvage, Human Resources

Agenda: Item for March 16, 2021

Recommendation: Approve a Resolution to Amend the FY 2020-2021 County Personnel Allocation
in Budget Units 70560, 70561 and 70566 in the Health Education Coordinator I/11, Health Education
Specialist and Community Outreach Cootdinator posttions, Effective March 22, 2021. Approved by the
Director of Human Resources.

Background: As the Board is aware, Plumas County Public Health Agency manages multiple grants in
various Budget Units. As duties change, so does the funding soutce supporting those duties. At this
time Plumas County Public Health Agency requests for the Heath Education and Community Cutreach
Coordinator positions.

Fiscal Impact: There is no fiscal impact as this is not an increase to the allocation just a adjustment to
the Budget Units.

A copy of the Resolution Amending the 2020-2021 County Personnel Allocation for Public Health is
attached for your review.

Please contact me if you have any questions or need additional information. Thank you.

530-283-6337 OFFILE 270 County Hospital Rd, Suite 206 http:/ /eountyofolurnas.com /nublichealth
530-283-6425 £ax Quincy, California 95971 ® nhew:sscounyots /publichea

1



RESOLUTION NO:

RESOLUTION AMENDING THE 2020-2021 COUNTY PERSONNEL ALLOCATION
FOR PUBLIC HEALTH IN BUDGET UNITS 70560, 70561 AND 70566
EFFECTIVE MARCH 22, 2021.

WHEREAS, Plumas County Personnel Rule 5.01 provides amendments to be made by

resolution of the classification plan covering all positions in the County setvice; and

WHEREAS, these positions are necessaty in the daily operational needs of the Public Health
Agency; and

NOW, THEREFORE BE IT RESOLVED by the Plumas County Board of Supervisors as
follows: Approve the amendment to the Position Allocation for Budget Unit2 70560, 70561 and 70566

in Fiscal Year 2020-2021 to reflect the following:

Budget Unit 70560 Current FTE Change New FTE
HEC I/T1, HES, COC 11.80 + .40 12.20
Budget Unit 70561 Curtent FTE Change New FTE
HEC I/11, HES, COC .55 =20 35
Budget Unit 70566 Curtent FTE Change New FTE
HEC I/1I, HES, COC .55 =20 35

The foregoing Resolution was duly passed and adopted by the Board of Supervisors of the County of
Plumas, State of California, at a regulat meeting of said Board on the 16% day of March 2021 by the
following vote:

AYES; Supervisors:
NOES: Supervisors:
ABSENT: Supervisors:
Chair, Boatrd of Supervisors
Cletk, Board of Supervisors
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PLUMAS COUNTY PUBLIC HEALTH AGENCY Growing Healthy Communities

Date: March 28, 2021
To: Honorable Board of Supervisors
From: Andrew Woodruff, Director

Agenda: item for March 16, 2021

Recommendation: Approve a Supplemental Budget of unanticipated revenue from CARES
funding in Senior Nutrition Budget Unit 20830 in the amount of $50,000 for FY 20-21 for
additional meals served due to COVID-19 Pandemic.

History/Background: As the Board may recall, the County received CARES funding which
was allocated to the Senior Nutrition Program for additional meals. These funds were never
budgeted in the Senior Nutrition budget. Plumas County Senior Services has increased home
delivered meals to seniors threefold. Both food and household line items are short due to these
additional expenses. With invoices paid through January we are 74% spent out in food line item
520300. Our household line where we purchase the to go containers for meals is 91% spent out.

At this time Public Health is requesting $50,000.00 added to the budget.

A copy of the Suppleinental Budget with line item detail is attached for your review and has
been approved by the Auditor.

530-283-6337 orricsz 270 COLII'][Y HDSPIU:II Rd, Suite 206 htto: ofplumas ublichealth
% 530-283-6425 Fix Quincy, California 95971 @ betp://countyofplumas.com/publichea



COUNTY OF PLUMAS
REQUEST FOR BUBGET APPROPRIATION TRANSFER

OR SUPPLEMENTAL BUDGET
TRANSFER NUMEER
{Aadeets Uos Dinsg
Depariment: Senior Nutrition Cept. No. 20830 Data 3/5/2021

The Reason for this request is {check ane}: Appraval Required

A Transfer lo or from Conlingencies Board

B. X Supplemental Budgels {including budgst reductions) Board

C. Translers toffrem or ngw Fixed Assat, within a 51XXX Board

0. Transfer within a depariment, excepl fixed asset Auditor

E. Establish any new account excegl fixad asseis Auditor

L TRANSFER FROM QR MSUPPLEM ENTAL REVENUE ACCOUNTS

CHECHK "TRANSFER FROM' IF TRANSFER WITHIN EXISTING BUGGET, CHECK "SUPPLEMENTAL REVENUE" IF SUPPLERMENTAL, NEW
UNBUDGETED REVENUE)

FUND # DEPT # ACCT # NAME OF BUDGET {TEM § AMOUNT
000N~ 720830 48007 T Transfer- GARES 3 50.000.00
Total {must equal transfer 1o total) $ 50,000.00
Dfr_‘zm@j_'s_ifsf{ TQ OR X |SUPPLEMENTAL EXPENDITURE ACCQLINTS

CHECK WSFER TO" F FRANSFER WITHIN EXISTING BUDGET, CHECK "SUPPLEMENTAL REVENUE" IF SUPPLEMENTAL, MEW
UNBUDGETED REVENUE} .

FUND # DEPT # ACCT # NAME OF BUDGET ITEM $ AMOQUNT
__0001N 20830 520300 Feod § 30,000.00
Q001N 20830 520400 Househeld Expense b 20,000.00
Total (must equal transfer to tolal) K - sn,odn.oo

Supplemental budget requests require Auditar/Controller's signature

Please provide copy of grant award, terms of award, proof of receipt of additional revenue, and/or backup ta support this
request.



In the space below, state {a) reason Tor request, (D) reason why lhere are sufficient balances in affected
acoounts 1o finance transfer, (¢} why transfer cannol be detayed uniil nex! budget year (attach memao if
mare space is needed} or (d) reason for the receipt of more or less revanue than budgeled.

{A} Unanticipzled CARES funding was received from Counly for additional meals served due ta COVID - §68,487.

Both Food and Household ling items are short due lo additional axpanse for served meals. Raquesiing to Lse

550,000 for Food and Household Expense. The difference of 318,497 wili be dedueted from the 2nd payment of GF cantribution
should it not be needed.

(B) NtA

C  FY20/21 expenses _

(D} NIA

Pl

S o
f e { /4
Rt 2 \j‘-’"l.)' .

Appraved by Department Signing Authotity: [

/ Approved/Recommended Disapproved/Not recornmended

Auditor/Controlier Signature: ﬁfgﬁf@f&//@ 3/:—.-': /2y
A _ '

Board Approval Date: Agenda Item No.

Clerk of the Board signature:

Date Entered by Auditoy/Controller Initials

INSTRUCTIONS:

Original and 1 copy of ALL budget transfers go to Auditor/Controller. If supplemental request, they must go lo
the Auditor/Contralier. Original will be kept by Auditor. Copies returned to Department afler it is entered into the

system.

Supplementa! transfer must have Auditor/Controllers signature. Auditor/Controller will forward all
signed, supglermental transfers to the Board far approval.

If one copy of agenda requast and 13 copies of Board mema and backup sre attached, the entire packel will be
forwarded, after all signatures are obtained, o the Clerk of the Board. If only the budget form is sent, it will be
returned to the Depariment after el signatures are obtained.

Transfers that are going to be submitted fo the Board for approval:

A. Must be signed by the Auditar/Controller; if supplemental musi be signed by the Auditor/Controller.



Julie A, White
PLUMAS COUNTY TREASURER - TAX COLLECTOR - COLLECTIUND AUMINIS | RAIUN

P.0. Box 176 « Quincy, CA95971-0176 » Kelsey Hostetter, Assislant Treasurer-Tax Collector
E-maif: pctic@countyofplumas.com {530) 283 - 6259
(530) 283 -6250

DATE: March 5, 2021

TO: The Honorable Board of Supervisors

FROM: Julie A. White, Plumas County siirer-Tax Collector/Collections
Administrator ~

SUBJECT: Request Approval to Recruit and Fill Vacant, Allocated and Funded 1.0 FTE Tax
Specialist I/11.

Recommendation: Approve the filling of a vacant, funded and allocated Tax Specialist I/IT and
Authorize Human Resources to Recruit and Fill

Background and Discussion: The Treasurer-Tax Collector is requesting approval to fill a Tax
Specialist I/II position which became vacant due to a retirement. The allocation of the
department is for a Treasurer Tax Collections Officer I/I1 OR Tax Specialist I/1I. The TTC
Collections Officer I/I1 is a higher level position within the department and requires at least 2
years experience in a Treasusurer-Tax Collector’s office. The Tax Specialist /Il is an entry level
position.

The Treasurer-Tax-Collections Division has had 5 employees for several years. The retirement
has the office at 4 staff which is not sufficient enough to maintain office functions.

Thank you for your time and consideration.



QUESTIONS FOR STAFFING CRITICAL POSITIONS WHICH ARE
CURRENTLY ALLOCATED.

¢ s there a legitimate business, statutory or financial justification to fill the
position?

o The office has functioned with 5 staff members for several years. A
vacant/allocated/funded position was eliminated during the 2020 — 2021
budget cycle. There was a retirement February 28", 2021 leaving 4 staff
members.

o The Treasurer-Tax Collector-Collections office is the main revenue
generating department within the County. All county and special district
deposits are processed daily, County checks are cleared, and projected
cash management and investing. Property taxes are collected along with
assisting tax payers with their bills, delinquencies and payment plans.
Collection of delinquent Court fines and fees of other County departments
are also collected. There are several tax notices and collection notices that
are mailed to clients.

o The Tax Collector’s office is implementing the new TOT software which
will be able to collect the TOT, TBID, track rentals with more accuracy to
maintain and increase TOT collections. If we remain at 4 staff members
this project and much needed upgrade will not be given priority.

o The MUNIS financial system has not been fully implemented within the
Treasurer-Tax Collector’s office. The system remains a challenge for our
department and takes additional staff time to maintain. The MUNIS
representative for the Finance implementation has resigned and another
Munis training personnel has not been appointed at this time.

e  Why is it critical that this position be filled at this time?

o As mentioned, there are 4 staff members which is not sufficient to operate
this department. Not only will the work responsibilities be jeopardized but
the department will not have sufficient staff to cover potential illness,
COVID exposure, appointments and vacation time. It is our policy that
there aren’t to be less than two employees in the office when open to the
public for safety of the employee and the assets of the County.

» How long has the position been vacant?
o February 28" 2021, retirement date.

¢ Can the department use other wages until the next budget cycle?

o The position is vacant, funded and allocated currently in the 2020-2021
budget. There is no need for other wages and the department does not
budget for other wages.



What are staffing levels at other counties for similar departments and/or
positions?
o Comparable at 5 — 6 FTE’s.

What core function will be impacted without filling the position prior to July 1?

o The collection efforts, response to other County departments and the
public will not be as efficient and the TOT software program will not have
priority. The tax default property auction will not be held, which
reimburses the County the tax losses from non-payment of taxes using the
teeter plan.

What negative fiscal impact will the County suffer if the position is not filled
prior to July 17
o The pursuit of collections for taxes, delinquent court collections, fines,
TOT will be impacted by not enough staff to address the collection efforts.

A non-general fund department head need to satisfy that he/she has developed a
budget reduction plan in the event of the loss of future state, federal or local
funding? What impact will this reduction plan have to other County
departments?

o N/A

Does the department expect other financial expenditures which will impact the
general fund and are not budgeted such as audit exceptions?
o There should not be any additional expenditures within the 2020-2021
fiscal year,

Does the budget reduction plan anticipate the elimination of any of the requested
positions?
o The budget reduction plan has eliminated 1 FTE already in the 2020-2021
budget. The eliminated position was an entry level position.

Departments shall provide an estimate of future general fund support for the next
two years and how the immediate filling of this position may impact, positively or
negatively, the need for general fund support?

o The Treasurer-Tax Collector’s office does not anticipate needing
additional general fund support in the next 2 years. The budget of the
office 1s status quo. Previously we have requested for new computers or
office equipment that is extreinely outdated. Those items have been
addressed in recent budgets.

Does the department have a reserve? If yes, provide the activity of the
department’s reserve account for the last three years?
o No, the Treasurer-Tax Collector’s office does not budget reserves.






March 2, 2021

Before you is the presentation of a proposal regarding a new community function to be known
as Saturday Morning Market. Starting at the end of May the market would run through the end
of September to be located at the Dame Shirley Park.

I present this presentation to the county Board of Supervisors to formally request a place on
the agenda for discussion and possible action.

in summary, | am asking for all county fees to be waived for this function for the park and
individual vendor fees. The cost breakdown is listed on page one of the presentations.

Supporting information is provided with the specific ordinance and application for park rental.

By waiving all fees, the Saturday Morning Market can accept a larger vendor participation and
prime location for downtown foot traffic engaging in commerce.

By lowering the budget, this could provide maximum participation from individual vendors and
put more funds towards marketing and advertising in hopes for more vendor partners and
more community participation. See current position on page one.

The risk of not cutting fees will prohibit the possibility of having the function, and or reduce
vendor participation and will also leave less funds available for advertising.

{n conclusion, | am recommending the waiver of all county fees for the Saturday Morning
Market.

The timeline for a motion to approve is on or before April 1, 2021 in order to move forward
with solicitation of vendor participants and progress with marketing and advertising.

Thank you.



Saturday Morning Market

Dame Shirley Park, Quincy

Lori A Ellermeyer

February 9, 2021




Tue. Feb. 9, 2021

PURPOSE:

Facilitate plan and organize a community function starting tentatively the end of May through
September, all Saturdays. Known as, Saturday Morning Market
Asking the Plumas County Board of Supervisors to waive county permit fees and county park
fees regarding starting a Saturday morning market at Dame Shirley Park.
o The function would be a hybrid model of Arts, Crafts and flea vendors.
o *Note: Dates and times with adherence to Public Health guidelines regarding Covid-19
at that time.

CURRENT POSITION:

County ordinance states that all vendors must apply for an annual permit which the fee is $200
and have a background check, fee $25.
Secondhand vendors fee is $50 annually.
Junk vendor is $25 quarterly.
Exemption of fees only applies to formerly recognized Art Fairs, Farmers Markets, events held at
the fairgrounds or charitable events.
Fees could also potentially be waived if the function was sponsared by the Quincy Chamber of
Commerce or maybe an arts council.
The fee schedule for Dame Shirley Park is a deposit of $100 plus $80 for every day requested
and General Liability Insurance for every event carried by the coordinator of the function.
o The Quincy Chamber of Commerce is not willing to sponsor this function.
o The arts council has not been contacted.
o [would prefer to stay independent and not have to rely on an organization for a
sponsaorship.
See attached starting organizational fees.
o *See attached copy of county ordinance.

GOALS B POTENTIAL POSSIBILITIES

Bring the community together with focus on connection to one another.

improve community moral and mental health.

Establish a town identity. {l.e., recognize every Saturday morning as an event)

Start new tradition.

Showcase and support {ocal business,

Potential to attract new business,

Invite tourism and foot traffic to the area.

Potential to coordinate with other events. Example, car show or motorcycle rally etc.



PROPOSAL

In conclusion, | would like to organize a new community function in downtown Quincy. Providing a
centralized location for local people to buy and sell art, crafts and flea market items while supporting
our small businesses. in order to accomplish this, | need to fower the cost for startup and to the vendors
to have a more productive outcome. | have the time, energy and experience to take on this new
adventure and [ would really like as much support as possible to be fully successful.

Thank you for your time and consideration.

Lori A Ellermevyer

185 Leonard Ave.
Quincy, CA 95971

{530) 616-0713
msloricann@gmail.com

Other Notes:

This venue is not considered a Farmers Market as that implies the sale of produce, prepared foods and
beverages. Sale of any of these items will not be permitted.

A farmer’s market also must be permitted through Environmental Health.

Also, the General Liability Insurance is higher,

Exception to this is packaged Honey and horticulture.

Another goal is to support local restaurants, bakeries and coffee shops during this time of the day.



ESTIMATED PERSONAL COSTS FOR START REQUIRED UP FRONT

General Liability Insurance

o Local Broker $500- $750 {annual oniy)
o Online Broker 5315 (4 months)
County permit for each vendor $200 (annual}
Background Check 525
County Facilities park fee 51,540
$100 refundable deposit,

$80 per each day of use x 18

DBA $125
BUSSINES CHECKING ACCT, 525
MARKETING & ADVERTISING $1,325

KQNY $200

Wild Hair Signs $650

1000 flyers $175

Plumas News 5150
Social Media S5 per day x 10
Donation for Events Calendar to Plumas Co. Tourism Recreation & Hospitality Council $100

TOTAL PERSONAL COST  $3,740

TO OFFSET THESE COSTS EACH VENDOR WILL BE CHARGED A FLAT FEE OF $25 FOR EACH TIME OF
PARTICIPATION.

$3,740 divide by 18 SATURDAYS = 9 VENDORS EVERY SATURDAY

IF THE AMOUNT OF FUNDS EXCEEDS THE COST OF EXPENSES, THE MONEY WiLL BE HELD IN A BUSINESS
ACCOUNT FOR THE FOLLOWING YEAR TO COVER SAME COSTS.



Sec. 5-1.205. - Exemptions.

A license shall not be required for an itinerant vendor participating in any of the following events with the
authorization of the event organizer:
{a8) An outdoor festivat operating with a festival license issued in accordance with Chapter 6.

(b} Any authorized activity which is undertaken completely within the boundaries of the Plumas
County Fairgrounds.

{(c) Art fairs formally recognized by the Board.
(d) Farmers markets formally recognized by the Board.

The license exemption provided by this section shall not exempt a vendor or peddler from any other
requirements of ocal or state law, including, without limitation, coliection of applicable sales tax,
compliance with requirements for weights and measures, and any applicable public health requirements

related to food sales,

(8 71204, P.C.O.C,, as amended by & 1, Ord. 79-354, eff. January 17, 1980; repealed by § 1, Ord. 80-385, eff.
July 31, 1980, as amended by § 7, Ord. 2010-1074, adopted July 13, 2010)

Sec. 5-1.206. - Exceptions.

The license requirements of this article shall not apply to persons selling products where the proceeds
are to be used for recognized charitable or public purposes provided the person who obtains such proceeds

from sales receives no part thereof for his or her services.

(8 8, Ord. 2010-1074, adopted July 13, 2010}

Sec. 5-1.207. - Authorization from property owner.

It shall be unfawful for an itinerant vendor or peddler to conduct business on any property without

having in his or her possession the written authorization of the property owner,

(§ 9, Ord. 2010-1074, adopted July 13, 2010)

Article 3. - Secondhand and junk Dealers

Foolnotes:

— (1) —

Editor's note— Anrticle 3 entitied "Pawnbrokers and Secondhand and Junk Dealers®, consisting of Secfions 5-1.307 through
5-1.313, recodified from Sections 71300 through 71314, PC.0.C., as amended by Ordinance 417, emended in ifs entirety by
Ordinance No. 83-539, effective June 2, 1983,



Sec, 5-1.301. - Licenses: Fees.

Every person carrying on those businesses defined in Article 3 and 4 of Chapter 9 of Division 8

{commencing with Section 21600) of the Business and Professions Code of the State shall pay to the Sheriff
the license fees set forth in this section:

{a) For the business of secondhand dealer, the license fee shall be Fifty and no/100ths {$50.00)
Dollars per year; and

(b} For the business of junk dealer, the license fee shall be Twenty-Five and no/100ths ($25.00)
Dollars per quarter,

(§ 1, Ord. 83-539, eff. June 2, 1983)



Sec. 5-1.301. - Licenses; Fees,

Every person carrying on those businesses defined in Article 3 and 4 of Chapter 9 of Division 8

{commencing with Section 21600) of the Business and Professions Code of the State shall pay to the Sheriff
the license fees set forth in this section:

{a} For the business of secondhand dealer, the license fee shall be Fifty and no/100ths ($50.00)
Dollars per year; and

(b} For the business of junk dealer, the license fee shall be Twenty-Five and no/100ths {$25.00)
Dollars per quarter.

(8 1, Ord. 83-539, eff. june 2, 1983)



DEPARTMENT OF FACILITY SERVICES & AIRPORTS

198 ANDY’'S WAY, QUINCY, CALIFORNIA g5971-9645
(530) 2B83-6299 FAX: (530) 283-6103

Kevin Correira
Director

ALL FEES SHALL BE PAYABLE TO THE COUNTY OF PLUMAS AND ARE TO BE PAID AT
THE LOCATIONS DESIGNATED BELOW

Quincy Courthouse & Grounds Greenville Town Hall

Dame Shirley Plaza Irene Andrews

Quincy Memorial Hall Call: (530) 284-1586

Department of Facility & Airport Services Maonday thru Friday 8:00AM to 4:00PM

198 Andy’s Way, Quincy CA g5g71
(530} 283-6299
Monday thru Friday 8:00AM to 5:00PM
Portola Memorial Hall

Bobby Rodriguez
Chester Memorial Hall 449 West Sierra Ave
Chester Park Portola CA gba122
Almanor Recreation Center Call: {(530)832-4173
KJ's Cleaning Service Monday thru Friday 8:00AM to 12:00PM

PO Box 426, Chester CA 96020

(530)258-3203

Monday thru Friday 8:00AM to 5:00PM Taylorsville Campground & Picnic Ground
Barbara Short
Call: (530) 251-7846
April 15 thru October 15




EXHIBIT A

APPLICATION FOR THE USE OF
PLUMAS COUNTY FACILITIES AND GROUNDS

Section 1 (All applicants)

Name of requested facility:

Name of applicant:

Physical Address:;
Mailing address (if different):
Phone number: Message/Work:
Date(s) of event:

Scheduled time of event from set up through clean up:

Type of function:

Estimated attendance:

Do you need to rent the kitchen? Yes No

ts aicohol going to be on Plumas County property? Yes___No
Is alcohol going to be served/sold? Yes No

Is electricity/water required? Yes No

Are minors to be admitted? Yes No

Names of three adult supervisors during use of facilities by youth groups/organizations:

Name of Organization (if applicable)

Section 3 (Office Use Only)

Date rental fee paid: Check # Receipt #
Date deposit paid: Check # Receipi #
Keys given out on: Set #: Keys to be returned on:

Proof of rental of portable restrooms: __Yes _ No _ N/A
Proof of A.B.C. license (if alcohol will be served) _Yes _ No _ N/A
Proof of liability insurance (if alcoho! will be on property) __Yes _ No _ N/A




FACILITY USE AGREEMENT

This FACILITY USE AGREEMENT (“Agreement’} is made between the COUNTY OF

PLUMAS, a political subdivision of the State of California, hereinafter referred to as
“COUNTY,” and , hereinafter

referred to as “USER."

1. DESCRIPTION

COUNTY hereby grants a use license to USER for that certain reat property located at
, County of

Plumas, State of California, otherwise known as the
(“FACILITY™), on the terms and conditions provided herein.

2. TERM

The period for use of the FACILITY is as follows [check applicable box and enter
date[s]):

One-time event held on
between the hours of and

___ Ongoing event: Start Date:
End Date:
Frequency:
Event Hours:

Licenses for ongoing weekend events (defined as those occurring on a Saturday,
Sunday, or consecutive Saturday and Sunday more frequently than once per calendar
quarter) are made solely on a contingency basis, with no guarantee of use on any
particular weekend date. Should another party reserve a particular weekend date for a
one-time event at the FACILITY at least fourteen (14) days prior to such date, then that
one-time reservation shall take precedence over the ongoing weekend event and USER
shall have no right to use the facility on the date of the conflicting reservation. COUNTY
shall notify USER as soon as feasible, and USER shall receive a refund of any
previously paid fees associated with such date. USER may resume usage of the
FACILITY an the next scheduled date for which no conflicting one-time reservation
exists,

3. FEES

The fee for use of the FACILITY for the term as set forth at Paragraph 2 above, is

$ , per event day. For ongoing events continuing for more than one
month, payment of the fees for alf event days occurring within a calendar month shall be
delivered in advance to the Department of Facility Services on or before the first day of
such calendar month. For all other events, payment of all fees shall be made upon
execution of this Agreement.




4. SECURITY/CLEANING DEPOSIT

A security/cleaning deposit of $ is due and payable on execution of
this Agreement. Costs incurred by the County to return the premises and property to as
good a condition as exited prior to the commencement of this Rental Agreement shall
be deducted from the Security/Cleaning Deposit. The balance of the Security/Cleaning
Deposit, if any, shail be refunded by COUNTY to USER within twenty (20) business
days following the event.

fn the event USER fails to return the keys to the FACILITY within two (2) business days
of the end of the event or termination date of this Agreement, USER agrees to pay .
$25.00 per day until the keys are returned to COUNTY. Duplication of keys is
prchibited.

5. PARKING

USER'’s use of the FACILITY shall include any parking iot located on the FACILITY's
premises that is designated for the use of visitors to the FACILITY. COUNTY shall not
be responsible for damage to property of USER or USER'S guests whether parked in
the designated parking area for the FACILITY or any adjacent public parking.

6. USE AND OCCUPANCY

USER is renting the premises in its present condition. USER shall use and accupy the
premises for the purpose of as noted on the application, attached hereto for
informational purposes only, and not incorporated herein, as Exhibit "A". The premises
shall be used for no other purpose without the written consent of COUNTY.

7. UTILITIES

COUNTY shall, at its sole expense, pay all utilities and services furnished to the
premises during the term hereof. In the event USER desires telephone or other
communication available at the premises, USER shall pay all such expenses.

8. DAMAGES

The USER is responsibie for and shalt reimburse the COUNTY for any personal injury
or property damage, or loss or liability of any kind incurred by COUNTY as a result of
any of the activities of USER or of USER'’S guests or members, incurred in connection
with USER'S use of the premises. This includes, but is not limited to, cost to have chairs
cleaned, tables repaired, and custodial time to clean the FACILITY if needed. Such
damages shall first be deducted from the Security/Cleaning Deposit, to the extent
permitted by law, and the remaining balance shall be invoiced to USER, and shall be
due and payable upon receipt.

9. HOLD HARMLESS

USER shall defend, hold harmless, and indemnify COUNTY, iis elected officials,
officers, employees, agents, and volunteers against all claims, suits, actions, costs,
expenses (including, but not limited to, reasonable attorney’s fees of County Counsel
and counsel! retained by County, expert fees, litigation costs, and investigation costs),



damages, judgments, or decrees by reason of any person's or persons' bodily injury,
inciuding death. or property (including property of County) being damaged by the
negligent acts, willful acts, or errors or omissions of the USER or any officer, employee,
agent, or volunteer of USER during the event as set forth above, except when the injury
or loss is caused by the sole negligence cor intentional wrongdoing of Gounty.

10. INSURANCE

Upon execution of this Agreement, USER shall provide proof of insurance. Insurance
coverage must be from an insurance carrier authorized to transact business in the State
of California, and shai! be maintained continuously during the-term-of this Agreement. —
Such coverage shall be commercial general fiability insurance or special event liability
insurance with limits of liability of not less than $1 million combined single timit bodily
and property damage; such insurance shali be primary as to any other insurance
maintained by the County. All insurance shall include an endorsement or an
amendment to the policy of insurance which names COUNTY, its elected officials,
officers, employees, agents, and volunteers as additional insured and provides that the
coverage shali not be reduced or canceled without 3G days written priar notice cerfain to
the County

11.  RESPONSIBILITY OF USER

The USER agrees to assume full responsibility for the conduct of its members, agents,
participants, customers, employees and guests, and all other persons who visit or use
the facility in connection with USER's rental thereof.

12.  RULES

USER shall comply with the “Rules and Regulations for Plumas County Facilities and
Grounds” (Exhibit “B”), which is attached hereto and incorporated herein.

13. ALCOHOLIC BEVERAGES ON PREMISES

[f USER wishes to serve alcohalic beverages at the FACILITY, USER shall first obtain
all necessary permits from the Department of Alcoholic Beverage Control, or any other
agency having jurisdiction over the service of alcohol. USER shall defend and hold
harmiess the COUNTY against any and all claims suits, actions, costs, expenses,
{(including, but not limited to, reasonable attorney's fees of County Counsel and counsel
retained by COUNTY, expert fees, litigation costs, and investigation costs), damages,
judgments, or decrees by reason of any person's or persons’ bodily injury, including
death, or property damage (including property of COUNTY) arising out of the service
and/or consumption of alcoholic beverages at the FACILITY. USER shall maintain
liquor liability insurance with limits of liability of not iess than $1 million combined single
limit bodily and property damage throughout the period during which alcoholic
beverages are served at the FACILITY. Such insurance shall include an endorsement
or an amendment to the policy of insurance which names Plumas County, its elected
officials, officers, employees, agents, and volunteers as additional insured.



14. SECURITY GUARDS AND CHAPERONES

Security guards/chaperones are not required.
Security guards/chaperones are required, and USER agrees to comply with the
terms of Exhibit C, attached hereto.

15. CANCELLATION; REVOCATION OF LICENSE

A. By USER.

—This Agreement may be-canceled without penatty-ifconfirmed-irrwriting-to-the Plumas—
County Department of Facility Services Works fourteen (14) days prior to the date of the
event (or, in the case of ongoing events, prior to the effective termination date). Users
who cancel less than fourteen (14} days before the date of a one-time event will forfeit
fifty percent {50%) of their rental fee. Renters who cancel less than forty-eight {(48)
hours in advance of the date of a ane-time event shal! forfeit the entire rental fee. For
events that have not yet occurred, the Security/Cleaning Deposits shall be returned.

For ongoing events, any Security/Cleaning Deposit shall be returned in accordance with
the terms of Section 4 of this Agreement.

B. By COUNTY in an emergency.

COUNTY may require any group using and/or renting the premises to immediately
relinquish, without prior notice, the FACILITY in the event of a disaster or emergency as
determined by COUNTY, or if the FACILITY is not in normal or usable condition due to
situations that are beyond the control of COUNTY (e.g., emergency or mandatory
repairs, maintenance work stoppages, natural disasters, etc.). In such instances,
COUNTY shall notify USER as soon as possible, either verbally or in writing, and shall
return the rental fee allocable to the relinguished dates. For ongoing events, USER
may resume use of the FACILITY again once the disaster, emergency, or other situation
has been resolved.

C. By COUNTY without cause.

COUNTY may revoke this license for any reason, with or without cause, upon fourteen
(14) days written or verbal notice to USER prior to the date of the event (or, in the case
of ongoing events, prior to the effective termination date). For events that have not yet
occurred, the COUNTY shall refund the use fee and security deposit in full upon
revocation. For ongoing events, the COUNTY shall refund any previously paid use fees
properly allocable to event dates that will be cancelled, and any Security/Cleaning
Deposit shall be returned in accordance with the terms of Section 4 of this Agreement.

D. By COUNTY for cause.

COUNTY may immediately terminate this Agreement and revoke the license granted
hereunder if {1) USER fails to timely pay any fees or deposits required by this
Agreement, (2) USER violates any of the terms and conditions of this Agreement, or (3)
USER violates any of the "Rules and Regulations for Plumas County Facilities and
Grounds” (Exhibit “B"). Any fees and deposits shall be returned as though USER
voluntarily cancelled this agreement as of the date of the COUNTY’s termination, in
accordance with Section 14.A. above.



16. NOTICES

All notices required by this Agreement to be given to either party may be given
personally or by depositing the same in the United States mail, postage prepaid, and
addressed to either party as set forth below and, in that event, notice shall be deemed
to have been given three (3) days after mailing.

If to COUNTY:

Department of Facility Services
- - A%BAndysWay -—— — —
Quincy, CA 95971

If to USER:
The mailing address listed on Exhibit “A"
17. ASSIGNMENT

USER's rights pursuant to this Agreement shall not be assigned without the written
approval of COUNTY.,

18. INUREMENT

Subject to the restrictions on assignments as herein contained, this Rental Agrgement
shall inure to the benefit of, and shall be binding upon the assigns, SUCCEeSSOrs in
interest, personal representatives, estates, and heirs of the respective parties hereto.

19. ENTIRE DOCUMENT

This Agreement constitutes the entire agreement between the parties pertaining to the
subject matter contained in it as it relates to all prior and contemporary agreements,
representations, and understandings of the parties. No supplement, madification, or
amendment of this Agreement shall be binding unless executed in writing by all of the
parties. No waiver of the provisions of this Agreement shall be deemed or shall
constitute a waiver of any other provisions, nor shall it be binding unless executed in
writing by the party making the waiver.

20. ATTORNEY’S FEES AND COSTS

The remedies provided herein are cumulative and may be enforced separately or
concurrently. If any action is brought to enforce the obligations or rights of the parties
under this Agreement, the prevailing party in the action will be entitled to all costs and
expenses, including attorney's fees, including fees of County Counsel, incurred in the
action.



By signing below, | certify that | have received a copy of EXHIBIT B - Rules and
Regulations for Plumas County Facilities and Grounds.

IN WITNESS WHEREOF, the parties have executed this Rental Agreement on this

_ dayof___ .20 .
USER: COUNTY:
County of Plumas, a political subdivision of
the State of California
By:
Name: By:
Title: Name:

Title:



EXHIBIT B

RULES AND REGULATIONS FOR
PLUMAS COUNTY FACILITIES AND GROUNDS

INTRODUCTION

These rules are applicable to all persons and organizations using COUNTY facilities and/or grounds
This rental agreement for use of COUNTY facilities and/or grounds is in the nature of a revocable license
All persons using COUNTY facilities and /or grounds do so at their own risk
Al all times, users shall obey all federal, state and local laws applicabie to the proposed use
Failure to obey ail laws, or to meet any obligation under this agreement, shall be good cause for the COUNTY to
refuse to issue simiar permission to the user in the future Any infraction-of-these-regulations—snall be causefor—
—retusalof any further use of any facilities and/or grounds, and/or revecation of the license to use said location. County
reserves the right to request any location be vacated, when in its sole discretion, it makes a determination that such
action is needed as a resuit of non-compliance with these rules or the potential for injury to persons or property
DEFINITIONS
8. "Cammunity Groups” are pre-existing, local organizations with some common tie or bond, such as a religious, social,
political or service orientation. “Community Groups” include and would be similar in nature to the following
organizations: Lions, Soroptomists, League of Women Voters, Republican/Democratic Parties, Elks, Kiwanis, Sorority
Groups, Rainbow Girls, Daughters of American Revolution, etc. “Dances {civic community groups)” are defined as
dances held by an organization meeting the above definition. Community Groups shall also inclide various nonprofit
corporations and associations whose services or functions are for the overall benefit of the community,
7. “Commercizl Enterprises” ara funchkons held with a commercial or profit-oriented goal, and would normally have
established costs or fees for participanis or attendees.
FEES
8. Al Plumas County organizations, whose memberships consist exclusively of U.S. Veterans groups, and all authorized
auxiliary units of these organizations, shall have use of the Memorial Halls without charge.
8. Ceunty and City Government agencies shall have use of any location, without charge, for official meetings, elections,
town meetings, and similar activities, providing said use is scheduled according to these regulatians.
10. The Plumas County Board of Supervisars, upon formal request, reserves the right to waive any facility rental fees or
deposits for Community Groups as defined above where such waiver will not result in a gift of pubiic funds under
California faw. Both the request for and Board consideration of the request for waiver of rental fees must be made in
advance before the proposed event. Requests for fee waivers may be made to the Clerk of the Board at
pebs@caountyofplumas.com.
11. All other users, whether public or private, individuals or groups, must pay for the use of the facilities and/or grounds
according to the current COUNTY rate schedule,
12. All fees shali be payabie to the County of Plumas and are to be paid at the locations designated below:

S R N AN SR

Facility/Grounds Payment Location or Mailing Address
a) Quincy Memonal Hall Dept, of Facility Services (530) 283-6299 M-F
County Courthouse & grounds Dept. of Facility Services (530) 283-6289 M-F
Dame Shirley Plaza Dept. of Facility Services {530) 283-6299 M-F

b) Chester Memorial Hail, Chester Park & Kim Lund {530) 258-9568 KJ's Cleaning Service
Almanor Recreation Center

¢c) Greenville Town Hall Irene Andrews {530) 284-1586 8:00 am-~4:00 pm M-F
d} Portola Memorial Hall Bobby Rodriguez (530) 832-4173 8:00am-1:00pm M-F
e) Taylorsville Picnic area Mike or Barbara Short {530) 251-7846 April 15-Oct 15 only

RESERVATIONS AND SCHEDULING

13. All Plumas County organizations, whose memberships consist exclusively of U.S. Veterans, and ail authorized
auxiliary units of these organizations, shail have priority with respect to scheduling and use of the Memorial Halls.
This priority does not permit reservation of a facility after the Cournty's receipt of rental fees from another party for use
on 3 given date

14. Reservations for use shall be accepted on a first come, first serve basis Applications for use and payment are to be
received at least ten (10) business days in advance of the event and are subject to refund should the date not be
used. To receive a refund, cancellations must be made at least ten (10) business days prior to the event.

ENTRY AND USE

15. The Applicant and event organizers are responsible for ensuring that persans attending the event comply with all rules
and regulations set forth herein,

16. Entry and use of the facility/grounds is limited to only the area scheduled and approved for use

17. If the event attendance exceeds 200 persons, and no restrooms are provided at the location, user shall provide
portable restroom facilities. In this case, one (1) unit per fifty (50) persons attending the event shall be provided




18. If user requires electrical power or water for events scheduled on the grounds of the County Courthouse or Dame
Shirley Plaza, arrangements must be made with the Dept. of Facility Services at least five {5) days in advance

19. Rice is not permitted to be thrown at weddings. Birdseed may be used.

20. Building furnishings, property, or equipment shall not be removed from any facility, nor shalt same be loaned for use
elsewhere, or altered or changed. User shall not change cor disturb equipment, trees. plants or other landscaping.

21. No tape, glue or staples are to be used on any painted surfaces or marble surfaces.

22. Kitchens in the Memorial Halls and the Greenville Town Hall may not be rented or leased by individuals for
commercial purposes unless said kitchens are in compliance with the “California Restaurant Act,” commencing with
Section 28520 of the Health and Safety Code. This requirement shall not apply to the following:

(a8) Churches, church societies, private clubs or other non-profit associations of a religious, philanthropic, civic
improvement, social, political, or educational nature, which purchase food for sale at a reasonable charge to
their members or the general public at occasional (less than three (3) per year) fund raising events.

- —EChurches chirch-soeietiesarivateclubs orothernen-profitassesiations-of a religious, philanthropic, civic
improvement, social, political, or educational nature, which purchase food or beverages, or receive donations
of same, for service without charge to their members.

23. Adult supervision must be maintained by at least three adults who must be on hand at all times during any use of the
building or portion thereof, by youth groups or organizations.

ALCOHOL USE

24. All applicants that wish to self alcohol at their event must obtain a special daily ficense from the Department of
Alcoholic Beverage Control.

25. There shall be no alcoholic consumption by minors.

26. The user understands that they are responsible for any personal injury or property damage that occurs during or after
the event which is related to alcohol being served and consumed at the event.

27. The minimum amount of $1,000,000 {one miliion dollars} in generat liability insurance covering the use of alcohclic
beverages is required prior to any event serving alcohol. The COCUNTY shal! be named as additionally insured. The
COUNTY prier to the event shall receive a certificate of insurance. The user and user's insurance shall defend the
COUNTY and hold it harmless of any and all claims.

AFTER THE EVENT

28. Upon leaving the building, a check shall be made for any fire hazard, lights must be turned off and ail doors and
windows must be securely locked.

29. All persons and organizations using the facility and/or grounds will be held responsible for IMMEDIATE CLEAN UP
AND FOR THE REMQVAL OF THEIR PROPERTY AFTER THE EVENT. The user shall immediately pick up and
remove any trash, litter, debris, or personal property remaining at the conclusion of the event.

30. Any birdseed thrown outside any facility for weddings shali be cleaned up prior to the security deposit being released.
All decorations shall be removed at the end of the event.

31. The County is in na way responsible for any personal or other property being brought into or left at the facility and/or
grounds.

32. Keys are to be returned on first business day following the event before 4:00 p.m. Keys shall be returned {o the
location from which the keys were obtained.

RETURN OF DEPOSIT/DAMAGE CLAUSE

33. All persons or organizations having use of any facility and/or grounds ar any portion thereof will be held strictly
responsibie financially for any damage

34. The person signing this agreement for the user shall be personally responsible to the COUNTY for any failure by the
user to faithfully perform his/her obligations, as described herein and in the agreement for use of the COUNTY
facilities/grounds. The COUNTY may hoid the persen liable for any damages incurred.




PLUMAS COUNTY FACILITY AND GROUNDS USE RATES

MEMORIALL AND TOWN HALLS
—

REFUNDABLE
KITCHEN
ORGANIZATION STANDARD CLEANING /
E RENTAL
TYPE EVENT TYPE RENTAL RATE RATE SECURITY
DEPOQSIT ‘
VETERAN'S GROUPS ALL NQ CHARGE NO CHARGE N/A
COUNTY DEPTS QR
ORGANIZATIONS MEETiNGS!TRAENJNG NQO CHARGE NO CHARGE NfA
CIVIC COMMUNITY . _
GROUPS MEETINGS $15/HR - s75/DAY $35 $100
CIMIC COMMUNITY
GROUPS DANCES;’DINNERSIRECEPTJONS $100 $35 $200
PRIVATE GROUPS MEETINGS RECEPTIONS $100 $35 $200
COMMERCIAL USE DANCES £400 $50 $200
COMMERCIAL USE KITCHEN ONLY NFA $35/HR $100
COMMERICAL USE ALL OTHER $300 $50 $100
INSTRUCTIONAL
CLASSES Dzi\NCE,’GYMNASTICS;f AEROBICS ETC $20/ HR N/A $100 J
DOWNTOWN QUINCY
—
FACILITY OR REFUNDABLE
ATE
GROUNDS EVENTTYPE RAT DEPOSIT
COURTHOUSE $135+$30/ADDT'L
FACILITY PER APPROVED POLICY HR $250
COURTHOUSE
GROUNDS ALL $80 $100
LDAME SHIRLEY PLAZA AlLL 80 $100
TAYLORSVILLE CAMPGROUND
—
REFUNDABLE
GROUNDS AREA EVENTTYPE RATE DEPOSIT
CAMPSITES ALL $20 / NIGHT $200 per HORSE |
PICNIC AREA
RESERVATIONS ALL 375 |
CHESTER PARK
REFUNDABLE
GROUNDS AREA ATE
EVENT TYPE R DEPOSIT
SOFTBALL & LITTLE $20
LEAGUE TEAMS PER TEAM,-‘SEASON,’ TOURNAMENT 5150 100
PARK RESERVATIONS PICNICS / SHOWS ETC $75
COMMERCIAL USE ALL $100 $100
PAVILLION RENTAL $35
BALL FIELD LIGHTING $8/NIGHT
AlLL
COURT LIGHTING $8/NIGHT
LEONCESSION RENTAL $25




Saturday Morning Market

Dame Shirley Park, Quincy

Lori A Ellermeyer

February 9, 2021
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COUNTY ADMINISTRATOR

Gabriel Hydrick

AGENDA REQUEST AND STAFF REPORT
For the March 16, 2021 meeting of the Plumas County Board of Supervisors

Subject: Authorize issuance of RFP for Redistricting and Demographic services
according to the 2020 Census

To: Honorable Board of Supervisors, Clerk of the Board, County Counsel
From: Gabriel Hydrick, County Administrator
Date: 3/1/2021

Background /Introduction:
To continue the redistricting process, and as per Board direction on March 2, 2021, the County
redistricting team has drafted a RFP for redistricting and demographic services.

Finding Analysis:

Staff finds that the changing deadlines, intricate requirements and tentative timeline necessitates
the use of professional redistricting services. A RFP has been prepared for Board approval,
distribution and implementation.

Recommended Actions:
Staff respectfully requests the Board to:

» Authorize staff to distribute the RFP and complete the RFP process for Redistricting and
Demographic services.

Or

¢ Provide different direction to staff

Fiscal Impact:
Preliminary costs to hire a consuitant range $25,000 - 50,000 depending upon the scope of work.
Currently there is sufficient funding in Gen Admin, Prof Services line item.

Attachments:
Attachment ‘A’- Request for Proposal (REP)

520 MAIN ST., ROOM 309 « QUINCY, CALIFORNIA 95971 = (530) 283-6446 - FAX (530) 283-6288



COUNTY OF PLUMAS

REQUEST FOR PROPOSALS

FOR

PROFESSIONAL REDISTRICTING CONSULTANT
SERVICES

RFP Submittals Due By:
April 7,2021

AT 3:00 P.M.

Office of the County Administrator
Gabriel Hydrick
520 Main Street, Rm. 309
Quincy, California 95971
ielhydrick@@c umas.c
(530) 283-6446
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REP for Professional Redistricting and Demographic Consultant Services

INTRODUCTION

This Request for Proposals (“RFP”) is to seek qualified firms, individuals or consultants for
the County of Plumas (“County”) to evaluate the County’s district boundaries following
completion of the 2020 United States Census to ensure the minimum requirements of law,
including the Federal and California Civil Rights Acts, are met and, if necessary, assist the
County in developing new district boundaries.

In addition, the redistricting consultant will assist the County in providing an open hearing
process for public input and deliberation, including public notices and an extensive outreach
program to solicit broad public participation in the redistricting public review process, The
process will include hearings required by law to receive public input before the County draws
any maps and hearings following the drawing and display of any proposed maps. In addition,
hearings will be supplemented with other activities as appropriate to further increase
opportunities for the public to observe and participate in the review process.

BACKGROUND

Plumas County is located near the northeast corner of California, where the Sierra and the
Cascade mountains meet. The Feather River, with its several forks, flows through the County.
Quincy, the unincorperated county seat, is about 80 miles northeast from Oroville, California,
and about 85 miles from Lake Tahoe and Reno, Nevada. State highways 70 and 89 traverse
the county.

The population of Plumas County is just under 20,000, and the Quincy area population is
about 4,217, The population of the county has grown quite slowly, and with U.S. National
Forests covering over approximately 80% of its area, the county has been able to maintain
the lifestyle, which is so attractive to its residents and visitors.

The county boasts more than 100 lakes and 1,000 miles of rivers and streams with over a
million acres of national forest. With only nine people per square mile, this rural, four seasons
mountain retreat offers beauty, solitude, and clean air, making it the ideal spot for a quiet
vacation.

A County team (“County team”}consisting of Elections, IT, GIS, Planning, County Counsel and
the County Administrative Departments have worked to develop the scope of services for this
Request for Proposals.

SCOPE OF WORK

The County of Plumas seeks qualified firms, individuals or contractors that have expertise
in and services for;

» Local jurisdiction electoral redistricting, primarily involving counties;
* The Federal Voting Rights Act;
e The California Voting Rights Act;
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RFP for Professional Redistricting & Demographic Consultant Services

Mapping and balancing electoral districts;

Explaining complex topics to others who may be unfamiliar in the subject matter;
Presenting information in a public setting such public hearings and Board of
Supervisor meetings;

Analyzing statistical, demographic, and census data, to support County staff;
Assist in outlining and /or drawing districtboundaries.

Tasks and responsibilities of the selected consultant may include:

Develop a calendar for hearings.

Help engage the public through websites, live-feed public meetings and hearings,
mapping input, development of press releases and presentations, and other
opportunities as required.

Log public outreach documents and maintain records according to iegal
requirements and best practices.

Train the County team as needed in a public setting on the redistricting process,
federal Voting Rights Act, California Voting Rights Act, and other applicable
election laws.

Evaluate the draft maps prepared by the County team and the public to determine
whether they are population balanced and satisfy the requirements of the Voting
Rights Acts.

Provide the trainings and digital interface in an objective, non-partisan
informational manner, and not attempt to persuade the participants in anyway.
Actively participate in all meetings and public hearings scheduled by the County
Board of Supervisors that address the redistricting process. Meetings may be
scheduled both virtually and in-person, as permitted by public health officials.

Upon receipt of the 2020 United States Census data, provide data summaryfiles to
the County Board of Supervisors, the County team, and make available to the public,
updating any digital interface previously used for demonstration and informational
purposes.

Analyze whether the 2020 Census data requires modifications to the County
Supervisorial districts.

If so, propose new district boundaries to the County team based on public input and
prioritized criteria for redistricting and satisfy the requirements of the Voting Rights
Acts.

Make modifications to the draft district boundary maps based on input fromthe
County team and public input.

Be receptive to feedback and work effectively with the County team and

public input.

Assist the County team as may berequired in all facets of developing, adopting and
implementing the final district boundarymap.

Other tasks requested by the County team that relate to the redistricting process,
such as facilitating requests for additional demographic data or advising on the
Voting Rights Acts.
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REQUIRED PROP L INFORMATIO

Technical Proposal

1.

Cover Letter: This letter should introduce your firm and team and should be limited
to two (2) pages.

Statement of Qualifications: Include a statement of your firm’s qualifications to
perform the work associated with redistricting and applicable elections laws. The
statement should include information describing three (3) completed projects of a
similar size and complexity finished within the past five {5) years. Provide client
contact personnel, email and telephone numbers for each project. Similar material
should be provided for each sub-consultant participating in the project. This material
should be limited to three (3} pages.

Organization and Staffing: Include an organizational chart showing your firm’s
project management team and their organizational relationship. Provide resumes for
the project team, including a resume for the Project Manager and for each proposed
sub-consultant, if applicable. Each resume should be as brief as possible, ideally no
more than one (1) page in length.

Scope of Work: Provide a scope of work that describes task-by-task how you plan to
accomplish the required work. Said scope should include tasks for review of work
products by County staff. Effort should be made to keep the length of this section to
under three (3) pages.

Person Hours by Task: Provide a table that shows your planned person hours by
classification and task for all work you plan to perform.

Project Schedule: Provide a timeline that shows the planned starting time and
duration of each task in your scope of work.

Cost Proposal; e ided in a separate sealed e 0 d k

email attachment,

1.

Cover Letter: This letter should point out any conditions which could affect your
firm’s costs.

Cost of Services: Provide a table that shows your firm'’s estimated cost for the
services, listed by task.

Hourly Rates by Classification: Provide a listing of your firm'’s hourly rates by
classification, as well as any other cost factors which you would need to price extra
work. Il a flat rate is proposed, please indicate theamount.
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¢ The proposal and this RFP shall jointly become part of the Agreement for Professional
Services for this project when said agreement is fully executed by the Consultant and
County.

Consultant is obligated to provide evidence of insurance.

« Subcontractors/subconsultants (subcontractors): The Proposer may utilize the services
of subcontractors on those parts of the work which, under normal contracting practices,
are performed by specialty subcontractors. Unless a specific subcontractor is listed by
the Proposer, Proposer is representing to County that Proposer has all appropriate
licenses, certifications, and registrations to perform the work hereunder.

After submission of the proposal, the Proposer shall not award work to any unlisted
subcontractor without prior written approval of the County. The proposer shall be fully
responsible to the County for the performance of his/her subcontractors, and of persons
either directly or indirectly employed by them.

Nothing contained herein shall create any contractual relation between any
subcontractor and the County.

¢ Aterm of the Agreement will be that the individual directly responsible for Consultant’s
overall performance of the work will be so designated in the Agreement and that person
will serve as principal liaison between County and Consultant, and attend all community
meetings and all Board of Supervisors’ meetings related to the redistricting process. This
person shall be identified ahead of time and designated in the Agreement, and no other
individual may be substituted without the prior written approval of the County
Administrator or the County Administrator’s designee.

REP SCHEDULE

The following is the County’s tentative schedule for selection of the Consultant:

1.  Issuance of RFP: March 17,2021

2. Deadline for RFP Submittal: April 7, 2021 at 3:00pm

3. RFP Opening: April 7,2021 at 3:15pm

4.  Review of Qualifications: Week of April 5, 2020

5. Consultant Interviews (if necessary): Week of April 12 and/or 19,2021

6.  Award of Agreement: No later than April 30, 2021
SUBMITTAL

Six {6) printed copies and one (1) emailed digital copy of each technical and cost
proposal must be received by 3:00 p.m. on April 7, 2021 at:

County of Plumas, Office of the County Administrator
Attn: Gabriel Hydrick

520 Main St, Rm. 309, Quincy CA 95971
gabriethydrick@countyo{plumas.com
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Please clearly mark the envelope and email subjectline as follows:
RFP - Professional Redistricting & Demographic Consultant Services
The consultant’s cost proposal shall be submitted in a separate sealed envelope from

the submittal documents and clearly marked “COST PROPOSAL". This shall be
submitted digitally via email as a separate attachment with the above title,



Attachment 1-

SERVICES AGREEMENT

This Agreement is made by and between the COUNTY OF PLUMAS, a political subdivision of the
State of California, by and through its County Administrator {(hereinafter referred to as "County”), and
[INSERT], a California Corporation hereinafter referred to as "Contractor” or *[INSERTY".

The parties agree as follows:

1.

Scope of Work. Contractor shall provide the County with services as set forth in Exhibit A,
attached hereto.

Compensation. County shali pay Contractor for services provided to County pursuant to this
Agreement in the manner set forth in Exhibit B, attached hereto. The total amount paid by
County to Contractor under this Agreement shall not exceed [INSERTS].

Term. The term of this Agreement shall be from [INSERTDATE] through [INSERTDATE],
unless terminated earlier as provided herein.

Termination. Either party may terminate this Agreement by giving thirty (30) days written
notice to the other party.

Non-Appropriation of Funds. it is mutually agreed that if, for the current fiscal year and/or
any subsequent fiscal years covered under this Agreement, insufficient funds are
appropriated to make the payments called for by this Agreement, this Agreement shall be of
no further force or effect. In this event, the County shall have no liability to pay any further
funds whatsoever to Contractor or furnish any other consideration under this Agreement and
Contractor shall not be obligated to perform any further services under this Agreement. if
funding for any fiscal year is reduced or deletad for the purposes of this program, the County
shall have the option to either cancel this Agreement with no further liability incurring to the
County, or offer an amendment to Contractor to reflect the reduced amount available to the
program. The parties acknowledge and agree that the limitations set forth above are required
by Article XV, section 18 of the California Constitution. Contractor acknowledges and agrees
that said Article XVI, section 18 of the California Constitution supersedes any conflicting law,
rule, regulation or statute.

Warranty and Legal Compliance. The services provided under this Agreement are non-
exclusive and shall be complsted promptly and competently. Contractor shall guarantee all
parts and labor for a period of one year following the expiration of the term of this Agreement
unless otherwise specified in Exhibit A. Contractor agrees to comply with all applicable terms
of state and federal laws and regulations, all applicable grant funding conditions, and all
applicable terms of the Plumas County Code and the Plumas County Purchasing and
Practice Policies.

Amendment. This Agreement may be amended at any time by mutual agreement of the
parties, expressed in writing and duly executed by both parties. No alteration of the terms of
this Agreement shall be valid or binding upon either party unless made in writing and duly
executed by both parties.

Indemnification. To the furthest extent permitted by law (including without limitation California
Civit Code Sections 2782 and 2782.8, if applicable), County shall not be liable for, and



Contractor shall defend and indemnify County and its officers, agents, employees, and
volunteers (collectively "County Parties”), against any and all claims, deductibles, self-
insured retentions, demands, liability, judgments, awards, fines, mechanics; liens or other
liens, labor disputes, losses, damages, expenses, charges or costs of any kind or character,
including attorney’s fees and court costs (hereinafter collectively referred to as “Claims™,
which arise out of or are in any way connected to the work covered by this Agreement arising
either directly or indirectly from any act, error, omission or negligence of Contractor or its
officers, employees, agents, contractors, licensees or servants, including, without limitation,
Claims caused by the concurrent negligent act, error or omission, whether active or passive
of County Parties. Contractor shall have no obligation, however, to defend or indemnify
County Parties from a Claim if it is determined by a court of competent jurisdiction that such
Ciaim was caused by the sole negligence or willful misconduct of County Parties.

Insurance. Contractor agrees to maintain the following insurance coverage throughout the
term of this Agreement;

a. Commercial general liabiiity (and professional liability, if applicable to the services
provided) coverage, with minimum per occurrence limit of the greater of (i) the limit
available on the policy, or (i) one million dollars ($1,000,000).

b. Automobile liability coverage (including non-owned automobiles), with minimum bodily
injury limit of the greater of (i) the limit available on the policy, or (i) two-hundred fifty
thousand dollars {$250,000) per person and five hundred thousand dollars ($500,000)
per accident, as well as a minimum property damage limit of the greater of (i) the limit
available on the policy, or (ii} fifty thousand dollars ($50,000) per accident.

c. Each policy of commercial general liability (and professional liability, if applicable to the
services provided) coverage and automobile liability coverage (including non-owned
automobiies) shall meet the following requirements:

i Each policy shall be endorsed to name the County, its officers, officials,
employees, representatives and agents (collectively, for the purpose of this
section 8, the “County”) as additional insureds. The Additional Insured
endorsement shall be at least as broad as 1ISO Form Number CG 20 38 04 13;
and

ii. All coverage available under such policy to Contractor, as the named insured,
shall also be available and applicable to the County, as the additional insured;
and

iii. All of Contractor's available insurance proceeds in excess of the specified
minimum limits shall be available to satisfy any and all claims of the County,
including defense costs and damages; and

iv. Any insurance fimitations are independent of and shall not limit the
indemnification terms of this Agreement; and

v, Contractor's policy shall be primary insurance as respects the County, its
officers, officials, employees, representatives and agents, and any insurance or
self-insurance maintained by the County, its officers, officials, employees,
representatives and agents shall be in excess of the Contractor’s insurance and
shall not contribute with it, and such policy shall contain any endorsements
necessary to effectuate this provision. The primary and non-contributory
endorsement shali be af least as broad as 1ISO Form 20 01 04 13; and



10.

11.

12.

13.

14,

16.

16.

17.

vi. To the extent that Contractor carries any excess insurance policy applicable to
the work performed under this Agreement, such excess insurance policy shall
also apply on a primary and non-contributory basis for the benefit of the County
before the County’s own primary insurance policy or self-insurance shall be
called upon to protect it as a named insured, and such policy shall contain any
endorsements necessary to effectuate this provision.

d. Workers Compensation insurance in accordance with California state law.

If requested by County in writing, Contractor shall fumish a certificate of insurance
satisfactory to County as evidence that the insurance required above is being
maintained. Said certificate of insurance shall include a provision stating that the insurers
will not cancel the insurance coverage without thirty (30) days’ prior written notice to the
County. County reserves the right to require complete, cerlified copies of all required
insurance policies, including endorsements affecting the coverage required by these
specifications at any time. Contractor shall require all subcontractors to comply with all
indemnification and insurance requirements of this Agreement, and Contractor shall verify
subcentractor's compliance.

Licenses and Permits. Contractor represents and warrants to County that it or its principals
have all licenses, permits, qualifications, and approvals of whatsoever nature that are legally
required for Contractor to practice its profession and to perform its duties and obligations
under this Agreement. Contractor represents and warrants to County that Contractor shall,
at its sole cost and expense, keep in effect at all times during the term of this Agreement any
licenses, permits, and approvals that are legally required for Contractor or its principals to
practice its professions and to perform its duties and obligations under this Agreement.

Relationship of Parties. 1t is understood that Contractor is not acting hereunder as an
employee of the County, but solely as an independent contractor. Contractor, by virtue of
this Agreement, has no authority to bind, or incur any obligation on behalf of, County. Except
as expressly provided in this Agreement, Contractor has no authority or responsibility to
exercise any rights or power vested in County. It is understood by both Contractor and
County that this Agreement shall not under any circumstances be construed or considered
to create an employer-employee relationship or joint venture.

Assignment. Contractor may not assign, subcontract, sublet, or transfer its interest in this
Agreement without the prior written consent of the County.

Non-discrimination. Contractor agrees not to discriminate in the provision of service under
this Agreement on the basis of race, color, religion, marital status, national origin, ancestry,
sex, sexual orientation, physical or menta! handicap, age, or medical condition.

Choice of Law. The laws of the State of California shall govern this Agreement.

Interpretation. This Agreement is the result of the joint efforts of both parties and their
attorneys. The agreement and each of its provisions will be interpreted fairly, simply, and not
strictly for or against either party.

Integration. This Agreement constitutes the entire understanding between the parties
respecting the subject matter contained herein and supersedes any and all prior oral or
written agreements regarding such subject matter.

Severability. The invalidity of any provision of this Agreement, as determined by a court of
compstent jurisdiction, shall in no way affect the validity of any other provision hereof.



18.

19.

20.

21,

22.

23.

24,

Headings. The headings and captions contained in this Agreement are for convenience only,
and shall be of no force or effect in construing and interpreting the provisions of this
Agreement,

Waiver of Rights. No delay or failure of either party in exercising any right, and no partial or
single exercise of any right, shalt be deemed to constitute a waiver of that right or any other
right.

Conflict of Interest. The parties to this Agreement have read and are aware of the provisions
of Government Code section 1090 ef seq. and section 87100 ef seq. relating to conflicts of
interest of public officers and employees. Contractor represents that it is unaware of any
financial or economic interest of any public officer or empioyee of County relating to this
Agreement. Itis further understood and agreed that if such a financial interest does exist at
the inception of this Agreement and is later discovered by the County, the County may
immediately terminate this Agreement by giving written notice to Contractor.

Notice Addresses. All notices under this Agreement shall be effective only if made in writing
and delivered by personal sarvice or by mail and addressed as follows. Either party may, by
written notice to the other, change its own mailing address.

County:

Gabriel Hydrick
County Administrator
County of Plumas

520 Main St., Rm. 309
Quincy, CA 95971
Attention; [INSERT]

Contractor;

[INSERT]
[INSERT]

Time of the Essence. Time is hereby expressly declared to be of the essence of this
Agreement and of each and every provision thereof, and each such provision is hereby made
and declared to be a matenial, necessary, and essential part of this Agreement.

Contract Executiopn. Each individual executing this Agreement on behalf of Contractor
represents that he or she is fully authorized to execute and deliver this Agreement.

Retention of Records. Pursuant to California Government Code section 8546.7, the
performance of any work under this Agreement is subject to the examination and
audit of the State Auditor at the request of the County or as part of any audit of the
County for a period of three years after final payment under the Agreement. Each
party hereto shall retain all records relating to the performance and administration of
this Agreement for three years after final payment hereunder, and Contractor
agrees to provide such records either to the County or to the State Auditor upon the
request of either the State Auditor or the County.






