
DISASTER CASE MANAGEMENT PROGRAM 
serving  

Survivors of the Dixie Fire 
 
Plumas Rural Services and Northern Valley Catholic Social Service provide support, 
advocacy, resources and referrals to survivors of the Dixie Fire, regardless of where 
they live now, through the Disaster Case Management Program (DCMP). The DCMP 
goal is to help you and your family return to a sanitary and secure home that feels 
safe. 
 

Disaster Case Managers help survivors identify a range of unmet needs, develop a 
plan to meet those needs, and then provide assistance with local, state and federal 
aid programs. Survivors can get assistance whether their home is habitable or 
destroyed, whether they want to rebuild or not, and whether they remain in the 
county where they lived at the time of the fire or not.  
 

DCMP staff are available to: 

 answer your questions 

 offer you support 

 help you develop a recovery plan 

 connect you with appropriate referrals/resources in your community 

 work with you to see which financial assistance you may be eligible for 

 advocate on your behalf with service and benefit providers 
 

Based on your county of residence at the time of the fire, survivors interested in 
more information about DCMP can contact: 

 

Plumas & Lassen Counties - Plumas Rural Services, 530-283-2735   
 www.PlumasRuralServices.org/Disaster-Resource-Management-Services 

 

Plumas, Butte & Tehama Counties - Northern Valley Catholic Social Service, 
530-815-9400, dixie@nvcss.org 

 

The Disaster Case Management Program is provided by FEMA funding offered 
through Catholic Charities of California.  

 


